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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.01 OPTAHU3AIIUS U KOHTPOJIb TEKYIIEN JEATEJIBHOCTHU CJIYXB

NPEANPUATHUN TYPU3MA U TOCTEINPUAMCTBA

1.1. Heab u muianupyeMbie pe3yJbTaThl 0CBOeHHS NMPOdecCHOHAIBLHOT0 MOTYJIS

B pesynprare m3ydeHuss mpodeCCHOHAIBLHOTO MOJIYJs OOydarommecs IOJKHBI OCBOWTH
OCHOBHOHM BHUJA JeATeNbHOCTH «OpraHu3anus U KOHTPOJb TEKYyLIEH HeATeIbHOCTH CIIyXO
HpGI[HpI/ISITI/Iﬁ Typu3Ma H roCTCupuruMcCcTBa» MU COOTBCTCTBYHOIIUC CMY 06]].[1/16 KOMIICTCHIIUU H
npodeccuoHanbHbIe KOMIIETEHITNH:

1.1.1. TlepeueHb OOIMMX KOMIETCHIUN

Kon HanMeHoBanue 00X KOMIETEHIINHA

OK 01 BeiOupare  cmocoObl  pemieHuss 3agady  Npo(EecCHOHAIBHOW  AEATeNbHOCTH
MIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM
Hcnonb30BaTh COBPEMEHHBIE CpEICTBA IIOMCKA, AaHaJIU3a U UHTEpIpETalUu

OK 02 uHbopManuy, ¥ MHOOPMAIIMOHHBIE TEXHOJOTMH JUIS  BBIIOJHEHUS  3ajad
podecCHOHATBHOM IeATEIIBHOCTH
[InanupoBaTh ¥ peayn30BbIBaTh COOCTBEHHOE NPOQPECCHOHATIBHOE U JIMYHOCTHOE

OK 03 pa3BUTHE, MPEIIPUHUMATENBCKYIO IESITelNbHOCTh B MpOQeccuoHaIbHOI cdepe,
UCIOJb30BaTh 3HAHMUS MO (UHAHCOBOW I'PAaMOTHOCTH B Pa3IMUYHBIX >KU3HEHHBIX
CUTYaIUsAX

OK 04 OddekTHBHO B3aUMOJIEHCTBOBATh U pa00TATh B KOJIJIEKTUBE M KOMaH/IE
OcCy1IecTBIATh YCTHYIO M MUCbMEHHYI0 KOMMYHHUKAIUIO HAa TOCY/1apPCTBEHHOM SI3bIKE

OK 05 Poccuiickoit deaepannn ¢ yueToM OCOOEHHOCTEH COLMAIBHOTO M KYJIbTYPHOTO
KOHTEKCTa
ConelicTBOBaTh  COXpPAHEHUIO  OKpYXKaloIled  Cpeabl, pecypcocOepexeHuto,

OK 07 OPUMEHSATh 3HaHMA 00 M3MEHEHUM KJIMMaTa, [PUHLUIB  OepexXIIMBOrO
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B YPE3BBIYANHBIX CUTYaLIUSIX

OK 09 [Tonb3oBatbecs  mpoecCHOHATBPHOM — JOKYMEHTAallMell Ha  rocyAapCTBEHHOM
Y UHOCTPAHHOM $SI3bIKaX

1.1.2. [lepeyensb nmpodeccuOHaTbHBIX KOMIIETEHIHHA

Kon HanmeHoBaHMe BUIAOB JeSITEJJbHOCTH U NPO(PeCCHOHATBHBIX KOMITETEHIHI

BJ 1 Opranu3zaius ¥ KOHTPOJIb TEKYILEH AeITeIbHOCTHU CIIYKO IPEeanpUsITHI Typu3Ma
U TOCTENPUHUMCTBA

K 1.1 [1nanupoBaTh TEKYIIYIO NEATEIBHOCTh COTPYAHUKOB CITY>KO MpEANpUsTU Typr3Ma
U TOCTENPUHUMCTBA

[IK 1.2 OpraHu30BbIBaTh TEKYIIYIO AEATEIBHOCTh COTPYAHUKOB CITYKO MPeaIpUsTHI
TypU3Ma U FOCTEIPUUMCTBA

K 1.3 KoopaunmnpoBaTh 1 KOHTPOJIUPOBATH AEATEILHOCTh COTPYIHUKOB CITY:KO
MPEANPUATHI Typu3Ma U FOCTEPUUMCTBA

IIK 1.4 Ocy1ecTBIATh PacUYeThl ¢ TOTPEOUTEIIMU 33 IPEAOCTABICHHBIE YCIIYTH




1.1.3. B pe3ynbrare ocBOeHUS TPOPECCHOHATHHOTO MOYJISI 00YJaIOMUNACS TOJDKEH

BJ'Ia,Z[GTB HaBbIKaMH

MIPOU3BOIUTH KOOPIMHALINIO paOOTHI COTPYAHUKOB C
CIIy’KOBI IPEANPUITUS TypU3Ma U TOCTEIIPUUMCTBA;
OCYILLECTBJIATh OPTaHU3ALUI0 U KOHTPOJIb PabOThI
COTPYAHUKOB CIYXObl TPEINpUATHS Typu3Ma U
rOCTEIIPUUMCTBA;

HCIOJIb30BAaTh TEXHHUKY IIE€PErOBOPOB, YCTHOIO
o01IeHus, BKJIIOYast Tene(OHHbBIE TePEroBOPHI.

VYMeTh

BIIQJICTh TEXHOJIOTHUEH JIEIONMPOU3BOJICTBA (BEACHHE
JOKYMEHTAI1H, XpaHeHUe u U3BJICUCHUE
uHpOpMaIHN);

B3aUMOJICHCTBOBATh c TyporiepaTopamy,
OKCKYPCHOHHBIMH ~ OIOpO, KaccaMd  IPOJaKH
OHJIETOB;

BJIQJICTh TEXHUKOM MIEPETOBOPOB, YCTHOT'O OOIICHHUS,
BKJTFOYAs TeJIe(hOHHBIC TIEPETOBOPHL;

BIIQJICTh KYJIBTYPOH MEKINIHOCTHOTO OOIICHUSI.

3HaTh

3akoHomarenscTBO  Poccuiickoir  denepauun B
cdepe Typu3Ma U rOCTEIPUUMCTBA;

OCHOBBI TPYJOBOI'O 3aKOHOZAATeNbCTBa Poccuiickoi
®denepauuu;

OCHOBBI OpraHu3alliy, IJIAHUPOBAHUS U KOHTPOJIS
JESITEIbBHOCTH COTPY/IHUKOB;

TEOpUsT MEXJINYHOCTHOTO M JIEJIOBOTO OOIICHMS,
NIEPEroBOpoB, KOH(IINKTOJIOTHH;

OKa3bIBaTh IIEPBYIO MIOMOILIb;

LIEHbl Ha TYPUCTCKUE MPOAYKTBl M OTHAEIbHBIC
TYPUCTCKHUE U IOTIOJTHUTEIbHBIE YCIYTHU;
aCCOPTHUMEHT M XapaKTePUCTUKHU MpeJiaraeMblx
TYPUCTCKUX YCIIYT;

IIPOrPaMMHOE o0ecrieueHue JIESATENBHOCTH
TYPUCTCKUX OpraHU3allni;

STUKY JEJIOBOTO OOIIEHNS,

OCHOBBI JIEIIOITPOU3BOJICTBA.

1.2. Kotn4ecTBO 4acoB, 0TBOJAUMOE HA 0CBOCHHE TPOPECCHOHATBLHOTO0 MOLYJIs

Bcero vacos — 441

B TOM 4YHCIIE B GOpMe MPAKTHUECKON TIOJATOTOBKU — 235

N3 Hux Ha ocBoeHne MJIK — 355

B TOM 4YHCJI€ BO B3aUMOJECHTBUH C HpCHOIIaBaTCJICM-GO

caMmocTosiTenbHas padora —295
NPaKTUKH, B TOM 9Hclie yaeOHast — 36

MIPOM3BOJICTBEHHAS — 36

[IpomexxyTounas arrecramust — 14.




2. CTPYKTYPA U COAEP KAHUE NTPOPECCHUOHAJIBHOI'O MOAYJIA
2.1. CrpykTypa npogeccuoHaJIbHOI0 MOAYJIsI

O6weM npoheccHoHaTFHOTO MOIYJIA, aK. Jac.

o
=3
Kosl 22 E — O6yqu113/Ie no MJIK Mparign
npodeccronansH HaumeHnoBaHus pasnenos Bcero, —S* o g p TOM YHCIIC
BIX OOIINX podheCCHOHATBHOTO MOIYIIS qac. = THIEC
KOMIIETEH M pod Y E % E[ KX JIabopaTOpHBIX. U C I Ve [IpousBonacTBeHHa
m % = 3AHST NPaKTHYECKHUX. aMOCTO6§ITeJ'IB POMEXKYTOYHASL YqycOoHasa 1
it AAHSTHI Has paooTa aTTeCTalusA
1 2 3 4 5 6 7 8 9 10
IIK 1.1. Paznen 1. Opranuzanus
OKO0l1-OK |#u TEXHOJOTHH pabotel  ciyx0 76 30 10 8 20 18 9
05; OK 07; NPEAIPUATUI Typu3Ma
OK 09 U TOCTENPUHUMCTBA +
TIK 1.2. Pasnen 2. OcHOBEI
OK 01 —OK | nemonpou3BOACTBa
05; OK 07; U JIOKyMEHTO000pOoTa CIIyK0 88 64 6 8 103 + 9 9
OK 09 MpeanpUsITHI Typu3Ma
U TOCTENPUHUMCTBA
IIK 1.3. Pasmen 3. Oruka  genoBoro
OK 01 -OK | oOwmenus ciyx0 mnpeanpusTuit 38 23 6 6 50 + 9
05; OK 07; TypU3Ma U TOCTENIPUUMCTBA
OK 09
[IK 1.4. Pazgen 4. TexHonorusi pacyeTos
OK 01 —OK | kiueHToB/roCcTe COTPYIHMKAMH | g 46 4 12 70 + 9 9
05; OK 07; CIy’k0  HpeanpusaTUil  TypusMma
OK 09 Y TOCTENIPUHAMCTBA
Beero: 441 | 163 | 26 34 29 14 36 36




2.2. TemaTnuyeckuii IVIaH U coiep:kaHue npodeccuonaabHoro moay.s (IIM)

HaumeHoBaHue pa3ieioB
U TeM
npogeccHOHATLHOI0
moayJs (ITM),
MEKIM CUUIITHHAPHBIX

Conep:kanue y4yeOHOro MaTepuaJa,
JlabopaTopHbie padoThl U MPAKTHYECKUE 3aHATHS, CAMOCTOSITE/IbHAs y4eOHas1 padoTa
o0yyamuxcs, KypcoBasi pabora (IpoekT)

Oo0nem, akaa. 4./ B
TOM 4ucJje B popme
NPaKTHYEeCKOMI
NOATOTOBKH, aKaJ. 4.

kypcos (M/IK)
1 2 3
Pa3nen 1. Opranuzaiusi ¥ TEXHOJOTHH pabOTHI CIyK0 NPEANPHUATHIA TypH3Ma U TOCTETPUUMCTBA 115/57
MJIK 01.01 Koopaunanus paboThl Ci1yk0 IpeInpHusITHil Typu3Ma U TOCTENPHUUMCTBA 88/30
Tema 1.1. Opranuzanus Conepxanue 18
U TeXHOJIOTHH PadoThI Posib 1 MecTO 3HaHUI 1O TUCIUILTUHE B MPOLIECCE OCBOCHUSI OCHOBHOM MPO(EeCCHOHATBHOM
caIy:k0 npeanpusATH o0pa3oBaTeNbHOW TPOTPaMMBI IO  CIEHUAIBHOCTH B cdepe mpodecCHOHAIBHOM
TypHu3Ma NESITEeIbHOCTH. Poib  CIyK0 TpEANpUSATHA Typu3Ma | FOCTEIPUUMCTBA B  ILUKIE
U TOCTeNPUUMCTBA obcirykuBanust rocTeid. Ciry:kObl IPEANPUATHI TypU3Ma U TOCTETIPUUMCTBA: 11€JTH, OCHOBHEIE
¢byHKIMH, cocTaB nepcoHana. Kanassl nmpojak rocTHHUYHOTO MpoykTa. [TokazaTenu oneHku
NESITeTbHOCTH MPEINPUATHIA Typr3Ma U TOCTETIPHUMCTBA 10
CoTpynHMKHM CcIyX0 MNpelnpuaTuil Typu3Ma U rOCTENPUMMCTBA: NOA00p, TpeboBaHUS,
npodecCHOHaTbHBIE KOMIIETEHIIMH, KadecTBa, HEOOXOAWMBIE YCIICITHOMY IPOABILy.
OyHKIIUN COTPYTHUKOB B COOTBETCTBUHU C HANpaBJIeHUSAMH paboThl ciyx0. O3HaKOMIIEHHE €
opranmsaiueit pabodero Mecra ciy:xk0 NpeanpusaTuii Typu3Ma U TOCTENPUUMCTBA
CamocrosiTenbHas padboTa 8
Tema 1.2. ®ynkuun Conep:xxanue 70
yHpaBJIeHUs CJIYyKOaMu [Tonsatus: mepcoHan, ynpasieHue nepcoHaioMm. Llenu, QyHKIMM U NPUHIMIBL yIIpaBIEHUSI
NpeANnpUsITHI TypU3Ma nepconaigoM. Karteropuum mnepcoHama ciayx0 NpemnpusaTuii Typu3Ma H roCTEIPUUMCTBA.
U rocTeNnpuuMCTBa OcHoBHbIE TpeOOBaHUs K nepcoHany. KoprnopatuBHas KyabTypa: MOHATHE, CYLITHOCTb, 11€Tb, 20

3aa4u, QyHKIUU

OyHKIUYN YIpaBICHUS: IOHIATHE, BU/IbI, B3aUMOCBsI3b. OCOOEHHOCTH OOIIMX U CIIEUATBHBIX
byHKIHI




[InanupoBaHue: MOHATHE, 3HAYCHUE, Kiaccupukanus, (opMbl, OCHOBHBIE CTaguH. Poib
IJIJAHUPOBAHUS B CTPYKTYPHBIX MOJAPA3ACICHUAX MPEANPUITHI TypHU3Ma U TOCTEIIPUUMCTBA.
Bunsl mnanoB. Meronuka ompeneneHus MOTPEOHOCTH CIYXO B MaTepUalbHBIX pecypcax
U [IepCOHAJIE

Opranuzanus ¥ KOOpJAWHAIMSA JACSITEIBbHOCTH TMepCcoHana CTPYKTYPHOTO MOJpa3/eieHusl.
OyHKIMS OpraHU3allMK: TOHATHE, CYIIHOCTh. PacmpeneneHue 3amad Ha MPEINPHUSATHU.
CymHocts aenerupoBanusi. CojiepkaHue U BUJIbI TOJTHOMOYHMH U OTBETCTBEHHOCTH. [Ipeaernst
MMOJTHOMOYHH

[enu, 3amauM W NpuHUUIBL OpraHusauuu Tpyza. Popmbl M BUIABI pas3ielieHHus Tpylda B
ciyk6ax NpeanpusaTuil TypusMa M rocrenpuumctba. CyIIHOCTb U BUJABI HOPMHUPOBAHMS
Tpyza

OpraHu3annoHHbIE CTPYKTYPBI YIIPABIEHU: OHATHE, TPEOOBAHUs, IIPEAbABIsEMbIE K HUM,
NpUHLUMIIB 1TOCTpoeHUsl. CTPYKTYpHbIE MOAPA3/EiICHMs], 3BEHbSI U CTYNEHHM YIPABICHHUS.
Bzaumocssizu  cinyx0. Bunet u Qynkumum ypoBHe#l  ympamienus. LleHTpanuzanus
U AeleHTpain3auus  ympasieHus.  CTpykTypa — ciyXO — HpeanpusTHii  Typusma
U TOCTEIPUHMMCTBA U UX B3aMMOCBA3b

Bunel  opraHuM3allMOHHBIX ~ CTPYKTYp  yOpaBiieHUs — (JMHEWHas, (QyHKUHMOHAJIbHAs,
JIUHEeWHowTaOHas, JEBU3MOHANbHAs, MaTpUYHas, YIpaBJICHHE IO IHPOEKTYy), UX
XapaKTEPUCTHKA, IPEUMYIIECTBA W HEIOCTAaTKH. THIIOBas OpraHW3alUOHHAs CTPYKTypa
PEANPUATHI TYpU3Ma U FOCTENPUUMCTBA

MortuBanust Tpyaa. Ilonstue w HazHadyeHwe MoTHBauMu. Kputepum MoTHUBanuu
(moTpeOHOCTH, MOTHUBBI, CTUMYIIbI, BOSHATPAXKACHHE) TpyAa. MOTHBAIIMOHHBIN MPoLIecc

JlosnpHOCTh TI€pCOHana: NOHATHE, BUIbL, (opmupoBaHue. DakTOpbl, BIMSIONIME Ha
JIOSIIBHOCTH TepcoHana. OneHKa U MyTH MOBBIMIEHUS JIOSUIBHOCTH nepcoHana. Ilcuxonorus
KOJUIEKTHBA

B ToM yHc/ie MPaKTHYECKHUX 3aHITHIH U J1a00paTOPHBIX padoT 30
Pa3paboTka mnaHa u ompeneNneHue IeNnei MeSTENbHOCTH CIHYKO MNpeAnpuaTuil TypuMa 5
1 TOCTCTIPUUMCTBA

CocTaBlieHHEe CXeMbI B3aUMOJICUCTBHUS CITYKO MPeANpUATHI TyprU3Ma U TOCTEIPUIMCTBA 5
CocraBnenue rpaduKoB BbIX0J1a Ha PaboOTYy. 5
OtpaboTka METOAWKH BBISBICHUS TMOTpPeOHOCTEH U MOTHBOB TIOBEJCHHS TIepCOHAla
CTPYKTYpHOro mnoapasjaeneHusd. [loaroroBka WHAMBHUAYANBHBIX pPEKOMEHAALMN IO 5
MOBBIIIEHUIO MOTUBAIIUU K TPYAY

PazpaboTtka nmporpammbl GOpMHPOBAHUS JIOSITFHOCTH MTEPCOHATIA. 5




CocraBiieHHE CXEMBI MPOBEACHUS KOHTPOJS B 3aJaHHOM CTPYKTYPHOM IMOAPA3/ICICHHH.
Onenka 3¢ (heKTUBHOCTH pabOTHI CITYKO

CamocrosrenbHas pabora

20

YueOHas npakTuka pasjgena 1

Bunawbi pador

Opranuzanus pabo4ero Mecra;

N3yuenue nnaTepdeiica u mopsiika HCIOJIB30BaHUs CHICHUATH3UPOBAHHOTO IIPOrPAMMHOTO 00ECIICUCHHST;
Vcnonp30BaHne TEXHUYECKHX, TEIEKOMMYHUKAIIMOHHBIX CPEJICTB U MPO(HECCHOHATBHBIX ITPOrPaMM;
OTCleKMBATH U MOIYYaTh OOPATHYIO CBsI3b OT COOTBETCTBYIOIIUX CIYXKO;

PazpaboTka riana meneil JesiTeIbHOCTH CITYKO.

18

IIpousBoacTBeHHAs1 MpaKTHKa pa3iena 1

Buasbl pador

OTtpaboTka HaBBIKOB PabOTHI C MPOQPECCUOHANBHBIMY MPOTPAMMaMH U UX MOAYJISIMHU;
OTtpaboTka HaBBIKOB HH(POPMUPOBAHUS TTOTPEOUTENSI O BUAAX YCIYT U MPaBHUIIaxX O€30MAaCHOCTH BO BPEMs MIPEIOCTABICHUS

yCIyT;

BrinonHeHne KanbKyasUu CTOUMOCTH YCIYT JJ1sl HOTpeduTesei;

IIpuem 3asBKH Ha COOTBETCTBYIOIME YCIIyTH (110 Tenedony, gakcy, IHTepHeTYy) Ha pyCCKOM U MHOCTPAHHOM SI3BIKE;
OdopmieHnne NpUHATHIX 3asBOK HA OKa3aHHE COOTBETCTBYIOIIUX YCIYT;

OdopmiieHre c4eToB Ha MOJIHY/4aCTUUHYIO MIPEOIaTy U MOATBEPKICHUE YCIYT;

Buecenue n3aMeHeHUN B 3aKas.

Pazgen 2. OcHOBBI 1€T0MPOU3BOICTBA U JOKYMEHTOO00POTA CIyK0 NpeANpUATUI TypU3Ma U TOCTEIPUUMCTBA

135/82

MJIK 01.02 M3yuyeHue OCHOB /1eJI0NIPOU3BOACTBA

117/64

Tema 2.1.
Henonpoussoacraa

1 00111Me HOPMBbI
o(opMIiIeHUSA TOKYMEHTOB

Conepxanue

13

JIOKYMEHT U ero (yHKIHH.

HOpMaTI/IBHO'MCTOI[I/I‘leCKa}I Oa3a AOKYMCHTAIIMOHHOTI'O obecreueHust YIIpaBJICHUS.

TpeboBaHusl K COCTaBIEHUIO U 0(OPMIICHHIO IETIOBBIX TOKYMEHTOB.

Knaccudukanus u cTpyKTypa OpraHu3alliOHHO-PACIIOPSIUTEIbHBIX JOKYMEHTOB.

13

Tema 2.2. OcHOBHBIE
BU/AbI yﬂpaBnquecKnx
AOKYMEHTOB

Conep:xkanue

18/28

OpFaHI/ISaHI/IOHHI)Ie JOKYMCHTEIL.

PaCHOpHHI/ITe.HI)HI)Ie JOKYMCHTEIL.

Busl I/IH(I)OpMaI_II/IOHHO-CHpaBO‘{HBIX JOKYMCHTOB.

18

B ToM 4nciie npaKTHYECKHUX M J1A00PATOPHBIX 3aHATHI

28




Cocrasiienue u ohopmileHuE OPTaHU3AIMOHHBIX IOKYMEHTOB (YCTaB, MOJIOXKEHUE,
YUpEAUTETbHBIN JOTOBOP, IITATHOE PaCIUCaHUE, CTPYKTYPA, JOKHOCTHBIE HHCTPYKIUH )
Cocrasiienue u ohopmiieHHE pacOPSTUTEIBHBIX JOKYMEHTOB (ITOCTaHOBJICHHE,
pacrnopsbkeHue, IpuKa3, ykasaHue)

Conepxanue 32/36
[ToHsITHE U IPUHLIMIIBI OPraHU3aALUU JOKYMEHTO000POTA. 8
[Topsiok BegeHHs TOKyMEHTalUH. 8
Tema 2.3. Opranuszauus JIOKYMEHTBI 110 TPYAOBBIM OTHOLLICHUSIM. 8
PaGoThI ¢ TIOKYMEHTaAMH JlenoBasi peyb U ee rpaMMaTHYECKHEe OCOOCHHOCTH. 8
B ToM umciie npaKTHYECKHUX M JIA00PATOPHBIX 3aHATHIA 36
CocraBieHue IeIOBBIX MHCEM B chepe Typru3Ma U TOCTEPUIMCTBA.
CocraBiieHre IpUKa30B, TUYHBIX J€]I, CIUCKA PAOOTHUKOB. 36
YueOHasi npakTHKa pa3jena 2
Bunabi pador
Ocy1iecTBieHUE IEIOTPOU3BOJICTBA U JOKYMEHTO000pOTa; 9
CocraBiieHue AeTOBBIX IOKYMEHTOB;
CocraBiieHHEe OpraHU3alMOHHBIX U PACIOPSAIUTENBHBIX JOKYMEHTOB;
Cozpanue oT4eTOoB.
IIpon3BoacTBeHHasi IPAKTHKA pa3jaena 2
Buasbi pador
CocraBieHue 1 00paboTKa JOKYMEHTaIUH; 9
BeinonHenue nopyueHuil pyKoBOJUTENS 110 00CYKICHHIO JeTajel J0roBopa ¢ KOHTpareHTaMu U NOTpeOUTEsIMH;
CocraBiieHne nIpoeKTa J0roBOPOB B COOTBETCTBUU C MPUHATHIMU COTJIAILIEHUSIMU;
OTtpaboTKa HaBBIKOB 3aKJIFOYEHHS JOTOBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAILICHHUSIMH.
Pazgen 3. DTtuka nenoBoro o0ImeHus ciayx0 npeanpusTHii Typu3Ma U TOCTEPUUMCTBA 73/32
MJIK 01.03 CobntoieHue HOpM STUKU JIEIOBOTO OOIIEHUs 64/23
ConepxaHue 28/10
[TonsTre: aTuka u mopans. Kateropuu strikn. HopMmbl Mmopanu. MopaibHble IPUHIATIBI
Tema 3.1. OGuHe cBeCHHS Y HOPMBI KaK OCHOBa 3(PEKTUBHOTO OOIIECHUS 0
00 ATUYECKOH KYIbTYpe JlenoBo# ATUKET B MPOo(heCCHOHATHHON IeATeTbHOCTH. B3anMOCBSI3b 1€7T0BOTO Y THKETA
Y THKH JI€JI0OBBIX OTHOLIEHUH
B TOoM unciie npakTHYecKuX U J1a00paTOPHBIX 3aHATHHA 10




OTtpaboTKa Moy4eHHBIX TEOPETUUECKUX 3HAHUN Ha IPAKTUKE. 10
CamocrosrenbHas pabora 8
Conep:xanue 35/13
JlenoBoe oOmeHne. DTHKA U STHKET.
Cayx0bl npennpusiThii Typusma u rocrenpuumMcrsa. Ctpykrypa. Ilepconan.
BBenenue nekcuky, 3aKperieHue B yIpaxx HeHUAX
Tema 3.2. Opranusanus Urenue u nepeBo TeKcTa. BOpocsl M OTBETHI 110 COAEPKAHUIO TEKCTA. 13
H TEXHOJIOTHH PaGOTHI Pa3BuTue HaBBIKOB yCTHOM peuu. BelnoiHeHne ynpaXXHEeHUH ¢ UCIO0Ib30BAHUEM JICKCHKH.
CI1yK0 IpeanpusITHii Berpeuda, oOcimyxuBaHNe KIMEHTOB/TOCTEH 1 mpomanue. BeeeHne U 3aKperuieHne JTCKCUKH.
Typu3ma IIpakTrka ycTHOH peun. J{nanoru Mex 1y COTpyAHUKAaMH O CIIyYUBIIHUXCSI COOBITHSIX BO BpEMsI
M rOCTENPUHUMCTBA C CMCHBI.
KIMEHTAMU/TOCTSIMHA HA B TOM umHciIe IPAKTHYeCKUX M JIA00PATOPHBIX 3aHATHI 13
AHCIHIACKOM SI3BIKE Oo6menue ¢ kaueHTaMu. OTpaboTKa JIEKCUKU B MPOLIECCe BEACHMS JMAJIOrOB, CBSI3aHHBIX C
JESITeIbHOCTBIO CTYKO MPeANPUITUH TYpU3Ma U TOCTEIPUUMCTBA. 13
[IpakTuka yctHoil peun. CocTaBiieHHE 1UaI0roB MEXAY COTPYIHUKAMU CIIY:KO NpeanpusTuit
TypU3Ma M rOCTeNPUUMCTBA.
CamocrosrenbHas padora 10
IIpousBoacTBeHHAs MpaKTHKA pa3gena 3
Buabi pator 9
OTtpaboTKa HaBBIKOB HCIOJIb30BAHUS TEXHUK U MTPUEMOB 3()()EeKTUBHOTO OOIIEHUS C FOCTSMM, ACTOBBIMH MAapTHEPAMHU
U KOJIJIETaMHU.
Pa3nes 4. TexHosorust pacyeToB KIIMEHTOB/TOCTEN COTPYAHUKAMHU CIYKO NMPEANPUITUI TypU3Ma U TOCTENPUUMCTBA 104/64
MJIK 01.04 OcyniecTBiI€HHE PACYETOB € KJIMEHTOM 3a IIPEIOCTABIEHHBIE YCIYTU TYPU3Ma U FOCTENPUHUMCTBA 86/46
Tema 4.1. Coneprxxanue 47/24
IlenooOpasoBanue IlenooOpa3oBaHue: pacyeT LeHbl yCIyr. MeTo/ibl pacyeTa IeHbl TYPUCTCKUX YCIYT;
U LIeHOBAasl MOJIUTHKA yIpaBjeHUE TOXOAAMH: ONTUMHU3ALUS IICHBI.
Llena u Tapud ynpasieHue noxonamu (revenue management). [loustue tapuda; BapuanTs
TapuoB. 13
Ilena ot cToiiku (puxkcupoBaHHas 1eHa, ruOkuii Tapud). [lonstue revenue management;
3aJa4i U
MHCTPYMEHTHI Tevenue management; IpoOrHO3UPOBAHUE.
B ToM unc/ie IPAaKTHYECKHUX M J1A00PATOPHbIX 3aHATHI 24
@DakTophl, BAUSIONIME HA IEHOOOPa30BaHNE TOCTUHUYHOTO NPEAIPUSITHUS. 24




OcHOBHBIE METO/IbI IEHOOOPA30BAHUS, HCIIOIB3YIOIIUECS TP ONPEACTICHUN IICHBI
TYPUCTCKUX YCIYT.

Buapl CKUAOK C IEHBI, IpUMEHsIEMbIE B cepe Typu3Ma U TOCTEIIPUUMCTBA.

HerneHOBbIE MApKETUHTOBBIE PEHICHMs], IPUMEHSIEMbIE B c)epe Typu3Ma U rOCTENPUUMCTBA.

CamocrosiTenpHas pabora

10

Tema 4.2.
OcyuecTBiieHne
pac4yeToB KJIMEHTOB 3a
npeaocTaBIeHHbIE
ycayru

Conep:kanue

39/22

ITousTue O6CJIy)KI/IBaHI/I$I KaueHTOB. OCHOBHEIC CTaAHAPThI O6CJIy)KI/IBaHI/I$I KIIMCHTOB.

OO0cnyxrBaHNE KJIMEHTOB: NpaBuia U ctanaapThl. [lopsanok neiicteuii. Llenu u 3agaun
oOcuyxuBaHusi. OCHOBHbIE IPaBUJIA U HOPMBI.

JlenmoBoe obOmeHne. DTHKA U STHKET.

10

B ToM unciie npakTHYecKuX U JIa00PATOPHBIX 3aHATHI

22

Berpeua, obcyxuBaHue ¥ pacyeT KIMEHTOB, IPOIIaHue. BBeeHNe 1 3aKperieHue JISKCHKU

OpFaHI/ISaHI/Iﬂ H IIOAT'OTOBKaA IIpoLecca O6CJ'Iy>KI/IBaHI/I${ KIIMCHTOB IIPH PaCyYCTC 3a
MPpEaAOCTAaBJICHHLIC YCIIYTI'H.

22

CamocrosTenbHas pa60Ta

Y4yeOHasi npakTUKa pa3aena 4

Buasbi pador

OpraHmauH;{ 1 ITOATOTOBKaA IMponecca O6CJIY)KI/IB8.HI/I$I KIIMCHTOB IIPH PACUCTEC 3a IPCAOCTABJICHHBIC YCIIYTH;
CocraBneHue AUAJIOr0B MCKAY KIIMCHTAMU U COTPYAHHUKAMHU npenanﬂTnﬁ Typu3Ma U TOCTCIIPUUMCTBA BO BpEM:

pacyeros;

Pexnamanuu, »xajioObl, IpeTeH31H B cepe TOCTENPUUMCTBA: aJITOPUTM U IIpaBuia padoThl;
[ToaroroBka K 00CIyKMBAHUIO U IPUEMY KIIUEHTOB;

Pemenne paznuyHbIX CUTyallui P pacueTe ¢ KIIMEHTaMU;

Brnanenus TEXHUKOH, C TOMOIIBIO KOTOPOW OCYIIECTBIISIETCS pacyer.

IIpousBoacTBeHHAs NpaKTUKA pa3aesa 4

Buas1 pator

O3HaKOMJIEHHE CO CTaHJapTaMu OOCITYKUBAaHUS KIHMEHTOB;
Brnanenue npogeccuoHanbHON ATUKOM;
Odopmierne OyxraaTepCcKux JOKYMEHTOB 10 KaCCOBBIM OTIEPaIIHsIM;

CocraBnecHue OTYCTHOCTH,

OTtpaboTKa HaBBIKOB HCIIOJIb30BAaHHUS TEXHUK M MPUEMOB 3()(PEeKTUBHOrO OOUICHHS ¢ KIMEHTaMHU MpPHU OCYIIECTBICHUU
pacyeToB 3a IPEIOCTABICHHBIE YCIYTH.

IIpome:kyTOUHAS aTTeCTANMS

14

Bcero
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3. YCJIOBUA PEAJIMBALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. I[.]'Iﬂ peajmn3danuu I1nporpamMmmal HpO(l)CCCI/IOHaJILHOFO MOAYJISA JOJI’KHBI ObITh
NMpeaAyCMOTPEHLbI CJICAYIOIIUE CIICHNAJBHBIC IOMECIHICHUA

3.1 MaTtepuajibHO-TEXHHUYECKO€E o0ecreyeHue

Peanmzamust mporpaMMbl  y4eOHON JWCHMILIMHBI [POU3BOJIUTCS C MPUMEHEHUEM
JTUCTaHIIMOHHBIX TEXHOJIOTMA M TpeOyeT HaJW4Ms SJICKTPOHHOH 00pa30BaTEeNIbHOW CpEelbl;
yueOHOro KabuHeTa.

OobopynoBanne yueOHOro KabuHeTa:

® KJIacCHAs JOCKa;

® [I0CaJI0YHBIC MECTA 110 KOJIUYECTBY O0yUYarOIINXCs;

e pabodee MECTO MPEro1aBaTels;

® y4eOHO-TIPAKTUYECKOE obopyoBaHue, HE00X0aNMOe TUTSt MIPOBEICHHUS
NPEYCMOTPEHHBIX MPOrPAaMMOM TMPAKTUYECKUX 3aHATHH. B coorBercTBHE C 11.4.4.
OI'OC CIIO nonyckaercs 3aMeHa 000pyA0BaHUs €r0 BUPTYAIbHBIMU aHAJIOTAMHU.

TexHnyeckue cpeacTBa 00yyeHus :

e  KOMIIBIOTEPHI C BBIXOJOM B ceTh Internet;

e caiT «JInyHasg CTYAHS» C BOBMOKHOCTBIO Pa0OTHI C 3JIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcom;

®  DJIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

Y4yeOHo-MeToaAuYecKoe odecnevyeHne JUCHUIINHBI:
* METOIMYECKUE YKa3aHUs TI0 OpraHU3aI[UH MPAKTUYECKUX 3aHATHI;
* METOIMYECKUE YKa3aHUs 10 CAMOCTOSTENILHOM padoTe.

IIporpammHoe obecnieueHue:

[IporpamMmmMHoe oOecrmiedeHue, SBISIONIEECS] YacThIO DIEKTPOHHON WH(POPMAIMOHHO-
00pa3oBaTenbHON Cpeibl U 0a3upyoIIeecs Ha TEIEKOMMYHUKAITMOHHBIX TEXHOIOTUSIX:

-KOMITBIOTEPHBIE 00YJarOIINe MPOrPaMMBl;

-TPEHUHTOBBIE M TECTUPYIOILINE TPOTPAMMBI,

-MHTEJUIEKTYalIbHbIE POOOTHU3UPOBAHHBIE CUCTEMBl OIICHKH KauyeCTBa BBIMOJTHEHHBIX
pabor.

[Tporpamma ympaBneHus oOpazoBarenbHbiM Mpoiieccom B DUOC (MubopmanmoHHas
texuosiorus. [Iporpamma ympasieHus: oopazoBarenbHbM mporieccoM. KOMBAT).

3.2. UupopmannoHHoe obecnedeHne peajn3alui NPorpaMMbl

OCHOBHBIC HCTOYHHKH

1. CenoBa, H. A. [IpoekTupoBaHue SKCKypCUOHHBIX YCIYT : yueOHoe mocobue / H. A.
CenoBa. — Owmck : OMCKHI TOCYIapCTBEHHBIN TeXHUYECKU# yHHBepcurteT, 2020. — 81 ¢. —
ISBN 978-5-8149-3158-0. — Tekcr : anexTponnslii // Lludpposoit odpazoBarenbHbIii pecype IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/115443.html

2. 3axapoBa, H. A. VYcayrm oOmECTBEHHOTO MHTaHHUS, JKCKYPCHOHHOE
o0CITy’)KUBaHHE U JIpyTHe COMYTCTBYIOIIME YCIyrH B cdepe TypusMma : yuyeOHoe 1mocodue Juis
CIIO / H. A. 3axapoBa. — Caparos, Mocksa : [IpodoOpazoBanue, At [Iu Ap Menua, 2020. —
122 c. — ISBN 978-5-4488-0508-0, 978-5-4497-0400-9. — Texkcr : anexTponHslii // Ludposoii



o0OpasoBaTenbHBIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/93554.html

3. UYepenanoBa H.B. JokymentupoBanue. TpeOoBaHue K JOKyMEHTaM.
[DnmexkTpoHHBI  pecypc]: paboumii  yueOHMK / UYepemanmoBa H.B. - 2022, -
https://library.roweb.online

4, YeperranoBa H.B.  JlokyMeHTOOOOpOT OpraHuzanuu. [IJIEKTPOHHBIA pecypc]:
pabounii yueouuk / Yepemanosa H.B. - 2022. - https://library.roweb.online

5. Uepenanosa H.B. [lemonpou3BoacTBO B TYpUCTCKOM AesitenbHOCTH. KaapoBoe

JIEIONIPON3BOJICTBO. [ DJIEKTPOHHBIN pecypc]: pabounii yueOnuk / YUepenanora H.B. - 2022. -
https://library.roweb.online

6. UYepenanosa H.B. CoBpeMeHHBIE TEXHUYECKHE CPENICTBA ODUCHON NESTETHLHOCTH.
[DmexkTpoHHBI  pecypc]: paboumii  yueOHmk / UYepenmanoBa H.B. - 2022, -
https://library.roweb.online

7. Yunukus, A. H. Ilpodeccuonansuas stuka : yuebHoe nocodbue ans CIIO / A. H.
Yunukun, M. A. Yunukuna. — 2-e uza. — Jluneuk, Capatos : Jlunenxuii rocyaapcTBEHHBIH
TeXHUUYeCKUuil yHuBepcuteT, [IpodobpazoBanue, 2023. — 64 c. — ISBN 978-5-00175-194-6,
978-5-4488-1617-8. — Tekct : anexkTpoHHbid // L{udpoBoit obpazoBarenbublil pecypc PR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/128889.html

8. JHopoxuna, P. B. Dtuka nenoBeix otHomIeHu# : mpaktukym mis CIIO / P. B.
Hopoxuna. — Capatos : [IpodobpazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. —
Texct : anexrponnsiii // Ludporoii odpazosarensHbiil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/104697.html

9. [Tpokomnbesa, FO. B. Byxrantepckuii yuet u ananus : yue6Hoe nocodue s CIIO /
10. B. IIpokonseBa. — CapatoB : [IpodobpasoBanue, Ait [Iu Ap Meaua, 2020. — 268 c. —
ISBN 978-5-4488-0336-9, 978-5-4497-0404-7. — Tekct : snekrtpoHHbli // Lludposoit
o0pa3zoBaTeIbHBIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/90197.html

10.  Bbyxranrepckuii yder : yuebnoe mocobme mis CIIO / 3. C. Tyskosa, E. B.
Carankuna, JI. A. CBupunona, T. B. UepemymnukoBa. — Caparos : [Ipodo6pazoBanue, 2020.
— 274 c.— ISBN 978-5-4488-0542-4. — Tekcrt : anekrponnsli // L{udposoii oOpazoBaTenbHBIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/91855.html

JlonoTHUTeIbHBbIC HCTOYHUKH

1. ®enepanbubiit 3akoH 0T 24 HOs0ps 1996 1. N 132-®3 «OO6 ocHOBax TYpUCTCKOMH
nearenbHOCTH B Poccuiickoit deneparum.

2. 3akon P® or 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
noTpeduTenei.

3. Pacnopsiokenue [IpaButensctBa PO ot 20.09.2019 N 2129-p (pea. ot 23.11.2020)
«O06 yrBepxaenun Ctpateruu pazBuThs TypusMma B Poccuiickoit denepanyu Ha nepuox 1o 2035
roja.


https://www.iprbookshop.ru/91855.html

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon 1 HanMeHOBaHME
podecCHOHABHBIX U OOIIHX
KOMITETEHIIH, JOPMUPYEMBIX B
paMKax MOAYJid

Kpurepuu onenku

MeTtoibl OLIEHKH

MEPErOBOPOB, YCTHOTO OOIICHWS,
BKJIFOYast Tene(oHHBIE MEePEeroBOPhI
Bnagers KYJIbTypOH
MEXKIJIMYHOCTHOTO OOIIEHUS

I[IK 1.1. Opranmzamus u | OcymectBiasaTe opranuzaiuioo U | lltynupoBanue
KOHTPOJIb TEKyIeH | KOHTPOJIb padoThl COTPYIHUKOB | TecTupoBaHue
JIeSITEILHOCTH ciyk0 | cyxObl MpeAnpusiTUs Typusma M | Dcce
MpEeANPUITHI Typu3Ma U | TOCTETPUUMCTBA Brimonnenue
TOCTEIIPUUMCTBA YMeHus  B3auMMOJCHCTBOBATh  C | MPAKTUYECKUX 3aJaHUMN
TypornepaTopamMu, KontponbHas padota
9KCKYPCHOHHBIMH OIOpO, Kaccamu
MPOJIaXKK OUJIETOB
[IK 1.2. OpranmzoBsiBaTh | Bragers texHonoruen | [lItyaupoBanue
TEKYIIYIO JEATEIbHOCTD | JEIONPOU3BO/ICTBA (Benenue | TectupoBaHue
COTPYHHKOB CIIYXO0 | JOKyMEHTAIINH, XpaHeHHE u | Occe
NpeANpUITHI Typu3Ma U | U3BJIeYeHHE UH(OpMAIIN) Brimonnenue
rOCTETPUUMCTBA MPaKTUYECKHUX 3aJIaHUI
KonTponbnas pabora
[IK 1.3. KoopaunupoBate u | Brimonnenue pabot B coorBercTBuu | LlITynuposanue
KOHTPOJIUPOBATh JICSITEIIBHOCTh | C YCTAHOBJICHHBIMH HOpPMaTWUBHO- | TecTupoBaHue
COTPYAHUKOB ciy’k0 | MpaBOBBIMU aKTaMH Ha PYCCKOM M | Dcce
MpEANPUITHI Typu3Ma Y | ”HOCTPAHHBIX sI3BIKAX Brimonnenue
rOCTENPUUMCTBA Hcnoas3oBaTh TEXHUKY | MPAKTHYECKUX 3aJaHUI

KonTposnbnas pabora

ITIK 1.4. OcymecTBiIsITh pacyeThbl
c HOTPEOUTETAMU 3a
MPEI0CTaBICHHBIE YCIYTH

3HaTh IIEHBl HA  TYPUCTCKHE
MPOAYKTHI U OTJeNbHBIC
TYPUCTCKAE W  JOTOJHUTEIbHBIE
yCIyTH

3HaTh ACCOPTUMEHT u
XapaKTEepPUCTHKH  MpeJlaraeéMbIxX
TYPUCTCKUX YCITyT

[Tonp30Batbes KOHTPOJILHO-
KacCOBbIM  OOOpYJOBaHHUEM M
IPOrpaMMHO-aNNapaTHBIM

[ItynupoBanue
TectupoBanue

Occe

Brinosinenue
MPAKTUYECKUX 3aJaHUI
KonTpomnpHas pabota

1 B xoae oLeHNBaHNA MOTYT BbITb YUTEHbI IMYHOCTHbIE PE3YNbTaThI.




KOMIUIEKCOM JUIsl TIpUeMa K OIlIaTe
IJIATEKHBIX KapT (POS
TEPMHUHAIIAMH )

IIpoBonuTh 0opmieHue cuera A
OILIaThI

[IpenocraBiATh cueT KIMEHTaM
[IpuHrMaTh orulaTy B HAJIMYHON U
Oe3HamuyHoU popmax

OdopmitsaTs Bo3BpaT 0(hOpMIIEHHBIX
JIaTexen

OK 01. Beibupats crnocoOsr
pelieHus 3aj1a4
npodecCHOHATBLHOM

JACATCIIbHOCTH IPUMCHHUTCIIbHO K
PAa3JIMYHBIM KOHTCKCTaAM

Brimonnenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMAaTUBHO-
IIPAaBOBBIMU aKTaMHU

OK 02. Hcnons3oBaTh
COBpPEMEHHBIE CPE/ICTBA TMOUCKA,
aHaiu3a Y MHTEPIPETALNH
uHpOpManuy,

1 nH()OpPMAITMOHHBIC
TEXHOJIOTHH JIJI1 BEIIOJHCHUS

3HaTh BUbI TEXHUYECKUX CPEJCTB
cobopa u 00paboTku WHpOpPMALUH,
CBSA3U U KOMMYHUKALINI
Bnagete MeTrogukoi
Y TTOMCKa HHPOpMALIUH
Bnagers TEXHHUKOM COCTaBJICHMS,

XpaHeHUs

3a1a4 npodecCHOHANBHOM | ydeTa M XpaHEHHs  OTYETHBIX
JIeATETLHOCTH JTAHHBIX
OK 03. IImanuposars | Bnagete ocCHOBaMHM OpraHu3anuu
U peaJM30BBIBATh COOCTBEHHOE | IEATEIIBHOCTH CIYXKO TpepUsITHN
npodeccuoHaIbHOe Typu3Ma U TOCTENPUUMCTBA
Y JTMYHOCTHOE pa3BUTHE, | U OCHOBBI OpraHu3aIu,
MpeANPUHUMATENIbCKYIO MJIAHUPOBAHUS Y KOHTPOJIA
NI TeTbHOCTh B | I€ATEIILHOCTHU MOTYUHEHHBIX
npodeccuoHanbHOM cdepe, | Bnagets TEXHOJIOTHUEN
UCIIOJIH30BaTh 3HAHUA 0 | IEJIONPOU3BOJICTBA (BeneHue
(GbuHAHCOBOW TPaMOTHOCTH B | JOKYMEHTAIUH, XpaHEeHHe
Ppa3IUYHBIX YKU3HEHHBIX | U U3BJICUYCHHE MH(POPMALINH )
CUTYaIUsAX Ocyl1ecTBIATh pacyeT ¢ KIMEHTOM
3a MPeI0CTaBJICHHBIE YCIYTU
OK 04. O¢ddextuBHo | B3aumonelicTBoBaTh C KOJJIETaMu

B3aMMOJICCTBOBATh M pabOTaTh
B KOJUIEKTUBE U KOMaH/E

MIpY BO3HUKHOBEHUU KOHQIMKTHBIX
CUTyalui

OK 05. OcymiecTBisiTe YCTHYIO
Y IUCbMEHHYI0 KOMMYHHUKAIUIO

Ha TOCYJapCTBEHHOM  S3bIKE
Poccuiickoit ~ Pepepauun ¢
Y4EeTOM 0COOEHHOCTEH
COIIMAJIBHOTO U KYJIbTYPHOTO
KOHTEKCTa

3HaTh TEOPUIO MEXIMYHOCTHOTO U
JIeIOBOTO  OOIIEHUSs, TEPErOBOPOB,
KOH(MIMKTOJIOTUN MaJIOHN TPYIIIBI
Bnaners cmocobamMu  JIOTHYECKH
BEPHO, apryMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYKO U IIMCBMEHHYIO
pedb Ha PYCCKOM S3BIKE JUIA
peuieHuss 3a7a4 MEXIJIMYHOCTHOTO
1 MEXKYJIbTYPHOTO
B3aUMOJCICTBUSA

[ItynupoBanue
TectupoBanue

Occe

Brinosinenue
MPAKTUYECKUX 3aJaHUI
KonTponbnas pabora
BrinosiHeHue 3agaHuii
Ha auddepeHnraaTbHOM
3adere




OK 07. ConeiicTBOBaTH

COXPaHEHHUIO OKpYyKarolen
Cpedbl,  pecypcocOepekeHuIo,
MPUMEHSITD 3HAHUSA 00

WU3MCHCHHUHU KJIUMAaTa, IPUHIUITBI
OEpexIIMBOrO  MPOM3BOJICTBA,
3¢ (heKTUBHO  JEWCTBOBAaTH B
YpE3BBIYANHBIX CUTYAIUSIX

Oxa3bIBaeT NEPBYIO NOMOMUIb;
3¢ (HeKTHBHO AECTBOBATH B
Ype3BbIYAITHBIX CUTYAIUSIX

OK 09. [Tonw3oBaThcs
npodeccuoHanbHOM
JIOKYMEHTalHUEn Ha
roCyJapCTBEHHOM

U MHOCTPAHHOM A3bIKaX

Brimonnenue paboT B COOTBETCTBUU
C YCTaHOBJICHHBIMU HOPMAaTUBHO-
[IPaBOBBIMU AaKTaMU Ha PYCCKOM
Y MUHOCTPAHHBIX S3bIKAX




