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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE OKCKYPCUOHHBIX YCJIAYT

1.1. Heab ¥ niIaHUpyeMble pPe3yJbTAaThl 0CBOEHUSI MPO(eCCHOHATIBLHOT0 MOYJIsI

B pesynprate u3ydeHus npodeccuoHaTbHOTO MOAYJS OOy4YarolIUXCsl JOJIKEH OCBOUTH
OCHOBHOM BUJI esTenbHOCTH «lIpegocTaBiieHre SKCKYPCUOHHBIX YCIYT» U COOTBETCTBYIOIINE EMY
o011re KOMIIETEHIIUU U MPO(PEeCCUOHAIbHBIE KOMIIETEHIIUU:

1.1.1. Ilepeyennb 0OMUX KOMIETEHITUI
Kon HaumenoBanue o01ux KoMIeTeHIMI

OK 01 Bribupate ciocoOsbl perienus 3aaad npo(ecCHoHAIBHON JesITeIbHOCTH
' NPUMEHUTETBHO K Pa3IMYHBIM KOHTEKCTaM

Hcrnonb30BaTh COBpEMEHHBIE CPEICTBA MTOMCKA, aHATIN3a U UHTEPIIPETAIIUN
OK 02. uH(popMaInu, ¥ HHOOPMAIIMOHHBIC TEXHOJIOTHH TS BRITIOTHEHUS 33124
npoecCHOHANBHOM NesTENbHOCTH

[TnaHupoOBaTh U peaar30BbIBATH COOCTBEHHOE MPOPECCHOHATIBHOE U INYHOCTHOES
pa3BUTHE, IPEANPUHIMATEIBCKYIO IEATENILHOCTD B MPodecCHoHaNIbHOM cdepe,
UCTIOJIF30BaTh 3HAHUS 110 TIPAaBOBOW M (PMHAHCOBOM IPaMOTHOCTH B Pa3IHYHBIX

OK 03.

JKU3HCHHBIX CUTYalluAX

OK 04. O} dexTuBHO B3aUMOIEHCTBOBATh U PabOTaTh B KOJUIEKTHUBE M KOMaHIE

OCYHIGCTBJ'ISITB YCTHYIO n HI/ICI)MGHHYI-O KOMMYHI/IKaIII/IIO Ha FOCYI[apCTBeHHOM
OK 05. s3pike Poccuiickoii @enepanuu ¢ yaeToM 0COOCHHOCTEN COIUATBHOTO
U KYJITYPHOI'O KOHTEKCTa

CopeiicTBOBaTh COXpPaHEHUIO OKPYXKAIOIIEH cpeibl, pecypcocOepeKeHuIo,
OK 07. HNPUMEHSATh 3HaHUS 00 U3MEHEHUH KIIMMaTa, IPUHLUIIBI OepeKITUBOTr0
IIPOU3BOJICTBA, 3P PEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYALIMSIX

OK 09 ITons3oBaThCs HpO(I)CCCHOHﬁJIBHOfI HOKYMGHTaHHCﬁ Ha rocy1apCTBEHHOM

N MHOCTPAHHOM A3bIKaX

1.1.2. [lepeyensb nmpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon HanmeHoBaHMe BUIOB JeATEJIBHOCTH H NPO(PECCHOHATBHBIX KOMIIETEHIIUI
B 2 [IpenocraBiieHHE SKCKYPCUOHHBIX YCIYT
K 2.1. @opMHpOBATh IPYIIILI TYPUCTOB, BBIIIOIHATE PETUCTPALIUIO TPYIIIILI B aBApUNHO-

criacaTebHBIX CITyK0ax

K 2.2. ConpoBOX/1aTh TYPUCTOB MIPH MPOXOKICHUN MapuipyTa (110 BUIaM Typru3Ma)




1.1.3. B pe3ynbrare ocBOeHUS MTPOPECCHOHATHHOTO MOYJIsI 00YUYaIOIIUNCS TOJDKEH:

Bnanets
HaBBIKAMHU

KoHCynbTupoBaHMsS KIMEHTOB IO TMpaBWiIaM OQOPMIICHHS H
IpUeMa 3aKa30B Ha SKCKYPCHOHHbIE YCIIyTH

[Homyyenus, yuéra u oopMIIeHHS 3aKa30B HAa SKCKYPCUU
@®opMUPOBaHUS 3KCKYPCHOHHBIX TIpYII B COOTBETCTBUHM C
MOCTYMUBIIMMH 3aKa3aMU

[onnep>kaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMALMOHHBIMH
LEHTpaMH

Koopannanuu paboTsl moapa3aeaeHuii o peaau3aniy 3aKa3oB
Ha 9KCKYPCHUOHHBIE YCIYTH

Benenus undopmManuoHHON 0a3bl JaHHBIX O peaM3yeMbIX
3aKa3ax Ha HYKCKYpCHOHHBIE YCIYTH

KonTtpons peanuzaium 3aKka30B Ha 3KCKYPCHOHHBIE YCITYTH
Benenus oOT4eTHOCTM O  pealu30BaHHBIX — 3aKa3aXx Ha
9KCKYPCHUOHHBIE YCIYTH

OnpeneneHus W YTOYHEHMs  TEeMAaTUKU  [POrpamMm
HKCKYPCHOHHOTO OOCITY>KHBaHUS

OTt0opa 1 n3yueHus SKCKYpPCHOHHBIX 00BEKTOB

Otbopa 00BEKTOB HH(MPACTPYKTYpHl B COOTBETCTBHUH C
pa3paboTaHHOM MPOrpaMMOi S3KCKYPCHOHHOI'O 00CITyKHUBaHUS
dopMUpOBaHUS POrPaMM 3KCKYPCHOHHOTO 00CTYKUBaHUS
®opMUPOBaHUS SKCKYPCHOHHBIX TPYII C Y4€TOM COBMECTHBIX
HUHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

CocraBieHus MapiIpyTa U TeKCTa SKCKYpCUU

OT100pa 00BEKTOB JUIs [TOKa3a BO BPEMs SIKCKYpPCHH

Ot0Oopa HMH(OPMAIIMOHHBIX MAaTEpUANOB JJS TMPOBEICHUS
IKCKYpCUH

OmnpeneneHns METOAMYECKIX TPUEMOB IIPOBEICHUS SKCKYPCUHU
OdopmieHus 3KCKypCUOHHON TIOKYMEHTALUU

OpraHu3anuu COMPOBOXKIEHUS TYPUCTOB (IKCKYpCaHTOB) B
mporecce MepeBO3KH Ha MapIIPyTe IKCKYPCHH

Opranuzaluy CONpPOBOXKJIEHUS TYPUCTOB (PKCKYpCAaHTOB) K
00BEKTaM IMoKa3a, 00beKTaM OOIECTBEHHOTO MUTaHUsI, MECTaM
MIPOBEICHUS KYJIbTYpPHO-3PEITUIIHBIX/CIIOPTUBHBIX
MEpONPUATHHA, CpeACTBaM pa3MeIleHUs

OpraHu3anuu CONPOBOXIEHUS TYpPUCTOB (SKCKYpCaHTOB) C
OTpaHUYEHHBIMU BO3MOYKHOCTSIMHU 37[0POBBS

OnepatuBHOTO MH(GOPMUPOBAHHUE TYPUCTOB (IKCKYpPCAHTOB) 00
M3MEHEHMSIX B IIPOrpaMMe SKCKYPCHOHHOTO 00CITy>KHBaHUS
ObecnieueHust COOTBETCTBHUS MapuIpyTa SKCKYpCHH 3asiBKE Ha
AKCKYPCUOHHOE 00CTyKUBaHUE

NudopmupoBanusi TypucToB (3KCKYpPCaHTOB) O IOCEIAEMBIX
00BEKTaxX TOKa3a M HMH(PACTPYKTYpHL, a TaKKe O MECTHBIX
KYJIBTYpHBIX M IOBEIEHUYECKUX OCOOCHHOCTSAX, CBS3aHHBIX C
HAIMOHAJILHBIMU U JIOKAJIbHBIMH TPATULMSIMU

Pacckaza 06 00beKTax HIKCKypCHOHHOTO IT0Ka3a ¢ IPUMEHEHUEM
TEXHUK BEJCHUS SKCKYPCHI U METOIMYECKUX PEKOMEHJalui
WHCTPYKTUPOBAaHUS TYPHUCTOB (PKCKYPCAaHTOB) O TpaBHIIaxX
MOBEJICHUSI U O€30IIaCHOCTH Ha MapLIPyTax 3KCKypcuid
[IpenocraBienusi myTeBo MHPOPMAUM 110  MapPIIPYTY
HKCKYpPCUH




KonTtponst 3a mepenBmkKeHHEM TypUCTOB (PKCKYPCAHTOB) IO
MapuIpyTy 3KCKYpCUH, COOTIOACHNEM PacIIMCaHUsl SKCKYPCUU
OcyiecTBieHus KOMM YHHUKAIUU c TypucTaMu
(3KCKypcaHTaMH), UX KOHCYJbTUPOBAaHHWE IO MapLIpyTy
9KCKYPCHUH

PazpaboTku 1 TIaHMpOBaHUs MapHIpyTa (110 BUJaM TypH3Ma)
TexHU4eCKOM IOATOTOBKH TYPUCTOB IIEpe] IMPOXOKICHUEM
Mapuipyra

Co6opa u ananu3a mHpopmanuu o GuU3MKO-reorpaduuecKux u
COLMAJIBHO-KYJITYPHBIX OCOOCHHOCTSIX paiioHa mapmipyTa (1o
BHJIaM TypH3Ma)

AHanu3a U OUEHKHU OMAacHOCTEH M PUCKOB MPEAroIaraeMoro
MapuIpyTa, BKJIt04Yasi OIIEHKY MOrOHO-KIMMAaTHYECKUX YCIOBUI
(o Bugam Typusma)

CocraBieHuss mOIpPOOHOTO TIUIaHa MapumpyTa (10 BHIAM
Typu3Ma)

[InanupoBaHus 3aMacHBIX BapUAHTOB MPOXOKIACHUS MapLIpyTa
(o Bugam Typusma)

Pazpabotku obmero miaHa-rpaduka MpoxoXkISHHUsT MapIipyTa
(o Bugam Typusma)

Pa3pabotkn  mnaHa — OeMCTBMII mpU  BO3SHUKHOBEHHH
YPE3BBIYANHOM CUTYAIIMU WJIM HECUACTHOM Cliydae B rpyiire (1o
BUJIAM TYPH3Ma)

Pa3paboTku TaKTHUECKOTO IUIaHA MPOXOXKICHHSI TEXHUYECKH
CJIOKHBIX Y4aCTKOB Mapiipyta (110 BujaM Typusma)
Pa3paboTku 3amacHbIX BapHaHTOB IPOXO0XKAECHUS MapupyTa (1o
BHJIaM TypHU3Ma)

[InanupoBaHue MeCT pa3MELIEHUS W CIIOCOOOB OpraHU3alUuU
BPEMEHHBIX U CTAllMOHAPHBIX Jarepeil (1o BuaaM Typusma)
ConpoBok1eHUs perucTpali TypUCTCKUX I'PYIII U TYPUCTOB B
TEpPUTOPUAIBHBIX  oOpraHax MuHucrepctBa Poccuiickoit
denepanuy 1o ei1aM rpakaaHcKoil 000pOHBI, Upe3BbIYAHBIM
CUTYyaIMsIM U JTUKBUAAIMH MOCIEACTBUN CTUXUUHBIX O€ACTBUMN
WIN B CITy’K0ax CriaceHus

ITonroToBku cHapskeHus (110 BUaM TypU3Ma)

Pazpabotku CIIMCKOB HE00X0IMMOT0 JIMYHOTO U
0OIIECTBEHHOTO CHapsKeHus (10 BUAaM Typu3Ma)

[IpoBepku JMYHOTO M OOLIECTBEHHOIO CHApSKEHUS Tepen
BBIXOJIOM Ha MapuipyT (110 BUJaM TypU3Ma)

[TnanupoBaHMs MUTAHUS ¥ MIUTHEBOTO PEKMUMA Ha MapIIpyTe (1o
BHJIaM TypHU3Ma)

CocraBieHus TOXOJHOM pacKIaJKd TMPOAYKTOB M MEHIO
MUTaHUS, THUTHEBOIO pEXUMa C YYETOM MPeINOYTEeHUM
KIUEHTOB M  CHeUM(UKH  TPUTOTOBICHHUA UMM U
BOZ000€ECIIEYeHHSI B TOXOAHBIX YCIOBUSAX (110 BUAAM TypU3Ma)
[IpoBeneHuss  MHCTpyKTaka  KJIMEHTOB IO  IpaBUJaM
0€30MacHOCTH Tepe]l BBIXOJOM Ha MapuipyT (MO BHIaM
Typu3Ma)

[InanupoBaHus CBA3M Ha MaplIpyTe, MPOBEpKa HCIPABHOCTH
CPEICTB CBSI3H




[InanupoBaHuss MEPONPUATUN IO MUHUMHU3ALUN HETaTUBHOTO
BO3JICUCTBUS HA IPUPOLY

[IpoBeneHuss HHCTPYKTaXa KIIMEHTOB O BO3MOKHBIX OIIACHOCTSIX
U PUCKAX, MpaBUJIaxX IOBEICHHUs M O€30MacCHOCTH BO BpeMs
IIPOXO’KIEHMSI MapIpyTa (110 BUJaM Typusma)

Perucrpanuu rpynnsl B aBapHifHO-CIIacaTeIbHBIX CIyX0ax 10
Hayasa myTemecTBus (110 BUJaM TypU3Ma)

Opranuszanum u  pPYKOBOACTBA IIPOBEACHHEM IIOUCKOBO-
criacaTesbHbIX MEpONPUATHN CBOMMHU cuIaMu c
UCIOJIb30BAHUEM MOJIPYYHBIX CPEACTB (110 BHIaM TypU3Ma)
BbI30Ba moMomy npu BO3HUKHOBEHMM aBAPUMHON CHUTYyallUH
WJIM HECYACTHOM ciydae (1o BUAaM Typu3Ma)

[InmanupoBaHust TPAHCIOPTHOTO OOECIEYEHHS MapLIpyTa:
OABE3] K Hayally MapuIpyTa, OTbe3J C MeCTa OKOHYaHUs
Maplpyra, BHYTPHUMAapILPYyTHHIE nepeesibl,
ABTOCOIPOBOXKICHUE

KoMMyHMKanuu M B3aUMOJAEWUCTBUS CO CIIyKO0H cnaceHus: U
JAPYTUMH TpyNIaMM, HaxXoAsLMMHCA B paiioHe (MO BUIaM
TypU3Ma)

YMmeTs

[IpenocraBiaTe KJIMEHTAM NEPBUYHYI0 HH(OPMAIHMIO 10
BOIIPOCAM pealIu3alMi 3KCKYPCHOHHBIX YCIyT

[TpuHIMaTH 3aKa3bl HA SKCKYPCUOHHBIC YCITYTH

[MpoBepsiTh  mpaBWIBHOCT,  O(QOpMIIEHHS  3aKa3a  Ha
OKCKYPCUOHHBIE YCIIYyTH

PeructpupoBare M pelakTUPOBATH [JAHHBIE O 3aKa3ax Ha
OKCKYPCHOHHBIC YCIIYTH U YCIIOBHUAX WX BBITIOJIHCHUS
Hcnons30BaTh cUCTEMY AJIEKTPOHHBIX ITYTEBOK

BbisBAsSTE  MOTPEOHOCTM W MPEANOYTEHUS  TYpPUCTOB
(3kckypcanToB) Mcrmonb30BaTh TEXHOJOTHMH KOMIBIOTEPHON
00paboTKH 3aKa30B Ha SKCKYPCUOHHBIE YCIyTU

Paborath ¢ JOKYMECHTaMH, COCTAaBJIATH OTUYCTHI IO HTOraM
peanu3aiiy 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
OpraHu3oBbIBaTh JI€ATENBHOCTh MO XpaHEHUI0 M 00palboTke
MEPCOHAIBHBIX JAaHHBIX

Hcnonb30BaTh TEXHOIOTMHM KOMITBIOTEPHONW 00pabOTKH 3aKa30B
Ha 9KCKYPCHOHHBIE YCIYTH

PaboTtath ¢ JOKYMEHTaMH, COCTaBIATh OTYETHl IO HTOraMm
peann3anuy 3aKa30B Ha 3KCKYPCHOHHBIE YCITyTH

HpOBO}II/ITB OLICHKY COCTOAHUSA PbIHKA ODKCKYPCUOHHBIX YCIIYT
OpraHu3oBbIBaTh KOHTPOJb Ha pa3HBIX dTamnax pa3paboTKH
MIPOrpaMM SKCKYPCHOHHOTO 00CITyKUBAaHUS

KoppektupoBaTs mporpaMmbl SKCKYpPCHOHHOTO 00CTY>KUBaHUS
C Y4E€TOM U3MEHEHMs YCIOBUU UX peanu3alnuu

Omnpenensatb HEOOXOAMMOCTb HCHOJIB30BAHUS TEXHUYECKUX
CpencTBs Juia  pa3pabOTKM  HPOrpaMM  SKCKYPCHOHHOTO
00CITy’)KUBaHUS

CocTaBisTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKMBaHUS
OpraHu3oBbIBaTh B3aUMOJICHCTBHE C MPEANPHHUMATENSAMU U
opranu3anvsiMu, NPCAOCTABIIAIOINMMU YCIYTrM IIO IporpaMme
HKCKYPCHOHHOTO OOCITYKUBaHUS




bpoHupoBaTh, KOppEKTHPOBaTb U CONPOBOXKIATh 3aKaszbl Ha
yCiIyru,  BXOZSIIME B NpOrpaMMmMy  3KCKYPCHOHHOI'O
o0cTy>)KUBaHUS

OdopMiATh JOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITy’)KUBaHUS

Cobupats 1 00pabaThIBaTh OT3BIBBI TYPUCTOB (IKCKYPCAaHTOB),
(GbopMHpOBaTh OTYETHl IO PEATM3OBAHHBIM SKCKYPCHOHHBIM
IIporpaMMam

bponupoBaHue TpPAaHCHOPTHBIX YCIYr [ OpraHU3aluu
AKCKYpCHUU

Opranu3anus NUTaHUS TYPUCTOB (3KCKYPCAHTOB)
Opranu3anus nocemeHust 00beKTOB IKCKYPCUOHHOTO ITOKa3a
ObecnieueHne SKCKYpcoBOJIOB (TrHa0B) uH(poOpMammen o
MapuipyTax 3KCKypcui

OmnpenensaTs TeMy M COCTaBIATh MapLIPYT SIKCKYPCUU
Hcnonp3oBate METOAMYECKHE IPHUEMBI, (OPMBI U METOJIbI
IIPOBEACHUS IKCKYPCUI

CocTaBiaTh METOINYECKYIO pa3pabOTKy KCKypCUU
CocTaBiATh TEXHOJIOTUYECKYIO KapTy O3KCKYPCHUH M HHYIO
9KCKYPCHUOHHYIO JJOKYMEHTALUIO

Hcnonb30BaTe TEXHUYECKHE CPEACTBA M TEXHOJOIMU IIPH
pa3paboTKe IKCKYpCHi

VYcTraHaBiIMBaTh KOHTAKT C TYpUCTaMU (PKCKYpCaHTaMH) MU
yIep>KUBaTh UX BHUMaHHUE

[IpuMeHTh TEXHUKY TYOJUYHBIX BBICTYIIIICHUM

[IpumensTH HaBbIKU 9KCKYPCHOHHOTO pacckasa,
9KCKYPCHOHHOTO I10Ka3a U JEMOHCTPALMU SKCIIOHATOB
IIpumensTH METONYECKUE IIPUEMBI " METOJIBI,
COOTBETCTBYIOLIME porpaMme HKCKYPCHOHHOTO
o0CITyKHBaHUS

ObecneunBaTh  COOJNIIOJIEHHE MapIIpyTa U pacluCaHMs
9KCKYpCHUH

KoppektupoBath MapuipyT U cojep:kaHue 3KCKYpCHH B ciIydae
HACTYIUJICHUS HETIPEABUIEHHBIX 00CTOSITEILCTB

Hcnonp30BaTh TEXHUYECKHE CpEACTBA NPU  POBEICHUU
JKCKYpCUHU

Pazpemiath KOH(JIMKTHBIE CHUTyallMM, BO3HHMKAlOIIME Ha
MapuipyTax 3KCKypCHi

Pa3pabarbiBaTh maHbl  JEHCTBUH MpPU  BO3HUKHOBEHUU
aBapUIHOM CUTYallMM WM HECUACTHOM CIIy4ae B rpyIIe
[IpuMeHSITh  METOOUYECKHE TNPUEMBI, COOTBETCTBYIOLIHE
MapIIpyTy d3KCKypCUU

KoppektupoBath mporpamMmmy oOOCITyXHBaHUS IO MapLIpyTy
OKCKYpCHUM C YY€TOM HWHAMBHUIYANbHBIX MNOTpeOHOCTEH
TYpPUCTOB (IKCKYPCAHTOB)

Hcnonb30BaTh TEXHUYECKUE CPEACTBA MPU COMPOBOKICHUU
TYPHUCTOB (9KCKYPCAHTOB) 110 MAPIIPYTY IKCKYPCHH
Opranu3oBbIBaTh B3aMMOJEHCTBHE C IPABOOXPAHUTEIbHBIMU
OpraHamMH M CHacaTelbHBIMH CIyXOaMH NpPU BO3HHUKHOBEHHH
YpE3BbIYANHBIX CUTYAIIMI




[InanupoBaTh M COCTaBIATH IUTAH Mapuipyra (MO BUAAM
Typu3Ma)

AHanmu3upoBaTh M OICHUBaTh  (PU3UKO-TeorpapuuecKue
0COOEHHOCTH paiioHa (110 BHIaM TypH3Ma)

AHanu3upoBaTh U OLEHUBATh MOTEHLHUAIbHBIE OMACHOCTH U
pucku (10 BUjam Typusma)

AHanmu3upoBaTh M OLEHUBATh  COIMAJIBHO-KYJIbTYPHBIC
0COOEHHOCTH (10 BHJIaM TypH3Ma)

AHanu3upoBaTh M OLEHUBATh OCOOEHHOCTH COCTaBa TPYIIIbI
(mon, Bo3pacT, YypOBEHb (UBMYECKOM U  TEXHUYECKOM
MMOATOTOBJICHHOCTH) (TI0 BHJIaM TypH3Ma)

AHanu3upoBaTh U OLIEHUBAaTh TEXHUYECKHE OCOOEHHOCTH
Mapuipyra (o01mas npoTsSHKEeHHOCTh, TEXHHUUYECKasl CIOXKHOCTB,
YpOBEHb aBTOHOMHOCTH) (I10 BU1aM TypU3Ma)

CocTaBisTh KpPaTKOCPOYHBIE JOKAJIBHBIE MTPOTHO3BI TIOTOJIB HA
OCHOBE aHalM3a JOCTYIHBIX METEOPOJIOTMYECKUX JAHHBIX H
cOOCTBEHHBIX HaOIIOEHUI 3a 1oroAoH (Mo BuAaM Typusma)
[IpoBomuTh 1MOAOOP W TOATOTOBKY JIMYHOTO, TPYIIIOBOTO
CTPaxOBOYHOI'O M CIELHAIBHOTO TYPUCTCKOTO CHApSDKEHUS C
y4eToM cnenu(uKe MpeArnoiaraeMoro mapupyra (o BHIaM
Typu3Ma)

3Hare

3aKkoHbl W MHBICE HOPMATUBHBIC IMPABOBBIE aKThl Poccuiickoi
Oenepant 1 cyobekTa Poccmiickoit ®denepanuu B cdepe
TypU3Ma U SKCKYPCUOHHOIO JieJia

OcobeHnoctu cyObeKTa Poccuiickoit ®enepanuun
(reorpaduueckue, HCTOPUKO-KYIBTYpHBIE, SKOHOMHUYECKHE U
TYPHUCTCKHUE)

JIokanbHBIE HOPMAaTHUBHBIC AKThI OopraHu3anuvu,
PEeriIaMCHTUPYIONINC OCYIIICCTBJICHUC 3KCKprI/IOHHOI71
ACATCIIBHOCTHU

OYHKIHMH CTPYKTYPHBIX TOIpa3AeNieHUuil SKCKYPCHOHHOTO O10pO
OCHOBBI 1€TTOTIPOU3BOJICTBA

TpeboBanust k 0hOpPMIIEHHUIO U YUETY 3aKa30B Ha HIKCKYPCUU
[Topsimok KOHTPOJS MPOXOXKICHUSI M BBIMOJHEHUS 3aKa30B Ha
JKCKYpCUHU

Ctpykrypa u coctaB uWHGMOpPMALUU, COAEpXKAIIEHCS B
JJIEKTPOHHON ITyTEBKE

TexHOomOTHS KOMIBIOTEPHON 00PabOTKH 3aKa30B HA YKCKYPCUHU
NHocTpanHelii 536K B 00bEeMe, HEOOXOIAUMOM ISt
KOHCYJIbTUPOBAHHS TYPHCTOB 1O O(GOPMICHHUIO 3aKa30B Ha
AKCKYPCHUOHHBIE YCIyTH

DTHKa MEXKYITYPHOTO H JIETIOBOTO OOIICHHUS

Typuctckuii moTeHIal HaceIeHHOTo MyHKTa (paiioHa)
TeopeTrnyeckre OCHOBBI 3KCKYPCHOHHOMN JEATEIBHOCTH

DTHKA U KyIbTypa MEKINYHOCTHOTO OOIIECHUS

[IpaBuna okazaHuss TepBOM TOMOIIM U  OOecreYeHHs
0€301acCHOCTH, MOPSOK ICUCTBUH B YPE3BBIYAMHON CUTYAITUU




1.2. KosimyecTBO 4aCOB, 0TBOJAMMOE HA OCBOCHHUE NMPO(eCCHOHATBHOTI0 MOIYJIsI

Bcero gacos — 616

B TOM 4YHCJIe B (popMe MPaKTUUECKON MOATOTOBKU — 372
N3 vux Ha ocBoenne MJIK — 460

B TOM YHCJIE CAMOCTOsITeNIbHas paboTa — 38.

KypcoBasi paboTta (mpoekr) - 24
NPaKTUKH, B TOM YHUCIie yueOHas — 72
MIPOU3BOJICTBEHHAS — 72

ITpomexxyrounas arrecrarus — 30.



2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOJAYJIA

2.1. CTpykTypa npo¢ecCuoHATBHOT0 MOAYJIsI

O06wem npodeccroHaIbHOTO MOTYJIS, aK. Yac.

o
s 5 O6yuenue no MJIK
Kozt Hanmenosanus 3 %| Teopernuecku B ToMm uncnie Hpaxruxn
npodeccuoHaTbH pa3nenon Bcero, '2* gé e —— TlaGoparoprsie | Kypcosas o
BIX OOIMHxX . poecCHOHATLHOrO Hac. o c% U npakthyeckue | pabora | CamocTosT fg{i\:{e;:y VeBias ITpousBoc
KOMIIETEHIUI MOoAyJIs 5 g 3AHSITHS (mpoexkr) elpbHas arTecTaI TBeHHas
paborta
i
1 2 3 4 5 6 ! 8 9 10 10
K 2.1. Paznen 1. Opopmnenue
OK 01 — OK 05; | u o6paboTka 3aka30B
OK 07; OK 09 KJIMCHTOB 134 64 40 64 24 6
OKCKYPCHOHHBIX YCIIYT
IIK 2.1. Paznen 2.
OK 01 —OK 05; | Koopaunanus paboTsl
OK 07; OK 09 M0 peain3aIiu 3aKas3a 130 54 56 54 14 6
OKCKYPCHOHHBIX YCITYT
IIK 2.2. Paznen 3.
OK 01 — OK 05; | CompoBoxeHue
OK 07; OK 09 TYpUCTOB IIpU 196 110 56 110 24 6
MIPOXOXKICHUH
MapuipyTa (1o Buaam
TypU3Ma)
VYyeOHas mpakTHKa 72 72 72
IIpou3sBoaCcTBEHHAsA 72 72 79
MPAKTHKA
IIpomexxyTouHas 12 12
aTTecTamus
Beero: 616 | 372 152 228 ” 38 30 72 72




2.2. TemaTnueckuii IJIaH U coiep:kaHue npodeccuonaabHoro moay.s (IIM)

HaumeHoBaHue pa3/iejioB U TeEM
npo¢eccuHoOHATBLHOI0 MOYJIsI

Conep:xxanue yuye0HOro MmaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHATHS, CAMOCTONATEIbHAS y4eOHas padora

O0neM, akaa. 4. / B TOM
yucJie B popme

(IIM), Me:KIUCHUIITTHHAPHBIX NPaKTHYECKOM
Kypcos (MJK) o0yyaomuxcs, KypcoBasi pabora (IpoekT) HOArOTOBKH, aKAJ. 4.
1 2 3
Pa3nen 1. Odopmiienne u 06padoTKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCJIYT 130/64
M/IK 02.01 Odopmiienue u 06padoTKa 3aKa30B KJIHEHTOB JKCKYPCHOHHBIX YCJIYT 130/64
Tema 1.1. O0pabGoTka 3aKa30B: Coaepxanue
OCHOBHBIE 3TANbI M IYTH OcHoBHbIE 3Tanbl 00pabOTKU M 0(OPMIICHUS 3aKa30B
yCOBepIIeHCTBOBAHUS [ToBpIieHne kauecTBa 00pabOTKH 3aKa30B
[TpaBuna npuéma u 06pabOTKH 3aKa30B
Cnioco6bl ONTUMHU3AIMH 00pabOTKH 3aKa30B 20
[Tytu ynydmenus o6paboTku u 0hOpMIICHHS 3aKa30B
CocraB, QyHKINU B BOZMOKHOCTH HH()OPMAITMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH JuIst oOecreueH sl mpouecca OpOHUPOBAHUS U TPOAAK.
Odopmiienne 3aka3oB. AJITOPUTM PaCCMOTPEHUS 3asBOK. BUIbl 3asBOK U JI€HCTBUS IO HUM.
@®opmbl, OJIAaHKHU 3asBOK HA DKCKYPCHOHHBIE YCIIYTH.
B ToM 4mnciIe MPAKTHYECKHUX 3aHATHH M J1a00paTOPHBIX padoT 34
Omnpezenenue crnocoO0B ONTUMHU3AIUMN 00paOOTKHU 3aKa30B 10
Cnioco0Obl1 ynyunieHust 00paboTKu ¥ 0opMIICHHs 3aKa30B 12
HaBbik 3anmosnHeHus ¢opM 6J1aHKOB Ha NPEJOCTABICHNE SKCKYPCUOHHBIX YCIyT 12
Tema 1.2. Odopmienne Coaepxxanue
¥ 00padoTKa 3aKa30B KIMeHTOB | Teopernyeckue aciekThl opopMiIeHHs 1 00pabOTKU 3aKa30B
TexHonorus paboThI ¢ KIIMEHTAMH U MX 00CITY)KUBAHHIO. 20
Teopernueckue acnekThl KayecTBa 00CIyKUBAaHUS! KJIIMEHTOB.
[TporpammHOe obecnieueHue Ui yu€Ta U BeICHUS 3aKa30B M KIIMEHTOB.
B ToM 4unciie MPAKTHYECKHUX 3aHATHH M J1a00paTOpHBIX padoT 30
MOHHMTOPUHT NPEIOKEHUNH IKCKYPCHOHHBIX O10pO. 10
AHanu3 cucteM OpOHHPOBAHUM IKCKYPCHOHHBIX YCIIVT. 10
AHanu3 JesTeIbHOCTH IPUHUMAKOIIUMX KoMnaHui B Poccun u 3a pyOexom. 10
Kypcogas pabora (mpoekT) 24
[TpomeskyTounas arrecranus B popme sk3amena no MJIK 02.01 6
Pa3nen 2. Koopaunauus pa6oThl 10 peajin3aium 3aKa3a IKCKYPCHOHHBIX YCJIYT 130/54
M/IK 02.02 KoopanHanusi padoThl 10 peaTu3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYyT 130/54




Tema 2.1. Opranuszauus
KOHTPOJIAA Ka4ecTBa

Conep:xkanue

OpraHI/ISaHI/IH KOHTPOJIA Ka4€CTBa 06CJ'Iy>KI/IBaHI/IH

00C.Ty:KHBAHUS IloHsiTHE M CYIIHOCTB CEpBUCA
Mojeinp KayecTBa YCIYTH B 3KCKYPCHOHHOM O10pO 28
KauecTBo 00cayKMBaHUS U YCIYT B 3KCKYPCHOHHOM OIOpO
CymHocTh 1 He0OX0JIMMOCTh OpraHU3aIMi KOHTPOJISI KAYECTBA YCIyT
Opranu3anust KOHTPOJIsL KayecTBa
B TOM uHciie IPAaKTHYeCKUX H JIA00PATOPHBIX 3aHATHH 26
Pa3paboTka KOHTpOJIsl KauecTBa 00CIyKHBAHUs BO BpEMsl IPOXOXKACHUS MapLIpyTa 8
Omnpenenenue npo0IeM KOHTPOJIS KA4eCTBa YCIyT 8
CocTaBiieHHE KOMIUIEKCHON CUCTEMbl MEHEJDKMEHTA KaueCTBa 10
CamocrosiTenpHas padbora 6
Tema 2.2. Onenka KayecTBa Conepxanue
00C/Ty’)KUBAHHUSA Teopernueckue acneKThl OLIEHKHU KayecTBa 00CIyKUBAHHsI SKCKYPCUOHHBIX YCIIYT
OcCHOBHBIE METO/Ibl OLICHKH KaueCcTBa 00CIyKUBaHUS 28
OcobeHHocTH 00ecreyeHusl KaueCTBa SKCKYPCUOHHBIX YCIYT
CucTemMa OLIEHKH KayecTBa 00CIyXUBaHUs IPU NPEAOCTABICHUH SKCKYPCUOHHBIX YCIYT
@DOpMBI ¥ METO/IBI OIICHKH KaueCTBa AIKCKYPCHOHHBIX YCIyT
B ToM unciie npaKTHYECKHUX M JIA00PATOPHBIX 3aHSITHIA 28
[TpoBenenue oneHKH 3(h(HEKTUBHOCTH MPETOCTABISIEMBIX IKCKYPCHOHHBIX YCITYT 8
CocTaBiieHHe XapaKTePUCTUKU SKCKYPCHOHHOTO OI0pO 10
Onpenenenne nokasarenei KauecTBa 00CITyKMBaHUS MPU IPEIOCTaBIECHUN 10
HKCKYPCHOHHBIX YCIIyT
CamocrosiTenbHas paboTa 8
[Tpomesxytounas arrecranus B popme sk3amena mo MJIK 02.02 6
Pa3nes 3. ConpoBokIeHHe TYPUCTOB NPH NPOXO0KACHHH MAPIIPyTa (110 BUAAM TypH3Ma) 196/110
M/IK 02.03 ConpoBox/ieHHe TYPUCTOB IIPH MPOX0KAeHUN MAPWIPYTa (110 BUAAM TYpH3Ma) 196/110
Tema 3.1. Opranuzanus Coaepxxanue
IKCKYPCHOHHOM JeATeJbHOCTH | 3aKOHOJATEILCTBO IO OPTaHU3AIMH YIKCKYPCHOHHON JIESTEIbHOCTH.
Opranu3anus 5KCKypCHOHHOM JIeITeIbHOCTH MHUBH 1Yy aJIbHBIM MPEITPUHUMATEIIEM.
CrpaxoBaHue TYpUCTOB.
28

BBeneHne B 3KCKYPCHOHHYIO 1€ TEIbHOCTb.

TCOPCTH‘{CCKI/IC OCHOBBI OpraHu3alunu 3KCKprI/IOHHOI>'I JACATCIIbHOCTH.

Opraau3anys SKCKYpCHOHHOTO 00CITy)KMBaHUSI.

ITonsTHE M CYIHOCTD SKCKYPCHH. TEXHOIOTHS MOATOTOBKY U METOJIMKA ITPOBEIEHUS
9KCKYPCHH.




B ToM unc/ie npaKTHYeCKUX U JIA00PATOPHBIX 3aHATHIA 62
[TpuMeHeHne 3aKOHOJaTeNbCTBA HAa TPAKTHUKE. 8
AHanu3 UCOJIb30BaHUS TYPUCTUYECKUX PECYPCOB ISl POBENCHUS SKCKYPCHIA. 44
Omnpenenenre COBpeMEHHBIX TPOOJIeM IKCKYPCUOHHON JesITeIbHOCTH. 10
CamocrosiTenbHas paboTa 12

Tema 3.2. Iloaroroska, Conep:kanue

CONpPOBOKAeHUE, 00caykuBaHue | [loHsITHE M CYNTHOCTH TYPUCTCKOTO MapiipyTa. Ero opranusanmsi.

u o0ecrnieyeHre 0€30MACHOCTH Opranuzanysi CONpOBOKICHUS TYPUCTCKOIO MapIipyTa.

TYPUCTOB NIPH NPOXOKAECHUN TexHuka 6e30macHOCTH Ha MapuIpyTe (1Mo Bugam Typusma). ConpoBoXIeHUE 28

TYPHUCTCKHX MapIIPyTOB u o0ecrieueHne 6€30MacHOCTH.
Pa3paboTka v miaHupoBaHue MapuipyTa.
[IpoBenenue paboT BO BpeMsl aBapUITHBIX CUTYalUi.
B ToM unciie npaKTHYECKHUX M JIA00PATOPHBIX 3aHITHIA 48
Pa3pabotka Mapmpyta (110 BUAaM TypHU3Ma) 40
Omnpenenenre TEXHUKH 0€30MaCHOCTHU MO KaXKIAOMY BHY TypHU3Ma. 8
CamocrosiTenpHas pabora 12

[Ipomesxyrounas arrecranus B popme sk3amena mo MJIK 02.03 6

Y4yeOHas npakTuKa

Buabl pador

- O3HaKOMJIEHHE C JIOJDKHOCTHBIMH 00S3aHHOCTSIMH I€PCOHAJIA 3KCKYPCHUOHHOTO 010pO.

- V3yuenue nepeyHsi OCHOBHBIX U JIOTTOJHUTEIBHBIX YCITYT.

- 3yuenune ocobeHHOCTEH 10 pa3paboTke MapuIpyTa U pacuéra ero CTOMMOCTH.

- U3yuenue npaBuia 1o TeXHUKE OE30MACHOCTH. 72

- ®opMUpOBaHNE HABBIKOB Pa0OTHI CO CTAaHJAPTHBIM MPOTPAMMHBIM O0ECTIEUeHHEM JJIsi OpPTaHU3AIMH JIETOMPOU3BOJICTBA

- [IpoexkTrpoBaHre MapIIPyTOB C YYETOM 3alIPOCOB MOTPEOUTENEH.

- ®opMHUPOBaHNE TEXHOJIOTHUECKOM KapThl MapIIpyTa.

- Pa3zpaboTka nporpamMmbl 00CTy)KMBaHUS TYPUCTOB.

- Opranuzanusi 00CITy>KUBaHUS TYPUCTOB B IPOTPAMMHOM TYPH3ME.

- Paccunrarh MapmpyT 1o 3aJIaHHBIM MTO3UITUSM

IIpou3BoacTBeHHAs MPAKTHKA

Buasbi pador

- [IpoBenieHne MapKETUHTOBBIX MCCIEIOBAHUIN PBIHKA YKCKYPCHOHHBIX YCIIYT 72

- Pa3paboTka SKCKypCHOHHOTO MapuipyTa (110 BUJiaM Typu3Ma)

IIpomexxyTouHasi arTecTanus B opMe IK3aMeHa 12

Bcero

616




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. lna peaauM3anuM NnporpaMmMbl NpogecCHOHAIBHOI0 MOAYJISI NPeayCMOTpPeHbI
cIeiyIolIue crenuaabHble MOMeIeHHs:

OobopynoBanne yueOHOro KabuHeTa:

® KJIaCCHasl JIOCKa;

® 110CaJOYHBIE MECTA M0 KOJIMYECTBY O0YyUaIOIINXCS;

e pabouee MecTO MperoaaBaTess;

e y4yeOHO-TIPAKTHUECKOE o0opynoBaHue, HEo0X0IuMoe JUTSt IIPOBEICHUS
IIPEyCMOTPEHHBIX IPOIpaMMOM IpakTU4YeCKUX 3aHATUH. B coorBercTtBHE C 1.4.4.
®I'OC CIIO pomyckaercs 3aMeHa 000pyI0BaHUS €T0 BUPTYaIbHBIMH aHAJIOTaMH.

Texnuueckue cpeacTBa 00y4eHus :

e  KOMIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e cailt «JluyHas cTyaus» ¢ BO3MOKHOCTBIO pabOTHI C DJIEKTPOHHBIM 00pa30BaTeIbHBIM
pecypcom;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANYECKOE 0O0ecTIeueHrne JUCIUIIIHHDBI:
* METOIMYECKHE YKa3aHUS IO OpraHU3aI[UH MPAKTUYECKUX 3aHATHI,
* METOIMYECKUE YKa3aHUs 110 CAMOCTOSITENbHOI paboTe.

IIporpammHoe obecnieyeHue:

[IporpamMHOe obecrieueHue, SBISIONIEECS YaCThIO AIIEKTPOHHOW HH(POPMAIIMOHHO-
00pa3oBaTenbHON Cpe/ibl U 0a3UPYIOIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOJOTUSIX:

-KOMIThIOTEPHBIC 00YJAFOIIHE TPOTPAMMBI,

-TPEHUHTOBBIC U TECTHPYIOIINE TPOTPAMMBI;

-MHTEJUIEKTYalIbHbIE POOOTHU3UPOBAHHBIE CUCTEMBI OIIEHKH KadeCcTBa BBIMTOIHEHHBIX
pador.

CrnpaBouHno-npaBoBas cucteMa «KoHCynbTaHT Turocy, «["apanT»

OnekTpoHHO-0nbnunoteunas cucrema (3bC) ObC «IPR SMART)Y http://iprbookshop.ru/.

[Iporpamma ympasnenusi oOpazoBarenbHbiM TporieccoM B DUOC (MudopmarmonHas
texHousiorus. [Iporpamma yrmpasieHust oopazoBarenbHbiM mporieccom. KOMBAT).

3.2. UndopmanuonHoe odecnevyeHne peaau3auuu NporpaMmmbl
OcCHOBHBIE HCTOYHUKH
1. Opranuzanusi SKCKYpCHOHHOM NEATENBHOCTH : YYeOHUK W MPAKTUKYM I BY30B / MO
penakmueit T. B. Paccoxunoil. — 2-e u3zn., nepepab. u gom. — Mocksa : M3garensctBo FOpaiit,
2026. — 262 c.— (Bwiciiee oOpa3oBanue). — ISBN 978-5-534-16991-1. — Tekcr
anekTpoHHbld  //  OOpazoBatenpHass  miatdpopma  IOpaitr  [caiit]. —  URL:
https://urait.ru/bcode/587789
2. Becenoa, H. 0. TexHonorust u opraHu3amnus CONPOBOXKACHUS TYpUCTOB : ydeOHOE
nocoowue st CI1O / H. 1O. Becenora, H. B. iBanoBa, H. A. Manemunaa. — 2-¢ n3n. — Caparos
: IIpodobpazosanue, 2024. — 61 c. — ISBN 978-5-4488-2012-0. — TekcT : >MEKTPOHHBIH //
[MudpoBoit  obpazoBarenbhbii  pecypc [PR SMART :  [caiit] —  URL:
https://www.iprbookshop.ru/138899.html



3. Haysnuraysp, O. B. DkckypcoBeneHrne B cxemax, TabIuIaXx U KOMMEHTApUsX : ydeOHOe
nocooue / O. B. [laysnrayap. — TBepb : TBepckoii rocymapcTBeHHbIN yHUBEpcuTet, 2023. — 121
c.— ISBN 978-5-7609-1882-6. — Tekct : anekrponnsii // L{ludposoii 00pa3oBaTenbHbIA pecype
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/140068.html

4. JlykpsnoBa, H. A. CollMOKyIbTYpHBIE aCHIEKThI AESATEIbHOCTH UHCTPYKTOPA-TIPOBOJHUKA
U DKCKYpPCOBOJIa MTPH OpPraHu3aluy TYPUCTCKUX YCIyT : yueOHoe nmocobue / H. A. JlykpsinoBa. —
Omck : CuOUpCKHl TOCYIapCTBEHHBIM YHUBEPCUTET (DU3NUECKON KYJIbTYpPHI U criopta, 2022, —
105 c. — ISBN 978-5-91930-215-5. — Tekcr : anektponHsbIii // [{udpoBoit oOpazoBaTeabHbII
pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/130288.html

5. JlrorepoBuy, O. I'. Cnenuduka paboThl 3KCKYPCUOHHOTO PEIIPUITHS : y4eOHOE TocoOue
/ O.T. JIrorepoBuy, I'. ®. SArodapoB. — Anmarsl : Kazaxckas akagemus cnopTa u Typusma, 2021.
— 188 ¢. — ISBN 978-601-354-002-3. — TekcT : anexTpoHHbIi // LludpoBoit 00pazoBaTeabHbIHI
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/133609.html

6. AnocoBa, T. I'. Texnonoruu xomdopta : yuednoe nocodue ans CIIO / T. I'. Anocosa, XK.
Tanue. — 3-e uza. — Capatos, ExarepunOypr : [IpodobpazoBanue, Ypanabckuil dhenepaibHbIi
yauBepeutet, 2024. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr :
anekTpoHHbt // Ludposoit obpazoBarenbubiii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139627.html

7. JlrotepoBuy, O. I'. OcobeHHOCTH POBEICHUS IKCKYPCUI Ha pa3JIMuHbIE TEMBI : yueOHOe
nocobue / O. I'. JlrorepoBuy, b. K. Opaszeimberosa, I'. ®@. SrodapoB. — Anmarsl : Kazaxckas
akamemus criopra u typmsma, 2021. — 292 c¢. — ISBN 978-601-354-004-7. — Tekct :
anekTpoHHbt // Ludposoit obpazoBarenbubiii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/133606.html

JlonoTHUTeIbHBbIC HCTOYHUKH

1. ®enepanbHblit 3ak0H 0T 24 HOsA0ps 1996 1. N 132-@3 «OO6 ocHOBax TYpUCTCKOMH
nearenbHoCcTH B Poccuiickoit depeparumy;

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mupas
oTpeOuTeNei»;

3. Pacnopsxenue IlpaBurensctBa PO ot 20.09.2019 N 2129-p (pex. ot 23.11.2020) «O6
yrBepxkaennn Ctpaterun pasButust Typusma B Poccuiickoit ®@enepanuu Ha nepuon ao 2035
roja.

4. KOHTPOJIb U OHEHKA PE3YJIBTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kox u HaumenoBsanue

npodeccHoHATBHBIX
H OOIINX KOMIIETEHIINHA, Kputepuu onenku MeTobI OIIEHKH
(bopMHpYyEMBIX B paMKax
MOJTYJISI
IIK 2.1. ®opmuposats | POpMUPOBAHUE IKCKYPCHUOHHBIX
TpyHIIbI TYpUCTOB, | rpynii B cootrBerctBuM ¢ | llITynupoBanue

BBIIIOJIHATh ~ PETUCTPALUIO | OCTYIUBIIUMU 3aKa3aMHU
TPYIIIBI B aBapuiiHO- | @opMHpOBaHUE YKCKYPCUOHHBIX | TecTnpoBaHue
criacaTeNbHBIX cayx0ax IPYIII C Y4E€TOM COBMECTHBIX




WHTEPECOB TYpPHUCTOB
(?KCKYpCaHTOB)

[IpoBenenue HHCTPYKTaXka
KJINEHTOB o IpaBuIam

0€30MaCHOCTH TIepell BBIXOJ0M
Ha MapuIpyT (110 BUJIaM TYpU3Ma)

BI:IHOJIHCHI/IG HpaKTI/I‘-IeCKI/IX
3aJaHUuN

Brimonnenne 3amaHuii Ha
JK3aMeHe

I[IK 2.2. ConpoBoxaarh
TYpUCTOB npu
MPOXOXKACHUM  MapIipyTa

(mo Bugam typusma)

OpraHu3anus  CONPOBOXKIEHUS
TYpUCTOB  (IKCKYpPCAaHTOB) B
nporecce HEPEeBO3KU Ha
MapuIpyTe 3KCKypCHH
OpraHusanus  CONPOBOXKIEHUS
TYpUCTOB  (3KCKYPCAaHTOB) K
o0OBbeKTaM TMoOKa3a, OObEeKTaM
OOIIECTBEHHOTO IIUTaHUSA,
MecTaM IIPOBEACHUS KyJIbTypHO-
3pENUIIHBIX/CIOPTHBHBIX

MEpOIIPUATHH, cpencTBam
pa3MerIeHus

Opranuzanus CONPOBOXKICHUS
TYpUCTOB  (PKCKYPCAHTOB) C
OrpaHUYCHHBIMH
BO3MOXHOCTAMHU 3J0POBbA
Obecneuenue COOTBETCTBUS

MaplIpyTa 3KCKypCUHU 3asBKe Ha
9KCKYPCHOHHOE 00CIIyKUBaHUE

[tynupoBanue
TectupoBanue

Brinonnenue npakTuueckux
3aJaHUuN

Brmmonnenue 3amaHuii Ha
JK3aMeHe

OK 01. BeibupaTth ciocoObl

pelieHus 3a1a4y
npo¢ecCuOHAITBHON
JeSITeIbHOCTH
IMIPUMCHUTCIIBHO K

Pa3JIMIHBIM KOHTCKCTAM

Beinonnenune 3a7a4 o
oopmieHuro U 00paboTke
3aKa30B.

BrmmonHenue pabot B
COOTBETCTBUH C

YCTAHOBJICHHBIMH HOPMAaTUBHO-
ITPaBOBbBIMU AKTaMHU

[ItynupoBanue
TectupoBanue
BrInonHenne npakTuuecKux
3aJlaHUN

Beinonnenue 3amaHuil  Ha
JK3aMEHe

OK 02. Hcnonb3oBars | Bnaners texHukon | llItynuposanue
COBPEMEHHBIE CpPEACTBA | KOJUYECTBEHHOU oneHku | TectupoBanue

MIOKCKa, aHaiu3a | ¥ aHalu3a HHpopMaluu BrinosnHeHne NpakTUUECKUX
W UHTEPIIPETALNA Brnaners MeTOAMKOW XpaHEHUs | 3aJaHUMN

uHpopManuy, U TIoMcKa UHpopMaIuu Beinonnenue 3amaHuii Ha
1 UHGOPMaAIMOHHbIE JK3aMEHE

TEXHOJIOTUU TUIS

BBITIOJTHEHUS 3a1a4

npodeccnoHanbHOMI

JeSITeIbHOCTH

OK 03. IInanumpoBarb u | OCyHIECTBIATh  PETHCTPALUIO

peann30BbIBATH TPYIIIIBI B aBapuiiHo- | lllTynupoBanue
cOOCTBEHHOE cracaTeNbHBIX  CIyx0ax 10

npodeccuoHanbHOe U | HayaJjia MyTelIeCTBUS TectupoBanue

JIMYHOCTHOE pa3BUTHE,

MpeNPUHIMATETBCKYIO BrinonHeHne npakTHUeCKUX
JESITEILHOCTD B 3a/laHui

npodeccuonanbHoil cdepe,
UCMOJb30BATh 3HAHUS IO




paBoBOW U (PpUHAHCOBOMA
IPaMOTHOCTH B Pa3JIMYHBIX
KU3HEHHBIX CUTYaIUsIX

BrimonHenne 3amaHuii Ha

OK3aMCHC

OK 04 DddexTrBHO
B3aHUMOJICHCTBOBATh

1 paboTaTh B KOJUICKTHUBE
1 KOMaHJe

Ilonp30BaThCs  TEXHUYECKUMU
CpelICTBaMHU CBS3U: pallUsIMU,
TenedoHaMH, a TaKKe
CIIyTHUKOBBIMU
HaBHUTaIllMOHHLIMU CUCTEMaMH
BzaumopeiicTBOBaTh co
cimyx0amMu craceHus
U TpynnamMu, HaxXOJSAUIUMUCA B
paiioHe.

Hcmonns3oBaTh OCHOBHBIC
HeBepOaJbHBIC CHUTHAJIBI TIPH
paboTe ¢ BEepTOJIETOM

[tynupoBanue
TectupoBanue

Brinonnenue npakTuueckux
3aJaHUuN

Brimonnenne 3amaHuii Ha
JK3aMeHe

OK 05. OcymecTBasith
YCTHYIO Y TIMCbMEHHYIO
KOMMYHHUKAIUIO Ha
rocyJapCTBEHHOM SI3BIKE
Poccuiickoit denepamuu ¢
y4eTOM 0coOeHHOCTEN
COLIMAJILHOTO

Y KyJIbTYPHOTO KOHTEKCTa

[TopnepxuBaTh KOMMYHUKAIIHUIO
C KJIMEHTOM WJIH IPYIIION
[TopnepxuBaTh KOMMYHUKAIIHUIO
c KITMCHTaMH, OKa3bIBaTh
TTOMOIITb, KOHCYJbTUPOBaHUE
Y MHCTPYKTUPOBAHHUE KIHUEHTOB
BO BpeMs MTyTELIECTBUS
Ocy1miecTBIATh KOMMYHUKAITUH C
TypUCTaMH (9KCKypCaHTaMH), UX
KOHCYJIbTUPOBAHHE o
MapuIpyTy SKCKYpCUU

[ItynupoBanue
TectupoBanue

BrinonHenue npakTuueckux
3aaHUuN

Brmmonnenue 3amaHuii Ha
JK3aMeHe

OK 07. CopgeicTBOoBaTh

3HaTh 001IMe MPUHIIUITEI OXPaHBI

COXPAHEHUIO OKpYXKaroLeH | MPUpOJIbI [tyaupoBanue
Cpenpl, [TpumensaTs Mepsl 6€30MacHOCTH
pecypcocOepexeHuIo, BO BpeMsi npoxoxaenus | TectupoBanue
MPUMEHATh  3HaHUs 00 | MapuIpyTa.
W3MEHEHUU KIuMaTa, | 3HaTh ~ OCHOBHBIE  CHOCOOBI | BBIOMHEHNE TPAKTHUECKUX
MPUHIUIIBI  OEPEKIUBOTO | COOMIOACHUS 3KOJIOTUYECKOW | 3alaHUI
MPOU3BOJICTBA, AP(HEKTUBHO | OE30MACHOCTH W MHUHUMHU3AINH
JIECTBOBATH B | HETAaTUBHOTO BO3JACHCTBHS Ha | BeimonHeHue 3amaHuii  Ha
YpE3BbIYAMHBIX CUTYyAlUSAX | IPUPOAY  HpU  MPOBEACHHUM | SIK3aMEHE

ITyTEIIECTBUI B JIECHOMN

Y TOPHON MECTHOCTH
OK 09. [Ilonb3oBarbes | 3HATH HOpMaTHBHbBIE
npodeccnoHanbHOM JIOKYMEHTHI, [tyaupoBanue
JTIOKYMEHTaIuen Ha | pETIIAMEHTUPYIOIIINE TectupoBanue
rocyaapCTBEHHOM OpraHu3alMil0  3KCKYpPCHOHHOW | BhIMoMHEHHE MpaKTHYECKUX
Y UHOCTPAHHOM SI3BIKaX NEeSATeTLHOCTH 3aTaHU I

[InanupoBaHue MEPONIPUATHH 110
MHUHHMMH3aLHAA HEraTUBHOI'O
BO3JICUCTBUS HA IPUPOLY

BrimonHenne 3amaHud  Ha
JK3aMeHe




