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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE DKCKYPCHUOHHBIX YCJYT

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOeHHS MPOdecCHOHAIBLHOT0 MOYJIS

B pesynbrate u3yueHHs NpoPEecCHOHATBLHOIO MOIYJS OOYYaIOUIMXCS JOJDKEH OCBOUTH
OCHOBHOI1 BUJ festenbHocTH «lIpenocTaBienre SKCKypCHOHHBIX YCIYT» U COOTBETCTBYIOIINE EMY
o0II1e KOMIIETEHIIUU U TPO(HECCHOHATbHBIE KOMITETCHIINU:

1.1.1. TlepeyeHp OOMMX KOMIIETCHINH
Kon HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 01 Br1bupath ciocoOsI penienus 3aaad npo(ecCHOHATBHON JesITeIbHOCTH

MMPUMCHHUTCIILHO K pa3JIMYHbIM KOHTCKCTaM

Hcnonp30BaTh COBpEMEHHBIE CPEJICTBA IOMCKA, aHAJIN3a U UHTEPIIPETaIlUU
OK 02. uHpOopMann, 1 THPOPMALIMOHHBIE TEXHOJIOTHH IS BBIIOJIHEHUS 3a/1a4
PO eCCHOHAIBHON JEATEIHHOCTH

[TnanupoBaTh U peann30BbIBaTh COOCTBEHHOE NPOPECCHOHATBHOE U JINYHOCTHOE
pa3BUTHE, IPEANPUHIMATEIECKYIO IESTELHOCTh B MPO(eCCHOHAIBHOM cdepe,
UCTIOJIB30BaTh 3HAHMS 110 IPABOBOW M (PMHAHCOBOI IPaMOTHOCTH B Pa3IMUHBIX

OK 03.

JKU3HCHHBIX CUTYalluAX

OK 04. D¢ heKTUBHO B3aUMO/IEHCTBOBATh U pa00TATh B KOJIJIEKTUBE M KOMAaH/IE

OCYHIGCTBJ'IS[TI) YCTHYIO U TIMCBbMCHHYIO KOMMYHHKAIIMIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccuiickoii denepamuu ¢ ydeToM 0COOCHHOCTEN COIMaIbHOTO
U KyJIbTYpPHOTO KOHTEKCTa

ConelicTBOBaTh COXPaHEHUIO OKPYKAIOIIEH CPelIbl, pecypcocOepekeHHIO,
OK 07. NPUMEHSTH 3HaHHUSI 00 M3MEHEHUH KIIMMaTa, IPUHIUIB OepeXIMBOTO
NPOU3BOACTBA, 3P PEKTUBHO IEHCTBOBATH B YPE3BBIYANHBIX CHUTYAIUSIX

ITonw3oBaThCs HpO(I)CCCHOHaHBHOﬁ HOKYMCHTaHHCﬁ Ha roCcy1apCTBEHHOM
U THOCTPAHHOM S3bIKAaX

OK 09.

1.1.2. [lepeyensb nmpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon HanmeHoBaHMe BUAOB AeSITEJIbHOCTH M NPO(eCCHOHATBHBIX KOMITETEHIIUI
B/ 2 IIpenocraBiieHrE SKCKYPCUOHHBIX YCIYT
IK 2.1. @opMHpOBATh IPYIIILI TYPUCTOB, BBIIIOIHATE PETUCTPALIUIO TPYIIIILI B aBApUNHO-

CIracaTCIbHBIX cny>1<6ax

IIK 2.2. ConpoBox1aTh TYPUCTOB IIPU TPOXOKIECHUM MapIpyTa (110 BUAAM Typu3Ma)




1.1.3. B pe3ynbpTaTe ocBOCHHS MPOQECCHOHATHHOTO MOl O0yUYaIONTUICS TOJDKEH:

Bnanets
HaBBIKAMU

KoHCynbTupOBaHHS KIMEHTOB IO MpaBHjIaM O(QOPMIICHHS W TpHeMa
3aKa30B HA 3KCKYPCUOHHBIE YCIYTH

[Tonydenus, yuéra 1 opopMIIEHHS 3aKa30B Ha SIKCKYPCUU
@dopMHUpPOBaHUS  SKCKYPCHOHHBIX TPyl B COOTBETCTBUHU  C
HOCTYNUBUIMMU 3aKa3aMU

[ToanepskaHust KOHTAKTOB C TYPUCTCKUMHU UH()OPMAIIMOHHBIMU LIEHTPAMH
Koopaunammu paGoThl MOJApa3/IeieHUH MO peain3alud 3aKa3oB Ha
HKCKYPCHOHHBIE YCIYTH

Benenus mHpopmannoHHOM 0a3bl JaHHBIX O peaTM3yeMBbIX 3aKa3zax Ha
HKCKYPCHOHHBIE YCIYTH

KonTtpoms peanuzanuu 3aka30B Ha SKCKYPCUOHHBIE YCIYTH

BeneHuss oT4ETHOCTHM O pealM30BaHHbBIX 3aKa3ax HA SKCKYPCHOHHBIE
yCIyTH

OnpeneneHuss W YTOYHEHHS TEMATUKH MPOTPAMM AKCKYPCHOHHOTO
00cITy)KMUBaHUS

OT100pa 1 n3ydeHust SKCKYpPCUOHHBIX 00BbEKTOB

Otb60pa 00bEeKTOB MH(MPACTPYKTYPHl B COOTBETCTBUU C pa3pabOTaHHOM
IPOTrpaMMOil 3KCKYPCHOHHOTO 00CTyKMBaHUS

DopMHUPOBaHUS POTPAMM IKCKYPCHOHHOTO O0CITYKUBAHHS
DopMHUPOBaHUS IKCKYPCUOHHBIX I'PYIII C y4€TOM COBMECTHBIX HHTEPECOB
TYpUCTOB (9KCKYPCAHTOB)

CocraBneHus MapuIpyTa ¥ TEKCTa 3KCKYpPCHUU

Ot60pa 00BEKTOB I [TOKa3a BO BPEMs SKCKYPCHH

OTt60pa nHGOPMAITMOHHBIX MATEPUAIIOB JIJISl IPOBEICHUS IKCKYPCHH
OnpeneneHnss METOAMYECKUX IPUEMOB MTPOBEACHUS SKCKYPCUU
OdopmieHus S3KCKypCUOHHON TOKYMEHTALUH

OpraHu3anuy CONPOBOXKIEHHUSI TYPUCTOB (PKCKYpCAaHTOB) B IpolLecce
NEPEeBO3KU Ha MapIIPyTe IKCKYPCHH

Opranuzanuy COMPOBOXKICHUS TYPUCTOB (PKCKYPCAHTOB) K OOBEKTaM
MoKa3za, OOBbEKTaM OOIECTBEHHOTO IUTaHUS, MECTaM IpPOBEACHUS
KYJIBTYPHO-3PEIHUILHBIX/CIIOPTUBHBIX MEpOTPUTHH, CpeacTBaM
pa3MeneHust

OpraHu3zanuyd  CONPOBOXKJIEHHS  TYpUCTOB  (9KCKYpPCaHTOB) ¢
OTpaHUYEHHBIMU BO3MOKHOCTSIMU 37I0POBbS

OnepatuBHOro  MHGOPMUPOBAHME TYPUCTOB  (PKCKypcaHTOB) 00
WU3MEHEHHSX B ITPOrpaMMe IKCKYPCHOHHOTO 0O0CITYKHBaHUS
ObecnieueHust  COOTBETCTBUSL ~ MapuIpyTa OJKCKYpCHMM 3asiBKe Ha
HKCKYPCHOHHOE 00CITy>KUBaHHE

WNupopmupoBanusi TypucToB (3KCKYpPCaHTOB) O IMOCENIAEMBIX O0BEKTaX
nokasa ¥ HWHQPACTPYKTYpBl, a TakkKe O MECTHBIX KYJIbTYPHBIX H
MOBEJICHUYECKUX OCOOEHHOCTSIX, CBSI3aHHBIX C HAIMOHAIBHBIMH H
JIOKAJbHBIMH TPATULUSAMU

Pacckaza 06 00beKTaX dKCKYPCHOHHOTO TTOKa3a ¢ MPUMEHEHUEM TEXHUK
BEJICHUS SKCKYPCHM U METOJUYECKUX PEKOMEHAAINI
WMHCTpYKTUPOBAaHUS TYPUCTOB (IKCKYPCAHTOB) O MpaBHJIaX MOBEICHUS U
0€30MaCHOCTH Ha MapIIPyTax IKCKYPCHA

[TpenocTaBnenus nyreBoil HHGOPMAIMK IO MapUIPYTy SKCKYPCUU
KoHTpons 3a nepenBuk’eHHEM TYypUCTOB (IKCKYpPCaHTOB) IO MapLIPYTY
9KCKYpPCHUH, COOIIOIEHUEM PACIIUCAHUS YKCKYPCUH




OcyiecTBieHnss KOMMYHHUKAIIMM C TypucTaMu (IKCKYpCaHTaMu), HUX
KOHCYJIbTUPOBAHUE 110 MAPUIPYTy IKCKYPCHH

Pa3pabotku u niianupoBaHus Mapuipyra (10 BUJam Typusma)
TexHUueCKON NOATOTOBKY TYPHUCTOB NEPE] MPOXOKIACHUEM MapUIPyTa
Co6opa n aHanmu3a uHGopMaIK 0 PU3UKO-TeorpadhuIecKUX U COIUATBHO-
KYJIBTYPHBIX OCOOEHHOCTSIX palioHa MapiipyTa (10 Bujam Typusma)
AHanu3a ¥ OLEHKU OMAaCHOCTEH U PUCKOB IPEIOoaraeMoro MapuipyTa,
BKJIIOYas OLIEHKY MOT'0THO-KJIIMMaTHYECKUX yCIOBHIl (IT0 BUJIaM TypuU3Ma)
CocrasyieHus moApoOHOTO MIaHa MapiipyTa (10 BUIaM TypH3Ma)
[TnanupoBaHus 3aM1aCHBIX BAPUAHTOB MPOXO0KICHUS MapIIpyTa (110 BUAAM
TypHu3Ma)

Pa3paboTku obmiero mana-rpaduka mpoxoxaeHuss Mappyta (1o BuIaMm
Typu3Ma)

Pa3paboTku 1uUtaHa JAelcTBUN TpU BO3HUKHOBEHUHM 4pE3BbIYANHOU
CUTYallMU WM HECYaCTHOM ciy4yae B rpyiie (Mo Buaam Typusma)
Pa3paboTku TakTMYECKOro IUIaHa MPOXOKJIEHUS TEXHUYECKH CII0KHBIX
Yy4acTKOB MaplIpyTa (110 BUAaM Typu3Ma)

Pa3paboTku 3amacHbIX BapHAHTOB MPOXOXKACHUS MapiipyTa (10 BHAaM
Typu3Ma)

[TmanupoBaHre MECT pa3MEIICHUS U CITIOCOOOB OPraHM3alUN BPEMEHHBIX
U CTallMOHAPHBIX Jarepei (1o BuaaM Typu3Ma)

ConpoBOKJI€HUSI PETUCTPALlMU TYPUCTCKMX TpyNIl W TYpPUCTOB B
TEpPUTOpUAIBHBIX opraHax Munucrepcra Poccuiickont denepanuu 1o
JenaM  TpaXKJaHCKOW  OOOpOHBI, UpE3BBIYAWHBIM  CHUTyallUsIM H
JUKBUJAIMU TIOCJICICTBUN CTUXUUHBIX O€ACTBUA WJIM B CIyk0ax
CIIACEHMUS

[ToaroToBku cHapspkeHus (10 BUIAAM TypU3Ma)

Pa3paboTkn cnHMCKOB HEOOXOAMMOTO JIMYHOTO U OOIIECTBEHHOTO
cHapsbKeHus (1o BUJaM Typusma)

[TpoBepkH JTUYHOTO M OOILIECTBEHHOTO CHApSKEHHsI MepeJl BHIXOOM Ha
MapuipyT (10 BHIaM TypHU3Ma)

[TnanupoBaHMs MUTAHUS U MUTHEBOTO peXUMa Ha MapuipyTe (110 BUIAM
Typu3Ma)

CocraBneHHs NOXOJHOM pAcKJIaJKH NPOAYKTOB M MEHIO IHUTAHHA,
MUTHEBOTO PEXHMMa C yYETOM MPEINOYTEHUIN KIMEHTOB U cClieUu(UKH
NPUTOTOBIICHUS MUIIM U BOJIOOOECTICUYEHUS B MOXOJHBIX YCIOBUAX (IO
BUJIaM TypU3Ma)

[TpoBeneHUss MHCTPYKTaXka KJIMEHTOB IO MpaBHiiaM 0e30MacHOCTH Nepe
BBIXOIOM Ha MapuIpyT (110 BUJIaM TypHU3Ma)

[InanupoBaHus CBsI3W Ha MaplIpyTe, MpPOBEpKa HCIPABHOCTH CPENICTB
CBS3U

[InanupoBaHust ~ MEpONPUATUN MO  MHUHMMM3ALUUM  HETaTUBHOTO
BO3/ICIICTBUS HA IPUPOAY

[IpoBeneHns WHCTpyKTaka KJIMEHTOB O BO3MOXKHBIX OINACHOCTSX H
pHUCKax, MpaBujax MOBEACHUS U 0€30MacCHOCTU BO BpPeMs MPOXOXKIACHUS
Mapupyra (1o BuaaM Typusma)

Perucrpanuu rpynnsl B aBapHilHO-cracaTeNbHBIX CIyk0ax /10 Hayaia
MyTemecTBys (M0 BUIaM TypH3Ma)

Opranuzanuyu ¥ pyKOBOJCTBA IPOBEIEHUEM ITOMCKOBO-CIIACATENbHbBIX
MEPONPUIATHIA CBOMMM CHJIAaMU C MCIOJIb30BAaHUEM IOJPYUYHBIX CPENICTB
(Mo BHIaM Typu3Ma)




Bri3oBa mnomomu T1pu BO3HUKHOBEHWW AaBApUUHOW CUTyallud WA
HECYaCTHOM ciy4ae (110 BUAaM Typu3Ma)

[InanupoBaHMsl TPAHCIOPTHOTO OOECIEUEHMS] MapLIpyTa: MOAbE3N K
Hayajy Mapuipyra, OTbE3J € MecTa OKOHYaHUs MaplipyTa,
BHYTPUMapIIPYTHbIE IEPEE3/IbI, ABTOCOIIPOBOKICHUE

KoMMmyHHMKaMu ¥ B3aUMOACWUCTBUS CO CIYXOOH criaceHHs W APYrHMHU
rpynnamu, HaxoJIIMMKCS B paiioHe (110 BUJaM Typusma)

VYMeTh

[IpenocraBiATe KJIMEHTaM TMEPBUYHYIO HHGOpPMAIMIO [0 BOMIpPOCaM
peanu3aniy SKCKYpCUOHHBIX YCIIyT

[TpuHuMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYTH

ITpoBepATs MpaBUIBHOCTE O(OPMIIEHHS 3aKa3a HA SKCKYPCUOHHBIE YCIYTH
PeructpupoBaTh U peAakTUPOBATh JAAHHBIE O 3aKa3aX Ha HKCKYPCHOHHbBIE
YCIYTH U YCIOBUSX UX BBINOJIHEHUS

Hcnonp30BaTh CHCTEMY 3JIEKTPOHHBIX ITyTEBOK

BBISIBIIATE TOTPEOHOCTH W TPEANOYTEHHS] TYpPUCTOB (SPKCKYPCAaHTOB)
Hcnonp30BaTh TEXHOJOTMM KOMIBIOTEPHOH 0OOpaOOTKM 3aKa3oB Ha
9KCKYPCHOHHBIE YCIYTH

PaboTtath ¢ JOKYMEHTaMH, COCTaBJISATH OTYETHI MO WTOTaM pealn3aluu
3aKa30B Ha 9KCKYPCHOHHBIC YCIYTH

OpraHu30BbIBaTh AEATEIBHOCTD 110 XPAaHEHHUIO U 00pabOTKE MEPCOHAIBHBIX
TaHHBIX

Hcnonb30BaTh TEXHOJOIMM KOMIBIOTEpHOH 0OpaOOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIYTH

PaboTtath ¢ JOKYMEHTaMH, COCTaBJISATH OTYETHI MO WTOTaM pealn3aluu
3aKa30B Ha 9KCKYPCHOHHBIE YCIYTH

[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCUOHHBIX YCIYT
OpraHu3oBbIBaTh KOHTPOJIb HA Pa3HBIX 3Tamax pa3pabOTKU IMporpamm
HKCKYPCHOHHOTO 00CITYKUBaHUS

KoppekTrpoBarh mporpaMmMbl 3KCKYPCHOHHOTO OOCTYXXHBAHUS C y4ETOM
M3MEHEHHSI YCIIOBUN MX pean3annun

OnpenensaTb HEOOXOAMMOCTb HCHOJIB30BAHUS TEXHUYECKUX CPEICTB IS
pa3pabOTKH MPOTPaMM IKCKYPCHOHHOTO OOCITY>KUBaHUS

CocTaBisTh NPOrpaMMbl SKCKYPCHOHHOTO 00CTYKMBaHUS
OpraHu3oBbIBaTh  B3aMMOJAEHCTBHE  C  MpEANPUHUMATENSIMH U
OpraHu3allMsIMM,  TPEAOCTABISAIONIMMU  YCIYTM 10  IIporpamme
HKCKYPCHOHHOTO 00CITyKUBAaHUS

BpoHupoBaTh, KOPpPEKTHpPOBAaTh M CONPOBOXJATh 3aKa3bl Ha YCIYTH,
BXO/ISIIIME B IPOrpPaMMy IKCKYPCHOHHOTO O0CITYKUBAaHUS

OdopmiATh  ITOKyMEHTAMIO K  TporpaMMaM  SKCKYPCHOHHOTO
o0CITyKHUBaHUS

CoOupate 1 oOpabaTbiBaTb OT3bIBBI TYPUCTOB  (9KCKYpCAaHTOB),
(opMHPOBATH OTYETHI 10 PEATM3OBAHHBIM IKCKYPCHOHHBIM IIPOTpaMMaM
BpoHupoBaHue TpaHCIOPTHBIX YCIYT JJIsl OPraHU3AIH SKCKYPCHIA
Opranu3anus TUTaHUS TYPUCTOB (S3KCKYPCAHTOB)

Opranuzanus nocemeHust 00beKTOB IKCKYPCHOHHOTO TTOKa3a
ObecnieueHne 3KCKYpcOBONOB (THAOB) HMH(OpPMAIME O Mapupyrax
SKCKYpCHil

OmnpenensaTs TeMy M COCTABIATh MAapLIPYT SIKCKYPCUU

Hcnonb30BaTe METOAMYECKHE HpPUEMBI, (OPMBI M METOJbl IPOBEACHUS
AKCKYpCHUU

CocCTaBJIsITh METOIMUYECKYIO Pa3padOTKy SIKCKYPCUU




CocTaBisATh TEXHOJIOTMYECKYIO KApTY SKCKYPCHUH U MHYIO 3KCKYPCHOHHYIO
JOKYMEHTALUIO

Hcnonp30BaTh TEXHUYECKUE CPEACTBA U TEXHOJOIMM IIPU pa3paboTke
JKCKypCUH

YcTaHaBnuBaTh KOHTAKT C TYPUCTaMH (3KCKYypCaHTaMH) U yIEP>KUBATh UX
BHUMaHUeE

[TpuMEHSITh TEXHUKY MTyOJUYHBIX BBICTYIUICHHUH

[IpuMeHsTh HaBBIKM SKCKYPCHOHHOT'O paccKasa, 3KCKYpPCHOHHOTO 110Ka3a 1
JEMOHCTpPALMH SKCIIOHATOB

[IpuMeHATh MeETOAMYECKME MPUEMBI M METOABI, COOTBETCTBYIOLIWE
porpamMmMe IKCKypCHOHHOTO OOCITYKUBaHUS

Ob6ecnieunBaTh COOJIIOIEHNE MapIIPyTa U PACIUCAHUS SKCKYPCUH
KoppektupoBaTe Mapumipyr M COAEpKAHUE OHKCKYpCHH B Ciyyae
HACTYIUJICHHS HETIPEABUIEHHBIX 00CTOSITEILCTB

Hcnonb30BaTh TEXHUYECKUE CPEICTBA NIPU POBEACHUH SKCKYPCHI
Paszpemath KOH(MIMKTHBIE CHUTYyallid, BO3HUKAIOUIME HAa MaplIpyTax
JKCKypCUi

PazpabGarbiBaTh 1IaHbl JIEWCTBHMH TpU BO3HUKHOBCHHH aBapUMHOU
CUTYALIMM WJIA HECYACTHOM CJIy4ae B IPYIIIE

[IpuMeHATh METOAMYECKHUE TPUEMBI, COOTBETCTBYIOIIUE MAapIIPYTy
3KCKypCUHU

KoppektupoBarh nporpamMmmy oOCIYKHBaHHUS 110 MapLIPYTy KCKYPCHH C
Y4eTOM HHJIMBHIyaJTbHBIX TIOTPEOHOCTEH TYPUCTOB (IKCKYPCAHTOR)
Hcnonbs30BaTh TEXHUUECKHE CPEACTBA NPHU COMPOBOXKIACHUU TYpPUCTOB
(9KCKYpCaHTOB) MO MAPIIPYTY IKCKYpCUU

Oprann3oBbIBaTh B3aUMOJICCTBUE C MPABOOXPAHUTEIBHBIMUA OpraHaMu U
criacaTeIbHBIMH CITYy>KOaMH MPY BOZHUKHOBEHUH YPE3BBIUYAWHBIX CUTYaITUN
[TnanrpoBaTh U COCTABIATH IJIAH MapuIpyTa (M0 BUIAM TypuU3Ma)
AHanu3upoBaTh W OIIEHHWBATh (HU3MKO-Teorpaduueckue OCOOEHHOCTH
paifoHa (110 BuAaM TypHu3Ma)

AHanM3UpoBaTh W OLICHUBATh MOTEHIHUAIBHBIE OMACHOCTH M PHUCKU (TIO
BUJIAM TYPHU3Ma)

AHanu3upoBaTh U OLIEHHWBATH COIMAIbHO-KYJIBTYpHBIE OCOOEHHOCTH (TIO
BHJIaM TypHU3Ma)

AHanM3upoBaTh M OIIEHUBATH OCOOCHHOCTH COCTaBa TPYIIIHI (TI0J, BO3PAacT,
ypOBEHb (U3MUYECKOM M TEXHUYECKOW MOATOTOBICHHOCTH) (MO BHIaM
Typu3Ma)

AHanu3upoBaTh W OICHUBATh TEXHHUYECKHE OCOOCHHOCTH MapuipyTa
(obmas MPOTSKEHHOCTb, TEXHUYECKass  CJIOXKHOCTb, YPOBEHb
ABTOHOMHOCTH ) (TI0 BUJaM TYpHU3Ma)

CocTaBnsiTb KpaTKOCPOUHBIE JIOKAJIbHBIE MPOTHO3bI MOrOJbI HAa OCHOBE
aHalM3a JOCTYMHBIX METEOPOJOTHYECKHX JaHHBIX M COOCTBEHHBIX
HaOJII0JICHUH 32 MOTro/101 (110 BUaM Typr3Ma)

[TpoBoauTh MOAOOP M MOATOTOBKY JHMYHOTO, TPYIIIOBOTO CTPAXOBOYHOTO U
CHEIHMALHOTO TYPUCTCKOTO CHApsSOKeHHsI C  y4eToM  crenuduxu
IpeInoaraeMoro Mapiupyra (1o BuaaM Typu3ma)




3HaTh

3aKOHBI U MHBbIE HOPMATUBHBIEC MPaBOBbIE aKThl Poccuiickoit denepanuu u
cyowsekra Poccuiickoit denepanuu B chepe TypusMa U SKCKYPCHOHHOTO
nerna

Ocobennoctu cyowekra Poccuiickoit ®Denepanmu (reorpadudeckue,
HCTOPUKO-KYJIbTYpHBIE, YKOHOMUYECKUE U TYPUCTCKUE)

JlokanbHble HOPMATHBHBIE AaKThl OPraHM3alldd, PErJIAMEHTHPYIOIINE
OCYILIECTBIIEHUE SKCKYPCUOHHOM €ATEIbHOCTU

OYHKIMH CTPYKTYPHBIX MOAPA3AEICHUN IKCKYPCHOHHOTO OI0pO

OCHOBBI JI€TIOTIPOU3BO/ICTBA

TpeboBanust kK 0HOPMIICHUIO U YUETY 3aKa30B Ha SKCKYPCHH

[TopsiioK KOHTPOJIST TPOXOKICHUS U BBIIIOJHEHUS 3aKa30B HA HKCKYpPCUU
CtpykTypa 1 cocTaB HH(POPMAIIUH, COACPIKALIENCS B 3JICKTPOHHOM ITyTEBKE
TexHOomorHs KOMIBIOTEPHON 00PabOTKH 3aKa30B Ha IKCKYPCUHU
WNHoctpaHHbId S3BIK B 00BEME, HEOOXOAMMOM [UIsl KOHCYJIbTHPOBAHUS
TYpPHUCTOB 10 0()OPMIICHHUIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

DTUKa MEXKKYJIbTYPHOTO U JIEJIOBOTO OOIICHHUS

Typuctckuii moTeHIal HaceIeHHOTO MyHKTa (paiioHa)

Teopernueckne 0CHOBBI 3KCKYPCUOHHOM 1€ATEIbHOCTH

DTHKA U KYJIbTYpa MEKJIUYHOCTHOTO OOIICHUS

[IpaBuna okazanus mepBOM TOMOIIM H oOecrieueHus Oe30MacHOCTH,
IOPSIIOK IEUCTBUM B YPE3BbIYAWHON CUTYALIUU

1.2. KoainuecTBO 4yacoB, 0TBOAUMO€C HA 0CBOCHUEC npocbeccuona.nbﬂoro MOAYJIsA

Bcero yacos — 616

B TOM 4HcIIe B popMe MPAKTUUECKON OATOTOBKU — 372
N3 Hux Ha ocBoerne MJIK — 460

B TOM YHCJIC

BO B3aMMO/ICHCTBHHM € IpenojaBaresnemM - 132
camocrosTelbHas paboTa — 286.
KypcoBast paboTta (Tpoexr) - 24

NPaKTUKH, B TOM YHUCIe yaeOHast — 72

MIPOM3BOJICTBEHHAS — 72

[Tpomexyrounas arrectanus — 30.




2.1. CTpykrypa npo¢ecCHOHAIBLHOI0 MOMYJIs

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

g O06bem npodeccHOHATHHOTO MOIYJIs, aK. Yac.
§ O0y4yenue mo M/IK
v © IIpakTuKH
= B Tom uncie
Koanl e S
npodeccuoHanb HaumeHoBaHus1 pa3jaesioB Bcero | & = 126
HBIX 00IIHX npo¢eccUOHAIBLHOT0 MOAYJIS qac. o abopar ITpomesx
. 5 % | Teoperuue | opuwbix. u | Kypcoso | Camocros IIpousso
KOMIIETeHIIH I = 3 . yTo4yHast | YuyeOna
/ = CKHX npaxkTu4 H MMPOEKT TeJIbHasA JACTBEHHA
= . aTrrecTal 1
£ | >ansTwii €CKHX. (Pabora) paboTta st |
s 3aHATHI
(="
=
1 2 3 4 5 6 7 8 9 10 11
[1K 2.1. Paznen 1. Opopmnenue
OK 01 — OK 05; | u 06paboTka 3aKka30B KIHEHTOB 134 64 6 10 24 88 6 72 72
OK 07; OK 09 SKCKYPCHOHHBIX YCIYyT
K 2.1. Paznen 2. Koopaunaius paboThl o
OK 01 — OK 05; | peanuzanuu 3akaza 130 54 20 32 72 6
OK 07; OK 09 HKCKYPCUOHHBIX YCIYT
[1K 2.2. Pazpnen 3. ConpoBoxaeHue
OK 01 — OK 05; | TypucTOB IIpu IPOXOKICHUN 196 | 110 24 40 126 6
OK 07; OK 09 Mapuipyta (10 BUJiaM Typu3Ma)
YyeOHas mpakTHKa 72 72
IIpon3BOACTBEHHAs IPAKTHKA 72 72
DK3aMeH M0 MOIYJTIO 12
Bceero: 616 50 82 24 286 18 72 72




2.2. TemaTnuyeckuii IJIaH U coaepxxkanue npodeccuonaabuoro moayJas (IIM)

HanmenoBaHue pa3iesioB U TeM
npogeccuoHAJIbLHOT0 MOYJIS

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHbie padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITEe/IbHASI YueOHas padoTa

O0beM, akaa. 4. / B TOM
yucJie B popme

(ITM), MesKIM CHUIIMHAPHBIX NMPAKTHYECKOM
Kypcos (MJIK) o0yyanImxcs, KypcoBasi padora (IIpoekr) HOATOTOBKH, aKAL. Y.
1 2 3
Pa3nes 1. Odopmiienne n 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
MJIK 02.01 Odopmiienue u 00padoTKa 3aKa30B KJIMEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
Tema 1.1. O0padoTka 3aKka30B: Conep:kanue
OCHOBHbIE ITANbI M MYTH OcHOBHBIE 3Tanbl 00padOTKU M 0(OPMIICHUS 3aKa30B
yYCOBepIIEHCTBOBAHHUS IToBblieHNe kayecTBa 00pabOTKH 3aKa30B
[IpaBuiia npuéma u 00pabOTKH 3aKa30B
Crioco0Obl onTUMHU3AIKMK 00PaOOTKH 3aKa30B 20
[Tytn ynyamennst 00paboTku u 0hopMIICHHUS 3aKa30B
CocraB, pyHKLIUHU U BO3MOKHOCTH MH()OPMAIIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH JI71s1 o0ecrneueHus nporecca OpOHUPOBAHUS U IPOAAK.
Odopmienne 3aKa3oB. AJITOPUTM PACCMOTPEHHUS 3asBOK. BUIbI 3asIBOK U ISHCTBUS IO HUM.
@®opmbl, 6JIaHKHU 3a5BOK HAa SKCKYPCHOHHBIE YCIIYTH.
B ToM uyHciie IPaKTHYeCKUX 3aHATHIH U JIa00PaTOPHBIX padoT 34
Omnpenenenue cnoco0oB ONTUMHU3AIMHY 00pa0OTKU 3aKa30B 10
Crnioco6s! yny4iieHust 00paboTku 1 0hOpMIICHHS 3aKa30B 12
Hasbik 3anosnHeHust popM O6JaHKOB Ha NMPETOCTABICHUE IKCKYPCHOHHBIX YCIYT 12
Tema 1.2. Odopmienne Coaepixanue
1 00pa0doTKa 3aKa30B KJIMEHTOB | TeopeTnueckue acnekThl 0popMIIeHHS U 00pabOTKH 3aKa30B
TexHosnorus paboThl ¢ KIMEHTAMH U UX 00CITYKUBaHHMIO. 20
Teopernueckre acieKThl KauecTBa OOCITYKHUBAHUS KIHEHTOB.
ITporpammHoOe obecnieueHue Ui yuéTa U BeIeHUs 3aKa30B M KJIMEHTOB.
B ToM uyHciie IpaKTHYeCKUX 3aHATHI U JIAG0OPATOPHBIX padoT 30
MOHUTOPHHT NPEITI0KEHUNH IKCKYPCUOHHBIX OI0PO. 10
Amnanu3 cucteM OpOHUPOBAHUN IKCKYPCHOHHBIX YCIYT. 10
AHanu3 1edaTeIbHOCTH NPUHUMAOIMX KoMianui B Poccuu u 3a pyoexom. 10
KypcoBast pabota (mpoekr) 24
[Tpomexyrounas atrectanus B popme sk3amena no MJIK 02.01 6
Paznes 2. Koopannanusi padoThl 10 pean3alii 3aKa3a IKCKYPCHOHHBIX YCJIYT 130/54
MK 02.02 KoopauHanusi paGoThl 10 peaJn3alii 3aKa3a IKCKYPCHOHHBIX YCJIYT 130/54




Tema 2.1. Opranuzauus
KOHTPOJIA KayecTBa

Conepxanue

Opranu3anus KOHTPOJIsI KauecTBa 00CITyKUBaHUS

00C.Ty:KHBAHUS [loHsiTHE 1 CYIIHOCTB cepBUCa
Mojenpb KauecTBa YCIYTH B 9KCKYPCHOHHOM O10pO 28
KagecTBO 00cTyXMBaHUS U YCIYT B 3KCKYPCHOHHOM OIOpO
CyuHocTh 1 He00X0AMMOCTh OPraHU3alMH KOHTPOJISI Ka4ecTBa yCIyT
Opranu3anust KOHTPOJIS Ka4ecTBa
B ToM 4nciie npaKTHYeCKHX M JIA00PATOPHBIX 3aHATHIA 26
PazpaboTka KOHTPOJISl KauecTBa 00CTYKHBAHUS BO BPEMsI TPOXOXKICHUS MapIIpyTa 8
Onpenenenue npo01eM KOHTPOJIS Ka4ecTBa yCIyT 8
CocraBieHrne KOMIIJIEKCHON CHCTEMbl MEHEIPKMEHTa KayecTBa 10
CamocrosiTenbHas paboTa 6
TeMma 2.2. OneHKa KadecTBa Conep:kanue
00CTyKUBAHHUSA Teopernyeckne acneKThl OIIEHKH Ka4eCcTBA 00CITYKUBAHHSI SKCKYPCHOHHBIX YCIIYT
OCHOBHBIE METO/1bl OLICHKH KayecTBa 00CIIyKUBAaHUS 28
OcobeHHOCTH 00ecTIeYeHNs] Ka4eCTBa SKCKYPCHOHHBIX YCIIyT
CucTeMa OLIEHKH KayecTBa 00CITyXKHBAHUS IPU NPEAOCTABICHHH YKCKYPCHOHHBIX YCIIYT
@DopMBbI U METO/IbI OLIEHKH KaueCTBa HIKCKYPCUOHHBIX YCIyT
B ToM yHciie IPaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 28
ITpoBenenue oneHKH 3(h(EeKTUBHOCTH NMPEIOCTABISIEMbIX SKCKYPCHOHHBIX YCIYT 8
CocrapiieHre XapaKTEPUCTHUKU SKCKYPCUOHHOTO OI0PO 10
Omnpenenenue nokaszarenei KauecTBa 00CTyKUBaHU IPU MPEJOCTaBICHUH 10
HKCKYPCHOHHBIX YCIIyT
CamocrosTenbHas pabora 8
ITpomesxyTouHnas arrecranus B popme sk3amena no MJIK 02.02 6
Pa3nen 3. ConpoBo:kaeHue TYPUCTOB NPH NPOX0KIEHUN MapuIpyTa (1o BUJIaM TypU3Ma) 196/110
M/IK 02.03 ConpoBoxieHHe TYPHCTOB IIPH MPOXO0KACHUH MAPWIPYTa (110 BHAAM TypH3Ma) 196/110
Tema 3.1. Opranuzauus Coaepixanue
IKCKYPCHOHHOMH NeATEeIbHOCTH | 3aKOHOJATEIbCTBO 110 OPraHU3alMy YKCKYPCHOHHOM 1€ TeIbHOCTH.
OpraHu3anys 5KCKypCHOHHOH NI TeTbHOCTH WHMBHTYaJTIbHBIM MPEITPHHAMATEIICM.
CtpaxoBaHHUE TYpUCTOB. 28

Beenenue B 9KCKYPCHOHHYIO OCATCIbHOCTD.

TeOpeTquCKHe OCHOBEI OpraHu3anuu BKCKprI/IOHHOﬁ JCATCIIBHOCTH.

OpFaHI/ISaHI/ISI 9KCKYPCHOHHOT' O O6CJ'Iy)KI/IBaHI/ISI .

ITonsarue n CYITHOCTH OKCKYPCHH. Texaomorns IMOATOTOBKH U METOJUKA ITPOBCACHUA
HKCKYPCHHU.




B ToM 4nc/ie NPaKTHYECKUX U JA00PaTOPHBIX 3aHATHI 62
[IpumeHeHne 3aKOHOAATEILCTBA HA TPAKTHKE. 8
AHanu3 UCHOJIb30BaHUS TYPUCTUUECKUX PECYPCOB JUIsl IPOBEAECHUS SKCKYPCHIA. 44
Omnpenenenne COBPEMEHHBIX TPOOJIEM IKCKYPCUOHHOU JeSITEIbHOCTH. 10
CamocrosiTenpHas padbora 12

Tema 3.2. I[loaroroBka, Conepxanue

CONPOBOKACHHUE, 00caykuBanue | [lonsTue u cynHoOCTh TypuCTCKOro Mapiipyrta. Ero opranusanus.

U odecrieyeHue 0€30I1aCHOCTH Opranu3zanys conpoBOXKIACHHS TYPUCTCKOTO MapLIpyTa.

TYPHCTOB IIPH NIPOXO0KACHUH Texnuka GezomacHocTy Ha MapuipyTe (1o BUgam TypusMa). ConpoBoxieHue 28

TYPUCTCKUX MAapHIpYTOB u obecrieueHne 0€30MacHOCTH.
Pa3paboTka 1 miiaHupoBaHKUE MapIIPyTa.
IIpoBenenue paboT BO BpeMs aBapUIlHBIX CUTYaIIHiA.
B ToM yunciie MpaKTHYeCKUX U JA00PATOPHBIX 3aHATHI 48
Pa3paboTtka mapuipyta (1o BUgam Typu3mMa) 40
OrnpezienieHne TeXHUKH 0€30MMaCHOCTH 10 KaXJAOMY BUIY TYpU3MA. 8
CamocrosiTenpHas padora 12

[Tpomexxyrounas arrectanus B popme sxk3amena no MJIK 02.03 6

Y4yeOHas NpaKTHKa

Buasi pador

- O3HaKOMJIEHUE C JOJKHOCTHBIMU 00SI3aHHOCTSIMU IIEpCOHAJIA SKCKYPCUOHHOTO OI0PO.

- 3y4yeHue nepeuHs OCHOBHBIX U JAOIOJIHUTENBHBIX YCIIYT.

- U3yuyenue ocobeHHOCTEH 1O pa3paboTKe MapIIpyTa U pacuéra ero CTOMMOCTH.

- 3y4enue npaBuia o TeXHUKE OE30MACHOCTH. 72

- ®opMHUPOBAaHNE HABBIKOB pabOThI CO CTAaHJAPTHBIM NIPOTrPaAaMMHBIM 00ECIIEUEHNEM JJIsl OpraHU3aIMH JIETIOIPOU3BOJICTBA

- [IpoexTHpoBaHNEe MapIIPYTOB C YYETOM 3aIPOCOB MOTPEOUTENEH.

- dopMHpOBaHUE TEXHOJIOTHYECKON KapThl MApLIPyTAa.

- Pazpabotka nmporpammsl 00CITyKUBaHHSI TYPHCTOB.

- Opranuzanust 00CIy>KUBaHUS TYPUCTOB B IPOrPAMMHOM TYpH3ME.

- Paccuntate MapuipyT mo 3aJlaHHBIM MO3UIUSM

IIpousBoacTBeHHAs NMPAKTHKA

Buabl pador

- [IpoBenieHne MapKETUHIOBBIX MCCIIET0BAaHUMN PBIHKA SKCKYPCUOHHBIX YCIIYT 72

- PazpaboTka 9KCKYpCHOHHOT0 MapupyTa (1o BUIaM TypHU3Ma)

IIpome:kyTouyHasi arTecTanus B gopMe IK3aMeHa 12

Bcero

616




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MartepuajibHO-TEXHHUYECKO€E o0ecreyeHne

Peanmzamust mporpaMMbl  y4eOHON AWCHMILIMHBI MPOU3BOJIUTCS C MPUMEHEHHUEM
JTUCTaHIIMOHHBIX TEXHOJIOTMA M TpeOyeT HaIW4Ms SJICKTPOHHOH 00pa3oBaTEeNbHOW CpEIbL;
yueOHOro KabuHeTa.

OobopynoBanne yueOHOro KabuHeTa:

® KJIACCHasl IOCKa;

® [10CaJI0YHBIEC MECTA 110 KOJUYECTBY O0yUarOINXCs;

e pabouyee MeCTO IperoiaBaTeis;

e y4eOHO-TIPaKTUYECKOE o0opy0BaHue, HeoOxoaumoe JUIS IIPOBEICHUS
IIPEyCMOTPEHHBIX IPOIpaMMOM IpakTU4YeCKUX 3aHATUH. B coorBercTtBHE C 1.4.4.
®I'OC CIIO nomyckaercs 3aMmeHa 000pyI0OBaHUS €r0 BUPTYAIIbHBIMU aHAJIOTaMH.

Texnn4yeckue cpeacrsa o0yueHus:

e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e  cailr «JIuyHas cTyaus» ¢ BO3MOKHOCTbIO pabOThI C AJIEKTPOHHBIM 00pa30BaTeIbHBIM
pecypcom;

®  DJIEKTPOHHBIEC OUOIMOTEUHBIE PECYPCHI.

Y4yeoHo-MeToaAuYecKoe odecneyeHne JUCHUIINHDI:
* METOJJMYCCKUE YKA3aHUs 110 OpraHU3aIMy MPAaKTUICCKUX 3aHITHH;
* METOIMYECKUE YKa3aHUs TI0 CAMOCTOSTEIILHOM padorTe.

IIporpammHoe obecnieuenue:

[IporpamMmMHoe oOecrieueHure, SBISIONIEECS] YacThIO DIEKTPOHHON WH(POPMAIMOHHO-
00pa3oBaTenbHON Cpe/ibl U 0a3upyoIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

-KOMITBIOTEPHBIE 00YJarOIINe MPOrPaMMBI;

-TPEHUHTOBBIC U TECTHPYIOIINE TPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3UPOBAHHBIE CUCTEMBI OIIEHKH KadeCcTBa BBIMTOIHEHHBIX
pabor.

CrnpaBouHo-npaBoBas cucteMa «KoHCcynbTaHT Turocy, «["apanT»

OnekTpoHHO-0nbnuoreunas cucrema (3bC) ObC «IPR SMARTY http://iprbookshop.ru/.

[Iporpamma ympasnenusi obpaszoBarenbHbiM TporieccoM B DUOC (Mudopmarnmonnas
texHojorus. [Iporpamma ynpasnenust oopasobarensHbiM mpouieccom. KOMBAT).

3.2. UupopMmannoHHoe obecnedeHne peajn3alui NPorpaMMbl
OcCHOBHBIC HCTOYHUKH

1. Opranuzanus S5KCKypCHOHHOH I€ATENIBHOCTH : YUeOHHUK U MIPAKTUKYM JUIS BY30B / 1101
penakmuei T. B. Paccoxunoi. — 2-e u3., nepepad. u gon. — Mocksa : M3natenscTBo Opaiir,
2026. — 262 c. — (Bricuiee oopazoBanme). — ISBN 978-5-534-16991-1. — Teker :
anekTpoHHbIN // OOpa3oBarensHas maatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/587789

2. Becenora, H. 0. TexHoMOTHS 1 OpraHU3aIis COMPOBOXKICHUS TYPUCTOB : yUeOHOE
nocobue st CITIO / H. FO. Becenosa, H. B. IBanosa, H. A. Manesimmna. — 2-e uzg. — Caparos
: [IpodobpazoBanme, 2024, — 61 c. — ISBN 978-5-4488-2012-0. — TekcT : 37EKTPOHHBIH //
[Mudposoii obpazoBarensHbiil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138899.html

3. Jaysnraysp, O. B. DkckypcoBeeHue B cxeMax, TabauIax 1 KOMMEHTapHsX : yueOHoe
nocobue / O. B. [laysnraysp. — TBeps : TBepckol rocyaapcTBeHHBIM YHUBEpCUTET, 2023, —



121 c. — ISBN 978-5-7609-1882-6. — Tekcr : anexTponHslii // LludpoBoit 06pazoBaTeabHbII
pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/140068.html

4. JlykpsinoBa, H. A. CouMOKyJIbTYpHBIE ACTIEKTHI AEATEIbHOCTH HHCTPYKTOPA-IIPOBOIHUKA
U DKCKYpCOBOJIa IPU OpraHU3alUU TYPUCTCKHUX yCIyr : yueOHoe nocodue / H. A. JlykpsaHoBa. —
Owmck : CuOupckuii TOCyIapCTBEHHBIM YHUBEPCUTET (PU3HUECKON KyIbTYpHI U criopTa, 2022, —
105 c. — ISBN 978-5-91930-215-5. — Tekcrt : anmektponHbIii // [ludpoBoit 06pa3zoBaTeIbHBIM
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/130288.html

5. JIrotepoBuy, O. I'. Cnenuduka paboThl SKCKYPCHUOHHOTO MIPEANPUATHS : YIeOHOE
nocob6ue / O. I'. Jlroreposuy, I'. @. SArodapoB. — Anmartser : Kazaxckas akajgemus criopra u
typu3Mma, 2021. — 188 ¢. — ISBN 978-601-354-002-3. — Tekcrt : anekrponHsIi // Lludporoii
obpazoBarenbhbiii pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/133609.html

6. Anocosa, T. I'. Texnonoruu xomdopta : yuedHnoe mocodue ans CI1IO / T. I'. Anocosa, XK.
TanueB. — 3-e u3n. — Capatos, ExarepunOypr : [IpodoOpazoBanue, Y pansckuii henepaibHbIi
yauBepcuret, 2024. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Texkcr :
anexkTpoHHbIH // Lludposoit o6pazosarensHbiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

7. JlrorepoBuy, O. I'. OcobeHHOCTH MTPOBEICHUS YKCKYPCUI Ha PA3TTUYHbBIC TEMBI : yueOHOe
nocobue / O. I'. JltotepoBuy, b. K. OpaseimbetoBa, I'. ®. Srodapos. — Anmars! : Kazaxckas
akajemus criopta u typusma, 2021. — 292 ¢. — ISBN 978-601-354-004-7. — TekcT :
anekTpoHHbIH // Lludposoit oopazoBarensHbIi pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/133606.html

JlonoTHUTeIbHbIE UCTOYHUKH

1. ®enepanpHbiii 3akoH OT 24 HOs0ps 1996 1. N 132-®3 «O06 ocHOBaX TYpPHCTCKOU
nesrenpbHOCTH B Pocculickont @enepanyny;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
oTpeOuTeNei»;

3. Pacniopsixenue [IpaBurensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O6
yTBepxkaeHnn CtpaTeruu pa3BuTus Typusma B Poccuiickoit @enepanuu Ha nepuof 1o 2035
rojia».

HNuTepHeT-pecypcnl
J CrpaBouHo-TIpaBoBas cucreMa « KOHCYJIBTaHT IUTIOCH»
J OnexTpoHHO0-0nbMnoreyHas cucreMa (ObC) OBC «IPR SMART» http://iprbookshop.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUS
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Koa u HaumeHoBaHue
npogeccHoHAIBHBIX
U 001IMX KOMIIETEHIIMHH,
(popmupyemMbIX B paMKax
MOYJIAA

Kpurepun ouenku

MeToabl OLIEHKH

IIK 2.1. ®opmupoBaTh
TPYIIITEI TYpHUCTOB,
BBIMOJIHATE  PETUCTPALHIO
TPYIIIBI B aBapuitHO-
criacaTeNbHBIX CIyk0ax

dopMHUpOBaHUE IKCKYPCHOHHBIX TPYIII B
COOTBETCTBUHN C MOCTYIMBIIUMU
3aKa3zaMu

dopmupoBaHHe YKCKYPCHOHHBIX TPYIII C
Y4€TOM COBMECTHBIX HHTEPECOB TYPUCTOB
(9KCKYpCaHTOB)

[IItyaupoBanue

TectupoBanue




[TpoBeieHEe MHCTPYKTaXKa KIMEHTOB IO
npaBuiIaM 0€30MacHOCTH Mepel BBIXOIOM
Ha MapupyT (110 BUJaM Typu3Ma)

BrinosiHeHUE MpaKTUYECKUX
3aIaHUN

Brinonnenune 3agaHuii Ha
JK3aMeHe

[K 2.2. ComnpoBoxiarb
TYpHUCTOB npu
MPOXOXKACHUM  MaplipyTa

(o BuaaM Typu3Ma)

Opranuzanus COMpPOBOXKIACHHS TYPHUCTOB
(9KCKypCaHTOB) B IpoOIIecCce MEPEBO3KU Ha
MapIIpyTe 3KCKypCUuu

Opranu3anus CONPOBOXKICHHUS TYPHCTOB
(9KCKypcaHTOB) K OOBEKTaM TIOKa3a,
0o0beKkTaM  OOIIECTBEHHOT'O  IHUTaHWSI,
MecTam MIPOBEICHUS KYJIBTYPHO-
3pENUIIHBIX/CIOPTUBHBIX MEPOIPHSTHH,
CpEeIICTBAM pa3MEIICHUS

Opranu3anus CONPOBOKIACHUS TYPUCTOB
(9KCKypCaHTOB) €  OrPaHHYECHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBbSI

ObecnieueHne COOTBETCTBUS MaplIpyTa
OKCKYPCHHM 3asBKE Ha HSKCKYPCHOHHOE
00CITy)KHBaHUE

[ITynupoBanue
TectupoBanue

BrinosiHeHne nMpakTUYeCKuX
3aIaHUN

Brinonnenue 3agaHuii  Ha
JK3aMeHe

OK 01. Beibupats cniocoOs! | Bemmonnenue 3agad no odopmienuto | [ltynupoBanue

pelieHus 3a1a4 | ¥ 00paboTKe 3aKa30B. TectupoBanue
npodeccuoHaIbHON Beinonnenne pabor B COOTBETCTBUU C | BbINoiHEHHE NpakTHYECKUX
JeSITEIbHOCTH YCTaHOBJIEHHBIMU HOPMaTUBHO- | 3a/laHuit

IPUMEHUTEIBHO K | IPaBOBBIMU aKTaMH Beinmonuenne 3amaHuii  Ha
Pa3IMYHbIM KOHTEKCTaM DK3aMeHe

OK 02. Hcnonb3oBarh | Branere TexHukoi  konudecTBeHHOM | LlITynupoBanue
COBpEMEHHBIE CPEJCTBA | OLIEHKHU M aHaJIn3a HHPOpMaIIN TectupoBanue

TIOUCKaA, aHayM3a | Brnaners METOOMKON XpaHEHHs U MOMCKA | BrlnmonHeHne npakTu4ecKux
" MHTEpIIpeTaluy | UHpOpMaluu 3aaHui

uHopManuy, Beimonunenue 3amaHuii  Ha
u nH(pOpPMaLMOHHbIE JK3aMEHe

TEXHOJIOTUU JUIs

BBITIOJTHEHUS 3aja4

npodeccnoHanbHOMI

JeSITEIbHOCTH

OK 03. IInanmpoBarb u | OCyIIECTBIATh PETUCTPALMIO TPYIIIBI B

peain30BbIBaTh aBapHifHO-ciacateidbHbIX ciayx06ax no | ltynupoBanue
COOCTBEHHOE Hayaja IMyTeeCTBUS

po¢eCcCHOHATBHOE u TectupoBanue

JMYHOCTHOE pa3BUTHE,

MpeANPUHUMATEIBCKYIO BrinonHeHne npakTHUeCKUX
JESTENbHOCTD B 3aJlaHuif

npodeccuoHanbHoi cdepe,
UCMOJb30BaTh 3HAHUS IO
MpaBoBOM U  (UHAHCOBOI
IPaMOTHOCTH B Pa3iMYHBIX
KU3HEHHBIX CHTYaIUsIX

Brimonnenne 3amaHuid  Ha
JK3aMeHe

OK  04. S¢dexTuBHO
B3aHUMOJICHCTBOBATE

u paboTaTh B KOJUICKTHBE
Y KOMaH[e

ITonw30oBaThCs TCXHUYCCKUMHU
cp€acTBaMu CBsI3H: panusamu,
TGHC(I)OHaMI/I, a TaKKC CIYTHHKOBBIMHA
HaBHUI'allTMOHHBIMH CUCTEMaMH

[ITynupoBanue

TectupoBanue




Bs3aumozeiictBoBaThL co ciTyxO6amu
CIIACEHHUs U TPYINIaMHU, HAXOAIIMMUCS B
parioHe.

Hcnonk30BaTh OCHOBHBIC HEBEpOAIbHBIE
CUTHAJIBI TIPH pabOTE C BEPTOICTOM

BrlnonHenue npakTuueckux
3aJaHun

Brimonnenne 3amaHuii  Ha
9K3aMeHe

OK 05. OcymectBusars | [lognepxuBars KOMMYHUKAIHIO C
YCTHYI0O ¥ [HCbMEHHYIO | KJIIMEHTOM WJIM TPYIIION [tynupoBanue
KOMMYHHUKAIUIO Ha | [TonnepxuBath KOMMYHHUKAIUIO c
rOCy/lapCTBEHHOM  SI3bIKE | KJIMEHTaMH, OKa3bIBaTh nomoup, | TectupoBanue
Poccuiickoit denepanuu ¢ | KOHCYJIbTUPOBAHUE U MHCTPYKTUPOBAHUE
Y4ETOM 0COOEHHOCTEH | KIIMEHTOB BO BPEMsI ITyTELIECTBUS BrinonHeHne npakTUYECKuX
COLIMAJIBHOTO Ocy1iecTBIsTh KOMMYHHUKaIUU C | 3aaHui
U KyJIbTYPHOTO KOHTEKCTa TypucTaMu (9KCKypcaHTamH), ux
KOHCYJIbTUPOBAHHE o MapuipyTy | Belmonnenne 3agaHuii  Ha
HKCKYPCHH HK3aMeHe
OK 07. CopneiictBoBaTh | 3HaTh  0OOIIKME  NPHUHIUIBI  OXPaHbI
COXPAHEHHUIO OKPYKAroLIEH | IPUPOIBI [IItyaupoBanue
Cpenbl, [IpumensTb Mepbl 0€30MaCHOCTH  BO
pecypcocOepexeHmto, BpEMsI IPOXOKJICHUSI MaplIpyTa. TectupoBanue
NPUMEHSITh  3HaHUS 00 | 3HaThb OCHOBHBIE CIIOCOOBI COOIIOACHUS
U3MEHEHUU KJIUMaTa, | 3KOJOTUYECKON Oe3omacHOCTH | BrinmonHeHne npakTuyeckux
NPUHLIMIIBL  OEpPEXIUBOTO | U MUHHUMM3ALUN HEraTUBHOTO | 3aJaHUI
MIPOU3BOJICTBA, Y(PPEKTUBHO | BO3IEHCTBHS Ha opupoay — Ipu
NENCTBOBATH B | IPOBEJICHUM IMyTEIIECTBUI B JieCHOH | BrimonHenue 3amaHuii Ha
YPE3BBIYANHBIX CUTYyallUsIX | U TOPHOM MECTHOCTH JK3aMeHe
OK 09. TIlonb3oBarbes | 3HATH HOPMAaTUBHBIE JOKYMEHTBI,
npodeccuoHanbHOM perJaMeHTHpyoIre opranusanuto | llltynuposanue
JOKYMEHTaIUEN Ha | 9KCKYPCHOHHOW EATEIBHOCTH TectupoBanue
roCyJ1apCTBEHHOM IInanupoBanue MEPOIPUITHI 1o | BellmonnHeHne npakTu4ecKux

U NHOCTPAHHOM A3bIKaX

MUHUMU3aLUN HETAaTUBHOTO BO3JEHCTBUSA
Ha MPUPOTY

3aJaHuN
Brimmmonnenne 3amaHuii  Ha
JK3aMeHe




