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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB
NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. Hean u njiaHupyeMblie pe3yJbTaThbl 0CBOEHHS NMPO(PecCHOHATBLHOI0 MOTYJIsI
B pesynprare msydeHuss mpodecCHOHAIBLHOTO MOJYJs OOydJaroniuecss JTOKHBI OCBOUTH
OCHOBHOUM BuA JnesATenbHOCTH «Opranm3amuss M KOHTPOJIb TEKYIICH JeATeIbHOCTH CIIyXO
NPEANPUITHI TypU3Ma M TOCTEIIPUUMCTBA» W COOTBETCTBYIOIIME €My OOIIME KOMIICTCHIIMH H
po(hecCHOHATTLHBIC KOMIIETCHITHH:
1.1.1. TlepeueHb O0OIMMX KOMITETCHIIHIA
Kon HanmeHoBaHHeE 001X KOMIIETEHITH I

OK 01 Breibupate  cmocoObl  pemieHUss  3aga4  NPOQEeCcCCHOHAIBHON  AeATeIbHOCTH

IMPUMCHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAaM

Hcnonb30BaTh COBpEMEHHBIE CpPEJICTBA IIOMCKA, AaHalIW3a W HHTEpIpEeTaluu
OK 02 uHbopManuy, W WHOOPMAIMOHHBIE TEXHOJOTHHM JJIS BBIIOJIHEHHUS 3a1ad
podecCHOHATBHOM IeATEIIBHOCTH

[InanupoBaTh U peann30BbIBaTh COOCTBEHHOE MPOQPECCHOHANTBHOE U JTUYHOCTHOE
OK 03 pa3BuUTHE, MPEANPUHUMATEIBCKYIO IESITeNbHOCTh B MpodeccruoHalbHO cdepe,
WCIOJIb30BaTh 3HAHUS MO MPaBOBOW M (PUHAHCOBOM TPAaMOTHOCTH B Pa3IMUYHBIX

JKN3HCHHBIX CUTYallUAX

OK 04 OddekTHBHO B3aUMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTHBE M KOMaH/Ie

OcCy1IecTBIATh YCTHYIO M MUCbMEHHYIO KOMMYHHKAIIUIO HAa TOCY/1ApPCTBEHHOM SI3bIKE
OK 05 Poccuiickoit @enepanun ¢ y4eToM OCOOEHHOCTEH COIMAIbHOIO M KYJIbTYPHOTO
KOHTEKCTa

CopnelicTBOBaTh  COXPAHEHUIO  OKpYyXKalolled Cpeabl, pecypcocOepexeHuto,
OK 07 OPUMEHSATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, [PUHLUIB  OepexXIIMBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYaLIUSIX

OK 09 [Tonb3oBatbecs  NpoeCCHOHATBHOW  JOKYMEHTAllMe Ha  TOCyJapCTBEHHOM

1 MHOCTPAHHOM A3BIKaX

1.1.2. [lepeyensb nmpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon HanMeHoBaHMe BUAOB JeATEJIbHOCTH M NPO(PECCHOHATBHBIX KOMIIETEHIIUI

Bl 1 Opranu3anys 1 KOHTPOJIb TeKYIIEH AeSITENHbHOCTH CITYKO MPEANPUITHI TypH3Ma
Y TOCTENPUHUMCTBA

K 1.1 [1nanupoBaTh TEKYIIYIO NEATEIBHOCTh COTPYAHUKOB CITYKO MpeAnpUaTuii TypuzMa
Y TOCTENPUHAMCTBA

I[IK 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKO MPeaIpUsTHI
TypU3Ma U TOCTENPUHUMCTBA

I[IK 1.3 KoopanaupoBath 1 KOHTPOJIUPOBATH ACATEIHHOCTh COTPYIHUKOB CITYKO
MPEeaNpUATHI Typu3Ma U FOCTEPUUMCTBA

[IK 1.4 OcCyIIecTBIATh paCcYEThI ¢ MOTPEOUTEISIMHU 32 TIPEIOCTABICHHBIC YCIIYTH




1.1.3. B pe3ynbpTaTe ocBOCHHS MPO(PECCHOHATBHOTO MOTYJISl O0yUYaIONTUICS TOJDKEH:

Bnazers HaBbIKaMu

IIPOU3BOIUTH KOOPAMHALINIO PA0OTHI COTPYIHUKOB C
CITY>KOBI IPEATIPUATHS TypH3Ma U TOCTETIPHUMCTBA;
OCYILIECTBIISITh OPraHU3aLMI0 U KOHTPOJIb PabOThHI
COTPYIHHUKOB CIIY:KOBI TPENNpHUSATHS TypuU3Ma U
rOCTEPUUMCTBA;

WCIIONBb30BAaTh TEXHUKY II€PEroBOPOB, YCTHOIO
oOlIeHMs], BKJIIOYas Tele(OHHbIE IePErOBOPHI.

YMmern

BIIQJICTh TEXHOJIOTHUEH JIEIONMPOU3BOJICTBA (BEACHHE
JOKYMEHTAIlM¥,  XpaHeHWE W  U3BIICUCHHC
nHpopManun);

B3aMMO/ICHCTBOBATH C TyporiepaTopamy,
IKCKYPCHOHHBIMH ~ OIOpO, KaccaMu  MPOJaKd
OUJICTOB;

BJIQJICTh TEXHUKOM MIEPETOBOPOB, YCTHOT'O OOIICHHUS,
BKJTIOYast TeJIe()OHHBIC NIEPErOBOPBI;

BIIQJICTh KYJIBTYPOH MEKIUNIHOCTHOTO OOIICHUSI.

3Hare

3akoHomarenscTBO  Poccuiickoir  denepauun B
cdepe Typu3Ma U rOCTEPUUMCTBA;

OCHOBBI TPYJIOBOTO 3aKOHOjaTesbcTBa Poccuiickoit
®enepanuu;

OCHOBBI OpraHu3alliy, IJIAHUPOBAHUS U KOHTPOJIS
NeSITeIbHOCTH COTPYAHUKOB;

TEOpUs MEXINYHOCTHOTO M JIEJIOBOTO OOIICHMUS,
MIEPETOBOPOB, KOH(DIUKTOIOTHH;

OKa3bIBaTh IIEPBYIO MIOMOILIb;

LIEHbl Ha TYPUCTCKUE MPOAYKTBl M OTHAEIbHBIC
TYPUCTCKHUE U IOTIOJHUTEIBHBIE YCIYTHU;
aCCOPTHUMEHT M XapaKTePUCTUKHU MpeJiaraeMblx
TYPUCTCKUX YCIIYT;

IIPOrPaMMHOE o0ecrieueHue JIESATEIBHOCTH
TYPUCTCKUX OpPTraHU3aLuil;

ATUKY JEJIOBOTO OOIIICHUS;

OCHOBBI JIEIIOITPOU3BOJICTBA.

1.2. KosimuecTBO 4aCcOB, 0TBOAUMOE HA OCBOEHHE PO eCCHOHATBHOI0 MOAYJIS

Bcero uacos — 440

B TOM 4YHCIIE B (OpMeE MPAKTHUECKON TIOJATOTOBKU — 236

N3 Hux Ha ocBoeHne MJIK — 356

BO B3aMMOJCHCTBUHU C npenoaaBaTeyicm - 48

B TOM YHCJIe caMOCTosTeNbHas padoTa — 302

NPaKTUKH, B TOM 9Hclie yaeOHast — 36

MIPOM3BOJICTBEHHAS — 36

[TpomexxyTounast arrecrarus — 18.




2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

O06bem mpodeccCHOHATBLHOTO MOIYJIs, aK. Yac.

Oo0yuenue mo MJIK
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IIK 1.1. Paznen 1. Opranuzanus
OK 0l —OKO0S5; |u TtexHomoruu paboOThl  CIIYyXKO
OK 07; OK 09 NPEAIPUATUI Typu3Ma 115 S7 4 6 72 6 18 9
Y TOCTETIPUUMCTBA
IIK 1.2. Pa3nen 2. OcHOBbI
OK 01 —OK 05; | nenonpousBoacTsa
OK 07; OK 09 U JOKyMEHTO00O0pOTa CIIy:KO0 136 82 4 4 110 9 9
NpEeANpUITHI Typr3Ma
Y TOCTETIPUUMCTBA
IIK 1.3. Paznen 3. DOrtuka  genoBoro
OK 01 —OK 05; | obmienust cmyx0 mpenmpusitaii | 73 33 6 6 52 9
OK 07; OK 09 TypHU3Ma U TOCTETIPUHUMCTBA
IIK 1.4. Paznen 4. TexHomorus pacyeToB
OK 01 —OK 05; | knueHTOB/TOCTEHl  COTPYAHMKAMHU
OK 07; OK 09 clIy)k0  TpeanpusTHil  Typu3Ma 104 64 6 12 68 9 9
Y TOCTETIPUHUMCTBA
DK3aM€eH 10 MO0 12
Bcero: 440 | 236 20 28 302 6 36 36




2.2. TeMmaTuuyecKMil IJIaH U copep:xaHue nmpodeccuoHaabHoro moayJs (IIM)

HaumeHoBaHue pa3ieioB
U TeM
npogeccHOHATLHOI0
moayJs (ITM),
MEKIM CUUIITHHAPHBIX

Copaepxxanue yueOHOro MaTepuaa,
JabopaTopHblie padoThI U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yuarommxcs, Kypcopasi padora (IpoeKr)

Oo0nem, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYEeCKOMI
NOATOTOBKH, aKaj. 4.

kypcos (M/IK)
1 2 3
Pa3nen 1. Opranusanus u TEXHOJIOTUHU pabOTHI CIYXKO MPEANPUSTUIN Typr3Ma U TOCTEIIPUUMCTBA 115/57
MJIK 01.01 Koopausamust paboTsI CITyX0 IPEIITPHUATHI TYpU3Ma U TOCTEIIPHHMCTBA 88/30
Tema 1.1. Oprannzanust Conep:kanue 18
U TeXHOJIOTUH PadoThI Ponb 1 MecTo 3HaHUH MO JUCIUIUIMHE B IIPOLIECCE OCBOEHUS OCHOBHOW MPO¢eCCHOHaIbHON
CJIyK0 mpeAnpuATHI o0pa3oBaTeNnpHON MporpaMmbl MO  CHENHATBHOCTH B cdepe  mnpodeccnoHanbHOM
Typusma nesTeabHOCTH. Ponb  ciiyk0 mpeanpusaTHR  TypusMa M TOCTEIPUHMCTBA B ITUKIIE
U TOCTeNPUUMCTBA oOciyxuBaHus rocteid. CirykObl NPEANPUATUI TyprU3Ma U TOCTEIIPUUMCTBA: 11e]Id, OCHOBHbBIE
¢byHKIMH, cocTaB nepcoHana. Kanansl mpoaaxx rocTuHUYHOTO poAykTa. [lokazarenu orieHKu
NEeSATEIILHOCTH MPEANPHUATHI TypHU3Ma U TOCTSITPHIMCTBA 10
CoTpyaHUKH CIy:KO TpEennpusThii Typu3Ma M TOCTENPUUMCTBA: TMOJA00p, TpeOOBaHUS,
npodeccroHanbHble KOMIETEHIIMM, KadyecTBa, HEOOXOAWMBIE YCIEUTHOMY MPOJABILY.
OYHKIMM COTPYIHUKOB B COOTBETCTBUHM C HAIIPaBJICHUAMHU pabOThI cayx0. O3HaAKOMIIEHUE C
opranmsaiueit pabodero Mecra ciy:xk0 NpeanpusaTuii Typu3Ma U TOCTENPUUMCTBA
CamocrosrenbHas pabora 8
Tema 1.2. dynknuu Coaepxxanue 68
ylnpaBJeHHs cIy:k0amMu [TonsTusi: mepconain, ynpasiieHue nepcoHanoM. Llenun, GyHKIMM U NPUHIUIBL YIpaBICHUS
npeanpusTHii TypusMa nepcoHanoM. Kareropuu mnepcoHana ciyk0 MNpeANpUATHN Typu3Ma U TOCTEINPHHMCTBA.
U rOCTeNpPHUMCTBA OcHoBHble TpeOoBaHUs K nepcoHany. KoprnopaTtuBHas KyJabTypa: NOHITHE, CYIIHOCTb, 11€JIb, 20

3ajauu, QyHKIMH

OyHKIUY YIPaBICHUS: OHATHE, BHJIBI, B3aUMOCBsI3b. OCOOEHHOCTH OOIINX U CIICIHATBHBIX
byHKIUH




[InanupoBanue: moHsTHE, 3HAUY€HUE, Kiaccudukauus, (Gopmbl, OCHOBHbIE cTaauu. Poib
IJITAHUPOBAHUS B CTPYKTYPHBIX MOAPA3ACIICHUSIX MPEINPUATANA TYpU3Ma U TOCTEIIPUUMCTBA.
Bunel nnanoB. Metonuka omnpeneneHus TOTPEOHOCTH CIIy»XO B MaTepualbHBIX pecypcax
U IEpCOHAJIE

Opranuzanyss 1 KOOpPJMHAIMS JEATEIBHOCTH MEPCOHATIA CTPYKTYPHOI'O IOJpa3aciICHUSI.
OyHKIMSA OpraHu3alMM: IOHSATUE, CYIIHOCTb. PacmpeneiieHue 3agady Ha MPEINPUITHU.
CymHoctb aenerupoBanus. ColiepxaHue U BUJIbl IOJTHOMOYUN U OTBETCTBEHHOCTH. [Ipenesnbl
MOTHOMOYHH

Henu, 3amaun ¥ OpuUHUUIB OpraHu3auuu Tpyaa. PopMbl W BHABI pa3felieHHs TpyAa B
CITy’K0ax MpeanpusTHA Typu3Ma U roctenpuuMcTBa. CyIHOCTh U BUJIbl HODMUPOBAHUS TPYAA

OpraHu3anuoHHbIE CTPYKTYpBI YIIPAaBIEHU: OHATHE, TPEOOBAHUS, IPEABbABIsEMbIE K HUM,
NpUHUMIIBI TIocTpoeHus. CTpPyKTypHblE NOJpa3zefieHusi, 3B€Hbsl MU CTYIEHHU YIPaBICHMUS.
B3aumocszu  cinyx6. Buasl u  QyHkuum ypoBHed ympaBineHus. LleHtpanuzanus
U JeueHTpanusauus  ympasineHus. Crpykrypa ciykO — OpequpustTMd  Typu3Mma
Y TOCTEIPUUMCTBA U UX B3aUMOCBS3b

Bunel  opraHuM3allMOHHBIX ~ CTPYKTYp  yOpaBiieHUs — (JMHEWHas, (yHKUHMOHAJIbHAs,
JUHEeWHoWTaOHas, JEBU3MOHANbHAs, MaTpU4Has, YIpaBJICHHWE [0 HPOEKTYy), UX
XapaKTEePUCTHKA, INPEUMYyIECTBA M HENOCTATKU. TunoBas oOpraHuM3alMOHHAs CTPYKTypa
IPEANPUATHI TypU3Ma U FOCTENPUMMCTBA

MortuBanuss Tpyna. IloHstue u Ha3HaueHWe MoTHBauMu. Kputepun MOTUBAIUU
(moTpeOHOCTH, MOTUBBI, CTUMYIIbI, BOSHATPAXKACHHE) TpyAa. MOTHBAIIMOHHBIN MpoLIecc

JlosnpHOCTh TI€pCOHana: NOHATHE, BUIbL, (opmupoBaHue. DakTOpbl, BIMSIONIME Ha
JIOSIIBHOCTH NepcoHana. OLeHKa M IyTH MOBBIIEHUS JIOSJIBHOCTH NepcoHana. Ilcuxonorus
KOJUIEKTHBA

B ToM yHc/ie MPaKTHYECKHUX 3aHITHIH 1 J1a00paTOPHBIX padoT 30
Pa3paboTka 1uiaHa u ompeneneHUE lene AEITeNbHOCTU CIYKO MpeAnpusiTHil TypuzMa 5
1 TOCTCTIPUUMCTBA

CocTraBiieHHe CXeMbI B3aUMOJICUCTBHUS CITYKO MPeANPUATHI TyprU3Ma U TOCTEIIPHUIMCTBA 5
CocraBnenue rpaduKoB BbIX0J1a HA PabOTYy. 5
OtpaboTka METOAWKH BBISBICHHUS TMOTPEOHOCTE M MOTHBOB TIOBEJIEHUS TEpcOoHAa
CTPYKTYpHOro mnoapasjaeneHusa. [loaroroBka WHIAMBHAYAIBHBIX pPEKOMEHAALMN IO 5
MOBBIIIEHUIO MOTUBAIIUU K TPYAY

Pazpabotka nmporpammbl GOpMHUPOBAHUS JIOSUITLHOCTH MTEPCOHATIA. 5




CocraBiieHHE CXEMBI IMPOBEACHUA KOHTPOJIA B 3aJaHHOM CTPYKTYPHOM IIOAPA3ACICHUM.

Onenka 3¢ GeKTUBHOCTH PabOTHI CITYXO >
CamocrosiTenbHas paboTa 29
Y4yeOHas npakTuka pasaesa 1
Buabi patot
Opranu3zanus pabodero MecTa;
Nzydenne nntepdeiica u mopsiaKa UCIOIH30BAHUS CIICIIUATU3NPOBAHHOTO MPOTPAMMHOT0 00ECTICUCHHST, 18
Hcnonb30BaHre TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEICTB U MPO(HECCHOHATIBHBIX POrpamMMm;
OTcrexuBaTh U MOTY4aTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYKO;
Pa3paboTka nnaHa nemneil 1esTeNbHOCTH CITYkKO.
IIpou3BoacTBeHHAsI MPAaKTHKA pa3aena 1
Buabi pador
OTtpaboTka HaBBIKOB PA0OTHI C MPOQPECCHOHATBHBIMY MPOTPAMMAMHK U UX MOIYJISIMHU;
OTtpaboTka HaBBIKOB HH(POPMHUPOBAHUS OTPEOUTENS O BHAAX YCIYT M MpaBUiIax O€30MacHOCTH BO BpEMS IIPEIOCTABICHUS
YCIyT; 9
BrinmonHenne KanbKyJsSIuu CTOUMOCTH yCIYT A7l HoTpeduteei;
[Tpuem 3asiBKHM Ha COOTBETCTBYIOIINE YCIYyTH (110 Tenedony, ¢pakcy, MHTepHETY) Ha PYCCKOM M HHOCTPAHHOM SI3BIKE;
Odopmienne NPUHATHIX 3asBOK Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT;
OdopmieHne c4eTOB Ha MOJHYIO/YaCTUYHYIO IPEIOIUIAaTy U MOATBEPKICHUE YCIYT;
BHeceHnne n3MeHeHuii B 3aKas.
IIpomexyTouHas arrecTanus B gopMe IK3aMeHA 6
Pa3nes 2. OCHOBBI 1€10MIPOU3BOJICTBA U IOKYMEHTOO00POTA CITY>KO MpeAnpUaTuii Typru3Ma U TOCTEPUUMCTBA 135/82
MJIK 01.02 M3yyeHue 0CHOB /1eJ10NIPOU3BOACTBA 118/64
Tema 2.1. Conepxanue 14
Henonpoussoacraa
U 001111e HOPMBI JIOKYMEHT ¥ er0 QyHKIHH.
opopmienns nokymenrtos | HOPMATHBHO-METOMYCCKAs 0a3a JIOKYMEHTAIIMOHHOTO 00ECIICUCHHSI YIIPABIICHUSI. 14
TpeboBaHus K COCTaBICHUIO U O()OPMIICHHIO IETIOBBIX TOKYMEHTOB.
Krnaccudukanus u CTpyKTypa OpraHu3allMOHHO-PaCTIOPSIUTEIBHBIX JIOKYMEHTOB.
Tema 2.2. OcHOBHBIE Conep:xanne 18/28
BHADLI yHPABJICHUECKUX Opranu3anoHHbIE JOKYMCHTEHI.
MOKYMEHTOB PacniopsimuTenbHbIe TOKYMEHTHI. 18

Bu bl nHQOpMaIMOHHO-CTPABOYHBIX TOKYMEHTOB.




B TOM unciIe NIPAKTHYECKUX U JIA00PATOPHBIX 3aHATHI

28

CocraBnenue u opopMiIeHHE OPraHU3aUOHHBIX JOKYMEHTOB (YCTaB, TIOJIOKCHHUE,
yUpENUTEIbHBIN JOIOBOP, ITATHOE PACIIUCAHUE, CTPYKTYPA, OJPKHOCTHBIE MHCTPYKIIMH)
CocraBnenue u opopmIIeHHE PACTIOPAAUTEIBFHBIX TOKYMEHTOB (TIOCTAaHOBJICHUE,
pacnopsbkeHHe, IpyUKa3, yKa3aHue)

Conep:xkanue 32/36
[ToHATHE M IPUHIUIIBI OPraHU3aMU JOKYMEHTO000pOTA. 8
[Topsiok BegeHHs TOKyMEHTAllUU. 8

Tema 2.3. Opra]-[]/[3au]/[ﬂ IIOKyMeHTLI IO TPYAOBBIM OTHOIIICHUSIM. 8

pPadoThI ¢ TOKYyMEeHTaAMHU JlenoBasi peub U ee rpaMMaTHYeCKie OCOOCHHOCTH. 8
B ToM yHciie IPaAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHI 36
CocraBiieHre AeNOBBIX MHCEM B chepe Typru3Ma U roCTeIPUUMCTBA.
CocraBieHne NpUKa3oB, JUYHBIX JIEJI, CIIUCKA PAOOTHUKOB. 36

IIpome:xyTouyHast arrecranus B popMme 1 pepeHIHPOBAHHOIO 3a4eTa

Y4eOHnas npakTuKa pasgena 2

Buabi pador

Ocy1iecTBiIeHUE IEIOTPOU3BOICTBA U JOKYMEHTO000pOTa; 9

CocraBieHue J1el0BbIX TOKyMEHTOB;

CocraBieHne OpraHU3alMOHHBIX U PACTIOPSIUTENLHBIX TOKYMEHTOB;

Cozanue OT4ETOB.

IIpousBoacTBeHHAs MPAaKTHKA pa3aena 2

Buasl pador

Cocraienne U 00paboTKa T0KyMEHTAIINH; 9

BeinonHenue nopyyeHui pyKoBOJUTENS 110 00CYKJICHHIO JIeTalleil JoroBopa ¢ KOHTpAareHTaMH U NOTpeOUTEsIMH;

CocraBieHre POEKTa JOTOBOPOB B COOTBETCTBUU C MPHHSATHIMU COTJIAIICHUSIMH;

OTtpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MPUHATHIMHU COTJIAILICHHUSIMH.

Paznen 3. DTuka ne10Boro oOIIEHUS CITYXO MPEANPUATHN Typru3Ma U TOCTEITPUUMCTBA 73/33

MK 01.03 CoGnroneHue HOpM dTUKH JIETTOBOTO OOIICHUS 64/24
ConepxaHue 26/10

Tema 3.1. Obume cBeneHNA | TToygrye: sTrKa 1 Mopaib. Kareropuu stiku. HopMbl Mopati. MopasibHble IPUHLHIbL

00 3TUYECKOI KylbType 10

¥ HOPMBI KaK OCHOBA (P (EKTUBHOTO OOIIECHHUS




HCJ'IOBOI‘;I OTHKCT B HpO(l)eCCHOHaHBHOﬁ JACATCIIbHOCTH. BzanmocBs3p JCJIOBOT'O 3THKETA
U 3TUKH JSJIOBBIX OTHOIICHUM

B TOM uMciIe NIPAKTHYECKUX U JTA00PATOPHBIX 3aHATHI 10
OTtpaboTKa Moy4eHHBIX TEOPETUIECKUX 3HAHUN HA IPAKTUKE. 10
CamocrosiTenbHas paboTa 6
Conep:xxanue 38/14
JlenoBoe oOmeHne. DTHKA U STHKET.
Cay»x0bl npenpusITHil Typusma u rocrenpunmMcrsa. Ctpykrypa. Ilepconan.
BBeneHune nekcuky, 3aKperieHue B yIpaKHEHUAX
Tema 3.2. Opranusauus Urenue u nepeBo TeKCTa. BOpocsl M OTBETHI 10 COAEPHKAHUIO TEKCTA. 14
¥ TEXHOJIOrHH PadoThI PasBuTHe HaBBIKOB YCTHOM peun. BIIIOIHEHNE YIIPa)KHEHUH C UCIIOJIb30BAHUEM JIEKCUKH.
CI1yK0 IpeanpHsITHii Bcerpeua, o0cnyxuBaHie KIMEHTOB/TOCTEH U mpolanue. BBeneHre u 3akperuieHne JeKCHKU.
Typusma [IpakTuka ycTHOU peun. J{nanoru Mexay COTpyIHUKAMHU O CITYYUBLINXCS COOBITUSAX BO BpEMS
M rOCTENPHHUMCTBA C CMCHBI.
KIMEHTAMU/TOCTSIMM HA B ToM yunciie MpaKTHYeCKUX U JIA00PATOPHBIX 3aHATHI 14
AHLJIMICKOM SI3BIKE Ob6menue ¢ kueHTamu. OTpaboTKa JEKCHKU B MPOLIECCe BEACHHS JMAJIOroB, CBSI3AHHBIX C
JIESITEJIbHOCTBIO CIYKO NpenpUsaTuil Typu3Ma U TOCTENPUUMCTBA. 14
[IpakTuka yctHo# peun. CocTaBieHHe NUaIoroB MEXAY COTPYIHUKAMU CITYKO MpeanpusTuit
Typu3Ma U rOCTENPUUMCTBA.
CamocrosiTenbHas paboTa 10
IIpomexyTounas arrecraums B popme 3auera
IIpousBoacTBeHHAs MpPaKTHKA pa3jena 3
Buabl patot 9
OTtpaboTka HaBBIKOB UCTIOJIB30BaHUS TEXHUK U MTPUEMOB (P (HEKTUBHOTO OOIIEHHSI C TOCTSAMH, I€TOBBIMU TApTHEPAMHU
1 KOJIJIETaMHU.
Paznen 4. TexHonorus pacueToB KIMEHTOB/TOCTEH COTPYAHUKAMHU CIIYKO NPeNnpUATUI TypU3Ma U TOCTENPUUMCTBA 104/64
MK 01.04 OcyuiecTBieHrue pacyeToOB € KIMEHTOM 3a MPEIO0CTABICHHBIE YCIYTH TYpU3Ma U TOCTENPUHUMCTBA 86/46
Tema 4.1. Conepixanue 48/24
IlenooOpa3oBanue [lenooOpa3oBaHue: pacyeT LeHbl ycayr. MeToibl pacueTa LeHbl TYPUCTCKUX YCIYT;
U IIeHOBAasl NMOJMTHKA yIpaBjeHUE T0OXOAAMH: ONTUMHU3AIUS 1[CHBI. 14

Llena u Tapud ynpasieHue noxonamu (revenue management). [lousitue tTapuda; BapuanTs
TapuQoB.




Ilena ot croliku (pukcupoBaHHas 1ieHa, THOKUH Tapud). [lonsTre revenue management;
3a/1a49M "
WHCTPYMEHTEHI revenue management; MpoOrHO3MpOBaHHE.

B TOM 4Hc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 24
DakTOpHbl, BAUSIONIUE HA IEHOOOPa30BaHNE TOCTUHUYHOTO NPEAIPUITHUS.
OcCHOBHBIE METO/IbI IEHOOOPA30BAHNS, HCIIOJIB3YIOIINECS MIPH ONPEACICHHH [IEHBI
TYPUCTCKUX YCIYT. 24
Bupl CKUAOK C 1IEHBI, IPUMEHsIEMbIE B cepe TypHU3Ma U TOCTEITPUUMCTBA.
HerneHoBble MapKETUHTOBBIE PELICHMS], IPUMEHSIEMbIE B cpepe Typu3Ma U rOCTENPUHUMCTBA.
CamocTosTenbHas paborta 10
Tema 4.2. ConepxaHue 38/22
OcymecrBienue [Tonsitue o6cnykuBanus KueHToB. OCHOBHBIE CTAHAPTHI OOCITYKUBAHUS KIHEHTOB.
pac4yeToB KJIHEHTOB 3a OO6cnyxruBaHNE KJIIMEHTOB: NpaBuia U ctanaapThl. [lopsaaok neiicteuil. Llenu u 3anaun 10
npeaocTaBjIeHHbIE o0ciyxuBanusi. OCHOBHBIE MTPaBUJIa U HOPMBI.
yeayru JlenoBoe obOmeHne. DTHKA U STHKET.
B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 22
Bcerpeua, o6cinyxuBaHue U pacueT KIHNEHTOB, pollanre. BBefeHne u 3akpenaeHne JIeKCUKH
Opranu3anus 1 MoAroToBKa mpoiecca 00CITyKUBaHUS KIIMEHTOB IIPU pacyeTe 3a 22
IPEeJOCTaBICHHbBIE YCIYTH.
CamocTosTenbHas pabora 6
IIpome:xxyTouyHas arrecrauus B popMe 1uppepeHIHPOBAHHOIO 3a4€eTa
Y4eOnas npakTuka pasjaena 4
Buasl patdor
Opranu3zanys 1 IOAroTOBKa Mpolecca 00CTyKUBaHUS KJIMEHTOB IIPH pacdeTe 3a MPe10CTaBIEHHbIE YCIYTH;
CocraBieHre 11anoroB MEeXAy KIHEHTaMU U COTPYIHUKAMU MPEeANPUATHI Typu3Ma U FTOCTEIPUUMCTBA BO BpEMsI
pacyeTos; 9
Pexnamanuu, »xanoObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IpaBuia padoThl;
[ToaroroBka K 00OCIYKHBAHUIO U IPUEMY KIIUEHTOB;
Perienue pa3nuyHbIX CUTYalMi IPU pacyeTe ¢ KIMEHTaMu;
Brnanenust TeXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.
IIpousBoacTBeHHAsl MPaKTHKa pa3jiena 4
Buasbi pador 9

O3HakOMJICHHE CO CTaHIapTaMu OOCTYKHBAHUS KIHEHTOB;
Branenue nmpodeccnoHaibHOM STHKOM;




OdopmieHre OYXTaaTepCKUX JOKYMEHTOB [0 KACCOBBIM OIEpaIlHsIM;

CocraBiicHHE OTYCTHOCTH;

OTpaboTKa HABBIKOB HCIIOJIb30BAHUS TEXHUK M HMPHEMOB 3()PEKTUBHOrO OOIICHHS C KIMEHTAMHU IPH OCYIIECTBICHUU
pacyeToB 3a MPEJOCTABICHHBIC YCIYTH.

IIpomexxyTouHasi arrectanusi B gopme 3K3aMeHa M0 MOYJII0 12

Bcero 440




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MartepuajibHO-TEXHHUYECKO€E o0ecreyeHne

Peanmzamust mporpaMMbl  y4eOHON AWCHMILIMHBI MPOU3BOJIUTCS C MPUMEHEHHUEM
JTUCTaHIIMOHHBIX TEXHOJIOTMHA M TpeOyeT HaJIWYMs SIIEKTPOHHOH 00pa30BaTEeNIbHOW CpElbI;
yueOHOro KabuHeTa.

OobopynoBanne yueOHOro KabuHeTa:

® KJIACCHasl IOCKa;

® [10CaJI0YHBIEC MECTA 110 KOJUYECTBY O0yUarOINXCs;

e pabouyee MeCTO IperoiaBaTeis;

e y4eOHO-TIPaKTUYECKOE o0opy0BaHue, Heo0xoaumoe UL IIPOBEJCHUS
IIPEyCMOTPEHHBIX IPOrPaMMOI NMpaKkTUYECKUX 3aHATUH. B coorBercTtBue ¢ 1.4.4.
®I'OC CIIO nomyckaercs 3aMmeHa 000pyI0OBaHUS €r0 BUPTYAIIbHBIMU aHAJIOTaMH.

Texnn4yeckue cpeacrsa o0yueHus:

e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailr «JIuyHas cTyaus» ¢ BO3MOKHOCTBIO pa0OThI C AJIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  DJIEKTPOHHBIEC OUOIMOTEUHBIE PECYPCHI.

Y4yeoHo-MeToaAuYecKoe odecneyeHne JUCHUIINHDI:
* METOJJMYCCKUE YKA3aHUs 110 OpraHU3aIMy MPAaKTUICCKUX 3aHITHH;
* METOIMYECKUE YKa3aHUS TI0 CAMOCTOSTEIILHOM padoTe.

IIporpammHoe obecnieuenue:

[IporpamMmmMHoe oOecrmiedeHue, SBISIONIEECS] YacThIO DIEKTPOHHON WH(POPMAIMOHHO-
00pa3oBaTenbHON Cpe/ibl U 0a3upyoIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

-KOMITBIOTEPHBIE 00YJarOIINe MPOrPaMMBI;

-TPEHUHTOBBIC U TECTHPYIOIINE TPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3MPOBAHHBIE CUCTEMBl OIICHKH KauyeCTBa BBHIMOJTHEHHBIX
pabor;

CrnpaBouHo-npaBoBas cucteMa «KoHCcynbTaHT Turocy, «["apanT»

OnekTpoHHO-0nbnuoreunas cucrema (3bC) ObC «IPR SMARTY http://iprbookshop.ru/.

[Iporpamma ympasnenusi oOpazoBarenbHbiM TporieccoM B DUOC (MudopmarmonHas
texHojorus. [Iporpamma ynpasnenust oopasobarenbHbiM mporieccom. KOMBAT).

3.2. UupopMmannoHHoe obecnedeHne peajn3alui NPorpaMMbl
OcCHOBHBIE HCTOYHUKH

1. byropckuii, B. II. Opranuszauus Typuctckoid MHIycTpuu. [IpaBoBble OCHOBHI : y4eOHUK
it cpeadero npodeccronansHoro odpasosanus / B. I1. byropckuii. — 2-e uzg. — Mocksa :
W3znarensctBo HOpaiit, 2025. — 128 c. — (IIpodeccronansnoe odbpazoBanue). — ISBN 978-5-
534-20102-4. — Texkcrt : anexTpoHHEI / OOpa3oBarensHas iardgopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/581572 (nata oopamenus: 03.07.2026).

2. AnocoBa, T. I'. Texnonoruu komdopta : yaedHoe ocodue st CITO / T. I'. Anocosa, XK.
TanueB. — 3-e uzn. — Caparos, ExarepunOypr : IlpodobpazoBanue, Ypanbckuii (heaepaibHbIi
yauBepeutet, 2024, — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr :
anektpoHHblt // Ludposoit obpazoBatenbhbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

3. UnnmukuH, A. H. IlpodeccrnonanpHas aTuka : yaeonoe nocooue nnst CI10 / A. H. Yunukus,
N. A. Ymmmkuna, — 2-e u3a. — Jlunenk, Caparos : JIunenkuii rocy1apcTBEHHBIH TEXHUYCCKUN



yHuBepcureT, [IpodobpazoBanue, 2023. — 64 c. — ISBN 978-5-00175-194-6, 978-5-4488-1617-
8. — Texkcr : anexrponnsblit // Ludposoii o6pazoBatensHbii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/128889.html

4. Kysnenona, U. B. JlokymeHTaninonHoe obecrieueHue yrnpasjieHus : yaeOHOe mocooue s
CIIO / W. B. Ky3nernosa, I'. A. Xauatpsa. — 3-e uzn. — Caparos : [IpodobpazoBanue, 2024. —
168 c. — ISBN 978-5-4488-1051-0. — Tekcr : anektponHsbIii // [{udpoBoit oOpazoBaTeabHbIiI
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/135470.html

5. Nneimesa, H. H. Yuer u ¢druHaHCOBBIN MEHEHKMEHT: KOHIENTYaJIbHBIE OCHOBBI : y4eOHOE
nocooue st CI1O / H. H. Uneimesa, C. U. Kpwutos, E. P. CunsHckas ; mon penakiueit T. B.
3eipsiHoBOM. — 3-¢ u3a. — Caparos : [Ipodobpazosanue, 2024. — 162 ¢. — ISBN 978-5-4488-
1121-0. — Texkcr : anextponHsiii // [{udpoBoii odbpazosatenbhblil pecypc IPR SMART : [caiiT].
— URL.: https://www.iprbookshop.ru/139636.html

6. Kaparaesa, O. I'. Opranuzanus npe1npruHAMAaTeIbCKON AEITEILHOCTH : yaeOHOe mocodue
/ O.T. KaparaeBa, O. C. I'aBpunoBa. — Mocksa : Aii [lu Ap Meaua, 2025. — 111 c. — ISBN
978-5-4497-3813-4. — Texkct : anekrponHsid // Ludposoit oOpazoBarenpHbIi pecypc PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/144366.html

JonoJHUTEe/IbHbIE HCTOYHUKH

1. ®enepanpHbiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 «O06 ocHOBaxX TYpHCTCKOU
nesrenbHOoCTH B Poccuiickont @enepanumy».

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure npas
noTpeOuTenei».

3. Pacnopspkenne IlpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O0 yrBepxaenuu Ctpateruu pa3Butus Typusma B Poccuiickoit @enepanuu Ha nepuoj ao 2035
rojia».

HNHuTepHeT-pecypcsl
J CrnpaBouHo-nipaBoBas cucteMa «KOHCYIbTaHT TUTIOCH
. OnexktpoHHo-O0ubnoreunas cucrema (ObC) OBC «IPR SMART http://iprbookshop.ru/

4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmeHoBaHMe
PO eCCUOHATBHBIX M OOIITUX
KOMIMETEeHIIHA, (HOPMUPYEMBIX B
paMKax MOIYJIA

Kpurepuu onenku MeTobI OILlEHKHA

I[NIK 1.1. Opranuzauus u
KOHTPOJIb TEeKyIIen
NEeATEILHOCTH ciryx0

OcylecTBIATh  OpraHMU3alUIl0 U
KOHTPOJb pPabOThl  COTPYAHHUKOB
CIIy’KOBI TIPEINpPUATHS TypHU3Ma H

[lItynupoBanue
TecTtupoBanue
Beinonnenue

MpEANPUITHI Typu3ma 51
TrOCTENPUUMCTBA

TOCTEIPUUMCTBA
VYMeHus  B3aUMOJIEHICTBOBAaThL C
TyponepaTopamH,
IKCKYPCHOHHBIMH OIOpO, Kaccamu
MPOIaXKK OUIIETOB

MPAKTUYECKUX 3aJaHUI
BrinonHenune 3amaHuin
Ha JK3aMEHE,
b hepeHIMPOBAHHOM
3a4eTe

K~ 1.2.

TEKYIIYIO
COTPYJIHUKOB

OpraHu3oBbIBaTh
JeATEeNbHOCTh
CITYy X0

TEXHOJIOTUEN
(BeneHue

Bnanets
JIEJIONPOU3BO/ICTBA

[lITynupoBanue
TectupoBanue




NpEeANPUITHI Typu3Ma U | JOKYMEHTallHH, XpaHEeHHe u | Bemmonnenune
roCTeNPUUMCTBA u3BIIeUeHUE HH(DOpMAIIN) MPaKTUYECKUX 3aJIaHUM
Brimonnenne 3amanuit
Ha JK3aMEHe,
nuddepeHIMpOBaHHOM
3a4ere
IIK 1.3. KoopauaupoBath u | Beimomnenue pabot B coorBerctBuu | LTynuposanue
KOHTPOJINPOBATh JICSITEIIBHOCTh | C YCTAHOBJIEHHBIMM HOpPMaTuBHO- | TectupoBaHue
COTPYAHHUKOB CiIy’)k0 | MpaBOBBIMU aKTaMU HAa PYCCKOM M | BeimonmHeHUE
NpEeANPUITHI Typu3Ma U | THOCTPAHHBIX SA3bIKaX NPaKTUYECKUX 3a/laHUU
TOCTEIIPUAMCTBA Hcnonb3oBars TEXHUKY | BeimonHenue 3anaHuii
MIEpPeroBOpoOB, YCTHOIO OOIIEHUs, | Ha 9K3aMEHe,
BKJTIOYast TeneoHHBIE eperoBopsl | nuddepeHInpoBaHHOM
Bnaners KyJbTYpOH | 3auere
MEXJIMYHOCTHOTO OOIICHUS
[IK 1.4. OcymiecTBasTh pacuyeTsl | 3HaThb  LEHbl HA  TYpPUCTCKHUE
c NOTpeOUTEIIMU 3a | IPOYKTHI u ornensHbie | LlTynupoBanue
MIPEIOCTABIICHHBIE YCIYTH TYPUCTCKUE M JIONOJIHUTEIbHBIE
YCIIyTH TectupoBanue
3HaTh ACCOPTUMEHT u
XapakTepUCTUKUA  TpejyiaraeMbix | Beimonnenue
TYPUCTCKUX YCIYT MPaKTUYECKUX 3a/laHUI
[Tonw3oBarbcs KOHTPOJIBHO-
KaccoBbIM  oOopynoBaHueM U | BelmonHeHuwe 3amaHuit
MPOrpaMMHO-aNmapaTHbIM Ha
KOMIUIEKCOM [UTsl TpueMa K orate | AudepeHunpoBaHHOM

TUTaTEKHBIX
TEepMHUHAJIAMH)
[TpoBomuTh 0hopmieHne cuera ams
OIJIaThI

[IpenocTaBisATh CUeT KIMEHTAM
[IpuHuMaTh OIUIaTy B HAJIMYHON U
6e3HannyHON (hopmax

OdopmitaTs Bo3BpaT 0(hOpMIIEHHBIX
TJIaTEXKEN

KapT (POS

3a4€TC, OK3aMCHEC

OK 01. Beibupars crnoco6bl
pemeHHs 3amaq
npodecCHoHaNBHOM

ACATCIIBHOCTH IPUMECHUTEIIBHO K
Pa3JIMYHbIM KOHTCKCTaM

Brinmonnenue pa60T B COOTBCTCTBHUU
C YCTAHOBJICHHBIMH HOPMATHWBHO-
IIpaBOBLIMU dKTaMU

OK 02. Hcnonb3oBath
COBPEMEHHBIE CpPEACTBA IIOUCKA,
aHalM3a U UHTEpHpeTanuu
uHpopManuy,

u nH(pOpPMallMOHHbIE
TEXHOJIOTUM Il  BBITIOJIHEHUS
3amay npodecCuOHATbHON
JESATEIIBHOCTH

3HaTh BUJIBI TEXHUYECKHUX CPEICTB
cbopa u 00paboTKH MHpOpPMaLUH,
CBSA3U U KOMMYHUKAIINI
Bnagets MeTomukoi
U Torcka UH(popMaluu
Bnagers TeXHHUKOM COCTaBJICHMS,
ydeTa U XPaHEHHS OTYETHBIX
JTaHHBIX

XpaHCHUA

[ItynupoBanue
TecTtupoBanue

Brinmonaenue
MPAKTUYECKUX 3aJaHUN

BrinonHenue 3amanui
Ha dK3aMeHe,

QG pepeHIIMPOBAHHOM
3a4ere




OK 03. [IlnanupoBaTh WU
peann30BBIBaTH  COOCTBEHHOE

npodecCuoHaIbHOE u
JTUYHOCTHOC pa3BuTHE,
IPEINPUHIMATEIBCKYIO

JESITEIIbHOCTD B
npodeCCHOHATBHON chepe,
UCTIOJIb30BaTh 3HaHUS  TI0

MPaBOBOI1 u (uHaHCOBOM
rPAMOTHOCTH B Pa3JIMYHBIX
YKU3HEHHBIX CUTYaIUSIX

Bnanets ocHOBaMHM OpraHu3anuu
JESITeIbHOCTH CIYXO MpennpusaTuit
TypHU3Ma u rOCTENPUMMCTBA

i OCHOBBI OpraHH3aIlHH,
IJIAHUPOBAHUS n KOHTPOJIS
JIEATEIIbHOCTH IOAYMHEHHBIX

Bnanets TEXHOJIOTHUEN
JIEJIONPOU3BO/ICTBA (Benenue
JIOKYMEHTAIUH, XpaHCHHE

Y U3BJICYCHHE NHPOPMALIUH)
OcymecTBIATh pacyeT ¢ KINEHTOM
3a IIPEIOCTABJICHHBIE YCIIyTH

OK 04. D¢ dekTuBHO
B3aMMOJICHCTBOBATh U PaboTaTh
B KOJUICKTHBE U KOMaHJIe

B3anMogmelicTBOBaTE ¢ KOJLIEraMu
MIPY BO3HUKHOBEHUU KOH(IHKTHBIX
CUTyalui

OK 05. OcymiecTBasiTh YCTHYIO
U NHCbMEHHYI0 KOMMYHHUKALUIO
Ha TOCYJIapCTBEHHOM  SI3bIKE
Poccuiickoi ®deneparuu c
y4eToM ocobeHHocTeN
COLIMATIBHOTO U KYJIBTYPHOIO
KOHTEKCTa

3HaTh TEOPUI0 MEKIUYHOCTHOIO U
JIeI0OBOr0  OOIIEHUs, MEPEroBOPOB,
KOH(D)JIMKTOJIOTUU MaJIOH TPYIIIIBI
Bnaners cnocobamu  JOrMuecKu
BEPHO, apryMEHTUPOBAHO M SICHO
CTPOUTh YCTHYIO U IHCBMEHHYIO
pedb Ha PYCCKOM S3BIKE JUIA
pelieHns 3a7ad MEXJIMYHOCTHOTO
u MEXKYJIbTYPHOTO
B3aMMOJEICTBUS

OK 07. CopelcTBOBaTH
COXPaHEHUIO OKpYyKaroIen
CpeIpl,  pecypcocOepekeHHUIO,
MPUMEHSITh 3HAaHUA 00

W3MEHEHUU KIIMMAaTa, TIPUHITUTIBI
OepexJIMBOrO  TPOU3BOJICTBA,
3¢ (pexTUBHO  NIeWCTBOBATH B
Ype3BBIYAHBIX CUTYAIMSIX

Oxa3spIBaeT MEePBYIO MOMOIIIb;
3¢ (HeKTUBHO AeCTBOBATH B
Ype3BbIUANHBIX CUTYAIHIX

OK 09. [Tonw3oBaThCs
npodeccuoHanbHOM
JIOKYMEHTaluen Ha
roCy/1apCTBEHHOM

H MHOCTPAHHOM SA3bIKax

BrinonHenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMAaTHBHO-
[IPAaBOBBIMM aKTaMU Ha PYCCKOM
Y MUHOCTPAHHBIX S3bIKAX




