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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 INTAHUPOBAHUE U OPTAHU3ALIUA TOTUCTHYECKUX TPOLECCOB

B TPAHCIIOPTUPOBKE 1 CEPBUCHOM OBCJIYKUBAHUUN

1.1. Heab u muianupyembie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOYJIS
B pesynprate u3ydeHus npodecCHOHATBLHOTO MOIYJIA OOYYaIOLIUKCS JTOJKEH OCBOUTH

OCHOBHOH BUA ACATCIBHOCTU ((HJ'IaHI/IPOBaHI/IC N oOpraHusanus JIOTUCTHUYCCKUX IIPOLECCOB

B TPpaHCIIOPTUPOBKE U CEPBHCHOM O6CJ'Iy>KI/IBaHI/II/I», COOTBETCTBYHOIIHUE €MY O6H_[I/Ie KOMIICTCHII N

U popeccuoHaNbHbIE KOMITETECHITHH.

1.1.1. TlepedeHb OOMUX KOMITETCHITHA
Kon HaumenoBanue o0ux KoMIeTeH NI
OK 01. BeiOupare  crmocoObl  pemieHHs  33ad  OPOQECCHOHATBHON  JIESITeIbHOCTH
MIPUMEHHUTEIIHLHO K Pa3IMuHbIM KOHTEKCTaM
OK 02. Hcnonb30BaTh COBpPEeMEHHBIE CpEICTBAa IIOMCKA, aHadW3a U HUHTEPIpETAlNU
uHbopManuy, © WHPOPMALMOHHBIE TEXHOJOTHHM JUIS  BBHINOJHEHHS  3aj1ad
npoeccroHaNbHO e TENbHOCTH
OK 03. [ImanupoBaTh W peaqn30BBIBATH COOCTBEHHOE NPOPECCHOHATBLHOE M JIMYHOCTHOE
pa3BuUTHE, NPEANPUHUMATENBCKYIO JEATENbHOCTh B TpodeccuoHanmbHOU cdepe,
WCIOJBb30BaTh 3HAHHWS MO MPAaBOBOW M (PMHAHCOBOM TI'PaMOTHOCTH B pa3IMYHBIX
KU3HEHHBIX CUTYaIHIX
OK 04 D dexTHBHO B3aNMOJICHCTBOBATH U PAa0OTATh B KOJUICKTHBE U KOMAaH/IC
OK 05. OcCyIEeCTBIATh YCTHYIO U MMCbMEHHYI0 KOMMYHUKALIMIO HA TOCYIapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢ y4eToM OCOOEHHOCTEH COLMAIbHOIO U KyJIBTYPHOTO
KOHTEKCTa
OK 09. [Tonb3oBaTbcs npodeccuOHANbHON JOKYMEHTAallMel Ha TroCylIapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX
1.1.2. Tlepeyens npodeccHOHATBHBIX KOMITETEHITHI
Kona HaumeHoBaHHe BHI0B 1eITeJIbHOCTH U NPodeccHOHATbHBIX KOMIIeTeH Ml
B/ 3. [InanupoBaHve M OpraHu3anus JOTUCTHYECKHUX IPOLECCOB B TPAHCIOPTHUPOBKE HU
CEPBHCHOM OOCITYKUBaHUU
IIK 3.1. IInannpoBaTh, NOATOTABIMBATH U OCYHIECTBIIATH POIECC MTEPEBO3KHU IPY30B
I1IK 3.2. OnpenensiTh NapaMeTphl JJOTUCTUYECKOTO CEPBUCA
I1K 3.3. O1leHUBaTh KA4€CTBO JIOTUCTUYECKOTO CEpBHCA
1.1.3. B pe3ynbrare ocBOEHUS MPOPECCHOHATHHOTO MOIYJISI 00YJaIONUNACS TOJDKEH:
HmeTb mpakTHYeCKHit ydacTusl B OpraHM3aliy [poliecca NEPEBO3KH IPYy30B;
OTIBIT ONTUMM3AIMH TPAHCIIOPTHBIX PACX0JI0B;
ydyacTus B pa3pabOTKe »JIIEMEHTOB JIOTUCTHUYECKOTO CEpPBHUCA;
y4acTusl B aHAJIN3€ 3JIEMEHTOB JIOTHCTUYECKOT0 CepBUca
Ymets paccuuThIBaTh CTOMMOCTH TIPY30IMEPEBO30K PA3IUYHBIMU BUIAMHU

TPaAHCIOPTA, B T.4. CMEIIAHHOM MEPEBO3KY;

ONpeeNsATh ONTUMATBHBIA MAPUIPYT NEPEBO3KH;

OCYIIECTBIISATH BEIOOP TPAHCIIOPTHOT'O CPEJICTBA;

3aMOJHATh TPAHCIOPTHBIE IOKYMEHTHI, B T.U. HA aHTJIMHCKOM SI3bIKE;
MPOBOAUTH ONTHUMH3AINIO TPAHCIIOPTHBIX PACXO/I0B;

MPUMEHSATh METO/bl MAPKETHUHT OBBIX UCCIIEOBAHUM;

OTNpeAeNaTh YKOHOMUYECKUE MapaMeTPhl IOTUCTUYECKOTO CEPBHCA;
IIPUMEHSITh METO/IbI OLIEHKH KayeCTBa JIOTUCTUYECKOTO CEPBUCA,




OIIpEIETIATh NapaMeTPhl Ka4eCTBA JIOTUCTUIECKOTO CEPBHCA;
paccuMThiBaTh  mNoOKazaTtead  ((EKTUBHOCTH  JIOTHCTUYECKOTO
cepBHCa; OLCHMBAaTh OS(PQPEKTHUBHOCTH YPOBHSA JIOTUCTHYECKOTO
00CITy)KMBaHUS

3HaTh

OCHOBBI HOPMaTUBHO-IIPABOBOI'O PEryJIMPOBaHUS IEPEBO3KHU I'PY30B,;
NOPSAJOK OpraHu3alMi IIEPEBO3KH TIPY30B PA3IMUYHBIMU BUAAMHU
TPAHCIIOPTA, B T.4. CMEIIAHHBIX IE€PEBO30K;

CIOCOOBI pacyeTa CTOMMOCTH IIEPEBO3KH;

BU/IbI, TUIIBI U TAPAMETPHI TPAHCIIOPTHBIX CPE/ICTB,;

HOPSI0K pa3pabOTKU MAapIIPYTOB JABIMKEHHS TPAHCTIOPTHBIX CPEICTB
IIPU BHYTPEHHHUX U MEXAYHAPOJHbBIX IIEPEBO3KAX I'PY30B;

HOPSI0K ¥ TpeOOBaHMUS K 3alIOJTHEHUIO TPAHCIIOPTHBIX JIOKYMEHTOB;
CTPYKTYpPY 3aTpaT Ha TPAHCIOPTUPOBKY, HAIIPABJIEHUS ONTUMM3ALUN
TPaHCIIOPTHBIX PACXOO0B;

co/iepXaHue, 3a1a4l U MPUHLIMIIBI JOTUCTUYECKOTO CEPBUCA;
AJIEMEHTBI CEPBUCHOIO 00CTYKUBAHUS;

KJIaCCU(UKALIUIO TOTUCTHUECKOTO CEPBUCA;

POJIb MApKETUHTA B JIOTUCTUYECKOM CEPBHCE;

SKOHOMHUYECKHE MTapaMeTpbl OpraHU3aluH JIOTUCTUUYECKOTO CEPBHCA;
[I0KAa3aTeNH, OLICHUBAOIINE KAYECTBO JJOTMCTUUECKOIO CEPBUCA;
YPOBHHM U MMapaMeTphl Ka4eCTBa JIOTUCTUYECKOTO CEPBUCA;

(akTOpbI KAYECTBA CEPBUCHOIO 0OCTYKUBAHUS;

KJaccu(UKalus noKa3zaTesel OIIeHKH JIOTUCTUYECKOTO CepBHUCa

1.2. Koin4ecTBO 4acoB, 0TBOJHMOE HA OCBOCHHE NTPO(PECCHOHAIBLHOIO0 MOLYJIsI

Bcero uacos — 314

B TOM 4ucIie B popMe MpakTUUECKONW NOAroTOBKU — 172 yaca

N3 Hux Ha ocBoeHue MJIK — 158 yacos

B TOM YHUCJIE CAMOCTOSITeNIbHAS paboTa — 122 gacos

NPaKTUKH, B TOM YHCIie yaeOHast — 36 yacoB

npousBojicTBeHHas — 108 yacos

[TpomexyTounas attectanus — 12 yaca.




2. CTPYKTYPA U COAEPKAHHUE ITPO®PECCUOHAJIBHOI'O MOAYJIA

2.1. CrpykTypa npoecCHOHAIBLHOT0 MOXYJISI

O6BeM npodeccHOHaTEHOTO MOIYIIS, aK.

25 _ Oo6yuenne no MJIK Ipaxtuin
Kol - | &g E B Tom uucne
HaumenoBanus pasnenon - 2 8 a Teoper S
npodeccHOHANb s | &g PCT | Tlagopatop =
NpO(ecCHOHATBHOTO 5| = & 5| o HYECKH 2
HBIX 1 00LIHX - 2| =E& 5 HBIX Kypcospix | Camocroar | 2 5|y o |y
KOMIIETEHIIUN = 8 g 5 e - pabor R ;, £ Ye€OH | 11pOn3BOACTBCH
m = 3aHATHS o O as Has
IPaKTU4ECK | (TIPOEKTOB) pabora > E
UX 3aHATHI 2 =
=
1 2 3 4 5 7 8 9 10 11 12
IK 3.1. Paznmen 1. Tpancnoptrast | 152 82 80 10 62 18 54
OK 01.-OK 05. | noructuka
OK 09.
IK 3.2. Paznen 2. Jloructuka 150 84 78 6 12 60 18 54
IIK 3.3. CEPBUCHOTO
OK 01.-OK 05. | oOciyxuBaHus
OK 09.
[TpomexyTouHast 12 12
attecranus (Ok3ameH
10 MOJTYJIIO)
Bcezo: 314 172 158 14 22 122 12 36 108




2.2. TemaTnuyeckMii IJIaH U cojep:xaHue nmpodeccuoHaabHoro moayJas (IIM)

HaumeHoBaHue pa3jie/ioB
U TeM
npogeccuHOHATLHOI0
moayJsa (ITM),
MEKIM CUMIITHHAPHBIX

Conep:xanue yueOHOro MarepuaJa,
JabopaTopHble padoThI U MPAKTUYECKUE 3aAHATHS, CAMOCTOSITE/IbHASI YyueOHas padoTa
o0yyaomumxcs, KypcoBasi pabora (IpoekT)

O0beM, akaa. 4/ B
TOM 4ucJje B popme
NMPaKTHYEeCKOM
NOATOTOBKH, AKX 4

kypcoB (M/IK)
1 2 3
Pa3nen 1. TpancnopTHas JOrUCTHKA 152/82
M/K.03.01 TpancnopTHasi JIOTHCTHKA 80/10
Tema 1.1. OcHOBBI Conep:kanue 8/4
TPAHCIIOPTHOM JIOTUCTHKH | MecTO TPaHCHOPTHOM JIOTUCTUKH B JIOTHCTUYECKOH cHCTeMe KOMIaHuu. Pojb TpaHcmopTa B
Leny IOCTaBOK ToBapa. HeoOXoAMMOCTh NpPHUMEHEHHs HIPUHIMIIOB JIOTUCTUKM B paboTe
TpaHcnopTa. BiusiHIe opraHu3anny U TEXHOJIOTHH paboThl TPAHCIIOPTa HAa PE3yIbTaTUBHOCTD
CHCTEeMBbl TOBapoABIKEeHUs. OCHOBHBIE 3aJadd TPAHCIIOPTHOTO OOECIEeYeHHS JIOTHCTHKH.
OCHOBBI HOPMAaTHBHO-TIPAaBOBOTO PETYIMPOBAHMS MEPEBO3KH TPY30B. BHIBI TpaHCIIOPTHBIX 4
nepeBo3ok. Bribop Buma Tpancmoprta. IlpemmyrnecTBa W HEAOCTATKH PA3IMYHBIX BUIOB
Tpancnopta. Cdepa wucnonb3oBaHUs BUAOB TpaHcnopra. IIpaBoBoe perynupoBaHue
nepeBo3ok. Ilpumenenune ycmoBuit Incoterms. Knaccudukamuu r1py3oB.  CrnocoOs
OCYILLECTBICHHUS TOIPYy30-pa3rpy30uHblx pabor. Tapa u ynakoBka. YCIOBUS HEpEBO3KH,
XpaHeHus rpy30B. OnacHble TPY3bI.
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 4
Be160op TpaHCHOpPTHOTO cpejacTBa Julsl MEepeBO3KU rpy3a. Beidop Tapel u ynmakoBku. Bribop
MOTPY30YHO-Pa3TPy30UHBIX MEXaHU3MOB. Pa3menienne rpy3a B TpaHCIIOPTHOM CPEJICTBE 4
ITocTpoenue mapiipyTa HepeBo3KU rpy3a
Tema 1.2. OnTumuszanus Coaepixanue 8/6
TPAHCNOPTHOM JOorucTukN | OpraHu3anuss W IUIAHUPOBaHWE TiepeBO30K. CHCTEMBI IUITAHUPOBAHHUSA  IEPEBO3OK.
Oprann3anysi BHYTPEHHHX IE€PEBO30K. TepMUHAIBHBIC MEPEBO3KH. BUABI MapmipyToB IS 4

IEPEBO3KHU MassTHHUKOBBIC, KOJIBIICBBIC. BLI60p

Ipy30B: Mapuipyra
[Topsimox  BBINOMHEHUS MOTPY30YHO-PA3rpy30UHBIX padoOT. DTarbl

BEEPHBIE,
TPaHCIIOPTHUPOBKH.




IUTAHUPOBAHUS ~ TEPEBO30K:  TEXHUKO-d)KOHOMHUYECKOE  IIAaHUPOBAHUE,  KaJCHIApHOE
IUTAHUPOBAHUE, JUCIICTYMPOBaHKE. TepMUHANBHBIC TEPeBO3KHU. JlorMcTHUYECKas KOHIICTIIIUS
MOCTPOCHHSI MOJICIM  TPAHCHOPTHOro oOciyxkuBaHusA. OnTUMHU3AIUS  TPAHCIOPTHBIX
nporeccoB. OnpeneneHne JOTUCTUYECKUX PacXo/l0B Ha TpaHcnopTe. OnpeneneHue MOHATHI:
tapud, ppaxt. Tpancnoprasie Tapudsl. Buabl TapudoB u ux kinaccudukaius. TpaHCIOpTHBIE
OIEpallii, BKJIIOYAEMbIE B COCTaB IPOBO3HOW IUIAThL. TapudHbIe NpaBWiIa MEPEBO30K
pa3IMYHBIMK BUAAaMU TpaHcnopTa. [lopsnok u TpeOoBaHMS K 3allOJHEHHIO TPAaHCIOPTHBIX
JOKYMEHTOB. MeTo/bl ONTUMHU3AIMH TPAHCIIOPTHBIX MporeccoB. ONTHMHU3ALUs 3aTpar B
TPAHCIIOPTHOM JIOTHCTUKE. TpaHCIOPTHO-TTOTHYECKUE IIETIOYKH.

B Tom umncie NMPaAKTUHIECCKHUX 3aHATHIA

Opranu3zanys NepeBo3KU rpy3a B MEXKAYHAPOJHOM COOOIIEHUN

Pacuer 3aTpaT Ha NEPEBO3KY I'py3a pa3IMYHbIMH BUIAMU TPAHCIIOPTA

3anonHeHue TpaHCHOpTHOﬁ AOKYMCHTalIuu

TemaTuka camocTosiTe/IbHON Y4eOHOI padoThl IPU U3y4YeHHH pa3jaena 1
CucremaTnueckasi npopadoTKa KOHCIIEKTOB 3aHITUN, yUeOHOU U CrielMalIbHOM S5KOHOMUYECKON JIUTEpaTyphl (II0 BOIIpocaM K

naparpadam, riiaBaM ydeOHBIX TOCOOUH, COCTABICHHBIX MTPETIOaBaTEIIEM ), BHITTOJIHEHUE JIOMAITHUX 3aIaHUIA TT0 TeMaM:

1.

oo s wN

CaMOCTOATENIBHOE N3YYEHNE HOPMATUBHOM TOKYMEHTAIIUH.

COCTaBJIEHHE KPOCCBOP/IOB, pe0YyCOB, TECTOB 110 TEMaM

pelIeHne 3a1a4d o TeMam

3aIl0JIHEHNE JOKYMEHTALNH

pa3paboTKa CXeM-KOHCIEKTOB ISl 3aKpeIIeHUsI MaTepuaia U yrnopsJoueHus nHpopmanuu

MOATOTOBKA K TPAaKTHYECKUM paboTaM C HCIOJIb30BAHMEM METOJUYECKUX PEKOMEHJAIM MpernojgaBaTens,
oopMIIEHHE TPAKTUYECKUX PA0OT K UX 3aIIUTE.

62

YuyeOHas npakTuka pasaena 1

Buasl pador

Pemienue cuTyanimoHHONM MPOM3BOICTBEHHOM 3a/1aun Ha TeMy «BbIOOp MapuipyTa TpaHCIOPTUPOBKH
Pemenune cutyaniMoHHOM NMPOM3BOJICTBEHHOW 3anauM Ha TeMy «Pacder 3arpaT Ha NEpPEBO3KY I'py3a pa3iMYHBIMHM BHJIAMU

TPaHCHIOPTa»

18

IIpou3BoacTBeHHAs MPAKTUKA pa3aena 1

Buasl pador

54




1. O3HaKOMUTBCS ¢ UCTOPUUECKOU CIPABKOW 00 OpraHHM3aIfy, € OPraHU3alMOHHO-TIPAaBOBOM (HOPMOI COOCTBEHHOCTH
Y CIIeLMaIU3aluen eaTeIbHOCTH
2. O3HaKOMHUTBCSI CO CTPYKTYpOH amrmapara yrnpaBJIEHUS M JOTHCTUYECKUX OTNENOB, C JOKHOCTHBIMU MHCTPYKIUSMH
CIEIMAJINCTOB I10 JIOTUCTUKE
3. CocTaBuTh CX€MY JIOTUCTHUYECKON CTPYKTYphI Ha MIPEIPUATHH
4. O3HaKOMHUTHCA ¢ TpadUKOM TIOKYMEHTOOO0pOTa NMPU OPTaHU3ALMU JOCTABKH I'py3a
5. Ilpunsars yuyactue B mpoBepke, 00pabOTKe U 3all0JIHEHUU JTOKYMEHTOB 0 TPAHCIIOPTUPOBKE Tpy3a
6. M3yuuTh HOPMATHBHO-MHCTPYKTUBHBIM MaTepuana IO OpraHH3alMil TPAHCIOPTHOM JEsATeNbHOCTU. 3aroJIHUTh
TPAHCHOPTHBIE TOKYMEHTHI
7. CocTaBUTb MAapUIPYT JBUKECHUS
8. PaccumraTh 3aTpaThl Ha IEPEBO3KY I'Py3a U MPEUIOKUTH UX ONTHMH3AIIHIO
9. IlpuHATH yyacTHe B OpraHH3aIMU IPOIIecca MEPEBO3KH IPy30B
Pa3nen 2. JIorucTUKa CEPBUCHOTO 00CTY:KHBAHUSA 150/84
M/IK.03.02 JlorucTuka cepBUCHOI0 00CIYyKUBAHUSA 72/12
Tema 2.1. OcHOBBI Copep:xanue 9/6
JIOTHCTHKH CEPBHUCHOIO OmnpeneneHue CEpBUCHOIO OOCIy)XMBaHMs. YIpaBiieHHE 3aka3amMu. VHTerpupoBaHHBIM
00cyKUBaAHUA MOJIXO0Jl K yIpaBieHHI0 3aka3zamu. IlnmanupoBanue 3aka3zoB. [lepemaua 3aka3zoB. OOpaboTka
3aKka30B. BrinonHenue 3aka30B. L{UKIIbI 3aKa30B U MX XapaKTEPUCTUKH. Y YaCTHUKH CHCTEMBI
JIOTUCTUYECKOTo cepBuca. Jloructuueckuif cepBUC U €ro cocrapistoimue. B3zaumoneiictBue 3
JIOTUCTUKU U MapKeTUHTa Npu (OPMUPOBAHUU MOJUTUKH 00CTykKMBaHUs KiueHTa. Ctparerus
oOcnyxuBaHus. BiusHue BHeUmIHeW cpeabl Ha cTpareruio oOciyxuBaHus. PopMHpOBaHUE
CHCTEMBI yCIYT JJOTHCTUYECKOTO CepBUCa
B ToM uyHciIe NPaAaKTHYeCKUX 3aHATHH 6
OnTumu3zanus napaMeTpoB BHIMOIHEHHS IOTUCTHUECKOTO 3aKa3a 6
OmnpeneneHre OCHOBHBIX TapaMETPOB JIOTMCTHYECKOTO CEpPBHCA M UX OL[EHKa
Tema 2.2. ®opmupoBanue | Conep:xanue 9/6
CHCTEMbI JIOTHCTHYECKOro | OueHka KadyecTBa JOIMCTHYECKOT0 OOCITYKMBAaHUS. YTpaBIE€HUE JOTMCTUUYECKUM CEPBHCOM.
cepBHCa YpoBeHb oOciayxuBaHuS KIMEHTOB. Cucrema cOaJlaHCUPOBAHHBIX [OKa3zaTeiaed MpH 3

JIOTUCTHUYECKOM OOCITYyKMBaHUU noTpeduTeneid. Kpurepun oueHKH ypOBHS JIOTHCTUYECKOTO
cepBuca ITOCcTaBIIMKa ToBapoB. O0mue nokasaTenu 3(p(PpeKTHBHOCTH CEPBUCHOM 1E€ATEIbHOCTH




IToka3aTrennn COCTOSIHUSI OCHOBHBIX KOMIICTCHIIMM JOTHCTHKU. Iloka3zarennm HaAeKHOCTH
KauecTBa o0OcimyxuBaHus. JIOTHCTHYECKHE YCIYTH MTPEIINPOJaKHOTO OOCITYKHBAHHS.
Jloructuyeckue yciyrv, OKasblBa€MbIE€ B IPOILECCE peanu3auuu ToBapoB. [locnenponaxHoe
obciyxuBaHue. Bo3BparHas JIOrucTuKa

B TOM umciIe NIPAKTHYECKUX 3aAHATHI

(DOPMI/IpOBaHI/Ie JIOTUCTHYCCKOT'O CEpBHUCa

OHCHKa JIOTUCTUYCCKOTO CEpBHCA MMOCPCACTBOM CUCTCMbIL C6aHaHCI/IpOBaHHbIX ImoKa3arenei

Pacuer 3aTpaT Ha CO3JaHUC U MMOAACPKAHUC JIOTUCTHUYICCKOI'0 CCPBUCA

OHGHKa YPOBH:A JIOTHCTHUYCCKOI'0 CEPpBHCA ITOCTABIINKOB

TemaTnka caMOCTOATEIBHOI Yy4eOHO padoThl NPH U3y4YeHHHU pa3jeia 2
CucremaTuueckasi mpopadOTKa KOHCIIEKTOB 3aHITHI, yUeOHON U CHEIUaIbHON S5KOHOMUYECKOU JTUTEepaTyphl (110 BOIpocaM K
naparpadam, riaBaM yueOHBIX MOCOOUH, COCTaBICHHBIX MIPENOJaBaTelieM), BHITOIHEHUE TOMAIIHUX 33JaHUI TT0 TeMaM:
1. camocrosTenbHOE U3yuyeHUE HOPMATUBHON JOKYMEHTAILIUH.
COCTaBJIEHUE KPOCCBOPJOB, peOyCOB, TECTOB 110 TEMAM
pelieHre 3a1a4 1o TeMaM
3aI0JIHEHUE JTOKYMEHTAIUU
pa3paboTKa CXeM-KOHCIIEKTOB JIJIsl 3aKPEIUICHUS MaTepuaia v yrnopsioueHus: naopmanuu

o 0k w

IMOoATOTOBKAa K HPAKTUYCCKHUM pa60TaM C HCIIOJIB30BAHUEM MCTOAMYCCKUX peKOMeH,Z[aI_II/Iﬁ npenoaaBareid,
O(i)OpMJ'IeHI/Ie MPAKTUYCCKUX pa60T K UX 3alIuTE.

60

Y4eOHas mpakTHKa pasjaena 2

Buasi pador

Pemienne cuTyanlMOHHOM IPOM3BOJACTBEHHOM 3ajadyn Ha TeMmy «B3aummonencTBHe JIOTUCTUKM W MapKEeTHHra Ipu
bopMHUPOBAHUH MTOJUTUKU 00CITY)KMBaHUS KiHeHTa. CTpaTerus 00CIyKHUBaHUS

Pemenue cutyalimoHHONW MPOU3BOACTBEHHOMN 3a7aud Ha TeMy «JIOTMCTHYECKHE YCIYTH TPEINPOIaKHOTO OOCITYKHUBAHUS.
[Tocnenponaxxnoe o0CITyKMBaHUE.»

18

IIpousBoacTBeHHAs MPAKTHKA pa3jesa 2
Buabl pador
1. O3HaKOMUTBCS C UCTOPUYECKOU CIPaBKOM 00 OpraHHU3aIiy, € OPraHU3alMOHHO-TIPaBOBOM (HOPMOII COOCTBEHHOCTH
U CIeIMaIn3aliend IeITeILHOCTH
2. O3HAaKOMHUTBCS CO CTPYKTYpOU ammapara yrnpaBiICHHS M JIOTUCTHYCCKHX OTJIENOB, C JIOJDKHOCTHBIMU MHCTPYKITUSIMHU

54




CHELUATHNCTOB IO JIOTHCTUKE
CocTaBUTh CXEMY CEPBUCHOTO OOCTYKHUBAaHHS HA MPEATIPUATUN

N3yuuTh paboTy CEpBUCOB MPEAIPUSATHS

[IpoBecTu aHATU3 CHCTEMBI CEPBUCHOTO OOCITY>KUBAHUS

Paccunrath 3aTpaThl Ha CEpPBUCHOE OOCITY)KUBaHNE

OueHNTh Ka4ecTBO JOTHCTHYECKOTO CEPBUCA HA MPEATIPHATUHH

8. IlpuusATh yyacTHe B MAPKETUHTOBOM HCCIICIOBAHUHU U O()OPMIICHUH €TO Pe3yIbTaTOB

No ok ow

HpOMe)KyTO‘lHaH aTrecranus B (bopMe IK3aMeHa 110 MOoayJIro

12

Bcero

314




3. YCJIOBUA PEAJIMBALIIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1 MartepuajibHO-TeXHHYeCKoe oDecniedeHue
Peanuzanuss mporpaMMbl yueOHOH UCIHMIUIMHBI TPOU3ZBOAMTCA C TNPHUMEHEHHEM
JTUCTAHIIMOHHBIX TEXHOJOTMHA M TpeOyeT HaIu4yus SJIEKTPOHHONH 00pa3oBaTENbHOM Cpeibl;

ydeOHOro kKabuHeTa.

ObopynoBanue y4eOHOro KaduHeTa:

® KJIaCCHAs JI0CKa;

® [10CaJI0YHbIE MECTA MO KOJIMYECTBY 00YUAIOIINXCS;

e pabouee MECTO MpenoaaBaTes;

® yueOHO-IIPaKTUYECKOE o0opynoBaHue, Heo0XxoIuMoe Ui IIPOBEJCHUS
IIPEelyCMOTPEHHBIX MPOTrpaMMoi MpakTudeckux 3ansatuil. B coorBercraue ¢ n.4.4 ®I'OC CIIO
JIOIIYCKaeTCs 3aMeHa 000py10BaHUS €r0 BUPTYaJbHBIMH aHAJIOTaMH.

TexHuveckue cpeacTBa 00yUeHHsI:

® KOMIIBIOTEPHI C BEIXOJOM B ceTh Internet;

e caiitr «JIluyHasgs cTygusS» C  BO3MOXKHOCTBIO  pabOTBl € AJIEKTPOHHBIM
00pa3oBaTeNbHBIM PECYPCOM;

® 53JIEKTPOHHbIE OMOIIMOTEUHBIE PECYPCHI.

YyedoHo-MeToau4YeCKOe o0ecrnedyenye JUCHUILINHDBI:

* METOJIMYECKUE YKa3aHUS 0 OPraHU3AIMH MPAKTUYECKUX 3aHATUH;

* METOJIMYECKUE YKa3aHUS TI0 CAMOCTOSTENbHOM padoTe.

IIporpammHoe obecnieyeHue:

[IporpaMMHOe obGecrieueHue, SBISIONIEECS YacTblO AJIEKTPOHHOM WH(POPMAIMOHHO-
o0pazoBaTenbHON Cpelibl U 0a3upyrolIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

- KOMITbIOTEpHBIE 00y4YaroIlIle IPOrpaMMBl;

- TPEHUHT'OBBIE U TECTUPYIOIIME IPOTPAMMBI;

- UHTEJUIEKTyaJbHble POOOTHU3UPOBAHHbBIE CHCTEMBbl OLEHKH KauyecTBa BBIOJHEHHBIX
pa0or;

- CIIpaBOYHO-IIpaBoBas cucreMa «KoHCynbTaHT TutOCY, «["apaHT»;

- 2JekTpoHHO-OmOnmuoreunas  cucreMa (ObC) OBC  «IPR SMART»
http://iprbookshop.ru/;

- mporpamMma ympasiieHus oopazoBatenbHbIM IporeccoM B DMOC (Mudopmanumonnas
texHosorus. [Iporpamma yrmpasnenust oopazoBarenbHbIM mporieccom. KOMBAT).

HaumeHnoBaHMe JIMIICH3HOHHOTO U CBOOOIHO
Koa n nHaumenoBanue
PACIPOCTPAHSIEMOI0 IPOrPAMMHOI0 . Koanuectn
Ne Y4eOHOM TMCUMILINHBI
o0ecreyeHnsi, B TOM YHCJIe 0TE4eCTBEHHOI0 0
n/n (MmomxyJis)
NPOMU3BOJCTBA
[IM.03 Opranuzanus
JIOTUCTHYECKUX
1 1C: TpancnopTHast JIOTUCTHKA, SKCIEIUPOBAHNE IIPOLIECCOB B
u ynpasiienue aprorpancrnoprom KOPII TPAHCIIOPTUPOBKE U
CEpBHCHOM
00CTyKUBAaHUU
2 | 1C: [TIlpeampustue 8. TMS Jlorucruka. [IM.03 Opranuzauus




VYmpasieHue nepeBo3KaMu JIOTUCTHYECKHUX
MIPOIIECCOB B
TPAHCIIOPTUPOBKE U
CEpBUCHOM
00CcITy>)KMBaHUHT

[IM.01 Opranuzanus
JIOTUCTUYECKHUX
MPOIIECCOB B 3aKYIKaX U
CKJIAJTUPOBAHUU
[IM.02 Opranu3zanus
JIOTUCTUYECKHUX
IIPOLIECCOB B

3 1C: ERP Ynpasnenue npeqnpusiTueM MPOU3BOJICTBE U
pacnpeneneHuu
[IM.04 I1nanupoBanue u
orieHka 3 PEKTUBHOCTH
PabOTHI JIOTUCTUYECKUX
CHUCTEM, KOHTPOJIb
JIOTUCTUYECKHUX
onepauuii

[IM.01 Opranuzanus
1C:  Ipegnpustue 8. WMS Jlorucruka. JIOTUCTUYECKUX
VYrnpasneHue ckiiagom MPOLIECCOB B 3aKyIKaxX U
CKJIaJUPOBaHUU

3.2. UndopMmanmnoHHoe obecrniedeHHe peaju3alui NPorpaMmMbl

OcHOBHBIC HCTOYHHKH

1.boukapeBa, H. A. OcHoBbl Tpy3oBeaeHus : yueOHoe mocobue mig CIIO / H. A.
boukapeBa. — 2-e u3a. — Caparos : [IpodobpazoBanue, 2024. — 156 ¢. — ISBN 978-5-4488-
1724-3. — Tekcr : anextponHbIii // Lnpposoii obpasosarenshsblii pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/134195.html

2.BuckoBa, J[. FO. Opranuszamnust paboThl CKIIAJICKOTO XO3AHCTBA : y4eOHOe mocolue s
CIIO / J. 1O. Buckosa, E. . Kyuenko, E. A. JlaBpenko. — CapatoB : IIpodoOpa3zoBanue,
2020. — 264 c. — ISBN 978-5-4488-0590-5. — Texkct : amekrponusid // udporoit
o0pa3oBaTeNbHbII pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/92131.html

3.3axapoBa, H. A. Pucku u crpaxoBanue Ha TpaHcropte : yueOHuk ans CIIO / H. A.
3axapoBa. — 2-e u3g. — Caparos : [Ipodobpazosanue, 2022. — 366 c. — ISBN 978-5-4488-
1528-7. — Tekcr : anextponHbIii // LHnugpposoii obpasosarenshsblii pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/137723.html

4.JlaBpenxo, E. A. Jloructuka : npaktukym g CI1O / E. A. JlaBpenko, /I. FO. Boponoga.
— Caparos : IIpodobpazoBanue, 2020. — 223 c¢. — ISBN 978-5-4488-0541-7. — Texkcr :
snexktpoHHbd // Iludposoii obOpazoBarensHbiii pecypc IPR SMART : [cait]. — URL:
https://www.iprbookshop.ru/91889.html




5.¥Ympapnenue nemsiMu moctaBok : ydeOHoe mocobue mist CIIO / cocraBurenu I1. I
KpsutatkoB, M. A. Ilpunynkas, nox penakuueit M. B. Epmosoit. — 3-e m3a. — Caparos,
ExatepunOypr : IIpodobpazoBanue, Ypansckuii ¢enepansubiii yausepcuret, 2024. — 139 c.
— ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. — Texkcr :
00pa3oBaTeNIbHbII pecypc IPR SMART
https://www.iprbookshop.ru/139633.html

6.Jloructrka IMPOMBIINIJICHHOI'O MPCANPUATHA

anekTpoHHbld // Lludposoii
[caiiT]. — URL:
yueOHoe mocobue misi CIIO / TII. II.
Kpsiatkos, E. FO. Kysnenona, I'. I'. Koxymko, T. A. MuneeBa ; nmox penakuuein ['. T
Koxymko. — 3-e m3an. — CaparoB, ExarepunOypr [IpodobpazoBanne, VYpanbckuid
denepanbublii yauBepcuteT, 2024. — 174 ¢. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7.
— Texcr : snextponssiit // Ludpposoii odpazoBatensublii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/139553.html
7.8mmu, A. A. Jloructuka. OCHOBBI IUIAHUPOBAaHUS U OICHKH 3S()PeKTUBHOCTH
JIOTUCTHYECKHUX cucTeM : ydyeOHoe mocobue mist CIIO / A. A. Slummn, M. JI. Psmko ; moxg
penakuueit JI. C. Pyxanckoil. — 3-e uza. — CaparoB, Exarepun0ypr : IlpodoOpazoBanue,
VYpansckuii genepanbubiii yuuepcuter, 2024. — 51 ¢. — ISBN 978-5-4488-0521-9, 978-5-
7996-2867-3. — Tekcr : anexTponHsli // Ludposoit odbpazoBatenbublii pecypc IPR SMART :

[caiiT]. — URL: https://www.iprbookshop.ru/139554.html

JlonoiHUTeIbHbIE HCTOYHUKH

1. Konctutynus Poccuiickoit deneparuu

2. I'paxpanckuii xomekc Poccuiickoit ®enepaunu, 4. 1, 2, 3, 4 (B geiictByromeit
peaaKium)

3. ®enepanbublii 3akoH 0T 30 utoHs 2003 r. N 87-D3 «O TpaHCIOPTHO-IKCHEIUITUOHHON
NesITeIbHOCTH (B ACHCTBYIOLIEH pelakiinn)

4. ®enepanbublit 3akoH 0T 27.11.2010 Ne311-®P3 «O TaMOXEHHOM pETryJIMpOBAHUU B
Poccuiickoit deneparum» (B 1eUCTBYIOMIECH pEIAKIIIH )

5. Cnenuanu3upoBaHHbIA HAYYHO-TIPAKTHUECKUN KypHaI «Jloructuka»

6. http://loginfo.ru/ - sxypuai o noructuke B Ousnece «JIoruudox»

4. KOHTPOJIb 1 OHEHKA PE3YJBTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Koax u nHanmenoBanue

npodeccHoHATLHBIX
pog Kpurtepun onenku MeToabl OLIEHKH

M 00IIMX KOMIIETEeHIIN,

(opMupyeMBbIX B paMKaxX MOy

IIK 3.1 IInanupoBats,
MO/ATOTABIMBAThH U OCYILECTBIATh
MIPOLIECC TIEPEBO3KH IPY30B

[IK 3.2. Onpenensate nmapameTpsl
JIOTUCTUYECKOI0 CepBHUCA

IIK 3.3 OnenuBaTh KaueCcTBO
JIOTUCTUYECKOIO CEPBHCA

pacyeT CTOMMOCTHU IPY30IEPEBO30K
pa3IUMYHBIMU BUJAMH TpPAHCIOPTA,
B T.4. CMEIIAHHOW MTEPEBO3KH;

OIpeJIeJICHUE ONTUMAJIbHBIX
MapuIpyToB IEPEBO30K;
OCYILIECTBIIEHUE BbIOOpa

TPAHCIIOPTHOI'O CPECTBA;



http://loginfo.ru/

OK 01. Beibupatp cioco0bl perieHus
3az1a4 npodeccuoHATBHON
JESTEIbHOCTH IPUMEHUTEIBHO K
Pa3IMYHbIM KOHTEKCTAM.

OK 02. Ucnosib30BaTh COBPEMEHHbIE
CpeICTBa IOUCKa, aHAJIu3a U
UHTEpIpeTanuu uupopmManuu, u
nH(OPMALIMOHHBIE TEXHOJIOTUHU IS
BBITIOJTHEHUS 3a/1a4
npodecCHOHATLHOM IS TEIILHOCTH.
OK 03. Ilinanuposats u
pean30BBIBATH COOCTBEHHOE
npodeccnoHanbHOE U TMYHOCTHOE
pa3BUTHE, TPEAIPUHUMATEIBCKYIO
NS TeNIbHOCTh B MPOQECCUOHANIBHOMN
cdepe, UCTIOTB30BATh 3HAHUS 11O
MpaBOBOM U (PMHAHCOBOI
IPaMOTHOCTH B Pa3JIMYHbIX
KU3HCHHBIX CUTYaIUIX.

OK 04. O¢ddexruBHO
B3alMO/ICIICTBOBATH U pabOTATh B
KOJUJIEKTUBE U KOMaHJIE.

OK 05. OcyuiecTBisATh yCTHYIO U
MUCEMEHHYI0O KOMMYHHKAITUIO Ha
rOCyJIapCTBEHHOM s3bIKe Poccuiickon
denepanuu ¢ yaeToM 0COOCHHOCTEN
COLIMAJIbHOTO U KYJIBTYPHOTO
KOHTEKCTA.

OK 09. ITonp3oBatbes
npodeccnoHaNbHOM TOKyMEHTaIuei
Ha TOCYJapCTBEHHOM M MHOCTPaHHOM
SI3BIKAX

3aIlOJJTHCHUC TPAHCIIOPTHBIX

AOKYMCHTOB, B T.4. Ha aHTJIUHCKOM

SA3BIKE;

OCYILIECTBIICHUE ONITUMH3AINN
TPAaHCIIOPTHBIX PACXO0/I0B;
IIPUMEHEHHE METO/IOB
MapKETUHIOBBIX UCCIIEJOBAHUM;
olpeJiesIeHue 9KOHOMHUECKUX
rapaMeTpoB JIOTHCTUYECKOTO
CEpBHCA;

NPUMEHEHHE  METOJIOB  OLIEHKHU

Ka4ueCTBa JIOTUCTUYCCKOI'O CCpBHUCA,
OIIpCACIICHUC ITapaMCTPOB Ka4CCTBa
JIOTUCTUYCCKOI'O CEpBUCA

OIICHKA
BBITIOJIHCHHS,
TECTUPOBAHUS,
OIICHKa pPEe3yJIbTaTOB
BBIIIOJIHEHU S
MPAKTUYECKOU
paboTHI;
OLICHKA
3aJIaHnM,
CoJIepKaIINXCS B
MPaKTUYECKUX
paborax;

OLICHKA 3aJIaHNM,
BBITIOJITHEHHBIX B
xoje
IIPOMEXYTOUHOU
aTTECTalluu;
OLIECHKa OT4YeTa [0
MIPOU3BOACTBEHHOMN
IIPaKTUKE

peLeHus




