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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOEHHS NMPOdecCHOHATIBLHOT0 MOYJIS
[Iporpamma pazpaboTaHa Ha OCHOBE (heAepalbHOTO TOCYIAapPCTBEHHOI'O 00pa30BaTEIBHOTO

CTaHaapTa cpeaHero npodeccuoHamsHOro obOpasoBanus 1o crenuaabHocT 43.02.16 Typusm u
TOCTEIPUUMCTBO", yTBEpKJAEHHOTrO mnpuka3 MunnpocBemenuss Poccun ot 12.12.2022 N 1100,
npoecCuoHaNBHOr0 cTaHAapTa « IKCKYpCcoBO (TH1)», YTBEPXKIEHHOTO MpHKa3oM MUHHUCTEpCTBA
Tpyna PO ot 24.12.2021 Ne 913H.; 3akona P® ot 29.12.2012r. Ne 273-03 «O06 obOpazoBaHuH B
Poccuiickoit @enepanum»; npukaza Munucrepctsa oopazoBanus U Hayku PO ot 02.07.2013 Ne 513
«O6 yrBepxknaenun llepeuns mnpodeccuii paboumx, MTODKHOCTEH CIIyKalIuX, MO KOTOPBIM
ocymiecTBisieTcs: mpodeccrnoHanbHOoe oOyueHue»; EmuHoro TapudHo - KBaIM(UKAIIMOHHOTO
crpaBoYHHKA paboT u mpodeccuii padbounx. [Iporpamma HanpaBieHa Ha JOPMUPOBAHUE U PA3BUTHE
y ciymiateneii KOMIeTeHINI B 00J1acTH SKCKYPCUOHHOM e TeIbHOCTH, HAPaBICHHON Ha OKa3aHHe
9KCKYPCHOHHBIX yCIYT.
B pesynbraTe nzydenus npodeccuoHaIbHOTO MOIYJISI 00y4YaroIuecs JTOJKHBI OCBOUTD

Bua gaesrenbHocTH «OcBoeHue mpodeccuu  "ACCHCTEHT OJKCKypcoBojaa (tuma)'» u

COOTBETCTBYIOIIME €My 001ue 1 NMPOQecCHOHAIBHBIE KOMITETEHIUU:

[Tepedenn OOIIMX KOMIETEHITUI

1.1.1. Ilepeyernb oONUX KOMIETEHITUN

Kon HauMmenoBanue 001X KoMIeTeHIMI

OK 01 BeiOupats crioco0Os! perieHus 3aaa4 npodeccuoHalIbHON AeITeIbHOCTH
' NPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

Hcnonb30BaTh COBPEMEHHBIE CPECTBA MTOMCKA, AHATIN3a U UHTEPIIPETAIIUN
OK 02. uHpopmaiuu, u nHGOPMAITMOHHBIC TEXHOJIOTHH JIJIS1 BEITIOJIHEHUS 33724
npoecCHOHANBEHOM NesSTeNbHOCTH

[InaHupoBaTh U peaan30BbIBaTh COOCTBEHHOE MPOQECCHOHATILHOE 1 JINYHOCTHOE
OK 03 pa3BUTHE, IPEIITPUHUMATENBCKYIO EATENBHOCTh B MPOPECCUOHANBHOMI cdepe,

MCIIOJIb30BaTh 3HAHUS 110 IPABOBOM M (PMHAHCOBOM IPaMOTHOCTHU B PA3IMYHBIX
JKU3HEHHBIX CUTYaLUIX

OK 04. O} dexTuBHO B3aUMOICHCTBOBATh U pabOTaTh B KOJUIEKTHBE H KOMaHIE

OcyHIeCTBJ'IHTB YCTHYIO n HI/ICLMGHHYI-O KOMMYHI/IKaHI/IIO Ha FOCY}IapCTBeHHOM
OK 05. s3pike Poccutickoit denepanuu ¢ y4eToM 0COOCHHOCTEN COITUATBHOTO
U KyJIbTYPHOTO KOHTEKCTa

CopeiicTBOBaTh COXpPaHEHUIO OKPYXKAIOLIEH cpesibl, pecypcocOepeKeHuIo,
OK 07. MPUMEHSTh 3HaHUS 00 N3MEHEHUHU KJIMMaTa, MPUHILIUIIBI OepeKIUBOrO
IPOM3BOJICTBA, YPPEKTUBHO JCHCTBOBATH B UPE3BBIYANHBIX CHTYAIUSIX

OK 09 [Tonb30BaThes MpodeccnoHanTbHOM JOKyMEHTaluel Ha rocy1apCTBEHHOM
' Y HHOCTPAaHHOM SI3BIKaX




1.1.2. Tlepeyenn mpodeccCHOHATBHBIX KOMITETESHITHI

Kon HaumeHoBaHuUe BU/IOB 1eATEJIbHOCTH U NPO(ecCHOHATIBLHBIX KOMIeTeH Mt

B/ 3 OcBoenue npodeccuu "ACCUCTEHT dKCKypcoBojia (Tuma)"

K 3.1. OcymiecTBieHrne HHPOPMAITMOHHOTO U OPTaHU3AIMOHHOTO CONPOBOXKICHUS TPU
OKa3aHUU SKCKYPCUOHHBIX YCIIyT

1.1.3. B pe3ynbTaTe ocBOCHHS MPOPECCHOHATEHOTO MOl 00 yJaIOITUICS TOJDKEH:

Kox u HaumeHoBaHue
npogdeccuoHaIbLHOM
KOMIIETEeHIIUH

IToka3zaTenu ocBoeHus NPOGecCHOHAIBHONH KOMIIETCHIMHU

I1K 3.1. OcymecTBnenue
UH(POPMALIMOHHOTO U
OpraHU3aIMOHHOTO
COIIPOBOXKICHHUS TIPU
OKa3aHHWU 3KCKYPCUHOHHBIX

yeayr

HNmeTh npakTU4YeCKHUil ONBIT:
KoHcynpTupoBaHus KIMEHTOB MO MpaBuiiaM 0pOPMIICHUS U TIpUeMa

3aKa30B Ha 9KCKYPCHOHHBIC YCIYTH

[Tony4enus, yuéra u oopMIICHUS 3aKa30B HA IKCKYPCHH
dopmMupoBaHUs SKCKYPCUOHHBIX TPYII B COOTBETCTBUU C
MOCTYIUBIINMHU 3aKa3aMU

[TonnepskaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMAIIMOHHBIMH
neHTpamu OnpeneneHus 1 yTOUHEeHUs TEMaTHKU IPoTrpamMm
HKCKYPCHOHHOTO OOCITYKUBAHHUS

Ot6opa 1 u3ydeHust FKCKypCUOHHBIX 00BEKTOB

®opMupOBaHUS IPOrPaMM SKCKYPCUOHHOTO 00CTYKMBAaHUS
@opMHPOBaHUS SKCKYPCHOHHBIX IPYIII C Y4ETOM COBMECTHBIX

UHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

CocrapneHus MapuipyTa ¥ TEKCTa 3KCKYpCUU

Ot60pa 00BEKTOB I [T0Ka3a BO BPEMs IKCKYPCHH
HNHpopmHupoBaHUs TYpUCTOB (IKCKYPCAHTOB) O MOCELIAEMbIX
00BEKTax MOKa3a U UHQPACTPYKTYpPHI, a TAKXKE O MECTHBIX
KYJBTYPHBIX U TIOBEJEHYECKHX OCOOEHHOCTSIX, CBSI3aHHBIX C
HallMOHAJIbHBIMU U JIOKATbHBIMU TPATULIUIMU

WNHCTpYKTHPOBAHUS TYPUCTOB (9KCKYPCAHTOB) O TIPABUIIAX ITOBEICHUS
1 06€30MacCHOCTH Ha MapuIpyTax dKCKYpCHi

Pa3paboTku 1 miaHupoBaHus Mapuipyta (1o BUJaM Typusma)
TexHU4ecKOoi MOArOTOBKH TYPHCTOB MEpe]] MPOXOKACHUEM
MapuipyTa Pazpabotku oO1ero miaHa-Tpaduka mpoxoKICHUS
Mapuipyta (1o BHJIaM TypU3Ma)

[TnanupoBaHus TPAHCIIOPTHOTO OOECTIEUEHUS] MAPILPYTa: MOIABE3 K
Hayajly MapIlipyTa, OThe3]l C MECTa OKOHYaHUS MapuIpyTa,
BHYTPHUMAPIIPYTHHIE NT€pPee3/ibl, aBTOCONPOBOXKICHHUE




Ymern:

[IpenocTaBiATh KIMEHTaM MEPBUYHYIO HHPOPMALIKIO IO BOIPOCAM
pean3aly 3KCKYPCUOHHBIX yCIyT

[TpuHUMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIIYTH

ITpoBepsATh MpaBUIIBHOCTH O(GOPMIIEHHS 3aKa3a Ha 3KCKYPCHOHHBIE
yCIyru

PerucrpupoBaTh M penakTUpoBaThb Jl@aHHbBIE O 3aKa3ax Ha
HKCKYPCUOHHBIE YCIYTU U YCIOBUAX UX BBIIOJHEHUS

Hcnonb30BaTh cUCTEMY 3JIEKTPOHHBIX TyTEBOK

BBISIBIIATE TOTPEOHOCTH U MPEATIOUTEHHS TYPUCTOB (IKCKYPCAHTOB)
Mcnonb30BaTh TEXHOJIOIMH KOMIIBIOTEPHOI 00pabOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTU

[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIYT
CocTaBisITh IPOrpaMMbl SKCKYPCUOHHOTO 00CTYKUBaHUS
OdopMIIATE TOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITy>)KMBaHUS

BbpoHupoBaTh TpaHCIOPTHBIE YCIYTH JUIsl OpPraHU3alnuU IKCKYpCUl
OpraHu30BbIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)
Opranu3oBbIBaTh MOCEIIEHHE 00BEKTOB IKCKYPCUOHHOTO [T0Ka3a
ObecneunBaTh 3KCKYpPCOBOJIOB (TMI0B) MHPOPMALIUEH O MapIIpyTax
SKCKypCcuit

OnpenensaTs TeMy U COCTABIATh MAPLIPYT SIKCKYPCUU

CocTaBisATh TEXHOJIOTHYECKYIO KapTy SKCKYPCUHU U UHYIO
HKCKYPCHOHHYIO TOKYMEHTALHIO

Hcnonp30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTMH TP pa3paboTke
JKCKypCui

3HaTh:

3aKOHBI M UHbIE HOPMATHBHBIE MPAaBOBBIE aKThl Poccuiickoi
@enepaunu u cyobekra Poccuiickoit denepaunu B chepe Typusma u
HKCKYPCUOHHOTO JIeNa, 3alIUThl IPaB MOTpeOUTENEH; OTpacieBble
IIpaBWJIa U CTaHJAPTHI JIOKanbHbIE HOPMATUBHBIE aKThl OpraHU3aluy,
pPErIaMEHTUPYIOIINE OCYLIECTBIEHUE SKCKYPCUOHHON JEATEIBHOCTH
OyHKIUH CTPYKTYPHBIX MOJpa3/IeNeHUI SKCKYPCHOHHOTO 010pO
OcoOeHHOCTH pa3pabOTKH U pealin3aluy MPOrpaMM IKCKYPCHOHHOTO
o0cTyXKUBaHUS

OCHOBBI A€TONPON3BOACTBA

[TpuHIMIB pabOTHl MAPKETIIICHCOB AKCKYPCHOHHBIX YCIYT, CUCTEM
OpOHHMPOBAHUS, UCIIOJIB3YEMBIX MTPU OpPraHU3alUU SKCKYpCUi
TpeboBanus K 0(OPMIICHUIO U YUETY 3aKa30B HAa SIKCKYPCHH
TpeboBaHus K coiepKaHUIO U OPOPMIICHHIO TPOrpamMM
HKCKYPCHOHHOT'O OOCITY>KUBaHUS

TexHonornu (GopMUPOBaHUS TPOTPAMM IKCKYPCHOHHOTO
o0cyKUBaHUS

[TpaBuna opopmieHHs JOKYMEHTAILIH

CtpyKTypy U cocTaB HHGOPMAIUH, COACPKAIICHCS B DIIEKTPOHHON
IIyTEBKE




TexHOIOTHIO KOMITBIOTEPHON 00pabOTKH 3aKa30B HA DKCKYpPCUU
Typuctckue pecypebl Poccuiickoit denepanu

Ocob6ennoctu cyobekTa Poccutickoii denepamnuu (reorpaduyueckue,
HCTOPUKO-KYJIBTYpHBIE, 9KOHOMUYECKHE U TYPUCTCKUE)

Metoauka pa3pabOTKH U IPOBEIEHUS IKCKYpCUit

WHocTpaHHBIH SA3BIK B 00BeMe, HEOOXOIUMOM /17151 KOHCYJIbTHPOBAHUS
TYpPUCTOB 110 0(POPMIICHHUIO 3aKa30B HA SKCKYPCUOHHBIE YCIYTH
OTUKY MEXKYJIBTYPHOTO U JIEJIOBOTO OOIIEHUS
®dusnko-reorpaduyeckre 0COOEHHOCTH pailOHa MyTEIIECTBUS
ITorogHo-KNMMaTHYECKUE YCIOBUS paliOHa IMyTEIECTBUS

dnopy u (ayHy palioHa MyTEIIeCTBH

XapakTep 1 0COOEHHOCTH penbeda palloHa MyTeleCTBUS
Oco6eHHOCTH BOJIHBIX PECYPCOB: PEKH, PyUbHU, 03€pa
ConuanbHO-KyJIbTypHbIE OCOOEHHOCTH palioHa MapuIpyTa
Tpaauiuu, HOPMBI U IpaBUIIa TOBEACHHUSI, IPUHSTHIC B pallOHe
MyTELIECTBUS

ba3oBble MPUHIUIIBI COCTABIEHUS KPATKOCPOUHOTO JIOKATHHOTO
MIPOrHO3a MOTObI HA OCHOBE aHAIM3a JIOCTYITHBIX
METEOPOJIOTUYECKUX JaHHBIX U COOCTBEHHBIX HAOMIOICHUIT 3a
oro10i (1o BUAaM Typu3Ma)

1.1.4 TpeboBanus npodeccruoHalIbHOTO CTaHapTa «IKCKYPCOBOA (THI)»

Kon
TpynoBOii IlanmeHOBg?ne
TPYAOBOM
HKIAU
¢1TGD byuxuuu (TD)

TpynoBbie 1eiicTBUs, YMEHUS, 3SHAHUSA

O0600mennas Tpynosas pynkuus A. Odecnieuenne pynxkuuonuposanns bJ1

T® A/01.3 | UndopmaninonHas
u
OpTraHU3aIOHHAS
MOJIJIEPKKA
HKCKYPCOBOJA
(ruga) mpu
OKa3aHWUN
IKCKYPCHOHHBIX

yemyr

TpynoBbie neiicTBUsA:
Yder M KOHTPOJIb KOJIMYECTBA TYPUCTOB (PKCKYPCAaHTOB) NpHU

OKa3aHUU DKCKYPCHUOHHBIX YCIIYT

ObecnieueHne TypucToOB (3KCKypcaHTOB) HH(OPMALIMOHHBIMU
MaTepHuaiaMu

OxazaHue TOMOIIM 3KCKYpCOBOIY B  HCHOJb30BAHUU U
JIEMOHCTPAIMN MaTePHAIIOB «TIOPT(EsT IKCKYPCOBOAA»

KonTtpoms 3a cobiroieHueM TypucTaMu (3KCKypCcaHTaMHu) MpaBuil
MOBEJICHUS HA MapIIPYTe SKCKYPCUHU

OxazaHue MoMOIIM YKCKYpcoBOAY (THy) IpU oOecriedeHun
TYpUCTOB (9KCKYPCAHTOB) BXOJHBIMU OHJIETAMH Ha MOCELaeMble
00BEKTHI MOKa3a

Ymenus:

Ucnonp3oBath JTOKYMEHTEI MH(POPMAITMOHHO-CITPABOYHOTO
XapakTepa, He0OX0AUMBIE JIIsl OKa3aHHs SKCKYPCUOHHBIX YCIyT
HanaxuBate B3aMOECTBHE C TypUCTaMH (PKCKYpPCaHTaMH), CO

CTPYKTYPHBIMH TIOAPA3/ICIECHISIMU 3KCKYPCHOHHBIX O0I0pO
Cobmtonats npaBuiia 6€30MaCHOCTH Ha MAapIIPYTe IKCKYPCUHU




3HaHus:
3akOHbl M WHBIC HOPMAaTHMBHBIE MPABOBbIE aKThl Poccuiickoi

denepanuu u cyobekTa Poccuiickoit deneparuu B chepe Typuzma
U SKCKYPCHUOHHOTIO JIeNIa

Ocob6ennoctu cyobekTa Poccutickoii denepamun
(reorpaduueckue,

HUCTOPUKO-KYJbTYPHbIE, IKOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii TOTEHIMA HACEJICHHOTO MMyHKTa (paioHa)
Teopernueckrie OCHOBBI SKCKYPCUOHHOU JIEATEIbHOCTH

DTHKA U KyJIbTypa MEXKIMYHOCTHOTO OOIICHUS
[TpaBwiia oka3zaHus EPBOM MTOMOIIM U 00ECIICYCHHUS
0e30IacHOCTH,

MOPSJIOK ICWCTBUN B UpE3BBIYAMHON CUTYaIUN

Td A/02.3

Oka3zaHue moMoIu
IKCKYPCOBOIY
(rumy) B mpoiiecce
9KCKYPCUOHHOTO
00cIy)KMUBaHUS

TpynoBbie 1eiicTBUA:

BeinonHenue nopyudeHuil  3KCKypcoBOja MH(POPMALMOHHO-
CIIPABOYHOI0, TEXHUYECKOTO U OPraHU3al[MOHHOTO XapaKTepa
Oxka3zaHue MOMOIIM BKCKYpPCOBOAY (TMy) MpU OpraHU3aluu
BCTPEYM TYPHUCTOB (IKCKYPCAHTOB) B MECTE COOPA IKCKYPCUH
OxkaszaHue MOMOIIM 3KCKYpCOBOAY (THIY) MpPU COINPOBOXKIAECHUU
TYpUCTOB (PKCKYpCaHTOB) K OOBEKTaM I[I0Ka3a, OObEKTaM
OOIIIECTBEHHOI'0 MNUTAHUS, MeECTaM IPOBEAEHUS KYJIbTYypHO-
3PEIUIIHBIX / CTIOPTUBHBIX MEPONIPUATUH, CPECTBAM pa3MEILEHUS
Oxka3zaHue MOMOILM TypuUCTaM (PKCKypcaHTaM) C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 3JJ0POBbSI

OcyuiecTBieHe  B3aUMOJACHCTBHUS co CTPYKTYPHBIMU
MOJPa3/IeIEHUSIMHI SKCKYPCHOHHBIX OI0pO
WupopmupoBaHnue  TypuUCTOB (3KCKypCaHTOB) 0

MPOTHUBOSMUACMHUYCCKUX MEPAX

OpFaHI/IBaHI/IH, npu HeO6XOI[I/IMOCTI/I, BbI3OBa C.]'Iy>I(6 3KCTpeHHOI>'I
IIOMOIIH

Ymenus:

BbImonHATE THUNOBBIE 3aJaHMsl JKCKypcoBojaa (ruaa) THpu
COIPOBOKACHUH TYPUCTOB (IKCKYPCAHTOB)

HanaxuBate B3auMoJieiicTBHE C TypuUCTaMu (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3JIEICHUSIMH S3KCKYPCHOHHBIX OI0pO
Cobmtonath npaBuiia 6€30MaCHOCTH Ha MapIIPYyTe SKCKYPCUHU

3HaHun:
3aKOHbl W WHBIE HOPMAaTHBHBIE IPABOBBIE aKThl Poccuiickoit

denepanuu u cyobekta Poccuiickoit @enepanuu B chepe Typusma
1 DKCKYPCHUOHHOTIO JI€Na

OcoOenHoctu cyonekTa Poccuiickoit @enepanyu
(reorpaguueckue,

HUCTOPUKO-KYJIbTYpHbIE, SKOHOMUYECKUE U TYPUCTCKHUE)
TypucTckuii TOTEHIMA HACETICHHOTO MyHKTa (paioHa)
TeopeTrueckre OCHOBBI 3KCKYPCUOHHOM €ATEIbHOCTH

OTHKa U KyJIbTypa MEXJIMYHOCTHOTO OOILEHUS
[TpaBuia oxazaHusl IEPBOM MOMOIIH U 0OECTICUECHUS
0e30macHOCTH,




MOPSIIOK IEUCTBUM B YPE3BBIYAWHON CUTYALIUU

T B/01.4 | [Tpuem u TpynoBble 1elCTBHS:

o0paboTka 3aka30B | KoHCynIbTHpOBaHNME KIMEHTOB IO MTPpaBUiIaM OQOPMIICHHS U

Ha IpreMa 3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH

IKCKYPCHUH [Tony4yenue, yder u opopMIIeHHE 3aKa30B HA SKCKYPCUU
dopMHUpOBaHUE SKCKYPCUOHHBIX ~ TPYII B COOTBETCTBHUHU C
MOCTYNHUBIIMMHU 3aKa3aMu
[TonnepkaHue KOHTAKTOB C TYPUCTCKUMH MH(POPMAIIMOHHBIMU
[EHTPaMHU
Ymenus:
[TpenocTaBiATh KIMEHTaM MEPBUYHYIO HHPOPMALIHIO TI0 BOIIPOCAM
pean3alnuy SKCKYPCUOHHBIX yCIyT
[TpuHMMAaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIYyTH
[TpoBepsATs MpaBUIIBHOCTH 0POPMIICHHS 3aKa3a Ha SKCKYPCHOHHBIE
yCIyTU
PeructpupoBath M pemakTUpOBaTh JaHHBIE O 3aKa3ax Ha
OKCKYPCHOHHBIC YCIYTH U YCIOBHUSX UX BBITIOJTHEHUS
Hcnonb30BaTh CUCTEMY 3JIEKTPOHHBIX TYTEBOK
3HaHun:
3aKoHbI M UHbIE HOPMATHUBHBIE MPABOBBIE aKThl  Poccuiickoit
®denepannu 1 cyobpekTa Poccuiickoit @enepamnmu B chepe
TypU3Ma U SKCKYPCHOHHOTO JIeNIa, 3alIUThl IPaB MOTpeOuTeNei;
OTpacJieBbl€ MPaBUiIa U CTaHAAPTHI
JlokanbHble HOpMaTHBHbBIE aKTBI OpraHH3aIui,
perJaMeHTHpyoIre OCYILIECTBIICHUE 9KCKYPCHOHHOM
JESITEIbHOCTH
OYHKIMY CTPYKTYPHBIX MOApa3eieHuii IKCKYPCUOHHOTO OI0pO
OCHOBBI A€TONPON3BOCTBA
TpeGoBanus K 0pOPMIIEHHUIO U YUETY 3aKa30B HAa SKCKYPCHH
[Topsimok KOHTPOIIS IPOXOXKAECHUS U BBHITTOJIHEHHS 3aKa30B Ha
KCKYpCUU
CtpykTypa 1 cocTaB HH(pOpMAIIUU, COACPIKAIICICS B
ANIEKTPOHHOMU MYyTEBKE
TexHomoTHsI KOMIIBIOTEPHON 00PabOTKH 3aKa30B HA SKCKYPCHUHU
WuoctpanHbld  s3bIK B o0OBeME,  HEOOXOOUMOM  JUIS
KOHCYJbTUPOBAaHUSI TYpPUCTOB MO OGOPMIIEHHIO 3aKa30B Ha
HKCKYPCHOHHBIE YCIYTH
OTHKa MEXKYJIBTYPHOT'O U JI€JIOBOTO OOLICHHUSI

Td B/02.4 | IlpoBenenue TpynoBbie 1eiicTBUA:

MOJATOTOBUTEIb Koopaunanus paGoTsl noipa3aesieHuil Mo peain3auy 3aKka3oB Ha

HOM pabOTHI 10 AKCKYPCUOHHBIE YCIIYTH

peanusannn Benenne nHQOPMAIMOHHOMN 6a3bl JaHHBIX O PEaTH3yeMBbIX 3aKa3ax

saKasa Ha Ha SKCKYPCUOHHBIE YCIYTH

IIPOBEJICHHE

SKCKYPCHI KonTpons peannzanuu 3aka3oB Ha SKCKYPCUOHHBIE YCIYTH

BeneHnne  OT4eTHOCTM O  pEAIM30BAaHHBIX  3aKa3aXx  Ha
JKCKYpPCHUOHHBIE YCIyTU




[Tonnep:kaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH
LEHTpaMu

Ymenusn:

BEIIBISITE NOTPEeOHOCTH " MpeANOYTEHUS TYpUCTOB
(okckypcanToB) lMcrmosip30BaTh TEXHOJOTHH  KOMITBIOTEPHOM
00paboTKH 3aKa30B HA SKCKYPCHOHHBIC YCIIYTH

PaGoTaTh ¢ JOOKyMEHTaMH, COCTABJISATH OTYETHI 110 HMTOraM
peanu3aluy 3aKa30B Ha 3KCKYPCHOHHBIE YCIYTH

OpraHu30BbIBaTh JeSITeIbHOCTD 110 XpaHEHHUIO U
00paboTKe NePCOHANBHBIX JAHHBIX

3HaHusn:

3aKOHBI nu HWHBIC HOPMATUBHBLIC IIPaBOBBIC

aktel Poccuiickoit @enepaunu U  cyobekta Poccuiickoii
@enepannu B chepe Typu3Ma M IKCKYPCHOHHOTO Jiejia, 3allUThI
1paB MOTpeOUTENICH; OTpacIeBbIC MPABWIIA U CTAaHIAPTHI

JIokanbHBIC HOPMAaTUBHBIC aKTbI OpraHu3alunu,
periiaMeHTHUpYrOnue OCYIICCTBJICHUC 3KCKprHOHHOI>i
JACATCIIBHOCTH

OCHOBBI A€ONPOU3BOACTBA

OYHKIMH CTPYKTYPHBIX MOAPa3eIeHU IKCKYPCUOHHOTO OI0pO
[TpuHIHIIB pabOTH MAPKETIUICHCOB AKCKYPCHOHHBIX YCITYT
TpeboBanus K 0POPMIIEHUIO U YUETY 3aKa30B HA SKCKYPCHH
[Topsiiok KOHTPOJIS pean3alny 3aKa30B Ha SKCKYPCUH

TexHoMOrnM KOMIBIOTEPHOU 00pabOTKU 3aKa30B HA IKCKYPCHH
JTHKA NEJIOBOTO OOIICHUS

1.2. Konn4ecTBo 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(EeCCHOHAIBLHOI0 MOLYJISI

Bcero yacos — 200

B TOM 4HCIIE B (OpMe MPAKTHYECKON TOATOTOBKU — 152

N3 Hux Ha ocBoerue MJIK — 80

B TOM YHCJIC CaMOCTOATCIIbHAaA pa60Ta -0

IMPAKTHUKH, B TOM YHUCJIC yqe6Ha;1 —

72

MPOU3BOJICTBEHHAS — 36

[TpomexyTounas arrectanus — 18

B TOM YHCJIe KBaTH(PUKAIIMOHHBIN SK3aMeH -12.




2. CTPYKTYPA U COAEPKAHUE TPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6Bem nmpoeccHOHATBHOTO MOJYJIS, aK. Yac.

SE . O6yuenne no MJIK s IR
Kozpt Hanmenosanus g £ E Teopernuecku B ToM umcie P
npodeccuoHanb pasziesnoB Bcero '2* gé g csanwmus JlaGopatoprsre | Kypcosas
HBIX 06HII/IXv MPO(ECCHOHANBHOIO |, Yac. o 2 E u mpakTudeckue | padora |Camocto | IIpomexyt Vae6uas [TpousBosc
KOMICTCHINH MOy 5 g = 3aHATHS (IpoeKT) | srenpHa Oo4Has TBEHHAs
s pabora | aTTecTanus
1 2 3 4 5 6 ! 9 10 10
I[IK 3.1, OK Pazpmen 1.
01-09 MJIK 03.01.
OcBoenue mpodeccun 80 44 30 44 6
«ACCHUCTEHT
HKCKYpcoBoAa (THIa)»
VYyeOHast mpakTHKa 72 72 72
[TpousBoacTBeHHAS 36 36 36
MPaKTHKA
IIpomexxyrounas 12 12
aTTecTarus
Beero: 200 152 30 44 ) 18 72 36




2.2. TemaTnuyeckuii IJIaH U cofepxaHue npogeccnonanabHoro moayJs (IIM)

HaumenoBanue O0neMm, akaj. 4.
pa3esioB U TeM / B TOM 4mcie B
HPOGhECCHONATLHOTO ConepixaHue y4yeOHOro MaTepuasa, tbopme
woayas (M), JabopaTopHbie padoThl U MPAKTHYECKHUE 3aAHATHS, CAMOCTOSITe/IbHASI yueOHass padoTa npaKTHIECKO#
o0yuarommxcs, Kypcosasi padora (IpoexT)
MeKIUCHUILINHAPHBIX NOATOTOBKH,
kypcoB (MJIK) akaj. 4.
1 2 3
Paznen 1. OcBoenne npogeccuu «ACCHCTEHT IKCKYPCOBOA (THAA)» 200/152
MJIK 03.01. OcBoenue npodeccun «ACCHUCTEHT YKCKYpPCcOBOAa (THIa)» 80/44
Tema 1.1. KpacBenenue Conep:xxaHue 2
HcTopuko-KyabTypHBIC U Teorpadudeckue JocTonpumedatesbHocTH Kppiva. TexHomorus u
KpaeBeAuecKo-dKCKypcuoHHas padora. Kpsim 1 CeBacTorob B HacTosIIee BpeMsi: (IKOHOMHUKA, 2
00pa3zoBaHue, KyJIbTypa).
Tema 1.2 OcHOBEI Conep:xxaHue 2
KYJIBTYPOJIOTHH H Peuerbie ymeHus (yMEHHE TOBOPUTH IPAMOTHO, TIOHSITHO, KPACHUBO). BrIpa3uTebHO
PUTOPUKU B MHTOHHUPOBATh CBOIO PEUb, BRIPAXKATh B PEUU ONpeeIEHHbIE MBICITU 1 YyBCTBA. MUMUYecKas U
HKCKYpPCOBEICHUH MAaHTOMHUYECKAs BHIPA3UTEIHLHOCTh, TOUYHBIC )KECThI, BRIPA3UTEIBLHBIC B3TIISABI, YIBIOKA. Y MCHHE
YIPaBISATh CBOUM SMOIIMOHATBHBIM COCTOSIHHEM, OBITh TPUBETIUBBIM, JOOPOKEIATEIHHBIM.
Brnanenue sneMeHTaMu peKXUCCEPCKUX M aKTEPCKUX YMEHHA. Bce 3To Mo3BOJISET SKCKYPCOBOIY
OKa3bIBaTh aKTUBHOE PEUEBOE M HEPEUueBOe BO3/ACHCTBIE Ha ayauTopHio. [lenarorudeckas 9
TEXHHKA — 3TO: UCKYCCTBO OOIIEHUS C JIIOJbMHU; YMEHHE BBIOPATh HY)KHBIN TOH ¥ CTUJIb OOIICHUS
C HUMH, YIIPABJIATh MX BHUMaHUEM; YMEHHUE 110 BHEITHUM MPU3HAKAM OMPEeNATh AyIIEeBHOE
COCTOSTHUE UeJIOBEKa, OTPECIIATh TEMI B TIEIarOTMYECKHUX JCHCTBHSX; BIIaJICHUE TIPUEMaMu
JIEMOHCTpAIIMH CBOUX YYBCTB, CBOEr0 CyOhEKTUBHOTO OTHOIIIEHUS K ACHCTBUAM JIOJCH —
YYaCTHUKOB TIEarOTHIECKOTr0 MPOIIecca; BiIaIcHUE KYJIbTYPOi pedr, TEXHUKOW MUMUKH 1
KecrTa.
Conep:xanue 4




Tema 1.3 IIpaBoBbie
OCHOBBI 9KCKYPCHOHHOM
NEeSATEIbHOCTH

JleiicTByromas poccuiickasi HOpMaTHBHO MpaBoBast 0a3a B chepe TypHUCTCKOM e TeTbHOCTH,
TPYAOBOIO U MUIPALIMOHHOT'O 3aKOHOJATENbCTBA, BKItoUas denepanbHblii 3akoH denepanbHblii
3aKkoH OT 24 HostOpst 1996 1. N 132-®3 "OO6 ocHOBax TYpUCTCKOH AeATeIbHOCTH B Poccuiickoit
®enepanun” ¢ UI3MEHEHUSIMU M IOTIOJHEHUSIMU OT 3 utoiig 2019 r.; moctaHoBIeHUS U
pacniopsbkenus [IpaBurenscTBa Poccuiickont @enepanuu, HOPMaTUBHBIE U METOJUYECKUE
JNOKyMeHTbl MUHKYIbTYpbl Poccun, MunuctepcTBo KypopToB u Typusma Pecriyonuku Kpbim
Mertonnyeckue pekomeHaauuu: - Ilopsaok ocyecTBieHns 3KCKYpCUOHHOM 1€ATENbHOCTH; -
[Topsimok ocyiecTBICHHS TypOIIEpaTOPCKON U TYpareHTCKOM aesTeabHocTH; - Ilopsiiok
OpraHu3aliy JETCKOro TypusMa; PazbsicHenus s cyobexToB Poccuiickoit @enepanuu mo
pa3paboTKe M YTBEP)KICHHIO CIIMCKA PEKOMEHYEeMbIX TYPUCTCKUX MApIIPYTOB (APYrUX
MapIIpYTOB MEPEABMKEHHUSI) 1JIs IPOXOKACHUSI TPyIIaMHU TYPUCTOB C Y4aCTUEM JETEN U
Jpyrue HOpMaTHBHBIE aKThI, JOMOJHSAIOIINE 3aKOHOAaTeNbcTBO Poceuiickoit denepaunu 06
OCHOBaXxX TYPUCTCKOH J1€ATEIbHOCTH.

Bomnpocs B cdepe 3amutel ipas norpeduteneil. KoHTpoab HaJ TypUCTCKO-IKCKYPCHOHHON
JeSITENIbHOCTBIO TaKXKe MPEICTABICH 00513aTebHBIMU TPEOOBAHUSMHU, U3JI0KEHHBIMU B
HAI[MOHAJBHBIX cTaHgapTax B oonactu typusma: 'OCT 30335- 95 «Ycnyru HaceneHuto.
Tepmunst u onpenenenus». [OCT P 50690-2000 «Typucrckue ycmyru. O0uue TpeOoBaHUM.
I'OCT 28681.1-95/ «Typucrcko-3kckypcuonHoe o0cimyxuBanue. [IpoekTiupoBaHne TYpUCTCKUX
yeayr». TOCT 28681.3-95/I'OCT P 50644-94 «TypHCTCKO-3KCKYPCHOHHOE 00CTyKUBaHHUE.
TpeboBanust o obecrieueHn o0 6€30MacCHOCTH TYPUCTOB U 3KCKYPCAHTOBY.

Tema 1.4. OcHOBBI
TYPUCTUYECKOU
UHIYCTPUH

Conep:xanue

Buns! Typructrueckoi aesrenbHoCcTH. [lyrenmecTBre Kak akTUBHBIN OTJBIX U 0370POBJICHUE.
MexayHapOoIHbI U BHYTPEHHUHN TYpU3M B YCIOBUAX PBIHOYHBIX OTHOLICHUH. TeHneHunu
pa3BUTHUS TYpHU3MA.

Tema 1.5. CoBpeMeHHBIE
nH(pOpMaLIOHHbIE
TEXHOJIOTUH B cepe
Typu3Ma

Conep:xanue

MYHBTHMCHHﬁHBIG TE€XHOJOI'nu, K HUM OTHOCATCS paSHI/I‘IHI)IG KaTaJIoru u CHpaBOLIHI/IKI/I. B mux
MOYKHO HaWTH MOJAPOOHBIC JaHHBIC O CTPaHax, MapIIpyTax, oTesX. Takxke, B Karajaorax
HpeﬂCTaBHeHa I/IH(bOpMaHI/Iﬂ 0 npaBI/max IIOBCACHUA B BKCTpeMaJ'II)HI)IX CI/ITyaIII/IHX nu FpaMOTHOM
odopmieHrH TOKYMEHTOB. KIIMEHTHI MOJTy4ar0T BO3MOKHOCTh TUNIAHUPOBAHUS TYpa C Y4€TOM
IICH, CKUIOK, CE30Ha, TPAHCIIOPTA.

Conep:xanue

60




Tema 1.6.
DKCKYPCOBEICHUE

OCHOBBI HKCKYPCHOHHOM paboThl. TeopeTnueckne 0CHOBHI 3KCKypcoBeaeHus. [Ipencrapnenue
00 sKckypcuoHHOM Jene. CymHocTh 3kckypeuu. Kinaccudukanys. OyHKIUY U TPU3HAKU
IKCKYPCHUU. DJIEMEHTHI IICUXO0JIOTUHU B SKCKypcuu. Jloruka B 3kcKkypcuu. Poib nokasza u
pacckasa B 3kckypcuun. CoueTaHue oKasa U pacckaszaB dKcKypeuu. Cxema
MOCJIEI0BATEIBHOCTHU ACUCTBHUI SKCKYpCOBOA MIPH MOKa3e 00BEKTa, P paccKase.
Opranu3alOHHBIE 3TaIlbl IPOBEICHUS SKCKYPCHH: 3HAKOMCTBO 3KCKYPCOBOJIA C IPYIIION,
BBIXO/I 9KCKYPCAHTOB U3 aBTO0YCa, pacCTaHOBKA I'PYIIIBI Y 00bEKTa, ePEeIBUKCHIE
AKCKYPCAHTOB OT aBT0Oyca K 00BEKTY, OT 00BEKTa K O0BEKTY, OT 00bEKTa K aBTOOYCY,
BO3BPALICHNE YKCKYPCAHTOB B aBTOOYC, MECTO IKCKYPCOBO/IA, PETJIAMEHT B IKCKYPCHH,
TEeXHHKA MPOBEACHUS paccka3a IMpu JBUKEHUH aBTOOyca, OTBEThl Ha BOIIPOCHI 3KCKYPCAHTOB,
nay3bl B 9KCKYPCHH, TEXHHUKA UCTIONIB30BaHUS “TIOPTQeEIs” IKCKypCOBOIa. DKCKYPCHOHHAS
METO/IMKA.

Meroauku NOArOTOBKH U IIPOBEACHUS DKCKYPCUI

1.IlpunHImnel, nemnu, 3a1a4u, GopMbl U OPraHU3alMOHHAS CTPYKTYpa METOAMYECKON paboThI B
AKCKYPCUOHHOM IpeanpusTHu. CyIIHOCTh 3KCKYpPCHUOHHON MeTouKuU. [Ipenmer u BuibI
3KCKYPCUOHHOM MeToUKH. [IyTu coBepIiieHCTBOBaHUS SKCKYPCUOHHON METOIMKH.

2. Metoppl 1okasza u pacckasa B SKCKypcud. [1okaz — OCHOBHOM 371€MEHT SKCKYPCHH.
[TepBuuHOCTH 1OKa3a, BTOPUYHOCTh PaccKasa.

3. CymHocTh nokasa. [TocienoBatensHOCTh B mokasze. CTyneHH U BUjbI oka3a. OcoOeHHOCTH
nokasa B sKcKypcuu. [Tokas kak peanusanus npuHIuna HarasiiHocTi. HasHaueHue nokasa B
DKCKYPCHHU. 3aJJa4M SKCKYPCHOHHOTO M0Ka3a. AKTUBHOCTb IIOKa3a. Jlornueckas
NocJe10BaTeNbHOCTh NoKa3a. CrokeTHOCTh Nokasa. [lapanokcanbHOCTh OKa3a. Y pOBHU
nokasa. YcnoBus 3¢ (eKTUBHOrO oKa3a. MeTronndeckne npueMbl 3KCKYpCHOHHOIO TIOKa3a.

4. TloHsiTHE U CYIIHOCTh SKCKYPCHOHHOTO pacckaza. OcHOBHBIE TpeOOBaHMSI K paccKasy. 3ajgaun
pacckasa Ha akckypcuu. Tpanchopmarust pacckasa B 3puTenbHble 00pa3bl. OCOOEHHOCTH
pacckasa Ha 3KkcKypcun. OyHKIIMY U IPU3HAKU 3KCKYPCUOHHOTO pacckasa. [logunHeHHOCTh
paccka3za nokasy. Vcrosp3oBaHue B paccKa3e 3pUTENbHBIX J0Ka3aTeIbCTB. AIPECHOCTh
pacckaza. KoHKpeTHOCTh pacckaza. Y TBEpKIarolnii XapakTep pacckaza. Hanuuue B pacckase
noaTekcra. TpeOoBaHMS K KaUYeCTBY peur 3KCKYpPCOBO/Ia B 3KCKYPCHOHHOM pacckase.
Meronnueckue npueMsl pacckasa.

5. Ocobble MeTOJMUECKUE IPUEMBI, TPUEM JIEMOHCTpPALIMH HaIIAAHBIX TocoOuii. PazpaboTka
Pa3IMYHBIX HIKCKYPCHUOHHBIX MapUIPyTOB, PACYET UX CTOUMOCTH TEeXHOIOTHs MOATOTOBKH
HOBOM 9KCKypcuH. CErMEHTUPOBAaHUE PBIHKA 3KCKYPCUOHHBIX YCIIYT B KOHTEKCTE
MPOEKTUPOBAHMS HOBBIX MapUIpyTOB. TeXHOIOTHsI MOATOTOBKH HOBOM 3KCcKypcuu. TpeboBaHue
K M3YYEHHUIO JIMTEPATYPHBIX, APXUBHBIX M CTATUCTUYECKUX MCTOYHHUKOB IIPU CO3/IaHUU HOBOT'O
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TEKCTa SKCKYPCHOHHOTO Mapupyta. OTO0p 1 n3ydeHue SKCKYPCHOHHBIX OOBEKTOB JIJIsl HOBOU
skckypcun. CocTaBiieHHe acnopra 3KCKypCHOHHOIo 00bekTa. CocTaBlieHHEe MaplIpyTa HOBOM
sKcKypcun. HaBbiku pa3paboTKu 3KCKYpCHOHHOM nporpammsl [IpuHimmne: otOopa
9KCKYPCHUOHHBIX OOBEKTOB Ul ITOKa3a B 3KcKypcuu. [lokazatenu onenku o0bekToB. Ilepeuenn
U XapaKTePUCTUKA OCHOBHBIX M JIOMIOJHUTEIbHBIX 00hekTOB. KapTouku (macnopra)
NaMATHUKOB, BOLIEAIINX B OKCKypcHI0. OIlCHKa BHEIHErO BUJA MAMIATHHUKA — €TI0
ACTETUYECKOM BBIPA3UTEIbHOCTH, HEOOBIYHOCTH, COXpaHHOCTH. OXpaHa NaMATHUKOB HCTOPUH U
KyJapTypbl. CocTaBiieHue MapupyTa skckypcun. O6be3n (06xon) Mapuipyra. Ilogroroska
KOHTPOJIBHOTO TEKCTa 3KcKypcun. KoMiuiekroBanue «optdens sxckypcoBoga». Onpenenenue
METOJMYECKUX IPUEMOB IIPOBEAECHUS SKCKypcuu. OnpeneneHne TEXHUKN BEICHMSI DKCKYPCUH.
CocraBieHre UHAUBUAYAIBHOTO TEKCTa. TeXHHUKA UCII0Ib30BaHUsI HHIUBUAYAIbHOIO TEKCTA.
Jlornueckue nepexoasl. [IoAroToBka TEXHOJIOTNYECKON KAPThI AKCKYPCHH € YyYETOM BHJA
TypU3Ma, TPAHCIIOPTA, MPOJAOKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TEM
TexHonoruueckas kapra s3Kkckypcuu. TpeboBaHue K TeXHOIOrn4deckoi kapre. CoctaBieHue
KOHTPOJIBHOT'O ¥ MHJIMBUYaJIbHOTO TeKcTa. [10/1X0/1bl K HCIIOIB30BAHUIO METOAUYECKUX
9KCKYPCHOHHBIX IIPUEMOB, OTPAYKAEMBIX B TEXHOJIOTHYECKOU KapTe. DopMupoBanue
«moptdhens» skckypcoBoa. IlpodeccrnonanbHoe MacTepcTBO 3KCKYPCOBOIA. DKCKYPCOBOJ —
npodeccus. MacTepcTBO IKCKypcoBoia. Y MeHUs 1 HaBBIKH. [loHATHE «TipodeccnonanbHoe
MacTepCTBO 3KCKYpcoBoiay. [IpakTuueckue yMeHuUs U HaBBIKU SKCKypcoBoja. TpeboBaHus K
9KCKypcoBoay. TpeboBaHUs K TUYHBIM U MTPO(ecCHOHATBHBIM KaueCTBaM:
KOMMYHHKa0€IbHOCTb, TOJIEPAHTHOCTh, BBICOKAsi KOMIETEHTHOCTh, IPYIULUS, OT3bIBUMBOCTb,
COBEpIICHHOE BJIaJICHUE METOANUYECKUMHU ITPUEMaMH, OCHOBAMU OPAaTOPCKOI0 UCKYCCTBA.
BnusiHue TeMnepamMeHTa 5KCKypCcoBOJa Ha XapakTep MPOBOIMMON dKCKypcuu. Mumuka
HKCKYPCOBO/Ia, BHEIIHHUM 00JIMK, MaHEpbl. 3HaU€HUE BHEIIHET0 00JuKa sKcKypcoBoaa. [Tyru
MOBBILIEHMS SKCKYPCOBOYECKOTO MacTeEPCTBA. Peub 3KCKypCcOBOJa U BHEPEUEBBIE CPEACTBA
OOLIEHMS: KyJIbTypa peduH; CTUIIb SI3bIKA, SI3bIKOBBIE HOPMBI (JIeKCcHueckue, opho3TUYECKHE,
rpaMMaTHYecKHe); TEXHUKA PeUu; IUKLUsS; TEMIT U pUTM peuH; peueBoil sTukeT. JKecTsl,
MaHepbl 1 MUMHKa 3KCKypcoBoJa. [IpuHIune! peueBoii crpateruu B s3kckypcuu. OcoOeHHOCTH
peuyeBOro MOBEJCHHS HA Pa3HBIX 3TaNax 3KCKypcuu. Vcrnonb30BaHue «mopTens»
3KcKypcoBofa. JlokyMeHTanus, HeoOXxoauMas Ui KaKJJ0i TeMbl (KapTOYKU 00OBEKTOB,
BKJIFOUEHHBIX B MapUIPyT, KOHTPOJIbHBINA TEKCT 3KCKYPCUH, MHIUBUyaJIbHbBIE TEKCThI
9KCKYpPCOBOJA, CX€Ma MapIIpyTa, «I1OpT(enb IKCKYpCOBOAA», METOJUYECKas pa3paboTKa Ha
TEMY, CIIUCOK JINTEPATyphl.) TEXHNUKA U TEXHOJIOTHUS My3€HHOI0 dKCKypcoBeneHns MeToauka
MPOBEJECHUS SKCKYPCUU 110 MY3€10 WIIM KYJIbTYPHOMY LIEHTPY. TeXHUKa 0OCMOTpa, oKa3a u
U3yUYEHHsI SKCIIO3UIIMU My3€esl WM KYJIbTYPHOTo 1leHTpa. PaboTta ¢ My3esiMH, BRICTABKAMU U




Tearpamu. My3eeBeieHne 00 SKCIIO3UIMU, HHTepbep. L[BeT u cBeT 3ana, paboTa 3KCKypcoBoia C
KapTUHOM, BEIIbI0, BUTPUHON. MICTOpHKO-apXUTEKTypHBIN aHamM3 o0bekTa KpaTkue nucrtopuko-
apxuBHbIE 1 OnOIMorpaduuecke cBeeHus: 00 00bEKTE KyIbTYPHOTO HACIEIMS; BU3YyaIbHBIN
OCMOTD C OTIpPEACTICHUEM CTUJIEBBIX XapaKTEPUCTUK. APXUTEKTYpHbIE 0OBEKTHI, TOCTPOCHHBIE B
pa3HBIX CTHIISIX apXUTEKTYPhI HA IPUMEPE apXUTEKTYPHBIX 00BEKTOB. BU3aHTHIICKUI CTUJID,
CTHJIb LIEPKOBHOW MKOHOIIHUCH U XPUCTHAHCKOT0 30A44ecTBa). Ctuiib MosiepH). Heopycckuii
CTHJIb: IPEBHEPYCCKOE 30YECTBO, TyOOUHAast KAPTHHA, CKa30YHBIN Qoabkiop. CTHIN
KJIACCHUIIM3M M HeoKJaccuuu3M). CTUIIb MposieTapckoil Kiiaccuku. HampaBieHus: B apXUTEKType
9KJIEKTHKA U CTUIM3ATOPCTBO). UTO OBLIO pa3pylIeHO U YTO BOCCTAHOBJICHO U3 aPXUTEKTYPHBIX
NaMSATHUKOB B MocaeBoeHHOE BpeMs. [loka3aTenbHbie poTorpaduu TOro BpeMeHH.
Oco0eHHOCTH PKCKYPCUOHHOM pabOThI € pa3InYHbIMU KaTErOPUsIMH 3KCKypcaHTOB B npakTuke
OTIPEEIIAIOTCS OCOOEHHOCTH Pa0OTHI C SKCKYPCAHTAMHU: - HA YYACTBYIOIIUX B OOBIYHBIX
IKCKYPCHUSIX.

B ToM unciie npakTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 44
CocraBienune nacmnopra SKCKypCHOHHOT0 00bekTa. CocTaBieHne MapiIpyTa HOBOM SKCKYPCHH.
[ToaroToBka TEXHOJOTMUECKONW KapThl SKCKYPCUU C YU€TOM BUIa TypHU3Ma, TPAHCIOPTA,
IPOJOKUTEIBHOCTH M MECT OCTAHOBOK, OCHOBHBIX TeM TeXHOJIOrMuecKas KapTa 3KCKypCHUH. 44
TpeboBaHMe K TEXHOJIOTHYECKOI KapTe.
Tema 1.7. Texnuka Conep:kanue 2
Oe3omacHOCTH B paboTe ¢ | 3HAaKOMCTBO ciymareneii ¢ [IpaBiaaMu oka3aHus epBOi OMOIIH; CXEMOM AeiCTBHIA mpH
AKCKYpCaHTaMu HACTYIUICHUH YpEe3BbIYAIHBIX CUTYalHii; ¢ 0OecriedyeHneM 0e30MacHOCTH KCKYpPCaHTOB U
TYPHUCTOB BO BpeMs SKCKypcHil. K BbIosHeHNIO 00s13aHHOCTEN SKCKYPCOBO/1A I0ITYCKAIOTCS 5
JMIa, HE UMEIOIINE TPOTUBONOKA3aHUH 10 COCTOSTHUIO 3/I0POBbBS, MPOILEIIINE
npodecCHOHATIBHYIO OATOTOBKY, BBOJHBIM HHCTPYKTAX 10 OXpaHe TPY/la, epBUUHBIN
MHCTPYKTaX Ha paboueM MecTe, a TaKXkKe MPOBEPKY 3HaHUHU TpeOoBaHMI OXpaHbl TPYy/Aa.
ITpomesxyTouHas arrectanus B popme sk3amena no MJIK 03.01 6
YuyeOHas npakTHKa
Buabl pator
1. IIpoBeneHune nemexoaHoM 3KCKYpCUu 72
2. IIpoBeneHue nemexoqHon IKCKYPCHH.
3. IIpoBenenune aBTOOYCHOM 3KCKYypCUH
4. IIpoBenieHue TPacCOBOM IKCKYPCUHU
IIpoun3BoacTBeHHAsI NPAKTHKA 36

Buabl pador




Pa3paboTka SKCKypCHOHHOTO MapiipyTa (1o BUJIaM TypH3Ma)

IIpomexyTouHasi aTTecTANMS B BU/1e KBAJIU(PUKAIMOHHOIO IK3aMeHa 12

Bcero 200




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. lna peanu3anuM nporpaMmbl NpogecCHOHATBHOrO0 MOJAYJISI NMPeAyCMOTPEHbI

CJIeAy Inue CrieluaJIbHbIC IOMECIICHUA

OobopynoBanne yueOHOro KabuHeTa:

® KJIaCCHasl JIOCKa;

® 110CaJOYHBIE MECTA M0 KOJIMYECTBY O0YyUaIOIINXCS;

e pabouee MecTO MperoaaBaTess;

e y4yeOHO-TIPAKTHUECKOE o0opynoBaHue, HEo0X0IuMoe JUTSt IIPOBEICHUS
IPEyCMOTPEHHBIX IPOrpaMMOM IMpakTU4YeCKUX 3aHsATUH. B coorBerctBHe ¢ 1.4.4.
®I'OC CIIO pomyckaercs 3aMeHa 000pyI0BaHUS €T0 BUPTYaIbHBIMH aHAJIOTaMHU.

Texnuueckue cpeacTBa 00y4eHus :
e  KOMIBIOTEPHI C BBIXOJIOM B ceTh Internet;
e cailt «JluyHas cTyaus» ¢ BO3MOKHOCTBIO pabOTHI C DJIEKTPOHHBIM 00pa30BaTeIbHBIM

pecypcom;

®  DJIEKTPOHHbIE OUOIMOTEUYHBIE PECYPCHI.

YueOHO-MeTOANYECKOE 0O0ecTIeueHrne JUCIUIIIHHDBI:
* MCTOOAUYCCKUC yKa3aH1/m 110 OpFaHI/ISaIII/II/I HpaKTI/I‘IeCKI/IX SaHﬂTHﬁ;
* METOIMYECKUE YKa3aHUs 110 CAMOCTOSITENbHOI paboTe.

IIporpammHoe oGecnieyeHue:
[TporpamMHOe obecrieueHue, SBISIONIEECS YaCThIO AJIEKTPOHHOW WH(POPMAIMOHHO-

00pa3oBaTebHON Cpe/ibl U 0a3UPYIOIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

pabor.

-KOMIIBIOTEpHBIE 00y4aroIye NpOorpaMMbl;
-TPEHHUHT'OBBIE U TECTUPYIOLME TPOTPaAMMBI;
-MHTEJJIeKTYyaJIbHble POOOTH3UPOBAHHBIE CHUCTEMbI OIIEHKM KauecTBa BbIMOJIHEHHBIX

CrpaBouHo-TipaBoBas cucteMa «KoHCynpTaHT mmocy, «["apanT»
OnextponHo-6ubnoTeunas cuctema (9bC) ObC «IPR SMART» http://iprbookshop.ru/.
[Tporpamma ympasnenust obpazoBarenbHbM IporeccoM B DUMOC (MupopmanmoHHas

texHousorus. [Iporpamma yrmpasieHusi oopazoBarenbHbiM mporieccom. KOMBAT).

1.

3.2. UndopMmannoHHoe obecniedeHHe peaju3alui NPorpaMmMbl
OcHOBHbIE HCTOYHUKH
JlykbstHoBa, H. A. ConmokyabTypHbIE aCEKThI EATEIbHOCTH HHCTPYKTOPA-TIPOBOTHUKA

U DKCKYpCOBOJ1a IPU OpraHU3aluu TYPUCTCKUX yCiyr : yueOHoe nocobue / H. A. JlykpsaHoBa. —

OMCK :

Cubupckuii rocyiapcTBeHHbIH YHUBEPCUTET (PU3NUECKOI KYIbTYpHI U criopta, 2022, —

105 c. — ISBN 978-5-91930-215-5. — Tekcr : anexTponHslii // LludpoBoit 06pazoBaTeabHbII
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/130288.html

2.

Haysnraysp, O. B. DkckypcoBenieHre B cxemax, TaOJIMIaX 1 KOMMEHTapUsX : yueOHoe

nocobue / O. B. [laysnraysp. — TBeps : TBepckoi rocyaapcTBeHHBIM YHUBEpCUTET, 2023, —
121 c. — ISBN 978-5-7609-1882-6. — Texkct : anexTponHsii // [{ludposoii 0OpazoBaTeIbHBIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/140068.html

3.

3axaposa, H. A. Yciyru o01iecTBEeHHOTO MUTaHUS, SKCKYPCUOHHOE 00CITy)KMBaHHE U

Jpyrue COMyTCTBYIOIINE YCIYTH B cdepe Typusma : yuedHoe nocodue mis CITIO / H. A.
3axapoBa. — 2-e uza. — Caparos : [IpopoOpaszoBanue, 2023. — 120 ¢. — ISBN 978-5-4488-



1660-4. — Texkct : anmexktponnsbIii // [ludposoit o6pazoBatensHbIi pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/134189.html

JlonoTHUTEeIbHbIE HCTOYHUKH

1. ®enepanpubiii 3akoH OT 24 HOs0ps 1996 1. N 132-®3 «O06 ocHOBax TYpHCTCKOU
nearenbHocTu B Poccuiickoit deneparumy;

2. 3akon P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amute mpaB
oTpeOuTenei;

3. Pacniopsixenue [IpaBurensctBa PD ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O6
yrBepxaeHun Ctpateruu pa3Butus Typusma B Poccuiickoit @enepauuu Ha nepuoa 10 2035
roJa.

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

KOI[ 1 HAMMCHOBAHUC

po¢eCcCHOHATIBHBIX
¥ 00IIMX KOMITETEHIIHH, Kpurepuu onenku Meronsl OLICHKH
(bopMHpYyEMBIX B paMKax
MOJyJIsl
I1K 2.1. ®opmupoBaTh @opMHpOBaHUE IKCKYPCUOHHBIX
IPYIIBI TYPUCTOB, rpynn B coorBerctBuu ¢ | llItynupoBanue
BBINOJIHATH PErUCTPALIIO NOCTYIUBIIMMHU 3aKa3aMu
IpYIIBI B aBapUIHO- dopMHUpOBaHUE IKCKYPCUOHHBIX | TecTupoBanue
CriacaTeNIbHBIX CITyX)0ax Ipynn ¢ Yy4eTOM COBMECTHBIX
MUHTEPECOB TYpUCTOB | BpinonHeHne npakTu4ecKkux
(9KCKYpCaHTOB) 3a/IaHuI
ITpoBenenue MHCTPYKTaXka
KJIINEHTOB o npaswiaM | BelmonHenue 3amaHuid  Ha
0€30IacHOCTH Tepe]l BBIXOJOM | 3K3aMeHe
Ha MapuIpyT (10 BUIaM Typu3ma)
[1K 2.2. ConpoBok1aTh Opranuszanus COMPOBOXKICHUS
TYpUCTOB IIpU TypucToB  (3KCcKypcantoB) B | LITyaupoBanue
MPOXOXKACHUN MaplIpyTa nporecce MIEPEBO3KHU Ha
(1o BUJIaM Typu3Ma) MapIIpyTe 3KCKypcun TectupoBanue

Opranuzanys  CONPOBOXKACHUS
TYpUCTOB  (IKCKYPCAaHTOB) K | BhIMOIHEHHE MpaKTUUECKUX
00BbEKTaM TMOKa3za, OOBEKTaM | 3aJaHuil

0OIIIECTBEHHOTO [MATAHUA,

MeCTaM TPOBEACHHS KyJIbTypHO- | BhIlToNTHeHWe 3amaHuii  Ha
3PENUIIHBIX/CIOPTUBHBIX dK3aMEeHe

MEpONPUATHIA, cpencTBam

pa3MeIeHHUs

Opranuzanyss  CONPOBOXKIACHUS
TYpUCTOB  (IKCKYpCaHTOB) C

OrpaHquHHBIMH
BO3MOXXHOCTSIMU 37IOPOBbBSI
O0ecrieuenne COOTBETCTBUSI

MapuIpyTa 3KCKypCcuHu 3asBKE Ha
HKCKYPCHOHHOE 00CITy>KHBaHHE




OK 01. Beibupats cioco0sl
pemreHus 3a1a4q
npohecCHOHATBLHOM
JeATEIILHOCTH
HNPUMEHUTEIBHO K
Pa3IUYHBIM KOHTEKCTaM

Brinonnexnue 3a7a4 no
0hOpMIICHHIO 1 00paboTKe
3aKa30B.

Brimonuenue pabor B
COOTBETCTBUH c

YCTAHOBJICHHBIMU HOPMATHUBHO-
IMPaBOBbBIMU dKTaMU

[lItyaupoBanue
TectupoBanue
BrlnonHenue npakTuueckux
3aJaHuN

Brinmonnenue 3amaHui  Ha
JK3aMecHE

OK 02. Hcnoms3oBath | Bnaners texnukol | ltyaupoBanue
COBPEMEHHBIE CPEACTBA | KOJUYECTBEHHOM oueHku | TectupoBanue

MIOMUCKA, aHallM3a | U aHanu3a HHPopMaIiu BelnonHeHne npakTuueckux
W UHTEPIIPETALUN Bianers MeTONMKOW XpaHEHUs | 3aJaHUU

uH(popManuuy, U Tioucka nHpopmanuu Beinonnenue 3amaHuii  Ha
U nH(OpMaIIOHHBIE JK3aMEHe

TEXHOJIOTHH JUTSt

BBITIOJIHCHHUS 3a7a4

npodeccuoHanbHOM

JIeATETLHOCTH

OK 03. ITnanupoBats u OcCylIeCTBISITH ~ PErUCTPALIUIO

pealn30BbIBATH IPYIIIBI B aBapuiiHo- | lllTynupoBanue
coOCTBEHHOE cracatelpHBIX  CIyk0ax 0

poeCCHOHAIBHOE U HayaJia MmyTerecTBUs TectupoBanue

JMYHOCTHOE Pa3BUTHE,
PEINPUHIMATEIbCKYIO
JIeATEIILHOCTD B
npodeccuoHanbHOM chepe,
UCIIOJIb30BATh 3HAHUS T10
IPaBOBOW M (PMHAHCOBOIA
I'PaMOTHOCTH B pa3IMYHbIX
KU3HEHHBIX CHTYaIUsIX

BrinosiHeHNE MPAKTUYECKUX
3aJlaHUN

Brimonnenne 3agaHuii Ha
JK3aMeHEe

OK 04. DddexTuBHO
B3aHMOJCHCTBOBATh

U paboTaTh B KOJJIEKTHBE
1 KOMaH/e

[lonmp30BaTbCcsl  TEXHUYECKUMU
CpEe/ICTBAaMHU CBSI3U: paIUsIMH,
TeneoHaMu, a TaKxKe
CITYTHUKOBBIMU
HABUTAIIHOHHBIMU CHCTEMaMHU
BzanmopeiicTBOBaTh co
ciyx0amu CIIaCeHMS
U TpyNnamMu, HaXOJSIIUMUCS B
panoHe.

Hcmons30BaTh OCHOBHEIC
HeBepOadbHbIE CHUTHANBI  TPH
paboTe ¢ BepTOJIETOM

[IItyaupoBanue
TecTtupoBanue

BrinosHeHNE MPaKTUYECKUX
3alaHUN

Brimonnenune 3agaHui  Ha
dK3aMeHe

OK 05. OcyuiecTBasTh
YCTHYIO U TUCBMCHHYIO
KOMMYHHKAITIIO Ha
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu ¢
y4eToM 0coOeHHOCTEN
COLIMAJIBHOTO

U KyJIbTYPHOTO KOHTEKCTa

IlognepxuBaTh KOMMYHUKALUIO
C KJIMEHTOM WJIM TPYIIION
IlognepxuBaTh KOMMYHUKALUIO
c KJINEHTAMH, OKa3bIBATh
[IOMOILIb, KOHCYJIbTUPOBAaHHE
Y UHCTPYKTUPOBAHHUE KIIMEHTOB
BO BpeMs IIyTEIIECTBUS
Ocy1iecTBISITh KOMMYHUKAIUU C
TypUCTaMH (9KCKYpCaHTaMHM), UX
KOHCYJIbTUPOBAHHE o
MapuIpyTy dKCKYPCUH

[IItyaupoBanue
TectupoBanue

BrinosiHeHNE MPAKTUYECKUX
3aJaHuN

Brimmonnenne 3agaHuii Ha
JK3aMeHe




OK 07. CogeiicTBOBaTh
COXPAHEHHUIO OKPYKaroIen
cpenpl,
pecypcocOepeKeHHUIO,
IPUMEHATH 3HaHUA 00
M3MEHEHUH KIIMMara,
IIPUHLIUIIBI OEPEKITUBOTO
MPOU3BOJCTBA, 3P (HEKTUBHO
JIECTBOBATH B

3HaTh 00IIHME MPUHLIUIIBI OXPaHbI
HPUPOJIBI
[TpuMeHsTH Mephl 0€301MaCHOCTH

BO BpeMs TIPOXOXKICHHUS
MapIpyTa.

3HaTb  OCHOBHBIE  CIIOCOOBI
COOIIOACHHS 9KOJIOTHYECKOH

0e30macHOCTH U MHHUMMH3 AN
HCTraTHUBHOI'O BO3Z[€I>'ICTBI/ISI Ha

[ITynupoBanue
TectupoBanue

BrinosiHeHne nMpakTUYECKUX
3aIaHUN

Brinonnenune 3agaHuii  Ha

Ype3BbIYANHBIX CUTyallUsAX | OPUPOAY  IpH  IMPOBEACHUM | SK3aMEHE

IIyTEIIECTBUI B JIECHOM

Y TOPHON MECTHOCTH
OK 09. ITonp3oBatbcs 3Harthb HOpPMaTUBHbIE
npodeccuoHanbHOM JIOKYMEHTHI, [lItyaupoBanue
JIOKYMEHTalEe Ha pEeTIIaMEHTUPYIOLIIAE TectupoBanue
roCyJapCTBEHHOM OpraHu3alMl0  3KCKYPCUOHHOUW | BhIMoiHEHHE MpakTHYeCKUuX
Y UHOCTPAHHOM SI3bIKaxX JIEATEIIbHOCTH 3a1aHUI

[TnanupoBaHre MEPOIIPHUITHIA TIO
MUHUMU3ANAN HEraTUBHOTO
BO3JICHCTBUS HAa IPUPOAY

Brimonnenne 3agaHuii Ha
JK3aMeHEe




