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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Heab 1 muianupyembie pe3yJbTaThl 0CBOEHHS NMPOdecCHOHATIBLHOT0 MOYJIS
[Iporpamma pazpaboTaHa Ha OCHOBE (heAepalbHOTO TOCYIAapPCTBEHHOI'O 00pa30BaTEIBHOTO

CTaHaapTa cpeaHero npodeccuoHamsHOro obOpasoBanus 1o crenuaabHocT 43.02.16 Typusm u
TOCTEIPUUMCTBO", yTBEpKJAEHHOTrO mnpuka3 MunnpocBemenuss Poccun ot 12.12.2022 N 1100,
npoecCuoHaNBHOr0 cTaHAapTa « IKCKYpCcoBO (TH1)», YTBEPXKIEHHOTO MpHKa3oM MUHHUCTEpCTBA
Tpyna PO ot 24.12.2021 Ne 913H.; 3akona P® ot 29.12.2012r. Ne 273-03 «O06 obOpazoBaHuH B
Poccuiickoit @enepanum»; npukaza Munucrepctsa oopazoBanus U Hayku PO ot 02.07.2013 Ne 513
«O6 yrBepxknaenun llepeuns mnpodeccuii paboumx, MTODKHOCTEH CIIyKalIuX, MO KOTOPBIM
ocymiecTBisieTcst npodeccuonanbHoe oOydenue»; Eaunoro TtapudnHo - KBaIM(PHUKALMOHHOTO
crpaBoYHHKA paboT u mpodeccuii padbounx. [Iporpamma HanpaBieHa Ha JOPMUPOBAHUE U PA3BUTHE
y ciymiateneii KOMIeTeHINI B 00J1acTH SKCKYPCUOHHOM e TeIbHOCTH, HAPaBICHHON Ha OKa3aHHe
9KCKYPCHOHHBIX yCIYT.
B pesynbraTe usyueHus: npopecCuOHaNbHOIO MO/l O0yJarOLUeCs T0JIKHbI OCBOUTh
BUJ JnesatenbHOCcTH  «OcBoeHue mpodeccuun AccucteHT HKcKypcoBoma (ruma)'» u
COOTBETCTBYIOIIME €My 001ue 1 NMPOQecCHOHAIBHBIE KOMITETEHIUU:

n

[Tepedenn OOIIMX KOMIETEHITUI

1.1.1. Ilepeyernb oONUX KOMIETEHITUN

Kon HauMmenoBanue 001X KoMIeTeHIMI

OK 01 BeiOupats crioco0s! perienus 3aaa4 npodeccuoHaIbHON AeITeIbHOCTH
' NPUMEHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM

Hcnonb30BaTh COBPEMEHHBIE CPECTBA MTOMCKA, AHATIN3a U UHTEPIIPETAIIUN
OK 02. uHpopmaiuu, u nHGOPMAITMOHHBIC TEXHOJIOTHH JIJIS1 BEITIOJIHEHUS 33724
npoecCHOHANBEHOM NesSTeNbHOCTH

[TmaHupoBaTh U peaNn30BBIBATHE COOCTBEHHOE POPECCHOHATHHOE U TMYHOCTHOE
OK 03 pa3BUTHE, IPEIITPUHUMATENBCKYIO EATENBHOCTh B MPOPECCUOHANBHOMI cdepe,

MCIIOJIb30BaTh 3HAHUS 110 IPABOBOM M (PMHAHCOBOM IPaMOTHOCTHU B PA3IMYHBIX
JKU3HEHHBIX CUTYaLUIX

OK 04. O¢ddexTuBHO B3aUMOIEHCTBOBATh U pabOTaTh B KOJUIEKTHBE M KOMaHIE

OcyHIeCTBJ'IHTB YCTHYIO n HI/ICLMGHHYI-O KOMMYHI/IKaHI/IIO Ha FOCY}IapCTBeHHOM
OK 05. s3pike Poccutickoit denepanuu ¢ y4eToM 0COOCHHOCTEN COITUATBHOTO
U KyJIbTYPHOTO KOHTEKCTa

CopeiicTBOBaTh COXpPAHEHUIO OKPYXKAIOIIEH cpesibl, pecypcocOepekeHuto,
OK 07. MPUMEHSTh 3HaHUS 00 N3MEHEHUHU KJIMMaTa, MPUHILIUIIBI OepeKIUBOrO
IPOM3BOJICTBA, YPPEKTUBHO JCHCTBOBATH B UPE3BBIYANHBIX CHTYAIUSIX

OK 09 [Tonb30BaThes MpodeccnoHanTbHOM JOKyMEHTaluel Ha rocy1apCTBEHHOM
' Y HHOCTPAaHHOM SI3BIKaX




1.1.2. Tlepeyenn mpodeccCHOHATBHBIX KOMITETESHITHI

Kon HaumeHoBaHuUe BU/IOB 1eATEJIbHOCTH U NPO(ecCHOHATIBLHBIX KOMIeTeH Mt

B/ 3 OcBoenue mpodeccuu " AcCUCTEHT IKCKypcoBoaa (ruaa)”

K 3.1. OcymiecTBieHrne HHPOPMAITMOHHOTO U OPTaHU3AIMOHHOTO CONPOBOXKICHUS TPU
OKa3aHUU SKCKYPCUOHHBIX YCIIyT

1.1.3. B pe3ynbTaTe ocBOCHHS MPOPECCHOHATEHOTO MOl 00 yJaIOITUICS TOJDKEH:

Kox u HaumeHoBaHue
npogdeccuoHaIbLHOM
KOMIIETEeHIIUH

IToka3zaTenu ocBoeHus NPOGecCHOHAIBHONH KOMIIETCHIMHU

I1K 3.1. OcymecTBnenue
UH(POPMALIMOHHOTO U
OpraHU3aIMOHHOTO
COIIPOBOXKICHHUS TIPU
OKa3aHHWU 3KCKYPCUHOHHBIX

yeayr

HNmeTh npakTU4YeCKHUil ONBIT:
KoHcynpTupoBaHus KIMEHTOB MO MpaBuiiaM 0pOPMIICHUS U TIpUeMa

3aKa30B Ha 9KCKYPCHOHHBIC YCIYTH

[Tony4enus, yuéra u oopMIICHUS 3aKa30B HA IKCKYPCHH
dopmMupoBaHUs SKCKYPCUOHHBIX TPYII B COOTBETCTBUU C
MOCTYIUBIINMHU 3aKa3aMU

[TonnepskaHusi KOHTAKTOB C TYPUCTCKUMH WH(POPMAIIMOHHBIMH
neHTpamu OnpeneneHus 1 yTOUHEeHUs TEMaTHKU IPoTrpamMm
HKCKYPCHOHHOTO OOCITYKUBAHHUS

Ot6opa 1 u3ydeHust FKCKypCUOHHBIX 00BEKTOB

®opMupOBaHUS IPOrPaMM SKCKYPCUOHHOTO 00CTYKMBAaHUS
@opMHPOBaHUS SKCKYPCHOHHBIX IPYIII C Y4ETOM COBMECTHBIX

UHTEPECOB TYPUCTOB (IKCKYPCAHTOB)

CocrapneHus MapuipyTa ¥ TEKCTa 3KCKYpCUU

Ot60pa 00BEKTOB I [T0Ka3a BO BPEMs IKCKYPCHH
HNHpopmHupoBaHUs TYpUCTOB (IKCKYPCAHTOB) O MOCELIAEMbIX
00BEKTax MOKa3a U UHQPACTPYKTYpPHI, a TAKXKE O MECTHBIX
KYJBTYPHBIX U TIOBEJEHYECKHX OCOOEHHOCTSIX, CBSI3aHHBIX C
HallMOHAJIbHBIMU U JIOKATbHBIMU TPATULIUIMU

WNHCTpYKTHPOBAHUS TYPUCTOB (9KCKYPCAHTOB) O TIPABUIIAX ITOBEICHUS
1 06€30MacCHOCTH Ha MapuIpyTax dKCKYpCHi

Pa3paboTku 1 miaHupoBaHus Mapuipyta (1o BUJaM Typusma)
TexHU4ecKOoi MOArOTOBKH TYPHCTOB MEpe]] MPOXOKACHUEM
MapuipyTa Pazpabotku oO1ero miaHa-Tpaduka mpoxoKICHUS
Mapuipyta (1o BHJIaM TypU3Ma)

[TnanupoBaHus TPAHCIIOPTHOTO OOECTIEUEHUS] MAPILPYTa: MOIABE3 K
Hayajly MapIlipyTa, OThe3]l C MECTa OKOHYaHUS MapuIpyTa,
BHYTPHUMAPIIPYTHHIE NT€pPee3/ibl, aBTOCONPOBOXKICHHUE




Ymern:

[IpenocTaBiATh KIMEHTaM MEPBUYHYIO HHPOPMALIKIO IO BOIPOCAM
pean3aly 3KCKYPCUOHHBIX yCIyT

[TpuHUMaTh 3aKa3bl HA SKCKYPCHOHHBIE YCIIYTH

ITpoBepsATh MpaBUIIBHOCTH O(GOPMIIEHHS 3aKa3a Ha 3KCKYPCHOHHBIE
yCIyru

PerucrpupoBaTh M penakTUpoBaThb Jl@aHHbBIE O 3aKa3ax Ha
HKCKYPCUOHHBIE YCIYTU U YCIOBUAX UX BBIIOJHEHUS

Hcnonb30BaTh cUCTEMY 3JIEKTPOHHBIX TyTEBOK

BBISIBIIATE TOTPEOHOCTH U MPEATIOUTEHHS TYPUCTOB (IKCKYPCAHTOB)
Mcnonb30BaTh TEXHOJIOIMH KOMIIBIOTEPHOI 00pabOTKM 3aKa30B Ha
9KCKYPCHOHHBIE YCIyTU

[TpoBOIUTH OLIEHKY COCTOSIHUS PhIHKA SKCKYPCHOHHBIX YCIYT
CocTaBisITh IPOrpaMMbl SKCKYPCUOHHOTO 00CTYKUBaHUS
OdopMIIATE TOKYMEHTALMIO K IPOrpaMMaM 3KCKYPCHOHHOTO
00CITy>)KMBaHUS

BbpoHupoBaTh TpaHCIOPTHBIE YCIYTH JUIsl OpPraHU3alnuU IKCKYpCUl
OpraHu30BbIBaTh MUTAHUE TYPUCTOB (3KCKYPCAHTOB)
Opranu3oBbIBaTh MOCEIIEHHE 00BEKTOB IKCKYPCUOHHOTO [T0Ka3a
ObecneunBaTh 3KCKYpPCOBOJIOB (TMI0B) MHPOPMALIUEH O MapIIpyTax
SKCKypCcuit

OnpenensaTs TeMy U COCTABIATh MAPLIPYT SIKCKYPCUU

CocTaBisATh TEXHOJIOTHYECKYIO KapTy SKCKYPCUHU U UHYIO
HKCKYPCHOHHYIO TOKYMEHTALHIO

Hcnonp30BaTh TEXHUYECKUE CPEACTBA U TEXHOJIOTMH TP pa3paboTke
JKCKypCui

3HaTh:

3aKOHBI M MHBIE HOPMATHUBHBIE IPABOBBIE aKThl Poccuiickon
®enepanuu u cyorekta Poccuiickoit denepanuu B chepe Typusma u
HKCKYPCHOHHOTIO JIeJia, 3allUThI IIpaB OTpeOuTeneil; oTpacieBble
IpaBWJia U CTaHJApThl JIokanbHbIE HOPMATUBHBIE aKThl OpraHU3aluy,
perJaMeHTHPYIOIINE OCYIIECTBIEHUE SKCKYPCUOHHON e TEIbHOCTH
@OYHKIMU CTPYKTYPHBIX MOIpa3/IeIeHU IKCKYPCHUOHHOTO OI0pO
OcobeHHOCTH pa3paboTKH U peann3aluu MporpaMM 3KCKYpCHOHHOTO
00CITy>)KMBaHUS

OCHOBBI JI€TONTPOU3BOJICTBA

[TpuHIMIIBI pabOTHI MAPKETILIEHCOB AKCKYPCUOHHBIX YCIYT, CUCTEM
OpOHUPOBAHMSI, UCTIOIB3YEMBIX ITPH OPTaHNU3ALUHN SKCKYPCUI
TpeboBanust kK 0pOPMIIEHUIO U YUETY 3aKa30B Ha HIKCKYPCUU
TpebGoBanus k cofepx aHuio 1 0HOPMIIEHUIO IPOTpamMm
HKCKYPCUOHHOTO 00CITy>KUBAaHUS

TexHnonoruu GpopmMupoBaHUs MPOrPaMM SKCKYPCHOHHOTO
00CITy>)KMBaHUS

[TpaBuiia opopmiieHHs: JOKYMEHTAIMI

CtpyKTypy U cocTaB HHGOPMAIINH, COJEPIKAIIEHCS B JIEKTPOHHOM
ITyTE€BKE

TexXHOJIOTHI0O KOMIIBIOTEPHON 00pa0OTKU 3aKa30B HAa HKCKYPCHH




Typuctckue pecypebl Poccuiickoit denepanu

Ocobennoctu cyobekta Poccuiickoit @eneparun (reorpaduyeckue,
UCTOPUKO-KYJIbTYPHBIE, JKOHOMHUYECKUE U TYPUCTCKHUE)

Mertoaunka pa3paboTKu U IPOBEAECHUS SKCKYpCU

WNHocTpaHHbIH SA3bIK B 00BEME, HEOOXOIUMOM /17151 KOHCYJIbTHUPOBAHUS
TYPHUCTOB 110 O()OPMIICHHUIO 3aKa30B Ha IKCKYPCUOHHBIE YCIYTH
OTUKY MEXKYJIbTYPHOT'O U JEJI0OBOTO OOLICHUS
dusnko-reorpaduyeckrie 0coOOEHHOCTH pailoHa MyTeleCTBUS
ITorogHo-KNMMaTHYECKUE YCIOBUS paliOHa IMyTEIECTBUS

@nopy u ayHy paiioHa MyTEHIECTBUS

XapakTtep 1 0cOOEHHOCTH penbeda paiioHa MmyTenecTBUs
Oco6eHHOCTH BOJIHBIX PECYPCOB: PEKH, PyUbHU, 03€pa
ConuanbHO-KyJIbTypHbIE OCOOEHHOCTH palioHa MapuIpyTa
Tpaauuuu, HOPMBI U IpaBUJIA MOBEACHUS, IPUHSTHIE B pailoHe
MyTEIIeCTBUS

bazoBble NpUHIMUIIBI COCTABIEHUS KPATKOCPOUHOT'O JIOKAJIBHOTO
MPOTHO3a MOTO/IbI HA OCHOBE aHAJIN3a TOCTYITHBIX
METEOPOJIOTUIECKUX JTAHHBIX U COOCTBEHHBIX HAOIIOACHUH 32
1oro101 (1o BUAaM Typu3Ma)

1.1.4 TpeboBanus npodeccruoHalIbHOTO CTaHAapTa «IKCKYPCOBOA (THI)»

Kon
TPYA0BOH
byHkumnu

(T®)

HaunmenoBanue
TPYA0BOH
pynxknun (TD)

Tpynosble 1eiicTBUS, yMeHHS, SHAHUSA

O0600mennas Tpynosas pynkuus A. Odecnieuenne pynkuuonuposanns bJ1

T® A/01.3 | UndopmaninonHas

u

I

(o)

OopraHu3alMOHHAaA

OJIepIKKa

IKCKYpPCOBO/IA
(ruga) mpu

Ka3aHHuH

9KCKYPCHUOHHBIX
yemyr

TpynoBbie neiicTBUA:
Yder M KOHTPOJIb KOJIMYECTBA TYPUCTOB (PKCKYPCAaHTOB) NpHU

OKa3aHUM HKCKYPCHOHHBIX YCIyT
ObecnieueHne TypHUCTOB (3KCKYpCaHTOB) MH(OPMALIMOHHBIMU
MaTepHraiaMu

OxazaHue TOMOIIM JKCKYpCOBOAY B  HCIOJB30BAHUU U
JIEMOHCTPAIMN MAaTepHAIIOB «IIOPT(Es IKCKYpPCOBOAA»

KonTtpoms 3a co0iroieHueM TyprucTaMu (3KCKypCaHTaMHu) IpaBuil
MOBEJICHUS HA MapIIPYTe SKCKYPCUHU

OxazaHue MoMOIIH YKCKYpCOBOAY (THy) IpU o0ecriedeHun
TYypUCTOB

(9KCKYpCaHTOB) BXO/JHBIMU OMJIETaAMHU HA MOCEIIAEMble OOBEKTHI
1I0Ka3a

Ymenus:

Hcnonp3oBath JIOKYMEHTBI MH(POPMAITMOHHO-CIIPABOYHOTO
XapakTepa, He0OX0IMMBbIE JIJI OKa3aHUs SKCKYPCUOHHBIX YCIIYT
HanaxuBaTe B3auMOICHCTBUE C TYpUCTaMU (IKCKYpCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3IEICHUSIMH SKCKYPCHOHHBIX OFOPO
Co0roaTh mpaBuiia 0€30MacHOCTH Ha MapIIPyTe YKCKYPCHU




3HaHus:
3akOHbl M WHBIC HOPMAaTHMBHBIE MPABOBbIE aKThl Poccuiickoi

denepanuu u cyobekTa Poccuiickoit deneparuu B chepe Typuzma
U SKCKYPCHUOHHOTIO JIeNIa

Ocob6ennoctu cyobekTa Poccutickoii denepamun
(reorpaduueckue,

HUCTOPUKO-KYJbTYPHbIE, IKOHOMUYECKUE U TYPUCTCKHE)
TypucTckuii TOTEHIMA HACEJICHHOTO MMyHKTa (paioHa)
Teopernueckrie OCHOBBI SKCKYPCUOHHOU JIEATEIbHOCTH

DTHKA U KyJIbTypa MEXKIMYHOCTHOTO OOIICHUS
[TpaBwiia oka3zaHus EPBOM MTOMOIIM U 00ECIICYCHHUS
0e30IacHOCTH,

MOPSJIOK ICWCTBUN B UpE3BBIYAMHON CUTYaIUN

Td A/02.3

Oka3zaHue moMoIu
IKCKYPCOBOIY
(rumy) B mpoiiecce
9KCKYPCUOHHOTO
00cIy)KMUBaHUS

TpynoBbie 1eiicTBUA:

BeinonHenue nopyudeHuil  3KCKypcoBOja MH(POPMALMOHHO-
CIIPABOYHOI0, TEXHUYECKOTO U OPraHU3al[MOHHOTO XapaKTepa
Oxka3zaHue MOMOIIM BKCKYpPCOBOAY (TMy) MpU OpraHU3aluu
BCTPEYM TYPHUCTOB (IKCKYPCAHTOB) B MECTE COOPA IKCKYPCUH
OxkaszaHue MOMOIIM 3KCKYpCOBOAY (THIY) MpPU COINPOBOXKIAECHUU
TYpUCTOB (PKCKYpCaHTOB) K OOBEKTaM I[I0Ka3a, OObEKTaM
OOIIIECTBEHHOI'0 MNUTAHUS, MeECTaM IPOBEAEHUS KYJIbTYypHO-
3PEIUIIHBIX / CTIOPTUBHBIX MEPONIPUATUH, CPECTBAM pa3MEILEHUS
Oxka3zaHue MOMOILM TypuUCTaM (PKCKypcaHTaM) C OrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 3JJ0POBbSI

OcyuiecTBieHe  B3aUMOJACHCTBHUS co CTPYKTYPHBIMU
MOJPa3/IeIEHUSIMHI SKCKYPCHOHHBIX OI0pO
WupopmupoBaHnue  TypuUCTOB (3KCKypCaHTOB) 0

MPOTHUBOSMUACMHUYCCKUX MEPAX

OpFaHI/IBaHI/IH, npu HeO6XOI[I/IMOCTI/I, BbI3OBa C.]'Iy>I(6 3KCTpeHHOI>'I
IIOMOIIH

Ymenus:

BbImonHATE THUNOBBIE 3aJaHMsl JKCKypcoBojaa (ruaa) THpu
COIPOBOKACHUH TYPUCTOB (IKCKYPCAHTOB)

HanaxuBate B3auMoJieiicTBHE C TypuUCTaMu (3KCKypCaHTaMH), CO
CTPYKTYPHBIMH MOAPA3JIEICHUSIMH S3KCKYPCHOHHBIX OI0pO
Cobmtonath npaBuiia 6€30MaCHOCTH Ha MapIIPYyTe SKCKYPCUHU

3HaHun:
3aKOHbl W WHBIE HOPMAaTHBHBIE IPABOBBIE aKThl Poccuiickoit

denepanuu u cyobekta Poccuiickoit @enepanuu B chepe Typusma
1 DKCKYPCHUOHHOTIO JI€Na

OcoOenHoctu cyonekTa Poccuiickoit @enepanyu
(reorpaguueckue,

HUCTOPUKO-KYJIbTYpHbIE, SKOHOMUYECKUE U TYPUCTCKHUE)
TypucTckuii TOTEHIMA HACETICHHOTO MyHKTa (paioHa)
TeopeTrueckre OCHOBBI 3KCKYPCUOHHOM €ATEIbHOCTH

OTHKa U KyJIbTypa MEXJIMYHOCTHOTO OOILEHUS
[TpaBuia oxazaHusl IEPBOM MOMOIIH U 0OECTICUECHUS
0e30macHOCTH,




MOPSIIOK IEUCTBUM B YPE3BBIYAWHON CUTYALIUU

Td B/01.4

IIpuem n
00paboTKa 3aKa3oB
Ha

9KCKYPCHH

TpyaoBble 1elCTBHS:

KoHcynbTHpOBaHME KIMEHTOB MO MpaBujaaM oQpOopMIICHUS U
MpreMa 3aKa30B Ha IKCKYPCUOHHBIE YCIIYTH

[Tomydyenue, yuet u oopMieHuE 3aKa30B Ha IKCKYpCUHU
DopMUPOBAHUE IKCKYPCUOHHBIX I'PYIIT B COOTBETCTBUU C

MMOCTYIIMBIINMU 3daKa3aMHU

[Topnep)kaHue KOHTAKTOB C TYPUCTCKMMU  MH(GOPMALlMOHHBIMU
LIEHTpaMu

Ymenusn:

IIpenocTaBiaTh KIMEHTaM MEPBUYHYIO HHGOPMAIIHIO TI0 BOITPOCaM
peanu3anuu SKCKYPCUOHHBIX YCIYT

[IpuHuMaTh 3aKa3bl Ha SKCKYPCUOHHBIE YCIYTH

[TpoBepsATh MpaBUIBLHOCTH OPOPMIICHHUS 3aKa3a Ha SKCKYPCUOHHBIE
YCIIYTH

PeructpupoBarh M pemakTUpOBAaTh JaHHBIE O 3aKa3aX Ha
HKCKYPCHOHHBIE YCIYTH U YCIOBUAX UX BBHIOTHEHUS
Vcnonb30BaTh CUCTEMY 2JIEKTPOHHBIX MTYTEBOK

3HaHun:
3aKOHbI M UHbIE HOPMATHUBHBIE PAaBOBBIE aKThl Poccuiickoi

®enepaunu u cyonpekta Poccuiickoit @enepaunu B chepe
TypHu3Ma U SKCKYPCHOHHOTO JIeJIa, 3alIUThI MPaB MOTPEOUTEICH;
OTpacJIeBbIE NIPABUJIA U CTAHAAPTHI

JIokaibHbIE HOPMATUBHBIE AKTHI OPTraHU3ALINH,
pEerIaMEHTUPYIOIIME OCYIIECTBIEHUE SKCKYPCUOHHOU

eI TeTLHOCTH

DYHKIIUU CTPYKTYPHBIX MOAPA3ACIICHUN SKCKYPCUOHHOTO OI0PO
OCHOBBI 1€TONPOU3BOACTBA

TpeboBanus kK 0OPMIICHUIO U YUETY 3aKa30B HAa SIKCKYPCHH
[TopsiioK KOHTPOJISE MPOXOXKACHUS 1 BBITIOJHEHMSI 3aKa30B Ha

JKCKypCUHU
CrpykTypa 1 coctaB HH(pOpMaIIH, coaepxalieics B
AJIIEKTPOHHOM ITyTEBKE

TexHOMOrust KOMITBIOTEPHOI 00PabOTKU 3aKa30B HA IKCKYPCHH
Nuoctpannsbiit SI3BIK B o0BeMe, HE00XO0INMOM I

KOHCYJIbTUPOBaHMsS TYpPUCTOB MO O(GOPMIICHHIO 3aKa3oB Ha
HKCKYpPCHOHHBIE YCIYTH
OTHKa MEXKYJIBTYPHOTO M JIEJIOBOT'O OOIIEHUS




T® B/02.4 | IIpoBeneHue
HIOJITOTOBUTEITh
HOU pabOTHI 1O
peanu3aiu
3aKa3a Ha
NPOBE/ICHUE
IKCKYpPCHH

TpynoBbie neiicTBUA:
Koopannanust paboTsl noapasiesnieHuil o peaau3aliy 3aKa3oB Ha

IKCKYPCHUOHHBIE YCIYTH
Benenune nndopmanmonHoii 6a3pl TaHHBIX O PeaTH3yeMbIX 3aKa3ax
Ha YKCKYPCHOHHBIE YCIYTH

KonTpons peanusanuu 3aka30B Ha SKCKYPCHOHHBIE YCITyTH
Benenne  oryeTHOCTM O  peaNM30BaHHBIX  3aKa3ax ~ Ha

HKCKYPCHOHHBIE YCIYyTH

[TonnepskaHue KOHTAKTOB C TYPUCTCKUMH WH(POPMALIMOHHBIMH
LEHTpaMu

Ymenus:

BbIsIBIATE  MOTpPEOHOCTM W MNPEANOYTEHHS  TYPUCTOB
(3kckypcaHTOB) Mcronb30BaTh  TEXHOJOTMM  KOMIIBIOTEPHOM
00paboTKHM 3aKa30B Ha SKCKYPCUOHHBIE YCIIYTH

PaGoTath C JOKyMEHTaMH, COCTaBIATb OTYETHl IO HUTOraM
peanr3aliy 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

OpFaHI/I3OBI)IBaTB HCATCIIBHOCTH I10 XpaHeHI/IIO Hu
00paboTKe MEPCOHATBLHBIX JTAHHBIX

3HaHus:

33.KOHI)I nu HNHBIC HOpMaTI/IBHI)Ie HpaBOBI)IG

aktel Poccuiickoit @enepaunu U cyobekta Poccuiickoii
@denepannu B chepe Typu3Ma M IKCKYPCHOHHOTO Jiejia, 3allUThI
1paB MOTpeOUTENICH; OTpacIeBbIC MPABIIIA U CTAHIAPTHI

JIokanbHBIC HOPMAaTUBHBIC aAKTbI OpraHu3alunu,
periiaMCHTHUPYIONUC OCYIIICCTBJICHUC BKCKprHOHHOﬁ
JACATCIIBHOCTH

OCHOBBI J1eNTONPON3BO/ICTBA

OyHKIUM CTPYKTYPHBIX OJpa3/IeNeHUIl SKCKYPCHOHHOTO 010pO
[TpuHIMIB pabOTHl MAPKETIIIEHCOB SKCKYPCHOHHBIX YCIYT
TpeboBanus K 0pOPMIIEHHUIO U YUETY 3aKa30B HAa IKCKYPCHH
[TopsIoK KOHTPOJIS peaTi3alny 3aKa30B Ha SKCKYPCUH

TexHoNMOrNM KOMIBIOTEPHOU 00pabOTKH 3aKa30B HA HIKCKYPCHH
ITHKA NEJI0OBOTO OOIIECHUS

1.2. Kotn4ecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(eCCHOHAIBLHOI0 MOLYJIsI

Bcero gacos — 200

B TOM 4YHCIIe B GOpME MPAKTHYECKON TOATOTOBKH — 152

N3 Hux Ha ocBoenne MJIK — 80

B TOM YHCIJIC:

BO B3aMMO/IEUCTBUH C TIpernoaBaresiem - 14

camocrosiTenbHas padora - 60

NPaKTUKH, B TOM YHclie yueOHast — 72
MPOU3BOJICTBEHHAS — 36

[TpomexyTounas arrecranus — 18

B TOM 4YHMCJIE€ KBaTH(PHUKAIMOHHBIN SK3aMeH -12.




2. CTPYKTYPA U COAEP KAHUE NTPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

2 O06bem npogeccCHOHATHHOTO MOYJIs, aK. Yac.
-]
= Oo0yuenue mo MJIK
g IIpakTuku
= B Tom uncie
Koapbl e g
npodeccuoHa b HaumenoBanus pa3aenoB Bcero | & o
@ JlaGopar
HBIX 001MX Nnpo(pecCHOHAIBLHOIO0 MOAYJIA | 4ac. . 2 ITpome:x
. 5. 5 | Teoperuue | opubix. u | KypcoBo | Camocros IIpousso
KOMIeTeH M e 9 . yrouHasi | YyeOHa
@ I CKHX NpaKkTu4 | i MPoeKT | TeabHas JACTBEHHA
= . aTTecTan s
£ | samsTHii €CKHX. (Pabora) paborta st s
s 3aHATHH
2.
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1, OK 01- | Pa3nen 1.
MK 03.01.
09 AK 03.01. Ocpoetnite 80 | 44 6 8 60 6 72 36
npodeccun «ACCUCTEHT
AKCKypCcoBoOJa (TUaa)»
VY4yebHas NpakTHUKa 72
[IpousBoacTBEeHHAA 36
MPAKTUKA
KBanuduxarmonHusiit 12
JK3aMEH
Bcero: 200 6 8 60 6 72 36




2.2. TemaTnuyeckuii IJIaH U coaepxaHue npogeccnonanabHoro moayJs (IIM)

HaumeHoBanue pa3jaesioB
U TeM NpPo(deccHoHATIBLHOT0

Conep:xanue yueOHOro MarepuaJa,

Oo0bem, akan. 4. /
B TOM 4HCJIE B

monayJs (IIM), JadopaTopHbie padoThl U MPAKTHYECKHE 3AHATHS, CAMOCTOSITe/IbHAS yUeOHas (bopme .
MEKTUCUMIIIMHAPHBIX KYPCOB pabora o0yuaommxcs, KypcoBasi paéora (IpoeKr) fpakririeckon
(MIIK) NOJATOTOBKH,
akaj. 4.
1 2 3
Paznen 1. OcBoenne npogeccuu «ACCHCTEHT IKCKYPCOBoa (THAA)» 200/152
MJIK 03.01. OcBoenue npodeccun «ACCHUCTEHT YKCKYPCOBOIa (THIa)» 80/44
Tema 1.1. KpacBenenue Conep:xaHue 2
HcTopuko-KynsTypHBIC U TeorpaduyecKue JoCTopuMedaTeTbHOCTH Kpbima.
TexHonorus u KpaeBeaueCcKo-3KCKypcuoHHas padbota. Kpbim u CeBacTorosb B HaCTOAIIEE 2
BpeMs: (SKOHOMHKA, 00pa3oBaHue, KyJlbTypa).
Tema 1.2 OcHOBEI Conep:xaHue 2
KYJIbTYPOJIOTMHY U PUTOPUKU B | PeueBbie ymeHUS (YMEHHE TOBOPUTH TPAMOTHO, MTOHITHO, KPAaCHBO). BrIpazuTenbHO
AKCKYPCOBEIECHUN WHTOHHUPOBATH CBOIO PEUb, BHIPAXKATh B PEUU OMPECICHHBIE MBICITU U YyBCTBA.
Mumudeckasi ¥ MTaHTOMHYECKast BEIPA3UTEILHOCTD, TOUHBIC KECTHI, BRIPA3UTEIIbHBIC
B3TJISBI, YIBIOKA. YMEHHE YIPABISATh CBOUM SMOIIMOHATBHBIM COCTOSIHHEM, OBITh
MIPUBETIIMBEIM, TOOpOKeIaTeIbHBIM. BiaieHne JIeMeHTaMu PEeKUCCEPCKUX M aKTEPCKHUX
yMeHuii. Bce 3To mo3BoISeT HKCKYPCOBOLY OKa3bIBaTh AKTHBHOE PEUEBOE M HEPEUEBOE
BO3JICHCTBUE Ha aynuToputo. [legarorndeckas TeXHUKA — 3TO: UCKYCCTBO OOIICHHMSI C 5
JIOJIbMU; YMEHUE BBIOPATh HY)KHBIN TOH U CTUJIb OOIIEHUS C HUMH, YIPABISATh UX
BHHMaHHEM; YMEHHE TI0 BHEITHUM TIPU3HAKAM OIPEIEISITh IYIIEBHOE COCTOSTHHE
4enoBeKa, ONpeAessaTh TEMII B IeJarOTMYECKUX JICHCTBUSX; BIaJIeHIE TPHEMaMH
JIEMOHCTpPAIIMHA CBOUX YYBCTB, CBOETO CYOBEKTUBHOTO OTHOIIEHUS K JICUCTBUSM JTFOACH —
Y4aCTHUKOB TIEIarOTHYECKOTO MPOLIeCcca; BIaieHUE KyIbTYpO peun, TEXHUKOW MUMUKU U
KecTa.
Conep:xkanue 4




Tema 1.3 IIpaBoBbIE OCHOBBI
IKCKYPCHOHHOM JICATEIBHOCTH

JlelicTByro1asi poccuiickasi HOpMaTHBHO MpaBoBas 6a3a B chepe TypHUCTCKOM
NesITebHOCTH, TPYJOBOI'O M MUTPAILIMOHHOI'O 3aKOHO/1aTeIbCTBA, BKIItOYast DenepaabHbIi
3akoH DenepanbHbIi 3aK0H OT 24 HOAO0pst 1996 r. N 132-D3 "OO6 ocHOBaX TypUCTCKOM
nearesbHoCcTH B Poccuiickoil denepanuu’ ¢ ”3BMEHEHUSIMU U IOMOJIHEHUSAMHU OT 3 UIOJIS
2019 r.; nocranoBneHus u pacnopsbkenus [IpasurtenscrBa Poccuiickoii @enepanuu,
HOpPMAaTHBHBIE U METOIMYECKHE TOKyMEHThl MUHKYIbTYphl Poccun, MunmcTepcTBO
KypopToB u Typusma Pecniyonuku Kpsim Metoanueckue pekomenganuu: - [Topsaaox
OCYILECTBIICHUSI SKCKYPCUOHHOM JesITeNbHOCTH; - [Iopsa0K OCyIIecTBIEHUS
TypOIIEPaTOPCKOM U TYpareHTCKON AesATeIbHOCTH; - [IopsaaoK opraHu3anum J1eTCKOro
TypusMa; PasbsicHenus i cyobektoB Poccuiickoit denepanuu 1o pazpadoTke 1
YTBEPKACHUIO CIIMCKA PEKOMEHAYEMBIX TYPUCTCKUX MapIIPYTOB (JPYrUX MapLIpyTOB
NEepeBIKEHUS ) U1 IPOXOKICHUS TPYNIIIaMU TYPUCTOB C y4acTUEM JIeTeil U Apyrue
HOPMATHBHBIE aKTHI, JIOTIOIHSIONINE 3aKOHOIaTeNbCTBO Poccuiickoit deneparyn 06
OCHOBAX TYPUCTCKOMU AEATEIbHOCTH.

BOIIPOCHI B c(hepe 3aIuThl npaB norpedureneil. Kontpoiabs Hag TypucTCKO-
HKCKYPCHUOHHOMW JEATEIbHOCTBIO TaKXkKe MPEJICTaBIEH 00s3aTeIbHBIMI TPEOOBAHUAMM,
W3JI0’KEHHBIMH B HAIIMOHAIBHBIX CTaHmapTax B oomactu Typusma: [OCT 30335- 95
«Ycnyru Hacenenuto. Tepmunsl u onpenenerus». [OCT P 50690-2000 «Typuctckue
yeayru. O6uue tpeboBanus». 'OCT 28681.1-95/ «TypucTcko-3KCKypCHOHHOE
ob0cmyxxkuBanue. [IpoektupoBanue Typuctckux yceayr». OCT 28681.3-95/TOCT P
50644-94 «TypucTcko-3KCKypCHOHHOE 00ciykuBaHue. TpeboBaHus 110 0O0ecreueHUI0
0€30MaCHOCTH TYPUCTOB U SKCKYPCAHTOB).

Tema 1.4. OcHOBBI
TYPUCTHYECKON UHAYCTPUH

Conepxanue

Bunsl Typuctuueckon gesarenbHoCTH. [lyrenecTsrue Kak akTUBHBIN OTABIX U
03710pOBJIeHNE. MeXTyHapOIHBII U BHYTPEHHUN TYPHU3M B YCIIOBHSIX PHIHOYHBIX
OTHOLIEHUHU. TeHACHIIUU Pa3BUTHS TYPU3MA.

Tema 1.5. CoBpeMeHHbIE
MH(POPMAIMOHHbBIE TEXHOJIOTUU
B c(epe Typuzma

Conepxanue

MynbTUMeANIHBIE TEXHOJIOTUH, K HUM OTHOCSATCS Pa3JINYHbIE KaTaJIOrH U CIIPABOYHUKH.
B HUX MOXHO HaiiTu MoJApOOHBIE JaHHBIE O CTpaHax, MapIIpyTax, oTensx. Takxke, B
KaTtajorax npejacrapjieHa nH(opmanus o npaBuiax MOBEICHUS B AKCTPEMATIbHBIX
CUTYyallUAX U IPaMOTHOM O(OpMIIeHUN JOKYMEHTOB. KIMEeHTHI MOTy4aroT BO3MOKHOCTh
IUTAHUPOBAHMSI Typa € YYETOM LI€H, CKHJIOK, C€30Ha, TPaHCIopTa.

Tema 1.6. DkckypcoBeieHHE

Conepxanue

60




OCHOBBI HKCKYpCHOHHOM paboThl. TeopeTrnueckue OCHOBBI SKCKYPCOBEICHUS.
[IpencraBienue 06 s3kckypcroHHOM Jene. CynHocTh 3Kkckypenu. Knaccudukanmus.
OyHKIIUHN U TPU3HAKY IKCKYPCHU. DJIEMEHTHI IICUXO0JIOTHU B SKCKypcuu. Jloruka B
skcKkypcun. Poib 1mokasa u pacckasa B akckypcuu. CouetaHue 1nokasa 1 paccka3as
sKcKypcun. Cxema mociae10BaTeIbHOCTH ACHCTBUI SKCKYPCOBO/A MIPH MOKa3e 00bEKTa,
npu pacckaze. OpraHu3aliOHHbIE 3TaIlbl IPOBEICHUS YKCKYPCUU: 3HAKOMCTBO
HKCKYpPCOBOJA C TPYIIOH, BBIXO/ SKCKYPCAHTOB M3 aBTOOYCa, paCCTAaHOBKA TPYIIIIBI y
00BbeKTa, MepeIBMIKEHNE IKCKYPCAHTOB OT aBTOOyca K 00BEKTY, OT 00BEKTa K O0BEKTY, OT
00BEKTa K aBTOOYCY, BO3BpAIICHHE IKCKYPCAHTOB B aBTO0YC, MECTO SKCKYPCOBO/Ia,
pErIaMeHT B SKCKYpPCUH, TEXHUKA IPOBEICHHS paccKasa MpH IBUKEHUH aBTOOYCa,
OTBETHI Ha BOIPOCHI 3KCKYPCAHTOB, May3bl B 9KCKYPCHH, TEXHUKA UCTIOIb30BAHUS
“noptdens’” IKCKypcoBoAa. DKCKYPCHUOHHAS] METOAMKA.

Meroauku MOATOTOBKH U ITPOBEACHUS IKCKYPCUI

1 IlpunHnummnel, ey, 3aaa4u, GopMbl U OpraHU3aLMOHHAS CTPYKTYPa METOAMYECKOM
paboThI B 9KCKYPCHOHHOM TpeanpusTii. CyIHOCTh 9KCKYPCHOHHOM MeToauku. [Ipenmer
Y BUJBI DKCKYPCUOHHON MeTouKH. [TyTH coBepIeHCTBOBaHUS SKCKYPCHOHHOM
METOIMKH.

2. MeTto/1bl TOKa3a U pacckasza B 3KCKypcuu. I1oka3z — OCHOBHOM 3JIEMEHT 3KCKYpPCHUHU.
IlepBUYHOCTD MMOKa3a, BTOPUYHOCTH PACCKa3a.

3. CymrnocTs nokasa. [locnenoBarensHOCTh B TTokaze. CTyNeHH U BUABI TTOKa3a.
OcobeHHocTH MoKa3a B 3KCKypcuH. [1okas kak peanuzaius NpUHIMIA HATJITHOCTH.
Ha3znauenue mokasa B 9KCKypCHH. 3a/1aqdl SKCKYPCHOHHOTO MTOKa3a. AKTUBHOCTh TI0Ka3a.
Jlornyeckast mocieoBaTeIbHOCTh NMoka3a. CroKeTHOCTh Moka3za. [lapagjokcaabHOCTb
MokKasza. YpOBHU TOKaza. Y cioBus 3QPeKTUBHOTO moka3a. MeTonuueckue nprueMbl
HKCKYPCHOHHOTO MOKa3a.

4. [loHsITHE U CYLTHOCTh 3KCKYPCHOHHOTO pacckaza. OCHOBHbIE TPEOOBAHUS K paccKasy.
3agaun pacckasa Ha SKCKypcuH. TpaHcopmalus pacckasa B 3pUTeNIbHbIE 00pas3bl.
OcobeHHOCTH paccka3a Ha SKCKypcuH. OYHKIIMU U TPU3HAKHA SKCKYPCHOHHOTO PaccKasa.
[TomunHEeHHOCTH pacckasa rnokasy. Mcmnonb3oBaHue B pacckase 3pUTEIbHBIX
JI0KA3aTeNbCTB. APECHOCTh pacckaza. KoHKpeTHOCTh pacckasza. Y TBepKIaroluid
xapakTep paccka3a. Hannuue B pacckasze noarekcra. TpeOoBaHUs K KaUeCTBY peuu
HKCKYpPCOBO/A B IKCKYPCHOHHOM pacckasze. MeToaudeckne mprueMbl paccKkasa.

5. Ocobble MeToIUECKUe PUEMBI, TPUEM JAEMOHCTPALIUU HATJIATHBIX TOCOOUH.
PazpaboTka pa3nuyHbIX HIKCKYPCHOHHBIX MapIIpyTOB, pacueT UX CTOMMOCTH TeXHOIOoTHs
MIOJITOTOBKHM HOBOM 3KCKypcuu. CerMeHTHpPOBaHUE PhIHKA SKCKYPCHOHHBIX YCIYT B
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KOHTEKCTE POCKTHUPOBAHNUS HOBBIX MApIIPYTOB. TeXHOJIOTHS MOATOTOBKH HOBOM
9KCKypcuH. TpeboBaHUe K U3YUYEHUIO JINTEPAaTYPHBIX, APXUBHBIX M CTATUCTUYECKUX
MCTOYHUKOB IPU CO3JJaHUM HOBOTO TEKCTA 3KCKYPCHOHHOTO MapiipyTa. OTdop u
U3y4€HHE FIKCKYPCUOHHBIX 00BEKTOB JUIsl HOBOM 3KcKypcuu. CocTaBieHue MacnopTa
HKCKYpCHOHHOTO 00BhekTa. CocTaBieHnEe MapIIpyTa HOBOW SKCKypcun. HaBbiku
pa3pabOoTKU IKCKYPCUOHHOM nporpaMmsl [IpuHIune 0T60pa 3KCKypCHOHHBIX 00BEKTOB
JUIs 1TO0Ka3a B 3kcKypcud. Ilokazarenu onenku o0bekToB. [lepeuens u xapakrepucTuka
OCHOBHBIX U JIOTIOJIHUTENBHBIX 00beKTOB. KapTouku (nmacrnopra) naMsTHUKOB, BOIIEIINX
B AKCKypcHio. OleHKa BHEITHETO BUa MaMSITHUKA — €0 ACTETHYECKOM BBIPA3UTEIBHOCTH,
HEOOBIYHOCTH, COXpaHHOCTH. OXpaHa NaMITHUKOB UCTOPUH U KyJIbTYpbl. CocTaBlieHHE
Mapuipyra 3kckypeun. O6be3n (06xoxa) Mapurpyra. IloaroroBka KOHTPOJIBHOTO TEKCTA
skckypeur. KommiekroBanue «optdens skckypcoBojay. OnpeneneHne MeToIn4eCKuX
MIPUEMOB MTPOBEACHUS IKCKypcun. OnpeieNieHne TEXHUKH BEJCHUS YKCKYPCHH.
CocraBieHne UHIUBUAYAIBbHOIO TeKCTa. TeXHUKa NCIOIb30BAHUS MHIUBUAYAIbHOIO
tekcra. Jlornueckue nepexo/ibl. [10AroToBKa TEXHOJIOrMYECKON KapThl IKCKYPCUU C
Y4ETOM BHJIa TYpU3Ma, TPAHCIIOPTA, IPOJOKUTEILHOCTH U MECT OCTAHOBOK, OCHOBHBIX
TeM TexHosornueckas kapra 3KCKypcuu. TpeOoBaHUE K TEXHOJIOTUYECKOM KapTe.
CocraBiieHH€e KOHTPOJIBHOTO M MHJIMBUYaJIbHOrO TeKcTa. [10/1X0/1bI K HCIIOJIb30BAHUIO
METOAMYECKUX IKCKYPCHOHHBIX TPUEMOB, OTPAKAEMBIX B TEXHOJIOTHYECKOM KapTe.
®opmupoBanue «optdens» skckypcoBoa. [IpodeccronanibHoe MacTepcTBO
IKCKYpPCOBOAA. DKCKYPCOBOJ — Ipodeccusi. MacTepcTBO 3KCKYpCOBOia. Y MEHUS U
HaBbIKU. [loHATHE «@IpOodeccnoHabHOE MacTepPCTBO AKCKYpcoBoaa». [IpakTuueckue
YMEHUS M HaBBIKH SKCKypcoBoza. TpeboBaHus K 3KCKypcoBoy. TpeGoBaHMs K TMYHBIM U
npodeccnoHalIbHBIM KauecTBaM: KOMMYHHUKA0EIbHOCTb, TOJIEPAHTHOCTD, BEICOKAS
KOMIIETEHTHOCTb, SPYIULHS, OT36IBYMBOCTH, COBEPIIEHHOE BIIaJJICHUE METOANYECKUMHU
IpreMaMH, OCHOBaMHU OpaTOPCKOT0 UCKycCTBa. BiusHue TeMnepaMeHTa S3KCKypcoBOia Ha
XapakTep NpOBOJUMOI SKCKypcuu. MUMMKa 3KCKYpCOBO/Ia, BHEIIHUIM 00JIMK, MaHEPHI.
3HaueHue BHEIIHEro 00arKa AKCKypcoBoia. I1yTr moBbIIeHHs 3KCKYpPCOBOIYECKOTO
MacTepcTBa. Peub 3KCKypcoBO/1a M BHEPEUEBbIE CPEACTBA OOIIECHUS: KYJIbTYpa PeyH;
CTHJIb SI3BIKA, SI3BIKOBBIC HOPMBI (JIEKCHUECKHE, Op(HodTHIECKHEe, TPAMMATHUECKHUE);
TEXHUKA PEeUM; TUKIMS; TEMI U PUTM peUH; peueBoid aTUKeT. JKecThl, MaHEepbl 1 MUMHKA
sKcKypcoBoja. [IpuHIUnIbI pedeBoii cTpateruu B 3KCKypcuu. OCOOEHHOCTH pe4eBOro
MOBEJCHMS Ha Pa3HBIX 3Tanax 3KCKypcuu. Mcnonp3oBaHue «opTdes» 3KCKYpCcoBO/a.
JloxymeHTarusi, HeoOXxoaumast il KaKI0H TeMbI (KapTOYKH 00BEKTOB, BKIFOUECHHBIX B
MapuIpyT, KOHTPOJIbHBIN TEKCT SKCKYPCHUHU, MHUBHIyaJIbHbIE TEKCTHI 9KCKYPCOBO/IA,




cXema MapupyTa, «IopTdesb IKCKypCOBOIa», METOAMUECKas pa3paboTKa Ha TEMY,
CIIMCOK JINTEpaTyphl.) TeXHMKA U TEXHOJOTHS My3€HHOTO KCKYpCOBeIeHUsT MeToqrKa
IIPOBEACHUS IKCKYPCUU 110 MY3€H0 WM KYJIBTYPHOMY LIEHTPY. TeXHuKa 0CMOTpa, IT0Ka3a
Y M3y4YCHHUS DKCTIO3HIIMU My3esl HITH KYJIbTYPHOTO IeHTpa. Pabora ¢ My3esimu,
BBICTaBKaMU U Tearpamu. My3eeBefieHre 00 IKCIIO3Ullny, HHTEephep. L[BeT u cBet 3ana,
paboTa IKCKypCOBO/Ia C KAPTUHOM, BEIbI0, BATPHHOM. VICTOPUKO-apXUTEKTypHBIN aHAIH3
o0bekTa KpaTkue ucTopuko-apXvuBHbBIE  OHOIHOrpadguieckue CBeeHUsI 00 00BEKTE
KYJIbTYPHOT'O HacJIeIusl; BU3YaJIbHBIH OCMOTP C ONPEICIICHUEM CTHIIEBBIX XapaKTEPHCTHUK.
ApPXUTEKTYpHBIE 00BEKTHI, IOCTPOCHHBIE B PA3HBIX CTUIISIX apXUTEKTYPHI Ha IPUMEpPE
aAPXUTEKTYPHBIX 00BEKTOB. BU3aHTHIICKHIA CTHITB, CTHIIb IEPKOBHOM HKOHOITHCH U
XPUCTHAHCKOTO 30149ecTBa). CTHib MoJiepH). Heopycckuit CTHIb: IpeBHEPYCCKOE
30/14€CTBO, TyOOUHasi KapTHUHA, CKa30YHbIN (osbkiiop. CTUIN KIACCUIIU3M U
HeokmaccuuaM). CTUITh IPoJIeTapCKOo Kiaccuku. HarpasiieHus B apXUTEKType
AKJICKTHKA U CTUIM3ATOPCTBO). UTO OBLIO pa3pylIeHO U YTO BOCCTAHOBJICHO M3
apXUTEKTYpHBIX MaMSITHUKOB B TIOCIeBOeHHOE BpeMsl. [lokazaTenbHble poTorpaduu Toro
BpeMeHH. OcOOEHHOCTH SKCKYPCHOHHOM pabOThI ¢ Pa3IMYHBIMU KaTETOPUSIMU
HKCKYpPCAHTOB B mpakTike onpenenstoTcs 0COOCHHOCTH PabOThI ¢ IKCKypCaHTaMHU: - Ha
Y4aCTBYIOIIMX B OOBIYHBIX OKCKYpCHUSX.

B Tom uncie NMPAKTHICCKUX U naﬁopaToprlx 3aHATHI
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CocraBieHue nacnopra 3KCKypCHOHHOr0 o0bekTa. CocTaBieHre MapIipyTa HOBO
sKcKypcud. [1oAroToBKa TEXHOIOTMYECKON KapThl SKCKYPCUU C YUETOM BUJA TypU3Ma,
TPaHCIOPTA, IPOAOLKUTEIBHOCTH U MECT OCTAHOBOK, OCHOBHBIX TéM TeXHoslornueckas
KapTa 3KkcKypcuu. TpeboBaHue K TEXHOJIOIMUECKOH KapTe.
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Tema 1.7. Texnuka
6e3omacHOCTH B paboTe ¢
HKCKypCaHTaMHU

Conepxanue

3HakoMCTBO ciymateneit ¢ [IpaBuiamMu oka3zaHus MepBOM MTOMOIIN; CXEMOU JTeHUCTBUM
IIPU HACTYIJICHUH YpPE3BbIUAiHBIX CUTYAIMIi; ¢ oOecrieueHneM 0e30macHOCTH
AKCKYPCAHTOB U TYPHUCTOB BO BpeMs dKCcKypcuil. K BoimosnHeHuto o0s3aHHOCTEH
JKCKYpPCOBOZA TOIYCKAIOTCS JIMLA, HE UMEIOIINE IIPOTUBOIIOKA3aHUMI 10 COCTOSIHUIO
3/10pOBbS, IPOIIEIINe MPOdecCHOHATBHYIO TOATOTOBKY, BBOJHBIA HHCTPYKTAX 110
OXpaHe TpyZa, NepBUYHBIN HHCTPYKTAX Ha paboyeM MecTe, a TaKXKe MPOBEPKY 3HAHUH
TpeOOBaHUH OXpaHBI TPY/IA.

ITpomesxyTouHnas arrecranuus B popme sk3amena no MJIK 03.01

Y4yeOHasi npaKkTHKA
Buasl pador




1. IIpoBeneHue nemexoHoM 3KCKYpCUu
2. [TpoBeneHue nemexoHOM SKCKYPCHH.
3. IIpoBeneHmne aBTOOYCHOM SKCKypCUHU

4. ITpoBeneHre TPacCOBOM IKCKYPCHH

72

IIpou3BoacTBeHHAs] MPAKTHKA 36
Buabi pador

Pa3paboTka SKCKypCHOHHOTO MapiipyTa (1o BUJIaM TypH3Ma)

IIpoMe:kyTOUHAsI aTTECTALMS B BU/Ie KBAIH(PUKAIMOHHOTO K3aMeHa 12
Bcero 200




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MaTepua/jibHO-TeXHHYeCKOe oDecrevyeHne
Peanuzanus nmporpamMmbl npo(hecCHOHAIBHOTO MOAYIS MPOU3BOAUTCS C MPUMEHEHHEM

JTUCTAHIIMOHHBIX TEXHOJOTMH W TpeOyeT HaIW4us JJICKTPOHHOW 00pa3oBaTeIbHOW CPEIbI;
y4aeOHOTro KaOMHeTa.

OobopynoBanue y4eOHOTr0 KaOuHeTa:

® KJIaCCHasl IOCKa;

® [10CaJOYHBIE MECTA M0 KOJIUYECTBY O0YyUaIOIINXCS;

e pabouee MecTO MperoaaBaTess;

¢ y4yeOHO-TIPAKTHUECKOE o0opynoBaHue, HEo0X0IuMoe TUIs POBEJCHUS
MPEyCMOTPEHHBIX MPOrpaMMOM MpaKTUYECKUX 3aHiATHH. B cooTBercTBHE ¢ 1.4.4.
@I'OC CIIO nomyckaercst 3aMeHa 000pyIOBaHUS €T0 BUPTYAIbHBIMU aHAJIOTAMH.

TexHuveckue cpeacTBa 00yUeHHs:
e  KOMIBIOTEPHI C BBIXOJIOM B ceTh Internet;
e  cailr «JIuyHas cTyaus» ¢ BO3SMOKHOCTBIO padOThI € 2JIEKTPOHHBIM 00pa30BaTEIbHBIM

pecypcom;

o QJICKTPOHHBIC OMOIHOTEYHEIE PECYPCHI.

YueOHO-MeTOANYECKOE O0ecTIedueHne JUCIUIIIHHDI:
* MCTOOAUYCCKUC yKa3aH1/m 110 OpFaHI/ISaIII/II/I HpaKTI/I‘IeCKI/IX SaHﬂTHﬁ;
* METOIMYECKUE YKa3aHUs TI0 CAMOCTOSTENbHOM padoTe.

IIporpammHoe oGecnieyeHue:
[IporpamMHOe obecrieueHue, SBISIONIEECS YaCThIO AIIEKTPOHHOW WH(POPMALMOHHO-

O6paSOBaTeJIBHOI>'I CpCabl U 6a3prI0meec;1 Ha TCJICKOMMYHUKAIINOHHBIX TCXHOJOTUAX:

pador.

-KOMIIbIOTEPHBIE 00Y4arOIINe MPOrpPaMMBl;
-TPEHHUHI'OBBIE U TECTUPYIOLIUE IIPOrPAMMBI;
-MHTEJUIEKTYaJIbHble POOOTHU3UPOBAHHBIE CHCTEMBI OILIEHKM KAauyeCTBAa BBIIOJHEHHBIX

CrnpaBouHo-nipaBoBas cucreMa «KoHcynbTaHT mmocy, «['apanT»
OnextponHo-6ubnoTeunas cuctema (9bC) ObC «IPR SMART» http://iprbookshop.ru/.
[Iporpamma ympasnenusi oOpaszoBarenbHbiM TiporieccoM B DUOC (MudopmarmonHas

texHousorus. [Iporpamma ynpasnenust oopazoBarenbHbIM npouieccoM. KOMBAT).

1.

3.2. UupopMmannoHHOe oOecnedeHne peajsn3aui NporpaMmMbl
OCHOBHBIC HCTOYHUKH
JIykpsinoBa, H. A. ConMoKyJIbTYpHBIE aCIIEKThI I€ATEIbHOCTH HHCTPYKTOPA-TIPOBOJHUKA

U DKCKYpCOBOJIa IPU OpraHU3aluu TYPUCTCKUX yCayr : yueOHoe nocodue / H. A. JlykpsaHoBa. —

OMCK :

Culupckuil rocyapCcTBEHHBIM YHUBEPCUTET PU3NUYECKON KYIbTYpPBI U criopTa, 2022, —

105 c. — ISBN 978-5-91930-215-5. — Tekcr : anexTponHslii // Lludposoii 06pazoBaTeabHbII
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/130288.html

2.

Haysnraysp, O. B. DkckypcoBeneHre B cxemax, TaOJIMIaX 1 KOMMEHTapHsX : yueOHoe

nocobue / O. B. [laysnraysp. — TBeps : TBepckoit rocynapcTBeHHbINH yHUBEpcUTeT, 2023, —
121 c. — ISBN 978-5-7609-1882-6. — Tekct : anexTponHsIii // [{ludposoii 0OpazoBaTebHBIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/140068.html



3. 3axapoBa, H. A. Ycayru o01iecTBeHHOT0O MUTaHUs, SKCKYPCHOHHOE 00CITYy)KHBaHUE U
JpyTUe COMYTCTBYIOIIME YCIYTH B cepe Typusma : yuedHoe nocodue mis CITIO / H. A.
3axapoBa. — 2-¢ m31. — Capatos : [IpodobpaszoBanue, 2023. — 120 ¢. — ISBN 978-5-4488-
1660-4. — Texkcr : anexrponnslii // Lludposoii oopazoBarensHbiil pecypc IPR SMART : [caidT].
— URL: https://www.iprbookshop.ru/134189.html

JlonoTHUTeIbHbIE HCTOYHUKH
1. ®enepanbHblii 3ak0oH OT 24 HOs0pst 1996 1. N 132-D3 «O6 0oCHOBax TYpHUCTCKOM

nearenbHocTU B Poccuiickoit deneparumy;
2. 3akon P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3ammure mpas

noTpeOuTeneiy;

3. Pacniopstxenne [paButensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020) «O06
yrBepxaeHun Ctpaterun pa3Butus Typusma B Poccuiickoit @enepauuu Ha nepuoa 10 2035

rojaa».

HNuTepHeT-pecypesl
1.  CmopaBouHo-mpaBoBas cucreMa «KOHCYIbTaHT TUTIOCH

2.  DIeKTpOHHO-OMOIMOTEeYHas

http://iprbookshop.ru/

CHUCTCMa

(9BC)

9BC «IPR SMART»

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA

INPO®ECCHUOHAJIBHOI'O MOAYJIA

Ko u HaumeHoBaHue
npodeccHoHAIbHBIX
U 001MX KOMIIeTeH I Mii,
(popMupyeMbIX B paMKax

Kpurepun onenkn

MeToabI OIEHKH

MOYJIst
IIK 2.1. ®opmupoBars | DOPMUPOBAHUE  DKCKYPCHOHHBIX
TpyHIbI TYpPUCTOB, | TPYIII B COOTBETCTBUU ¢ | lrynupoBanue
BBIMOJHATh ~ PETHCTPALMIO | IOCTYNMBIIMMH 3aKa3aMy
TPYIIIBI B aBapuiiHO- | QOpMHpPOBAHHE  JKCKYPCHOHHBIX | TecTupoBaHue
criacaTesIbHBIX CITyX)0ax TPyl € YY4ETOM COBMECTHBIX
HUHTEPECOB TypUCTOB | BbINoaHEHNE MpaKTHYECKUX
(9KCKYpCaHTOB) 3aJaHuN
[IpoBenenue WHCTPYKTaXa
KJINEHTOB 1o npaBwiaM | BelmonHeHue 3amaHuii  Ha

0€30MacHOCTH Mepesl BBIXOJAOM Ha
MapuipyT (1o BUAaM TypHu3Ma)

OK3aMCHC

I[IK 2.2. ComnpoBoxaaTh
TYPHUCTOB npu
MPOXOXKACHUM  Maplipyra

(o BuaaM Typusma)

Opranunzanus COIIPOBOXIEHHUS
TYPHUCTOB (9KCKypCaHTOB) B
IpoLecce NEPEBO3KU Ha MapuUIpyTe
9KCKYpCHUH

Opranuzanus COIIPOBOXICHUS
TYPHUCTOB (3KCKYpCaHTOB) K
00BEKTAM 1okasa, 00BEKTAM

OOIIECTBEHHOTO MUTAaHUSA, MECTaM

[ItynupoBanue
TectupoBanue

BrinosiHeHUE MPAKTUYECKUX
3aJIaHUN



http://iprbookshop.ru/

MIPOBEICHUS KYJIBTYPHO-
3pEUIHBIX/CITIOPTUBHBIX
MEPOIPUATHH, cpencream
pa3MenieHus

Opranuzanus COIIPOBOXIEHUS
TYPHUCTOB (?KCKYpCaHTOB) c
OTPAaHUYEHHBIMH  BO3MO>KHOCTSIMH
3/10pOBbS

Obecneuenue COOTBETCTBUS

MapuipyTa 3KCKYpCHH 3asiBKE Ha
9KCKYPCHOHHOE 00CITy’KUBAaHUE

Brimonnenne 3amaHuii
JK3aMeHe

Ha

OK 01. Beibupars cmoco0sl

perieHus 3a1a4
npodeccuoHanbHOM
JIeSATETbHOCTH
MPUMEHUTEIHHO K

Pa3IMYHBIM KOHTCKCTaM

BeimonHenue 3a71a4 o
odopmIIeHHIO U 00pabOTKE 3aKa30B.
BeimosiHeHne paboT B COOTBETCTBHU
C YCTAHOBJICHHBIMH HOPMAaTHBHO-
MPaBOBBIMU aKTaMH

[ITynupoBanue
TectupoBanue
BrinonHeHue npakTuuecKux
3a1aHUI

Brinonnenue 3amaHuil  Ha
JK3aMEHe

OK 02. MHcnons3oBath | Bnaners texHukoi | llItyaupoBanue
COBpPEMEHHbBIE CpeACTBa | KOJIMYECTBEHHON OLIEHKH U aHanu3a | TectupoBaHue

TIOWCKa, aHanm3a | nHpopMaIum BrImonHeHne npakTHYecKuX
U MHTEpIIpEeTaluH Bnanerp  MeTonuko#  XpaHeHUS | 3aaHUMN

uHpOpManuy, U TIoMcKa uHpopMam Bremonnenue 3amaHumii  Ha
U UH(OpMaIIMOHHBIE 9K3aMeHe

TEXHOJIOTUH ISt

BBITTOJIHEHUSI 3a1a4

npoQeCcCHOHAIbHON

JIeSITeIbHOCTH

OK 03. IInanupoBarb u | OCylIecTBIATH perucTparmio

peaan30BbIBATH Ipymisl B aBapuifHo-cnacarenbHblx | LITyaupoBanue
coOCTBEHHOE ciyx0ax J10 Hayasa myTelecTBUs

npodeccuoHaIbHOe U TectupoBanue

JMYHOCTHOE pa3BuTHE,

peANPUHIMATENbCKYIO BrinonHeHue npakTH4ecKux
IesITeIbHOCTD B 3aJaHuN

npodeccuoHaabHOR cdepe,
UCIIOJIb30BaTh 3HAHUS 110
npaBoBod U (hpUHAHCOBOM
TPaMOTHOCTH B Pa3IMYHBIX
YKU3HEHHBIX CUTYalUsIX

BrimonHenue 3agaHuii  Ha
JK3aMeHe

OK  04. OddexTuBHO
B3aUMO/ICHICTBOBATh

U paboTaTh B KOJUICKTHBE
U KOMaHie

Tlonp30BaTnCA TEXHAYECKUMU
CpPEeICTBAMHU  CBSI3U:  palUsMH,
TenedoHaMHU, a TaKxke

CIIyTHUKOBBIMU HaBUTal[HOHHBIMU
CUCTEMaMH
B3aumoneiicTBoBaTh co ciayx0Oamu

CIIaceHUst U TpyIIamy,
HaxOoSIIUMHKCS B paiioHe.

Ucnons3oBath OCHOBHBIE
HeBepOaIbHbIC CHTHAJIBI npu

paboTe ¢ BepTOJIETOM

[lItynupoBanue
TectupoBanue

BrinosiHeHUE NPAKTUYECKUX
3aJaHuN

BrimmosHenne 3amaHumii Ha
JK3aMeHe




OK 05. OcyuecTBasiTh
YCTHYIO Y TUCBMEHHYIO
KOMMYHUKAITUIO Ha
TOCYIapCTBEHHOM  SI3bIKE
Poccuiickoit denepanuu ¢
y4eToM 0COOEHHOCTEH
COLIMAJILHOTO

U KyJIbTYPHOTO KOHTEKCTa

[lognepxuBarb KOMMYHHMKALIUIO C
KJIMEHTOM WJIM TPYIIOM
[MognepxuBarb KOMMYHHKAILIUIO C
KJIMEHTaMH, OKa3bIBaTh IOMOIIb,
KOHCYJIbTUPOBAHHUE

Y UHCTPYKTHUPOBAHUE KIMEHTOB BO
BpeMs MyTEIIeCTBUS
OcyiecTBIATh KOMMYHHKAIIUH C

[lITynupoBanue
TectupoBanue

BrinosiHeHUE MpakTUYECKUX
3aJITaHUN

TypucTamMH (IKCKypcaHTaMHu), HuX | BelmoiaHeHue 3anaHuii Ha
KOHCYJBTUPOBAaHUE [0 MapIIpyTy | IK3aMEHe
SKCKYpCUHU
OK 07. CopgeiictBoBaTh | 3HaTh OOIIME TMPUHIUIIEI OXPAHbBI
COXPAHEHUIO OKPYKAIOWIECH | MPHUPOJIbI [ITynupoBanue
Cpelibl, [IpumeHsTH MEpBl 6€30IaCHOCTH BO
pecypcocOepexeHuro, BpeMs MPOXOKACHUS MapIIpyTa. TectupoBanue
OpUMEHATh  3HaHus 00 | 3HaTh OCHOBHBIE CHOCOOBI
W3MEHEHUU KJIMMaTa, | COOIOAeHUs 9KOJIOTHYECKOH | BhInoaHeHNE NMpakTHUeCKUX
OPUHLUIBL  OEepeXIUBOro | 6E30MaCHOCTH Y MUHUMH3AIUH | 3aJaHHA
MPOU3BOJICTBA, YIPPEKTUBHO | HETATUBHOTO  BO3JCHCTBHS ~ Ha
JeiiCTBOBATH B | IpUPOY npu npoBefieHUH | BeimonHenue 3anaHuii  Ha

I-IpC?,BI)ILIB,I\/'IHIJIX CUTyalluIX

IIyTEIIECTBUN B JIECHOM W NOPHOMN
MECTHOCTHU

OK3aMCHC

OK 09. TIlonw3oBarbes
npodecCHOHATbHON
JIOKYMEHTaluen Ha
roCyJapCTBEHHOM

U MHOCTPAHHOM A3bIKaX

3HaTh HOPMATHBHBIC JOKYMEHTHI,
perlaMeHTHPYIOLIME OpraHU3ALNI0
A3KCKYPCUOHHOU JIEATENBHOCTH
[InanupoBaHue MepONpUIATHI 1O
MHHUMH3ALUH HETaTUBHOI'O
BO3EHUCTBUS HA IPUPOLY

[lITtynupoBanue
TectupoBanue
BrinosiHeHUE MPaKTUYECKUX
3aJaHui

BrinmonHenne 3amaHud Ha
9K3aMEHE




