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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 INTAHUPOBAHUE U OPTAHU3ALIUA JOI'MCTHYECKUX ITPOIECCOB

B TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJIYKUBAHUUN

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS
B pesynprate u3ydeHus npodecCHOHATBLHOTO MOIYJIA OOYYaIOLIUKCS JTOJKEH OCBOUTH

OCHOBHOH BUA ACATCIBHOCTU ((HJ'IaHI/IPOBaHI/IC U oprafusanusa JOTHCTHUYCCKHUX IIPOLECCOB

B TPpaHCIIOPTUPOBKE U CEPBHCHOM O6CJ'Iy>KI/IBaHI/II/I», COOTBETCTBYHOIIHUE €MY O6H_[I/Ie KOMIICTCHII N

U popeccuoHaNbHbIE KOMITETECHITHH.

1.1.1. TlepedeHb OOMUX KOMITETCHITHA
Kon HaumenoBanue o0ux KoMIeTeH NI
OK 01. BoiOupate  cmocoObl  pemieHus  3agad  Ipo(ecCHOHATBHOM — JIeSTENIbHOCTH
MIPUMEHHUTEIIHHO K Pa3IMYHbIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBpPEeMEHHBIE CpEICTBAa IIOMCKA, aHadW3a U HUHTEPIpETAlNU
uHbopManuy, © WHPOPMALMOHHBIE TEXHOJOTHHM JUIS  BBHINOJHEHHS  3aj1ad
npoeccroHaNbHO e TENbHOCTH
OK 03. [TImanupoBaTh M peaTU30BBIBATH COOCTBEHHOE MPO(GECCHOHATBLHOE M JIMYHOCTHOE
pa3BuUTHE, NPEANPUHUMATENBCKYIO JEATENbHOCTh B TpodeccuoHanmbHOU cdepe,
WCIOJBb30BaTh 3HAHHWS MO MPAaBOBOW M (PMHAHCOBOM TI'PaMOTHOCTH B pa3IMYHBIX
KU3HEHHBIX CUTYaIHIX
OK 04 D dexTHBHO B3aNMOJICHCTBOBATH U Pa00OTATh B KOJUIGKTHBE M KOMAaH/IC
OK 05. OCyIEeCTBIATh YCTHYIO U MMCbMEHHYI0 KOMMYHUKAILIMIO HA TOCYIapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIbHOIO U KyJIBTYPHOTO
KOHTEKCTa
OK 09. [Tonb3oBaTbecs NpodeccHOHANIbHON JOKYMEHTAallMe Ha TOCylapCTBEHHOM H
MHOCTPAHHOM $I3bIKAX
1.1.2. Tlepeyenn npodeccuoHaANbHBIX KOMITETEHITHIHA
Kona HaumeHoBaHHe BHI0B 1eITeJIbHOCTH U NPodeccHOHATbHBIX KOMIIeTeH Ml
B/ 3. [InanupoBaHve M OpraHu3anus JOTUCTHYECKHUX IPOLECCOB B TPAHCIOPTHUPOBKE HU
CEPBHCHOM OOCITYKUBaHUU
IIK 3.1. IInannpoBaTh, NOATOTABIMBATH U OCYHIECTBIIATH MPOIIECC TEPEBO3KH I'PY30B
I1IK 3.2. OnpenensiTh NapaMeTphl JJOTUCTUYECKOTO CEPBUCA
I1K 3.3. O1leHUBaTh KA4€CTBO JIOTUCTUYECKOTO CEpBHCA
1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATHHOTO MOIYJISI 00YJaIONUNACS TOJDKEH:
HMeTp npakTHUecKuii y4dacTusl B OpraHU3aliy [Ipoliecca NepeBO3KH IPy30B;
OTIBIT ONTUMM3AIMH TPAHCIIOPTHBIX PACX0JI0B;
ydyacTus B pa3pabOTKe »JIIEMEHTOB JIOTUCTHUYECKOTO CEpPBHUCA;
y4acTusl B aHAJIN3€ 3JIEMEHTOB JIOTHCTUYECKOT0 CepBUca
Ymets paccuuThIBaTh CTOMMOCTb TI'PY30IIEPEBO30K PpA3IUYHBIMU BUIAMU

TPaAHCIOPTA, B T.4. CMELLIAHHOM MEPEBO3KU;

ONpeeNsATh ONTUMATBHBIA MAPUIPYT NEPEBO3KH;

OCYIIECTBIISATH BEIOOP TPAHCIIOPTHOT'O CPEJICTBA;

3aMOJHATh TPAHCIOPTHBIE IOKYMEHTHI, B T.U. HA aHTJIMHCKOM SI3bIKE;
MPOBOAUTH ONTHUMH3AINIO TPAHCIIOPTHBIX PACXO/I0B;

MPUMEHSATh METObl MAPKETHHTOBBIX UCCIICIOBAaHUN;

OTpEeAeNATh SKOHOMUYECKUE MTapaMeTPhl IOTUCTHYECKOTO CEPBHCA;
IIPUMEHSITh METO/IbI OLIEHKH KayeCTBa JIOTUCTUYECKOTO CEPBUCA,




OIIpEIETIATh NapaMeTPhl Ka4eCTBA JIOTUCTUIECKOTO CEPBHCA;
paccuMThiBaTh  mNoOKazaTtead  ((EKTUBHOCTH  JIOTHCTUYECKOTO
cepBHca; OLEHHMBAaTh S(P(EKTUBHOCTH YPOBHS JIOTHCTHYECKOTO
00CITy)KMBaHUS

3HaTh

OCHOBBI HOPMaTUBHO-IIPABOBOI'O PEryJIMPOBaHUS IEPEBO3KHU I'PY30B,;
NOPSAJOK OpraHu3alMi IIEPEBO3KH TIPY30B PA3IMUYHBIMU BUAAMHU
TPAHCIIOPTA, B T.4. CMEIIAHHBIX IE€PEBO30K;

CIOCOOBI pacyeTa CTOMMOCTH IIEPEBO3KH;

BU/IbI, TUIIBI U TAPAMETPHI TPAHCIIOPTHBIX CPEJNICTB;

HOPSI0K pa3pabOTKU MAapIIPYTOB JABIMKEHHS TPAHCTIOPTHBIX CPEICTB
IIPU BHYTPEHHHUX U MEXAYHAPOJHbBIX IIEPEBO3KAX I'PY30B;

HOPSI0K ¥ TpeOOBaHMUS K 3alIOJTHEHUIO TPAHCIIOPTHBIX JIOKYMEHTOB;
CTPYKTYpPY 3aTpaT Ha TPAaHCIOPTUPOBKY, HAIIPABIECHUS ONTUMHU3ALINU
TPAHCIIOPTHBIX PACXO/0B;

co/iepXaHue, 3a1a4l U MPUHLIMIIBI JOTUCTUYECKOTO CEPBUCA;
AJIEMEHTBI CEPBUCHOIO 00CTYKUBAHUS;

KJIaCCU(UKALIUIO TOTUCTHUECKOTO CEPBUCA;

POJIb MApKETUHTA B JIOTUCTUYECKOM CEPBHCE;

SKOHOMHUYECKHE MapaMeTpbl OpraHU3aliy JOTMCTUYECKOTO CEPBUCA;
[I0KAa3aTeNH, OLICHUBAOIINE KaYECTBO JIOTMCTUYECKOTO CEPBUCA;
YPOBHHM U MMapaMeTphl Ka4eCTBa JIOTUCTUYECKOTO CEPBUCA;

(akTOpbI KAYECTBA CEPBUCHOIO 0OCTYKUBAHUS;

KJaccu(UKalus noKa3zaTesel OIIeHKH JIOTUCTUYECKOTO CepBHUCa

1.2. Koin4ecTBO 4acoB, 0TBOJAUMOE HA OCBOCHHE NPO(PECCHOHAIBHOTO0 MOLYJIs

Bcero uacos — 314
B TOM 4HcIie B (hopMe MPaKTUIECKON MOATOTOBKU — 172 yaca

W3 Hux Ha ocBoenne MJIK — 152 gacos
B TOM YHCJIe CAaMOCTOsITeNIbHAs paboTa — 28 yacoB
NPaKTUKH, B TOM YHCIie yaeOHast — 36 yacoB
npousBojicTBeHHas — 108 yacos
[TpomexyTounas attectanus — 18 yaca.



2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

O6bem npodheccHoHaTFHOTO MOIYIIS, aK. U

O6yuenne mo MJIK

K 8 S5 o B ToMm uncne Hpaicriku
o1 S |52 3 .
npodeccuonanst | HaumeHoBaHus pas3znenos = | S8 g JIaGopaTopHsI £ =
BIX 1 O0MX | MPpo(hecCHOHAIEHOTO MOTYJIS e : E E ° X KypcoBbix cE =
KOMITETEHIMIA S| = g g 8 " pabor Camocrosrensh | 5, | Yuebn | [Ipoussoncren
m |pEF A as pabota 238 an Has
MPaKTUYECKUX | (TIPOEKTOB) s E
3aHATHN 2 =
=
1 2 3 4 5 6 7 8 9 10 11
IIK 3.1. Paznen 1. TpancnoprHas 152 104 80 32 - 18 18 54
OK 01.-OK 05. | norucruka
OK 09.
IK 3.2. Paznen 2. Jlorucruka 150 116 78 44 - 16 18 54
[IK 3.3. CEPBUCHOT'0 OOCITY)KMBaHUS
OK 01.-OK 05.
OK 09.
IIpomexyrounas arrecrauus | 12 12
Bcezo: 314 | 220 | 158 76 - 34 | 12 36 108




2.2. TemaTnuyeckMii IJIaH U cojep:xaHue nmpodeccuoHaabHoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM
npogeccuHOHATLHOI0
moayJsa (ITM),
MEKIM CUMIITHHAPHBIX

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHbie padoThl U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAs YyueOHas padoTa
o0yyaomumxcs, KypcoBasi pabora (IpoekT)

O0beM, akaa. 4/ B
TOM 4ucJje B popme
NMPaKTHYEeCKOM
NOATOTOBKH, AKX 4

kypcoB (M/IK)
1 2 3
Pa3nen 1. TpancnopTHas JOrUCTHKA 152/104
M/K.03.01 TpancnopTHasi JIOTHCTHKA 80/32
Tema 1.1. OcHOBBI Conep:kanue 22/10
TPAHCHOPTHOM JTOTHCTHKH | MecTo TPaHCIIOPTHOM JIOTHCTHKH B JIOTUCTUYECKOW crcTeMe KoMmmaHuu. Posk Tpancmopra B
Lenu IMOCTaBOK ToBapa. HeoOXoAMMOCTh NpPHUMEHEHHs NPUHIMIIOB JIOTUCTUKM B palote
TpaHcnopTa. BiusiHue opraHu3anuy U TEXHOJIOTUU PabOThl TPAHCIIOPTA HA PE3yIbTATUBHOCTh
CHCTEeMBbl TOBapoABIKEeHUs. OCHOBHBIE 3aJadd TPAHCIIOPTHOTO OOECIEeYeHHS JIOTHCTHKH.
OCHOBBI HOPMAaTHBHO-TIPAaBOBOTO PETYIMPOBAHMS MEPEBO3KH TPY30B. BHIBI TpaHCIIOPTHBIX 12
nepeBo3ok. Bribop Buma Tpancnoprta. IlpemmymiecTBa M HEIOCTATKH PA3IUYHBIX BHUIOB
Tpancnopta. Cdepa wucnonb3oBaHUs BUAOB TpaHcnopra. IIpaBoBoe perynupoBaHue
nepeBo3ok. Ilpumenenune ycmoBuit Incoterms. Knaccudukamuu r1py3oB.  CrnocoOs
OCYILECTBICHHS TMOIpy30-pa3rpy30uHblx pabor. Tapa u ynakoBka. YcCJOBUS MEPEBO3KH,
XpaHeHus rpy30B. OnacHble TPY3bI.
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 10
Be160op TpaHCHOpPTHOTO cpejacTBa Julsl MEepeBO3KU rpy3a. Beidop Tapel u ynmakoBku. Bribop
MOTPY30YHO-Pa3TPy30UHBIX MEXaHU3MOB. Pa3menienne rpy3a B TpaHCIIOPTHOM CPEJICTBE 10
[TocTpoenne mapiipyTa NepeBO3KH Irpy3a
Tema 1.2. OnTumuszanus Coaepixanue 40/22
TPAHCNOPTHOM JOorucTukN | OpraHu3anuss W IUIAHUPOBaHWE TiepeBO30K. CHCTEMBI IUITAHUPOBAHHUSA  IEPEBO3OK.
Oprann3anysi BHYTPEHHHX IE€PEBO30K. TepMUHAIBHBIE MEPEBO3KH. BWAbI MapmipyToB st 18

IEPEBO3KHU MassTHHUKOBBIC, KOJIBIICBBIC. BI)I60p

Ipy30B: Mapuipyra
[Topsimox  BBINOMHEHUS MOTPY30YHO-PA3rpy30UHBIX padoOT. DTarbl

BEEPHBIE,
TPaHCIIOPTHUPOBKH.




IUTAHUPOBAHUS ~ TEPEBO30K:  TEXHUKO-d)KOHOMHUYECKOE  IIAaHUPOBAHUE,  KaJCHIApHOE
IUTAHUPOBAHKE, JUCIICTYMPOBaHKE. TepMUHANBHBIE MEpPeBO3KU. JlorucThueckas KOHIICTIIIHS
MOCTPOCHHUST MOJICIM  TPAHCHOPTHOrO  oOciyxkuBaHusA. OnNTUMHU3AIUS  TPAHCIIOPTHBIX
nporeccoB. OnpeneneHne JOTUCTUYECKUX PacXo/l0B Ha TpaHcnopTe. OnpeneneHue MOHATHI:
tapud, ppaxt. Tpancnoprasie Tapudsl. Buabl TapudoB n ux kinaccudukanus. TpancropTHbie
OIlEpallii, BKJIIOYAEMbIE B COCTaB IPOBO3HOW IUIAThL. TapudHble NpaBWiia TEPEBO30K
pa3IMYHBIMK BUAAaMU TpaHcnopTa. [lopsnok u TpeOoBaHMS K 3allOJHEHHIO TPAaHCIOPTHBIX
JOKYMEHTOB. MeTo/bl ONTUMHU3AIMH TPAHCIIOPTHBIX MporeccoB. ONTHMHU3ALUs 3aTpar B
TPAHCIIOPTHOM JIOTHCTUKE. TpaHCIIOPTHO-TTOTUYECKHE IICTTOYKH.

B Tom umncie NMPaAKTUHIECCKHUX 3aHATHIA

22

Opranu3zanys NepeBo3KU rpy3a B MEXKAYHAPOJHOM COOOIIEHUN

Pacuer 3aTpaT Ha NEPEBO3KY I'py3a pa3IMYHbIMH BUIAMU TPAHCIIOPTA

3anonHeHue TpaHCHOpTHOﬁ AOKYMCHTalIuu

22

TemaTuka camocTosATeIbHON Y4eOHOI padoThl IPU U3y4YeHUH pa3jea 1
CucremaTnueckasi npopadoTKa KOHCIIEKTOB 3aHITUN, yUeOHOU U CrielMalIbHOM S5KOHOMUYECKON JIUTEpaTyphl (II0 BOIIpocaM K

naparpadam, riiaBaM ydeOHBIX TOCOOUI, COCTABICHHBIX MPETIOaBATEIIEM ), BBIITOJIHEHUE JOMAITHUX 33JaHUH 110 TeMaM:

1.

oo s wN

CaMOCTOATENIBHOE N3YYEHNE HOPMATUBHOM TOKYMEHTALIUH.

COCTaBJIEHHE KPOCCBOP/IOB, pe0YyCOB, TECTOB 110 TEMaM

pelIeHne 3a1a4d o TeMam

3aIl0JIHEHNE JOKYMEHTALNH

pa3paboTKa CXeM-KOHCIEKTOB ISl 3aKpeIIeHUsI MaTepuaia U yrnopsJoueHus nHpopmanuu

MOArOTOBKA K TPAKTHUECKUM paboTaM C HCIOJIb30BAaHHMEM METOJUYECKMX PEKOMEHJAIMM MpernojaBaTens,
oopMIIEHHE TPAKTUYECKUX PA0OT K UX 3aIIUTE.

18

YuyeOHas npakTuka pasaena 1

Buasl pador

Pemienue cuTyanimoHHONM MPOM3BOICTBEHHOM 3a/1aun Ha TeMy «BbIOOp MapuipyTa TpaHCIOPTUPOBKH
Pemenne cutyallMOHHOM NMPOU3BOJICTBEHHOW 3a1auu Ha Temy «Pacuer 3aTpaT Ha MEPEeBO3KY Ipy3a pa3IMYHBIMU BUIAMU

TPaHCHIOPTa»

18

IIpou3BoacTBeHHAs MPAKTUKA pa3aena 1

Buasl pador

54




1. O3HaKOMUTBCS ¢ UCTOPUUECKOU CIPABKOW 00 OpraHM3aIiy, € OPraHu3alMOHHO-TIPAaBOBOM (HOPMOI COOCTBEHHOCTH
Y CIIeLMaIU3aluen eaTeIbHOCTH
2. O3HaKOMHUTBCS CO CTPYKTYpOH amrmapara yrnpaBlIeHUS W JOTHCTUYECKUX OTIENOB, C JODKHOCTHBIMU HMHCTPYKIUSIMH
CIEIMAJINCTOB I10 JIOTUCTUKE
3. CocTaBuTh CX€MY JIOTUCTHUYECKON CTPYKTYphI Ha MIPEIPUATHH
4. O3HaKOMHUTHCA ¢ TpadUKOM TIOKYMEHTOOOOpOTa MPU OPraHU3alMU JOCTABKH Irpy3a
5. Ilpunsars yuactue B mpoBepke, 00pabOTKe U 3all0JIHEHUH TOKYMEHTOB M0 TPAHCIIOPTUPOBKE Tpy3a
6. M3yuuTh HOPMATHBHO-MHCTPYKTUBHBIM MaTepuana IO OpraHH3alMil TPAHCIOPTHOM JEsATeNbHOCTU. 3aroJIHUTh
TPAHCHOPTHBIE TOKYMEHTHI
7. CocTaBUTbh MapUIPyT JBUKECHUS
8. PaccumraTh 3aTpaThl Ha IEPEBO3KY IPy3a U MPEUIOKUTH HX ONTHMH3ALNIO
9. IlpuHATH yyacTHe B OpraHH3aIMU IPOIIecca MEPEBO3KH IPy30B
Pa3nen 2. JIorucTUKa CEPBUCHOTO 00CTY:KHBAHUSA 150/116
M/IK.03.02 JlorucTuka cepBUCHOI0 00CIYyKUBAHUSA 78/44
Tema 2.1. OcHOBBI Copep:xanue 30/22
JIOTHCTHKH CEPBHUCHOIO OmnpeneneHue CEpBUCHOIO OOCIy)XMBaHMs. YIpaBiieHHE 3aka3amMu. VHTerpupoBaHHBIM
00cyKUBaAHUA MOJIXO0Jl K yIpaBieHHI0 3aka3zamu. IlnmanupoBanue 3aka3zoB. [lepemaua 3aka3zoB. OOpaboTka
3aKka30B. BeimonHeHne 3aka3oB. [{MKIIbI 3aKa30B M MX XapaKTEPUCTUKU. Y YaCTHUKU CHCTEMBI
JIOTUCTUYECKOro cepBuca. Jloructuueckuif cepBUC M €ro cocrapistoimue. BzaumoneiictBue 8
JIOTUCTUKU U MapKeTUHTa Npu (OPMUPOBAHUU MOJUTUKH 00CTykKMBaHUs KiueHTa. Ctparerus
oOcnyxuBaHus. BnusHue BHeHIHeW cpeabl Ha cTpaTervio oOciyxuBaHus. PopMHpOBaHUE
CHCTEMBI yCIYT JJOTHCTUYECKOTO CEpBHUCa
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 22
OnTuMu3aIus mapaMeTpoB BHITOTHEHHS JTOTUCTHYECKOTO 3aKa3a 29
OmnpeneneHre OCHOBHBIX TapaMETPOB JIOTMCTHYECKOTO CEpPBHCA M UX OL[EHKa
Tema 2.2. ®opmupoBanue | Conep:xkanmue 32/22
CHCTEMbI JIOTHCTHYECKOro | OueHka KadyecTBa JOIMCTHYECKOT0 OOCITYKMBAaHUS. YTpaBIE€HUE JOTMCTUUYECKUM CEPBHCOM.
cepBHCa YpoBeHb oOciayxuBaHuS KIMEHTOB. Cucrema cOaJlaHCUPOBAHHBIX [OKa3zaTeiaed MpH 10

JIOTUCTHUYECKOM OOCITYyKMBaHUU noTpeduteneid. Kputepun ouleHKH YpOBHS JOTMCTHUECKOTO
cepBHca MOCTaBIIMKa ToBapoB. OO1ue nokazarenu 3pGHeKTUBHOCTH CEPBUCHON NEATEIbHOCTH




IToka3aTrennn COCTOSIHUSI OCHOBHBIX KOMIICTCHIIMM JOTHCTHKU. Iloka3zarennm HaAeKHOCTH
KauecTBa oOcmyxuBaHus. JIOTHCTHUYECKHME YCIYTH MPEANPOJAKHOTO OOCTYKUBaHUS.
Jloructuueckue yciyru, OKa3blBaéMbIE€ B IIPOLECCE peanu3aluu ToBapoB. [locienpomaxHoe
obciyxuBaHue. Bo3BparHas JIOrucTuKa

B TOM umciIe NIPAKTHYECKUX 3aAHATHI

22

(DOPMI/IpOBaHI/Ie JIOTUCTHYCCKOT'O CEpBHUCa

OHCHKa JIOTUCTUYCCKOTO CEpBHCA MMOCPCACTBOM CUCTCMBI CGaJIaHCI/IPOBaHHBIX MoKa3aTesei

Pacuer 3aTpaTt Ha CO3JaHUC U MOAACPKAHUEC JIOTUCTHUYCCKOI'O CCPBUCA

OHGHKa YPOBH:A JIOTHCTHUYCCKOI'0 CEPpBHCA ITOCTABIINKOB

22

TemaTnka caMOCTOATEIBHOI Yy4eOHO padoThl NPH U3y4YeHHHU pa3jeia 2
CucremaTnueckasi mpopadOTKa KOHCIIEKTOB 3aHATH, yueOHO! U CIeUaIbHON YKOHOMUYECKOU JTUTEepaTyphl (110 BOIIpocaM K
naparpadam, riaBaM yueOHBIX MOCOOUH, COCTaBICHHBIX MIPENOJaBaTelieM), BHITOIHEHUE TOMAIIHUX 33JaHUI TT0 TeMaM:
1. camocrosTenbHOE U3yuyeHUE HOPMATUBHON JOKYMEHTAILIUH.
COCTaBJIEHUE KPOCCBOPJOB, peOyCOB, TECTOB 110 TEMAM
pelieHre 3a1a4 1o TeMaM
3aI0JIHEHUE TOKYMEHTAIUU
pa3paboTKa CXeM-KOHCIIEKTOB JIJIsl 3aKPEIUICHUS MaTepuaia v yrnopsioueHus: naopmanuu

o 0k w

IMOoATOTOBKAa K HPAKTUYCCKHUM pa60TaM C HCIIOJIB30BAHUEM MCTOAMYCCKUX peKOMeH,Z[aI_II/Iﬁ npenoaaBareid,
O(i)OpMJ'IeHI/Ie MPAaKTUYCCKUX pa60T K UX 3allIuTe.
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Y4eOHas mpakTHKa pasjaena 2

Buasi pador

Pemienne cuTyanlMOHHOM IPOM3BOJACTBEHHOM 3ajadyn Ha TeMmy «B3aummonencTBHe JIOTUCTUKM W MapKEeTHHra Ipu
bopMHUPOBAHUH MTOJUTUKU 00CITY)KMBaHUS KiHeHTa. CTpaTerus 00CIyKHUBaHUS

Pemenne cuTyanlmoHHOW MPOM3BOJACTBEHHOW 3ajjaud Ha TeMy «Jlormcruyeckue yciyru MpearnpogaXHOro OOCITyKHBaHHUS.
[Tocnenponaxxnoe o0CITyKMBaHUE.»
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IIpousBoacTBeHHAs MPAKTHKA pa3jesa 2
Buabl pador
1. O3HaKOMUTBCS C UCTOPUYECKOU CIPaBKOM 00 OpraHHU3aIiy, € OPraHU3alMOHHO-TIPaBOBOM (HOPMOII COOCTBEHHOCTH
U CIeIMaIn3aliend IeITeILHOCTH
2. O3HaKOMHUTBCS CO CTPYKTYPOH ammaparta yIpaBICHHS W JOTUCTHYCCKHUX OTICIIOB, C JIOJDKHOCTHBIMH HHCTPYKIIHSIMH

54




CHELUATHNCTOB IO JIOTHCTUKE
CocTaBUTh CXEMY CEPBUCHOTO OOCTYKHUBAaHHS HA MPEATIPUATUN

N3yuuTh paboTy CEpBUCOB MPEAIPUSATHS

[IpoBecTu aHAU3 CHCTEMBI CEPBUCHOTO OOCITYKUBAaHUS

Paccunrath 3aTpaThl Ha CEpPBUCHOE OOCITY)KUBaHUE

OueHNTh Ka4ecTBO JOTHCTHYECKOTO CEPBUCA HA MPEATIPHATUHH

8. IlpuusATh yyacTHe B MAPKETUHTOBOM HCCIICIOBAHUHU U O()OPMIICHUH €TO Pe3yIbTaTOB

No ok ow

IIpomexyTounas arrecTauus B popme 3K3aMeHa 110 MOIYJII0

12

Bcero

314




3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MartepuajibHO-TeXHHYeCKoe oDecniedeHue
Peanuzanuss mporpaMMbl yueOHOH UCIHMIUIMHBI TPOU3ZBOAMTCA C TNPHUMEHEHHEM
JTUCTAHIIMOHHBIX TEXHOJIOTUH W TpeOyeT HaIW4Ms SIIEKTPOHHOH 00pa30BaTeNbHON Cpembl;

ydeOHOro kKabuHeTa.

OobopynoBanue y4eOHOr0 KaOuHeTa:

® KJIaCCHAs JI0CKa;

® [10CaJI0YHbIE MECTA MO KOJIMYECTBY 00YUAIOIINXCS;

e pabouee MECTO MpenoaaBaTes;

® yueOHO-IIPaKTUYECKOE o0opynoBaHue, Heo0XxoIuMoe Ui IIPOBEJCHUS
IIPEeyCMOTPEHHBIX MPOrpaMMON MpakTU4ecKkux 3ansaTuil. B coorBercrBue ¢ n.4.4 ®I'OC CIIO
JIOIIYCKaeTCs 3aMeHa 000py10BaHUs €r0 BUPTYaJIbHBIMU aHAJIOIaMH.

TexHuveckue cpeacTBa 00yUeHHsI:

® KOMIIBIOTEPHI C BEIXOJOM B ceTh Internet;

e caiitr «JIluyHasgs cTygusS» C  BO3MOXKHOCTBIO  pabOTBl € AJIEKTPOHHBIM
00pa3oBaTeNbHBIM PECYPCOM;

® 53JEKTPOHHbIE OMOJIMOTEUHBIE PECYPCHI.

YyedoHo-MeToaAnYeCKOe o0ecrneuyeHne TUCIHUILINHEIL:

* METOJIMYECKUE YKa3aHUS 0 OPraHU3AIMH MPAKTUYECKUX 3aHATUH;

* METOJIMYECKUE YKa3aHUS TI0 CAMOCTOSTENbHOM padoTe.

IIporpammHoe obecnieyeHue:

[IporpaMMHOe obGecrieueHue, SBISIONIEECS YacTblO AJIEKTPOHHOW HH(OPMallMOHHO-
o0pazoBaTenbHOM Cpelbl U 0a3upyrolieecs Ha TeIEKOMMYHUKAITMOHHBIX TEXHOJIOTHUSAX:

- KOMITbIOTEpHBIE 00y4YaroIlIle IPOrpaMMBl;

- TPEHUHT'OBBIE U TECTUPYIOIIME IPOTPAMMBI;

- UHTEJUIEKTyaJbHble POOOTHU3UPOBAHHbBIE CHCTEMBbl OLEHKH KauyecTBa BBIOJHEHHBIX
pa0or;

- CIIpaBOYHO-IIpaBoBas cucreMa «KoHcynbTaHT TutoCy, «["apaHT»;

- 2JekTpoHHO-OmOnmmoreunas  cucreMa (ObC) OBC  «IPR SMART»
http://iprbookshop.ru/;

- mporpamMma ympasiieHus oopazoBatenbHbIM IporeccoM B DMOC (Mudopmanumonnas
texHosorus. [Iporpamma ynpasnenus oopazoBatenbHbiM nporieccom. KOMBAT).

HanmeHoBaHMe JTHIEH3MOHHOTO U CBOOOTHO
Koa n nHaumenoBanue
Ne pacnpocTpaHsieMoro nporpaMMHoOro . Koanuectn
Y4eOHOM TMCUMILINHBI
n/n o0ecrieyeHusi, B TOM YHCJI€ 0T€YeCTBEHHOT0 0
(MmomxyJis)
NMPOU3BO/JCTBA
[IM.03 Opranuzanus
JIOTUCTUYECKHUX
1 1C: TpancnopTHast JIOTUCTHKA, SKCIEIUPOBAHNE IIPOLIECCOB B
u ynpasiienue aprorpancrnoprom KOPII TPAaHCHIOPTUPOBKE U
CEPBUCHOM
00CTyKUBAaHUU
2 | 1C: [TIlpeampustue 8. TMS Jlorucruka. [IM.03 Opranuzauus




VYmpasieHue nepeBo3KaMu JIOTUCTHYECKHUX
MIPOIIECCOB B
TPAHCIIOPTUPOBKE U
CEpBUCHOM
00CcITy>)KMBaHUU

[IM.01 Opranuzanus
JIOTUCTUYECKHUX
MPOIIECCOB B 3aKYIKaX U
CKJIAJTUPOBAHUU
[IM.02 Opranu3zanus
JIOTUCTUYECKHUX
IIPOLIECCOB B

3 1C: ERP Ynpasnenue npeqnpusiTueM MPOU3BOJICTBE U
pacnpeneneHuu
[IM.04 I1nanupoBanue u
orieHka 3 PEKTUBHOCTH
PabOTHI JIOTUCTUYECKUX
CHUCTEM, KOHTPOJIb
JIOTUCTUYECKHUX
onepauuii

[IM.01 Opranuzanus
1C:  Ilpemnpustue 8. WMS Jlorucruka. JIOTUCTUYECKUX
VYrnpasneHue ckiiagom MPOLIECCOB B 3aKyIKaxX U
CKJIaJUPOBaHUU

3.2. UndopMmanmnoHHoe obecrniedeHHe peaju3alui NPorpaMmMbl

OcCHOBHBIC HCTOYHHKH

1.boukapeBa, H. A. OcHoBbl rpy3oBeaeHus : ydeOHoe mocobue s CIIO / H. A.
boukapeBa. — 2-e u3a. — Caparos : [IpodobpazoBanue, 2024. — 156 ¢. — ISBN 978-5-4488-
1724-3. — Tekcr : anextponHbIii // Lnpposoii obpasosarenshsblii pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/134195.html

2.BuckoBa, J[. FO. Opranuszammsi paboThl CKJIQJICKOTO XO3SHCTBA : y4eOHOEe mocolue s
CIIO / J. 1O. Buckosa, E. . Kyuenko, E. A. JlaBpenko. — CapatoB : IIpodoOpa3zoBanue,
2020. — 264 c. — ISBN 978-5-4488-0590-5. — Texkct : amekrponusid // udporoit
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/92131.html

3.3axapoBa, H. A. Pucku u crpaxoBanue Ha TpaHcropte : yueOHuk ans CIIO / H. A.
3axapoBa. — 2-e u3g. — Caparos : [Ipodobpazosanue, 2022. — 366 c. — ISBN 978-5-4488-
1528-7. — Texkcr : anextponHbIi // Lngposoii oopasosarenbhblii pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/137723.html

4.JlaBpenxo, E. A. Jloructuka : npaktukym g CI1O / E. A. JlaBpenko, /I. FO. Boponoga.
— Caparos : IIpodobpazoBanue, 2020. — 223 c¢. — ISBN 978-5-4488-0541-7. — Texkcr :
snexktpoHHbd // IludpoBoii obOpazoBarensHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/91889.html




5.¥Ympapnenue nemsiMu moctaBok : ydeOHoe mocobue mist CIIO / cocraBurenu I1. I
KpsutatkoB, M. A. Ilpunynkas, nox penakuueit M. B. Epmosoit. — 3-e m3a. — Caparos,
ExatepunOypr : IIpodobpazoBanue, Ypansckuii ¢enepanbablii yausepcuret, 2024. — 139 c.
— ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. — Texkcr :
00pa3oBaTeNIbHbII pecypc IPR SMART
https://www.iprbookshop.ru/139633.html

6.JlorucTuka TPOMBINIUICHHOTO TNpeanpusaTus : ydeOHoe mocodoume mma CIIO / II. IL
Kpsiatkos, E. FO. Kysnenona, I'. I'. Koxymko, T. A. MuneeBa ; nmox penakuuein ['. T
Koxymko. — 3-e m3an. — CaparoB, ExarepunOypr [IpodobpazoBanne, VYpanbckuid
denepanbublii yauBepcuteT, 2024, — 174 ¢. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7.
— Texcr : snextponssiit // Ludpposoii odpazoBatensublii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/139553.html

7. SIlmmu, A. A. Jlormcruka.

anekTpoHHbld // Lludposoii
[caiiT]. URL.:

OCHOBBI TUTAHUPOBaHHWSI W OLEHKU d3(PQeKTHBHOCTH
JIOTUCTHYECKUX cucTeM : ydeOHoe mocobue mis CIIO / A. A. SAmwun, M. JI. Pamxko ; nmox
penakuueit JI. C. Pyxanckoil. — 3-e uza. — CaparoB, Exarepun0ypr : IlpodoOpazoBanue,
VYpansckuii genepanbubiii yuuepcuter, 2024. — 51 ¢. — ISBN 978-5-4488-0521-9, 978-5-
7996-2867-3. — Texkcr : anextponHsbii // Ludposoit oOpazosatenbhblil pecypc IPR SMART :

[caiiT]. — URL: https://www.iprbookshop.ru/139554.html

JlonoiHUTeIbHbIE HCTOYHUKH

1. Konctutynus Poccuiickoit deneparuu

2. I'paxpanckuii xomekc Poccuiickoit ®enepaunu, 4. 1, 2, 3, 4 (B geiictByromeit
PEIaKIIHH)

3. ®enepanbublii 3akoH 0T 30 utoHs 2003 r. N 87-03 «O TpaHCIOPTHO-IKCHEIUITUOHHON
NesITeIbHOCTH (B ACHCTBYIOLIEH pelakiinn)

4. ®enepanbublit 3akoH 0T 27.11.2010 Ne311-®P3 «O TaMOXEHHOM pETryJIMpOBAHUU B
Poccuiickoit deneparum» (B 1eUCTBYIOMIECH pEIAKIIIH )

5. Cnenuanu3upoBaHHbIA HAYYHO-TIPAKTHUECKUN KypHaI «Jloructuka»

6. http://loginfo.ru/ - sxypuai o noructuke B Ousnece «JIoruudox»

4. KOHTPOJIb 1 OHEHKA PE3YJIBbTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Ko u HaumeHoBaHue NpodeccHoHaIbHBIX

1 00U X KOMIIeTeHI M, (POpMHPYeMBbIX B
paMKax MOAyJisl

Kpurepun onenkn

MeToabl OLIEeHKH

IIK 3.1 IlnanupoBaTh, NOATOTaBIMBATH U
OCYIIECTBIISITH IPOLIECC MTEPEBO3KH IPY30B

ITK 3.2. Onpenenarp rapameTpsl
JIOTUCTHYECKOI'0 CepBHCa

[1IK 3.3 OueHuBarh KaueCTBO JIOTUCTUYECKOTO
cepBuca

OK 01. BwiOuparh cmocoObl perneHus 3agad
npodeCcCHOHATbHON

JEATETbHOCTH MPUMEHUTEIBHO K Pa3IU4YHBIM
KOHTEKCTaM.

OK 02. Mcnonbs30BaTh COBPEMEHHBIE CPEACTBA

pacuet CTOMMOCTH
Tpy30IepeBO30K

pa3IMIHBIMU BUJIAMHU
TpaHCIIOPTA, B T.9.

CMEIIaHHOM MEepEeBO3KH;
OIpPECACIICHUE ONTHUMAJIBHBIX
MapIipyToB MEPEBO30K;
OCYIIIECTBIICHUE BBIOOpA
TPAHCIIOPTHOTO CPEJICTBA;
3aIMOJIHEHHE TPAHCIIOPTHBIX
JOKYMCHTOB, B T.4. Ha

OLICHKA
BBITNOJTHEHHUS],
TECTUPOBAHUS,
OLIEHKa
pe3yJIbTaToB
BBIITOJIHEHUS
IIPAKTUYECKON



http://loginfo.ru/

TIOUCKa, aHaIM3a u
uHpopManuu, u UH(pOPMALMOHHbIE
TEXHOJIOTUM  JUI1  BBIIOJHEHUsA  3ajad
npodecCHOHATBLHOMN 1eATETFHOCTH.

OK 03. IlnanupoBarb M peajInu30BBIBAThH
COOCTBEHHOE npodeccuoHaIbHOe u
JMYHOCTHOE Pa3BUTHUE, NIPEIITPUHUMATEIBCKYIO
NesITeIbHOCTh B NpodeccuoHambHOU  cdepe,
UCMOJb30BaTh  3HaHMS 10 IPaBOBOM U
(UHAHCOBOW TpPAaMOTHOCTH B  Pa3IUYHBIX
AKU3HEHHBIX CUTYalLUsX.

OK 04. DddexTuBHO B3aUMOACHCTBOBATh W
paboTaTh B KOJUIEKTUBE U KOMaHJIE.

OK 05. Ocy1iecTBasiTh YCTHYIO U IHCbMEHHYIO
KOMMYHHKAIIMIO Ha TOCYAAapCTBEHHOM SI3bIKE
Poccniickoit denepannuu c y4eTOM
0COOEHHOCTEH COLMANBbHOTO U KYJIbTYPHOI'O
KOHTEKCTA.

OK 09. Ilonb3oBarbcsi mpodecCHOHaTbHON
JOKYMEHTalluei Ha TOCYJapCTBEHHOM MU
MHOCTPAaHHOM SI3bIKaxX

UHTEpPIpETALH

AHTJIUHICKOM SI3BIKE;

OCYIIECTBIICHUE
OIITHUMHU3ALINU
TPAHCHOPTHBIX PACXOJIOB;
pUMEHEHUE METOMIOB
MapKETHHT OBBIX
HCCJICTOBAHUM;
onpeJeeHue
YKOHOMHYECKUX
rapamMeTpoB
JIOTUCTUYECKOTO CEPBHUCA;
MIPUMEHEHHE METOJIOB
OLIEHKH KayecTBa
JIOTUCTUYECKOTO CEPBHUCA;
OTpeJieJICHUE  MapaMeTpoB
KayecTBa JIOTHCTUYECKOIO
cepBuca

paboTHI;

OIICHKAa  PEIICHUS
3aJIaHnM,
coJiepXalmxcsi B
MPaKTUYECKUX
paborax;

OLICHKA  3aJaHMi,
BBIIIOJIHEHHBIX B
xo/e
IIPOMEKYTOUYHON
aTTeCTalluu;
OIICHKa OTYeTa 0
yaeOHOU u
MIPOU3BOACTBEHHOMN
IIPaKTUKE




