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1. OBIIASI XAPAKTEPUCTUKA PABOYEH ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 ITPEJOCTABJIEHUE DOKCKYPCHUOHHBIX YCJIYT

1.1. llesap ¥ JIaHUpPYyeMble Pe3yJbTAThl OCBOCHUSI MPO(eCCHOHATIBLHOT0 MOIYJIsI

B pesynbprate u3ydeHus mnpoeCCHOHAIBLHOTO MOIYJNs OOydaromuxcs AOKEH OCBOUTH
OCHOBHOM BUJ nearenbHOCTH «[IpegocraBiieHne 3KCKYPCHOHHBIX YCIYT» U COOTBETCTBYIOIIUE EMY
o01rre KOMIETEHIIMU U MPO(PEeCCUOHANbHBIE KOMIIETEHIIUU:

1.1.1. [Tepeyennb 00OMUX KOMIIETEHITUN
Kon HanMeHoBaHHe 00IIUX KOMIIETEHIIUMA

BriOupats criocoOs! perenus 3a1a4 npodecCHoHAIbHON AeITETbHOCTH

OK 01.
MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM
Hcnonb30BaTh COBpEMEHHBIE CPEICTBA IOUCKA, aHAIM3a U MHTEPIPETaluu
OK 02. uH(popMaInu, ¥ HHOOPMAIIMOHHBIC TEXHOJIOTHH TS BRITIOTHEHUS 3314
PO eCCUOHAITBHON IeATETbHOCTH
[TnmanupoBaTh U peann30BbIBATh COOCTBEHHOE MPOPECCHOHATBFHOE M TMYHOCTHOE
OK 03 pa3BUTHE, NPEIIPUHUMATENBCKYIO JIEATENbHOCTh B MPOPECCHOHANIBHOMI cdepe,
' WCIIOJIL30BaTh 3HAHUS 110 (PUHAHCOBOW I'PAMOTHOCTH B PA3IIUYHBIX KU3HEHHBIX
CUTYaITUAX
OK 04. Db dexTuBHO B3aMMOICHCTBOBATh U Pab0OTAaTh B KOJUIGKTHBE U KOMAaH/IC
OcCy1IecTBISTh YCTHYIO U MTUCbMEHHYIO KOMMYHHUKAIUIO HA TOCYJapCTBEHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ y4eToM 0COOCHHOCTEH COITHAIEHOTO

U KyJbTYpPHOI'O KOHTEKCTa

CopelicTBOBaTh COXPAaHEHHUIO OKPYIKaIOILEH Cpeibl, pecypcocOepexeHH IO,
OK 07. MIPUMEHSITh 3HaHUS 00 U3MEHEHUHU KIIUMaTa, MPUHIIUIIBI OepeKINBOTO
IIPOU3BOJCTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYANHBIX CUTYyAIUIX

OK 09 [Tonb3oBaTbes mpodeccnoHanbHOM TOKyMEHTaluel Ha TocyAapCTBEHHOM

1 MHOCTPAHHOM S3BIKaX

1.1.2. Tlepedyenp npodeccHOHATBHBIX KOMIETCHITHIA

Kon HaumeHoBaHMe BUI0B 1€ATEJILHOCTH U NMPO(EeCCHOHATBHBIX KOMIIETeH NI
B2 [IpenocraBiieHnE SKCKYPCUOHHBIX YCIYyT
IIK 2.1. ®opmMuUpOBaTh IPYNILI TYPUCTOB, BHITIOJIHITH PETUCTPALIMIO TPYIIIBI B aBAPUHHO-

criacaTeJIbHBIX CITyK0ax

[IK 2.2. CornpoBOXIaTh TYPUCTOB MIPH MPOXOKIECHUN MapIipyTa (110 BUIaM TypHu3Ma)

1.1.3. B pe3ynbrare 0cBO€HUS MPO(PECCHOHATBHOTO MOLYJIsl 00YYarOIUICS TOJIKEH:



Bnaners
HaBBIKAMH

KoHcynbTupoBaHMs KJIMEHTOB IO MpaBWwiaM O(GOpMIICHUS U
IpHeMa 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

[Tony4enus, yuéra 1 opopMIIEHHs 3aKa30B HA SKCKYPCUU
@opMHUPOBaHUS 3KCKYPCHOHHBIX TPYNIl B COOTBETCTBUHM C
MOCTYNUBIINMH 3aKa3aMHU

[Topnep>kaHust KOHTAKTOB C TYPUCTCKUMHU MH(GOPMALIMOHHBIMU
HEHTPaMHU

Koopaunaruu paboTel noapasienaeHuii no peaau3alnny 3aKka3oB
Ha 9KCKYPCUOHHBIE YCIYTH

Benenns wunpopmanoHHON 0a3bl JaHHBIX O pean3yeMbIX
3aKa3ax Ha HKCKYPCHUOHHBIE YCIyTH

KoHTposs peanuzanum 3aka30B Ha SKCKYPCUOHHBIE YCIIyTH
Benenus oT4eTHOCTM O  peaqM30BaHHBIX — 3aKa3aXx Ha
9KCKYpPCUOHHBIE YCIYTH

Onpenenenuss W YTOYHEHMs  TEeMAaTHUKM  [POrpamm
9KCKYPCHOHHOTO 00CITY KHBAHHUS

Ot60pa 1 u3ydeHus1 SKCKypCUOHHBIX 0OBEKTOB

Otbopa 00BEKTOB HH(MPACTPYKTyphl B COOTBETCTBUH C
pa3paboTaHHOM MPOTPaMMOI FIKCKYPCUOHHOTO 00CTYKMUBaHUS
dopMHUPOBaHUS POrPaMM 3KCKYPCHOHHOTO 00CITyKUBaHUS
®opMHUPOBaHUS FIKCKYPCUOHHBIX TPYMI C Y4€TOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYpPCAHTOB)

CocraBneHus MapuIpyTa U TeKCTa SKCKypCcuu

OT100pa 00BEKTOB IS TOKa3a BO BPEMsl HIKCKYPCHH

Ot6opa HHPOPMAIMOHHBIX MAaTEpUATIOB [UISI TPOBEACHUS
9KCKypCUHU

OnpeneneHus METOAMUYECKUX PUEMOB MTPOBEAECHUS 3KCKYPCHU
O06mwe3na (00x01a) MapIIpyTa SKCKYpCUU

OdopmieHus: 3KCKYpCUOHHOM TOKYMEHTALUH

Opraau3anyu COMPOBOXKICHUS TYPUCTOB (IKCKYPCAaHTOB) B
IIPOLIECCE MEPEBO3KU HA MapUIPyTe IKCKYpPCUU

Opranuzanuy CONpPOBOXKIEHUS TYPUCTOB (PKCKYpCAaHTOB) K
00BEKTaM I0Ka3a, 00beKTaM OOIIECTBEHHOTO MUTAaHUs, MECTaM
IPOBECHUS KYJIBTYPHO-3PEITUIIHBIX/CIIOPTUBHBIX
MEpONPHUATUH, CPEICTBAM pa3MeILeHHs

Opranuzanuy CONPOBOXACHUS TYpPUCTOB (SKCKYPCAHTOB) C
OrPaHUYEHHBIMU BO3MOKHOCTSIMU 37J0POBbS

OnepaTBHOTO MH(MOPMUPOBAHUE TYPUCTOB (IKCKYpPCAHTOB) 00
M3MEHEHUSX B IPOrpaMMe SKCKYPCHOHHOTO OOCITYyKHUBaHUS
OOecniedyeHust COOTBETCTBHS MaplIpyTa IKCKYpCHH 3asBKE Ha
AKCKYPCHOHHOE 00CITyKUBaHUE

NudopmupoBaHust TypHUCTOB (3KCKYPCAaHTOB) O IOCELIAEMBIX
00BEKTaxX MOKa3a M HMHQPACTPYKTYphl, a TaKkKe O MECTHBIX
KYJIBTYPHBIX W TIOBEJCHUYECKHMX OCOOEHHOCTSIX, CBSI3aHHBIX C
HallMOHAJIbHBIMU U JIOKATbHBIMU TPAIULIUAMU

Pacckaza 00 00BEKTax  HKCKYpCHOHHOIO  TIOKa3a C
INPUMEHEHUEM TEXHHMK BEJIEHMsI SKCKypCUH M METOJMUYECKUX
PEKOMEHJALNIA

WNHceTpykTHpOBaHMsST TYPUCTOB (SKCKYPCAaHTOB) O IpaBHIIax
NOBEJIeHHs U 0€30MaCHOCTU Ha MapLIpyTax SKCKypcui
[IpenocTaBieHus TyTeBOM HWHQPOpPMAIMM [0  MapIIPYTy




IKCKYPCHH

Kontponst 3a mepenBmkeHHEM TYpPUCTOB (PKCKYPCAHTOB) TIO
MapuIpyTy 3KCKypCHH, COOIIOAEHUEM pacIUCaHUsl SKCKYPCUU
OcyuiecTBieHUs KOMMYHUKAIIH c TypUCTaMHU
(3KCKypcaHTaMH), WX KOHCYJIbTHPOBAaHHE IO MapHIPYTy
IKCKYPCHH

Pa3pabotku u mianupoBaHusi MapuipyTa (110 BUJaM TypHU3Ma)
TexHHUuecko MOATOTOBKM TYPHUCTOB IEpes IMPOXO0XKIECHHEM
MapupyTa

Co6opa n ananmmza uHGOpMauu 0 (HU3HKO-TeorpahuIecKux U
COLIMAJIBHO-KYJIbTYPHBIX OCOOCHHOCTSX pailoHa MapuipyTa (1o
BUJIaM TypH3Ma)

AHanu3a ¥ OLICHKH ONAaCHOCTEM U PHUCKOB MPEIINOIaraeéMoro
MapuipyTa, BKIIOYass  OLEHKY  HOTOJHO-KIMMAaTHYECKUX
yCIIOBHH (110 BUAM TypU3Ma)

CocraBneHuss mnoApoOHOro MmijaHa MapupyTra (IO BUAAM
Typu3Ma)

[TnanupoBaHMs 3aMacHBIX BApHMAHTOB MPOXOXKAECHUS MapLIpyTa
(mo Buaam Typusma)

Pa3zpabotku ofrmiero riaHa-rpaduka MPOXOKICHHS MapIipyTa
(Mo BuAam Typusma)

PazpaGoTku  1uiana  JeiicTBUH  NpU  BO3HMKHOBEHHUH
Ype3BbIYAHON CUTyallMM WJIM HECYAaCTHOM Cilydae B TpyIIe
(mo Buaam Typusma)

Pa3paboTku TaKTHUECKOro IUIaHA MPOXOXKICHHUS TEXHUYECKU
CJIO’KHBIX YYaCTKOB MapIpyTa (II0 BUIaM TypU3Ma)
Pa3paboTku 3amacHbIX BapUaHTOB IPOXOXKICHHS MapIipyTa
(Mo BumaM Typu3Ma)

Pa3paboTku OpraHM3allMOHHBIX, TAKTUYECKHX U TEXHHUYECKUX
NEWCTBUI 1O CHM)KEHUIO M MPOQWIAKTUKE Pa3IMYHBIX BHJIOB
OMacCHOCTE M PHCKOB, BKIOYas BOCXOXKIEHHE U CIYCK C
MapupyTa (1o BUAaM Typusma)

[TnaHupoBaHue MecT pa3MeEIIeHUus U CIIOCOOOB OpraHU3aLUU
BPEMEHHBIX U CTallMOHAPHBIX JIarepeil (1o BuaaM Typus3ma)
ConpoBoKIeHUSI PETUCTPALIUN TYPUCTCKUX TPYIIT U TYpUCTOB
B TEPPUTOPHUAIBHBIX oOpraHax MunHucrepcTBa Poccuiickon
®enepanuu o AesaM rpakJaHcKoi 000pOHBI, Ype3BbIUaliHbIM
CUTYyallMsSM M JIMKBUJAIMU TOCIEACTBUN CTUXUHHBIX O€ICTBUI
WIH B CTY)0axX CIIacCHHS

[ToaroToBku cHapskeHUs (110 BUAAM TYpPHU3Ma)

Pa3pabotku CIHCKOB HE00X0IMMOT0 JUYHOTO u
0OLIECTBEHHOI'O CHapsKeHus (10 BUAaM Typus3ma)

[TpoBepku NHMYHOrO M OOIIECTBEHHOIO CHApSKEHHs Hepen
BBIXO/IOM Ha MapuIpyT (II0 BUJaM TypHU3Ma)

[InanupoBaHus MUTaHUA U MUTHEBOTO PEXUMa Ha MapuUIpyTe
(o BuAam Typusma)

CocraBneHus IOXOJHOM pacKiIaAKd MPOAYKTOB M MEHIO
NUTAHUS, IUTBEBOIO pEeXHMMa C YYETOM HPEeANOYTEeHHUH
KJIMEHTOB W  CHeuM(UKA  TPUTOTOBICHUS  NHUIIUA |
BOZI000ECTICYCHHS B TIOXOHBIX YCIOBHSIX (110 BUAAM TYpU3Ma)
[TpoBeneHus  MHCTPYKTaXka  KJIMEHTOB IO IpaBUJIaM




0€30MacHOCTH Tepe] BBIXOJOM Ha MapmpyT (Mo BuAaM
TypHu3Ma)

[TnanupoBaHMs CBSI3U Ha MapuipyTe, IMpOBEpKa HCIPABHOCTH
CPEJICTB CBS3U

OOecniedyeHust CBA3M MEXKIY OSKHMIAXAMU TPaHCIOPTHBIX
CPEICTB

[InanupoBaHus MepoNpuUATUN MO MUHUMH3ALUU HETaTUBHOTO
BO3/ICUCTBUS HA IPUPOAY

[IpoBeneHuss  MHCTpyKTa)Xka  KJIMEHTOB O  BO3MOXKHBIX
ONAaCHOCTSIX M PHMCKax, IIPaBUJIaX MOBEAECHUS U 0€30IacHOCTU
BO BpeMs ITPOXOKACHHS MaplIpyTa (110 BUJaM TypHU3Ma)
JIunupoBaHMsl U 3aMbIKaHUS PYIIBI HA BCEX ATanax Mapuipyra
(Ha BOCXOXKIEHMAX U CITyCcKax, Ha MOJXOAaX K MapIIpyTam U
0TX0J1aX OT HUX) (IO BUAaM TypU3Ma)

Hanaxupanus nepenpas 4yepe3 TOpHbIE PEKH, BKIIIOYasi BBIOOD
TaKTHUKH, TEXHUKH [BW)KEHUS M CIIOCOOOB OpraHu3aIlliu
CTPaxOBKHU Ha IeperpaBax

JlugupoBaHMs W CTPaxOBKM KJIMEHTa WM TpPYyNNbl Ha
TEXHUYECKU CJIO’KHBIX WJIM ONAcCHBIX ydyacTKax Mapiipyra (Io
BUJIaM TypHU3Ma)

CunxpoHuzanuu rpediu, KOMaHIbl U HMX TNPHUMEHEHHs IpH
NPOXOKJIEHUN MapIIpyTa

VYnpaBiaeHuss CyAHOM B MPENATCTBUSX C BEPTUKAIBHBIMU H
TOPU30HTAIBHBIMM ~ LUPKYJISLUSAMHU, IyJIbCAllUIMU IIOTOKA,
cbosiMM  CTpYyH, BajJaMM U JPYT'MMH HEYNOpPSJOYEHHBIMU
TEYEHUSIMU

VYnpaBiaeHuss BbIOpaHHBIMU Ul HPOXOXKICHHUS CPEICTBAMU
cruiaBa: OaiilapkamMu, KaramapaHami, padTamu

PemonTa cHapsbkeHus B cilydae €ro MmoBpeXIeHHs (10 BUAAM
Typu3Ma)

[InanupoBaHuss W NOMOIIM B OpraHM3alMM KOPMJICHHS
JIomaaen

YUCTKH U ceqI0BKU JIOIIAIEN

OneHKH COCTOSTHUSA JIOIIAU MEPE] BBIXOOM Ha MapLIpyT
Yxona 3a JIomaasro

OcmoTpa omaaei u yxo/ 3a JIOMaabMH Ha MapIIpyTe
Peructpanuu rpynmnsl B aBapuiiHO-CIIacaTeNbHbIX CIIyX0ax 10
HayaJa myTeniecTBus (1o BUAaM TypU3Ma)

OpraHuzanuu ¥ pyKOBOJACTBA IPOBEIEHUEM IIOMCKOBO-
criacaTesIbHbIX MEpPOIPUATHH CBOMMH CHJIaMU c
UCIIOJIb30BaHUEM MOJPYYHBIX CPEACTB (110 BUJIaM TypU3Ma)
Bb130Ba momomy npu BO3HUKHOBEHMH aBApHMHOM cUTyaluu
WJIM HECUYACTHOM ciTyuae (110 BHAaM TypHu3Ma)

[InaHupoBaHMsT TPaHCHOPTHOIO OOECHEUYEHHs MapLIpyTa:
NOIbE3] K Hayaly MapuipyTa, OTbe3]l C MeCTa OKOHYAaHHS
MapuipyTa, BHYTPUMApPIIPYTHbIE nepeesisl,
aBTOCOIPOBOXK/IEHUE

KoMMyHMKanum u B3aMMOAEHCTBUS CO CIy»OON craceHus U
JPYyTUMH TPYIIaMH, HaXOAALIMMHCA B pailioHe (MO BuIaM
Typu3Ma)

OpraHu3anuu M NPOBEICHHs] NOUCKOBO-CMACATENBHBIX PaldoT




(mo Buaam Typusma)

Opranuzanuy TpaHCIOPTUPOBKH MOCTPAJaBIIETO
Opranu3anuu aBapuiHBIX OMBYaKOB

OBakyalluy OCTPAaBIINX

YmMmern

[IpenocraBnaTe KIMEHTaM NEPBUYHYI0 HMH(OPMAIMIO 10
BOIPOCAM peann3alii SKCKYPCUOHHBIX YCITyT

[IpuHuMmaTh 3aKka3bl Ha SKCKYPCHOHHBIE YCIYTH

[IpoBepsaTts  mpaBwiIbHOCTE  OopMIIeHHMS  3aka3a  Ha
9KCKYPCHOHHBIE YCIYTH

PeructpupoBaTh U penakTHpOBaTh JaHHBIE O 3aKa3ax Ha
AKCKYpPCHOHHBIE YCIIYTH U YCIOBHUSX X BBITOTHEHHS
Hcnonp30BaTh CUCTEMY 3JIEKTPOHHBIX TyTEBOK

BouBnaTe  moTpeOHOCTM M HPEONOYTEHUS  TYPUCTOB
(axckypcanToB) Hcmonp30BaTh TEXHOJIOTHU KOMIIBIOTEPHOM
00pabOTKM 3aKa30B Ha IKCKYPCUOHHBIE YCIYTH

Pabortath ¢ IOKyMEHTaMH, COCTaBJIATH OTYETHl IO HTOraM
pealin3alny 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
OpraHu3oBbIBaTh JIEATEIBHOCTh MO XPaHEHHIO UM 00paboTke
NIePCOHATBHBIX JaHHBIX

Hcnonp30BaTh TEXHOJIOTUH KOMIIBIOTEPHON 00pabOTKHU 3aKa30B
Ha 9KCKYPCHUOHHBIE YCIYTH

PaboTath ¢ MOKyMEHTaMH, COCTABIIATH OTYETHI 10 HTOTaM
peanu3alMy 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH
OpraHu3oBbIBaTh JEATETBHOCTh MO XpaHEHHI0 M 00paboTke
MEPCOHAIBHBIX JaHHBIX

[IpoBOIUTH OLIEHKY COCTOSIHUS PBIHKA SKCKYPCHOHHBIX YCIIyT
Opranu3oBbIBaTh KOHTPOJb Ha PAa3HBIX dTamnax pa3padoTKu
IIPOrpaMM IKCKYPCHUOHHOTO 00CTY>KUBaHUS

KoppekTupoBate nporpaMMbl 3KCKypCHOHHOTO OOCITY>KUBaHHS
C YY€TOM W3MEHEHHS yCIOBHI MX pean3ainun

Onpenensitb HEOOXOAMMOCTb HCIOJIb30BAHUS TEXHUYECKUX
cpeAcTB Uit pa3pabOTKM  MPOrpaMM  HKCKYpPCHOHHOTO
00CITy )KHBaHUS

CocTaBisTh MPOrpaMMbl SKCKYPCHOHHOTO 00CTYKUBAHUS
OpraHu3oBbIBaTh B3aUMOJCHCTBHE C MPEANPHUHUMATEISAMU H
OpraHu3alsIMH, TPEIOCTABISIONMMHU YCIYyTU MO MPOrpamMme
AKCKYPCHOHHOTO 0OCITYKHUBAHHUS

BpoHupoBaTh, KOPpEeKTUPOBaTh M COIMPOBOKIATH 3aKa3bl Ha
yCIyTd,  BXOAAIIME B  [pPOrpaMMy  3KCKYPCHOHHOTO
00CITy )KUBaHUS

OdopMisaTh TOKYMEHTALMI0 K MpOrpaMmaM 3KCKYPCHOHHOTO
00cITy )KUBaHUS

Cobupate 1 00pabaThIBaTh OT3bIBBI TYPUCTOB (IKCKYPCAHTOB),
¢dbopMHpOBaTH OTYETHI IO PEATU30BAHHBIM HKCKYPCHOHHBIM
porpamMMam

bponupoBaHue TpaHCHOPTHBIX YCIYr JJsi OpraHHU3allH
JKCKYypCUi

Opranuzanys NuTaHus TYPUCTOB (3KCKYpPCAHTOB)
Opranu3zanus nocemeHns: 00beKTOB SKCKYPCHOHHOTO MOKa3a
ObecrieueHne IKCKYpcoBOAOB (THI0OB) uHpOpManueidn o
MapuIpyTax 3KCKypCcHuil




OnpenensiT TEMY U COCTAaBIATh MAPIIPYT IKCKYPCUU
Hcnonp3oBate MeToaMYecKHE MpHUEMBl, (OPMBI U METOJBI
MPOBEJICHUS DKCKYPCUI

CocTaBnATh METOIMYECKYIO Pa3pabOTKy IKCKYypCUU
CocTaBATh TEXHOJIOTUYECKYIO KapTy OJKCKYPCHH M HHYIO
9KCKYPCHOHHYIO TOKYMEHTAIIHUIO

Hcnonp30BaTh TEXHUYECKHE CPEACTBA W TEXHOJOTHH MPH
pa3paboTKe IKCKypCHid

VYcraHaBnuBaTh KOHTakKT C TypUCTaMH (IKCKypCaHTaMu) H
yIep>KUBATh UX BHUMaHHE

[TpuMeHsTh TEXHUKY ITyOJUYHBIX BBICTYIUICHUH

[TpumensTH HaBbIKU 9KCKYPCHOHHOTO pacckasa,
HKCKYPCHOHHOTO [10Ka3a U AEMOHCTPALUU YKCIIOHATOB
[IpumensTsb METOINYECKUE MIpUEMBI u METO/IbI,
COOTBETCTBYIOIIINE nporpaMmme HKCKYPCHOHHOTO
00CITy )KHUBaHUS

OGecnieunBaTh  COOJIIOJICHWE  MapuIpyTa W pacHuCaHUs
IKCKYPCHH

KoppektupoBath MapuipyT U cojiep>kaHne SKCKYPCUH B CIy4yae
HACTYIUICHHS HETIPEABUIEHHBIX OOCTOSTETHCTB

Hcnonb30BaTh TEXHUYECKUE CPEACTBA IIPU  IPOBEICHUU
AKCKYpCHUIA

Paspemiatb KOH(IUKTHBIE CHTyallid, BO3HHUKAIOUIME Ha
MapuipyTax dKCKypCUil

Pa3pabarbiBaTh TUTaHBI JCUCTBUH TNpPU  BO3HUKHOBEHUU
AaBApUIHOM CUTYalMH WJIK HECYACTHOM Clly4ac B IpyIIIe
[IpumeHsATh  METOOUYECKHE TPUEMBI, COOTBETCTBYIOLIUE
MapuIpyTy SKCKYpCUHU

KoppekTtupoBare mnporpammy o00OCTyKMBAaHUS IO MapIIPYTy
9KCKYPCHUM C Yy4YeTOM HHIMBUIYaJNbHBIX MOTpeOHOCTEH
TYpPUCTOB (3KCKYpPCaHTOB)

Hcnonb30BaTh TEXHUYECKHUE CPENCTBA IPHU CONPOBOXKIECHUU
TYpPUCTOB (9KCKYPCAHTOB) TI0 MapUIPYTy SKCKYpPCUU
Opranu3oBbIBaTh B3aMMOJEHCTBHE C IPABOOXPAHUTEIbHBIMU
OpraHaMH M CIacaTeNbHBIMHU CIIy’)k0aMU MpPU BO3HHUKHOBEHHH
Ype3BbIYAHBIX CUTYaLUI

[InanupoBaTh M COCTAaBIATH IUIAH Mapiipyta (MO BUIaM
Typu3Ma)

AHanu3upoBaTh M OIEHHWBaTh  (PU3MKO-TeorpaduuecKue
0COOEHHOCTH paiioHa (110 BUAAM TYpU3Ma)

AHanu3upoBaTh W OIEHUBATh MOTEHIUANBHBIE OMACHOCTH H
pHUCKH (110 BUJIaM TypHU3Ma)

AHanu3upoBaTh M OLIGHUBATh  COLMAJIbHO-KYJIbTYPHBIE
0co0eHHOCTH (10 BUAAM TypHU3Ma)

AHanu3upoBaTh M OLEHUBAThb OCOOEHHOCTH COCTaBa TPYIIIbI
(mom, BO3pacT, YypoBeHb (PHUIUYECKOW U  TEXHUYECKOU
MOATOTOBJICHHOCTH) (TI0 BUJIaM TypHU3Ma)

AHanu3upoBaTh U OLIGHHWBATh TEXHUYECKHE OCOOEHHOCTH
MapuipyTa (o0mast mpoTsHKEHHOCTh, TEXHUYECKasi CIOKHOCTh,
YPOBEHb aBTOHOMHOCTH) (TI0 BHJIaM TypH3Ma)

CocTaBniTh KpaTKOCPOYHBIE JIOKAJIBHBIE MPOTHO3BI MOTOMIBI HA




OCHOBE aHaJIM3a JIOCTYMHBIX METEOPOJIOTUYECKUX JAHHBIX U
COOCTBEHHBIX HAOIIOACHUH 3a TTOTO0M (IT0 BUIAAM TYpHU3Ma)
[IpoBoauTh MMOAOOP W TOATOTOBKY JHUYHOTO, TPYIIOBOTO
CTPaXOBOYHOTO W CHENHUATBHOTO TYPHCTCKOTO CHAPSIKEHHS C
y4eToM crenuukd MmpeArnojgaraeéMoro Mapupyra (o BUIam
Typu3Ma)

Karatecss Ha TOpHBIX JIbDKaX WIM  CcHOyOopae 1o
HETOATOTOBJIIEHHBIM TOPHBIM CKJIOHaM B JIFOOBIX CHEXHBIX
YCIIOBUSAX

[lepenBuratbcsi U TUAMPOBATH HAa TOPHOM penbede T0O0bIX
BUJIOB (TPaBSHUCTHIX M OCBIITHBIX CKJIIOHAX, CKATBHOM, JIEOBO-
CHE)XHOM M KOMOWHUPOBAHHOM peibede)

OpraHu3oBbIBaTh JABIKEHHE U 00€CIEeYMBaTh CTPAXOBKY
KJIUMEHTa WIM TPYIIbl Ha TOPHOM penbede JTI00bIX BHUIOB
(TpaBSIHUCTBIX M OCBHIIHBIX CKJIOHAX, CKAJIbHOM, JIEJI0BO-
CHEXHOM M KOMOMHHPOBAHHOM pebede)

[lepenBuraTbCest Mo 3aKPHITHIM JIEAHUKAM

[lonmp30BaTbcs  TEXHWYECKMMH TpPHUEMaMH  CIIACEeHHS W3
JIeTIOBBIX TPEUIMH

[lepenpaBisiThcsi 4epe3 TOpHBIE pPEKH, BKIOYas BHIOOD
TaKTHUKH, TEXHUKH JBW)KEHUS M CIIOCOOOB OpraHU3aIliH
CTPaxOBKH Ha MepenpaBax

OOyuate TrpeOKOBOM TEXHMKE: MPAMOM M OOpaTHBIM TIpedKH,
JIyTOBBIE TPSMOW © OOpaTHBI TpeOKH, OJAMHOYHOE U
napajielibHOe TPUTSDKEHHe, Oe30mopHas NpOBOJKA Beca,
MOJIpyJIMBaHUE

OO0yyaTh TOPMOKEHHIO CyJHA TPHU MOMOIIM Becel, KaMHEl B
pycie, 6eperoBbIX BEICTYIIOB M CTPYKTYPBI IOTOKA
Opranu3oBbIBaTh pa3INyHbIe BUIbI CTPAXOBOK Ha BOJE
OpueHTHpOBaThCA B IECHOW U TOPHON MECTHOCTH
OpueHTHPOBATHCS C UCMOIb30BAHUEM TOMOrpaUUECKUX KapT
U KomIaca

OpuentupoBatbes 6€3 MpUMEHEHHUs KapT U KoMIlaca
[Tonp30BaThes CIIYTHUKOBBIMH HaBUTALIMOHHBIMU CHCTEMaMHU
OpueHTHPOBATECS B CIOXHBIX MOTOJHBIX YCIOBHAX W TPHU
TUIOXON BUAMMOCTH

['oTOBUTH MHUIIY B MOJIEBBIX YCIOBUAX

B3anmopelicTBOBaTE €O CiIy’)kOamMH CIaceHUs W TPYINIIaMH,
HaXOSIIUMUCA B paiioHe

Hcnonb30BaTh OCHOBHBIE HEBEPOAIBbHBIE CHUTHAIBI IpU padboTe
C BEPTOJIETOM

[TpoBoaAUTH MOMCKOBO-CIIacaTeNbHbIC paboThI c
UCTIOJIb30BaHUEM ITOJIPYYHBIX CPEICTB

[IpoBoaMTHL TMOMCKOBO-CHIacaTeNbHble pabOThl B JIaBUHAX
CHJIaMH OJIHOTO U HECKOJIbKUX YeJIOBEK

Pabortath ¢ 5aBUHHBIMH JAaTYMKaMH TIPH TIOUCKE OJHOTO H
HECKOJIbKMX MOCTPaAaBIINX

30HAMPOBATh CHEXXHBIA CKJIOH CHJIAMH OJHOTO M HECKOJBKUX
YeJIOBEK MPH MOUCKE OJJTHOTO U HECKOJIBKUX MOCTPAJaBIINX
Oxka3bIBaTh MEPBYIO MOMOIIb B TIOJEBBIX YCIOBUIX
TpancopTupoBaTh  MOCTPAAABIIEIO  C  HWCIOJb30BaHUEM




HOJIPYYHBIX CPEICTB

OpraHu30BbIBaTh aBapUiiHbIC OUBYaKH

PeMoHTHpOBaTH BCE BU/IbI CHAPSKECHUSA

OOcnyxuBaTh  TPAHCHOPTHBIE  CPEICTBA,  ONPEAEIATH
HEUCHPAaBHOCTH U IPOBOAUTH MEJIKUN PEMOHT

3HaTh -

3aKkOHbl M WHBICE HOPMaTHMBHBIC IMPABOBbIE aKkThl Poccuiickoi
Oeneparun 1 cyowbekra Poccuiickoit ®enepanmu B cdepe
TypHu3Ma U SKCKYpCHOHHOTO JIeJia

Ocob6enHoctu cyObeKTa Poccuiickoii Denepanuu
(reorpadudeckre, MCTOPHKO-KYJIBTYPHBIC, SKOHOMHUYECKUE H
TYPUCTCKUE)

JlokanbHbIe HOpPMAaTHBHBIE aKTbl opraHu3alu,
perjJaMeHTUpYIoIne OCYIIECTBIICHUE HKCKYPCHOHHOM
JeATETbHOCTH

OYyHKIMHA CTPYKTYPHBIX IOJPA3IAECICHUM HSKCKYPCHOHHOTO
0ropo

OCHOBBI A€JIONPON3BOACTBA

TpeboBanust kK 0hOPMIIEHHUIO U YUETY 3aKa30B Ha HIKCKYPCHU
[Topsimok KOHTpOJIA MPOXOXKACHUS U BBINOJHEHHs 3aKa30B Ha
IKCKYPCHH

Crpyktypa u coctaB wuHGOpMAIMK, COACpIKaIIehHcs B
DJIEKTPOHHOM IIyTEBKE

TexHOoJIOTHS KOMITBIOTEPHOU 00pabOTKM 3aKa30B HA IKCKYPCHH
WHocTpanHslii  s3bIK B 00bEeMe, HEOOXOOMMOM ISt
KOHCYJIbTUPOBaHHUS TYpPUCTOB IO O(OPMIICEHHIO 3aKa30B Ha
9KCKYPCHOHHBIE YCIIyTU

OTHKaA MEXKKYJIBTYPHOI'O U JIEJI0BOI'0 OOIIEHUS

TypucTckuil moTeHLnal HACEJICHHOTO MyHKTa (paiioHa)
TeopeTnueckre 0CHOBBI 3KCKYPCUOHHOM J1€ATEIbHOCTH

OTUKA U KyJIbTypa MEXJINYHOCTHOTO OOIIEHUS

[lpaBuna oxa3zaHust 1epBod moMolM U oOecrneyeHus
0€30MacHOCTH, MOPSIOK ACHUCTBUM B UPE3BBIYANHON CUTYAIIUU

1.2. KoinuyecTBO 4acos,

Bcero uacos — 504

OTBOAMMO€ HA 0CBOCHUE l'[pO(l)eCCI/IOHaJII)HOFO MOAYyJId

B TOM 4Hclie B hopMe IPaKTHUECKOI MOArOTOBKH — 346

N3 vux Ha ocBoenne MJIK — 346

B TOM YHCIIE CAMOCTOsITeNIbHAs paboTa —
NPaKTUKH, B TOM yHcie yueOHas — 108

IIPOU3BOJICTBEHHAS — 36

[IpomexxyTounas arrectauus — 14




2. CTPYKTYPA U COAEP KAHUE ITPO®ECCHUHOHAJIBHOI'O MOAYJIsA
2.1. Ctpykrypa npodeccuoOHATBHOT0 MOAYJIS

O06Bem npoeccHoHaTLHOTO MOIYJIS, aK. Yac.

0 Oo6yuenne mo MJIK
S [IpakTuku
Konst HauMeHOBaHUS Beer s TeopeTuuec B ToM umcne
npodeccuoHaIbH paszeinos o —2- kue 3ansaTus |Jlabopatopusl | Kypcosa
BIX O0IIHNX § npodecCuoHaIbH qa;. . € 1 Vuc6na| TlpousBoicTBeH
KOMIIETEHIIMI 0ro MOIyJIs = 1 ipakTryueck | pabora | Camocrostens |[IpomexyToun i as
M ue 3aHATUs | (IPOeKT | Has pabota | as aTTecTanus
)
1 2 3 | 4 5 6 7 8 9 10 10
K 2.1. Pazpgen 1.
OK 01 — OK 05; | Odopmnenue
OK 07; OK 09 | u obpaboTka 24
3aKa30B 134 | 40 40 70 0
KJICHTOB
IKCKYPCHOHHBIX
yCIIyT
IIK 2.1. Paznen 2.
OK 01 — OK 05; | Koopaunanus
OK 07; OK 09 | paboTsl mo
peannzanuu 129 | 56 56 53 20
3aKaza
9KCKYPCHOHHBIX
yCIyT
K 2.2. Paznen 3.
OK 01 — OK 05; | ConpoBokaeHH
OK 07; OK 09 | e TypucToB npu 195 | 56 56 109 30
TIPOXOKICHUN
MapupyTa (1o
BHJIaM TypH3Ma)
YuebHas 72 |72 72




IIpaKTHKa

72

[IpouzBoacTeeH 7
Hasl IPaKTHKa
[IpomexyTouna 14
s aTTeCTalMsl
B :

cero 616

72




2.2. TemaTu4eckHuii IJIAH U coJlep:kaHMe MpodeccuoHaIbLHOro moay.as (IIM)

HaumenoBaHue pa3jie/ioB
U TeM NpPOo(phecCHOHAIBHOI0

Conep:kaHue y4eGHOro MaTepuaJa,

O0beMm, akaa. 4./ B
TOM 4ucje B popme

moayJs (ITM), JabopaTopHbie padoThbl M NPAKTHYECKHUE 3AHATHS, CAMOCTOSITeIbHAA YueOHas .
MEKTUCUMIIIMHAPHBIX KYPCOB paboTa o0yyaommuxcs, KypcoBasi padora (IpoeKT) Npakcririecion
MOATOTOBKH, aKaJ. 4.
(MIK)
1 2 3
Paznen 1. Odopmienne u 06padoTKa 3aKa30B KJIHEHTOB IKCKYPCHOHHBIX YCJIYT 134/70
MK 02.01 b Odopmiienne u 00padoTKa 3aKa30B KJIANEHTOB IKCKYPCHOHHBIX YCJIYT 134/70
Tema 1.1. O0padoTka 3aka3oB: | Coaep:kaHue 20
OCHOBHbIE ITAMNbI U MYTH OcHoBHbIE 3Tarbl 00paboTKH U 0hOPMIICHHS 3aKa30B
yCOBEepIIEHCTBOBAHUS [ToBeITIIeHNE KayecTBa 00paOOTKHU 3aKa30B
[TpaBuia mpuéma u 00paboOTKH 3aKa30B
CniocoObl ONTUMHU3AIMKI 00PaOOTKH 3aKa30B
[Tytu yny4menust o6paboTku U opopMIIeHHUS 3aKa30B
CocTaB, pyHKIMH U BO3MOKHOCTH UH(POPMAIIMOHHBIX M TEIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTHH i o0ecTieueHns mporiecca OPOHUPOBAHUSI M IPOJIAXK.
Odopmnenue 3akazoB. AJITOPUTM paCCMOTPEHHS 3asBOK. BUbI 3a9BOK U JEHCTBUS 11O
HUM. DOpMEBI, OJTAHKH 3asBOK HA SKCKYPCHUOHHBIE YCIYTH.
B ToM umnciie npaKTHYECKUX 3aHATHI U JIa0OPaTOPHBIX padoT 35
Omnpezenienne crnocoO0B ONTUMU3AIMN 00PAOOTKH 3aKa30B 10
Cnioco0bl yirydiieHus: 00padoTKH B 0hOpMIICHHS 3aKa30B 10
HaBbik 3anonHenus (opM 0JIaHKOB Ha MPE0CTaBICHHE SKCKYPCHOHHBIX YCIYT 15
Tema 1.2. Odopmiaenne Conepxanue 20
u 00paboTKa 3aKa3oB TeopeTnueckue acekThl 0opMIIeHHs U 00paOOTKH 3aKa30B
KJINEHTOB TexHoJIOTHS PabOTHI C KIIMEHTAMHU U UX 00CTYKUBAHUIO.
TeopeTrueckre acCeKThl KaueCTBA OOCTYKIUBAHUS KIHEHTOB.
[IporpamMmmHoe obecrieueHue ajsi yuéTa U BeJIeHUS 3aKa30B U KIIMEHTOB.
B ToM Yuc/ie MPaKTHYECKUX 3aHITHI H J1a00PaATOPHBIX padoT 35
MOHHTOPHHT NPEJUI0KEHUN IKCKYPCHOHHBIX O10pO. 10
AHanu3 cucteM OpOHUPOBAHUM SKCKYPCUOHHBIX YCIIYT. 10
AHanu3 1eqaTeIpbHOCTH IPUHUMAIONTNX KoMIaHuil B Poccuu u 3a pyOekom. 15
Kypcogas pabora (mpoekT) 24




Paznen 2. Koopaunanus padoTsl 0 peajn3aliy 3aKa3a IKCKYPCHOHHBIX YCJIYT 129/56

MJIK 02.02 b Koopaunauusi padoThl 10 peajin3alui 3aKa3a IKCKYPCHOHHBIX YCJIYT 129/56
Tema 2.1. Opranuzaunus Conepxanue 28
KOHTPOJISI KayecTBa Opranu3aiys KOHTPOJISI KauecTBa 00CTyKMBaHUS

00CIy:)KHBAHUS IlonsATHE W CYIIHOCTH CEpBHUCA

Mojienb KauecTBa YCIYTHU B 9KCKYPCHOHHOM OI0pO

KayecTBo 00CayKMBaHUS U YCIYT B 9KCKYPCHOHHOM 010pO
CymHOCTh ¥ HE0OXO0IMMOCTh OpPraHU3allMui KOHTPOJIS KaYeCcTBa YCIYT
Opranu3zanus KOHTPOJIsS KauecTBa

B ToM 4ymciie npakTH4YecKUX U JIa00pPaTOPHBIX 3aHATHH 26

Pa3paboTka KOHTpOJISl KauecTBa 0OCTYKUBAHHS BO BpEMsl MPOXOXKICHHUS MapIIPyTa 8

Onpenenenue mpodyeM KOHTPOJISI KauecTBa yCIyT 8

CocraBiieHHe KOMIUIEKCHOIH CUCTEMBI MEHEKMEHTA Ka4eCcTBa 10

CamocTtosTenpHas paboTa 10
Tema 2.2. Onenka kauecrBa Conep:kanue 28
00CTy:KUBaAHNS TeopeTrueckne acCieKThl OIICHKH KadecTBa 00CTYKUBAHUS YKCKYPCHOHHBIX yCIyT

OCHOBHBIE METO/TbI OLICHKH Ka4eCTBa 00CITYKMBaHHUSI
Oco0eHHOCTH 00ecTeYeHrsI Ka4eCTBA SKCKYPCHOHHBIX YCIYT
CucTema OLIeHKU KauecTBa 00CIyKUBaHUS IPU NPEAOCTABICHUH SKCKYPCUOHHBIX

yCIIyT
@DopMBI U METO/IbI OLICHKU KaY€CTBA SKCKYPCHUOHHBIX YCIYT
B ToM unc/ie NpaKkTHYecKUX U J1a00pPaTOPHBIX 3aHATHH 27
[TpoBenenue oneHKH 3¢ (HEKTUBHOCTH MPEIOCTABISIEMbIX YIKCKYPCHOHHBIX YCIYT 9
CocTaBieHre XapaKTepUCTHKH SKCKYPCHOHHOTO 610po 9
Omnpenenenne nokaszareneld Ka4ecTBa 00CTYKUBAHHS MTPU TPEIOCTABICHUH 9
9KCKYPCHOHHBIX YCIyT
CamocrosiTenpHas pabora 10
Pa3nen 3. ConpoBo:kieHue TYPUCTOB IIPH NPOXO0KIEHUN MapuipyTa (110 BUAaM Typu3Ma) 195/56
MJIK 02.03 b ConpoBo:kieHre TYPUCTOB NPH NMPOXO0KICHUN MAPIIPYTa (110 BUAAM TYpU3Ma) 195/56
Tema 3.1. Opranuzanus Coaepxanue 28

IKCKYPCHOHHOM JeATeIbHOCTH | 3aKOHOATEIBCTBO 10 OpPraHU3aIMK YKCKYPCHOHHOM JISATEIIbHOCTH.

Opranu3zanus 5KCKYpCHOHHOM NesTeIbHOCTH HHAMBUAYAJIbHBIM IPEITPUHUMATEIEM.
CrpaxoBaHue TYpUCTOB.

BBesieHre B 9KCKYPCHOHHYIO JIESTENbHOCTb.




TeopeTqucxne OCHOBBI Opraiu3anyun 3KCKprI/IOHHOI71 ACATCIIBHOCTH.

Opranu3zaiius 5KCKYpCHOHHOTO 00CITy>KUBaHUSI.

[TonsATHE ¥ CYyIMIHOCTD SKCKYpCHH. TE€XHOJIOTHS MOJATOTOBKU U METOIMKA MPOBEICHUS
9KCKYPCHH.

B ToM 4uciie MpakTHYeCKUX U J1a00paTOPHBIX 3aHATHI 116
[IpuMeHeHNEe 3aKOHOAATENbCTBA HA IPAKTHUKE. 38
AHaIN3 UCTOIb30BaHUS TYPUCTUYECKUX PECYPCOB JUIsl MPOBEACHUS IKCKYPCHIA. 38
OmnpeneneHne COBPEMEHHBIX MPO0JIeM SKCKYPCUOHHOM JIESITETbHOCTH. 40
CamocrosiTenpHas padbora 25

Tema 3.2. IloaroroBka, Conepxanue 28

CONMpPOBOK/IEHUE, [ToHsITHE U CYIIHOCTh TYPUCTCKOTO MapuipyTa. Ero opranusanmusi.

obciay:kuBaHue U obecneyenue | OpraHusalys COMPOBOXKIEHHS TYPHCTCKOIO MapUIPyTa.

0e30macHOCTH TYpPHCTOB IPH TexHuka 6e30macHOCTH Ha MapuIpyTe (1o BuaaM TypusMa). ConpoBoxieHue

NMPOXO0KACHHH TYPHCTCKUX u obecrieueHne Oe30MacHOCTH.

MapupyToB Pa3paboTka ¥ IIaHUPOBAHKUE MAPIIPYTA.
[TpoBeneHue paboT BO BpeMs aBApUITHBIX CUTYyaITUH.
B ToM 4unciie MpaKTHYeCKUX U JA00PaTOPHBIX 3aHATHI 116
Pa3paboTka mapuipyra (1o BUaam Typu3Ma) 58
OrnpeesieHne TEXHUKH 0€30MMaCHOCTH 0 KaXJIOMY BUIY TYPHU3MA. 58
CamocTtosTenpHas paboTa 25

TemaTuka caMoCTOAATEILHON Y4e0HO padOThHI IPU U3yYeHHUH pa3jea 3

Y4yeOHas npakTHKa 72

Buabl padot

- O3HaKOMJIEHUE C JOKHOCTHBIMU O0S3aHHOCTSIMU TIEPCOHAJA IKCKYPCUOHHOTO OIOPO.

- 3yuenue nepedHs OCHOBHBIX U JOMOJHUTENIBHBIX YCIYT.

- U3yuyenne ocobeHHOCTEH MO pa3paboTKe MapIIpyTa U pacuéra ero CTOMMOCTH.

- 3yuenue npaBuia 1o TeXHUKE O€30MaCHOCTH.

- ®opMHpOBaHKE HABBIKOB pa0OTHI CO CTAHJAPTHBIM MPOTPAMMHBIM 00ECTICUeHHEM JJIsi OpPTaHU3aI|H JIeTOMPOU3BOICTBA

- [IpoexTrpoBaHre MapIIpyTOB C YYETOM 3alIPOCOB MOTPEOUTENEH.

- ®opMHUpOBaHNE TEXHOJIOTHYECKOM KapThl MapIIpyTa.

- Pa3pabotka nporpamMmbl 00CITyKMBaHUs TYpPUCTOB.

- Opranuzanust 00CIy>KMBaHUS TYPUCTOB B IPOTPAMMHOM TYpPH3ME.

- PaccunTarh MapuipyT 1o 3a/laHHbIM [TO3ULIUSIM

IIpou3BoaACTBeHHAs] MPAKTUKA 72




Buabl padot
- [IpoBenieHne MapKeTUHIOBBIX HCCIIE0BAHUIN PhIHKA IKCKYPCUOHHBIX YCIYT
- Pa3paboTka 9KCKYpCHOHHOTO MapuipyTa (110 BHIaM TypU3Ma)

IIpoMeskyTOUHAS aTTeCTAIMS

14

Bcero

616




3. YCJIOBUA PEAJIM3ALIMU TPOPECCHUOHAJBHOI'O MOAYJIA

3.1. Jna peajm3anuu nporpaMmbl NpogecCHOHATBHOTO0 MOAYJSI J0JAKHBI ObITh
MPeAYyCMOTPEHBI CJIeAYyIoIUe ClelHalbHble TOMELIeHHA:

3.1 MaTepuajibHO-TeXHHYECKOE o0ecrneyeHne

Peanuzauss nmporpamMmbl  y4eOHOW JTUCHUMIUTMHBI TPOU3BOAUTCS C TMPUMEHEHHEM
JOUCTAHLIMOHHBIX TEXHOJIOTMH M TpeOdyeT Hamuuus 3JIEKTPOHHON 00pa3oBaTeNIbHON Cpelbl;
y4eOHOro KabuHeTa.

O6opynoBanue yue0HOro kabnHera:

® KJIacCHasl JIOCKa;

® 110CaJOYHBIE MECTA MO KOJIMYECTBY 00YyUarOIIHUXCS;

e pabouee MECTO MPernoaaBaTeis;

e yueOHO-TIPAKTHUECKOE obopyoBaHue, Heo0XoIMMOe TUIS MIPOBEICHUS
MPEyCMOTPEHHBIX MPOrpaMMON MPaKTUYECKUX 3aHsaTui. B coorBeTcTBHE C 1.4.4.
®I'OC CIIO nonyckaercs 3aMeHa 000pyAOBaHUs €r0 BUPTYalbHBIMU aHAJIOTaMHU.

Texnuveckue cpeacTBa 00yUeHUsI:
e  KOMIIBIOTEPHI C BBIXOJIOM B ceTh Internet;

e caiit «JIluyHag cCTyaMs» C  BO3MOXHOCTbIO  pabOTBl C  BIIEKTPOHHBIM
00pa3oBaTEIBHBIM PECYPCOM;

®  3JIEKTPOHHbIE OUOIMOTEUHBIE PECYPCHI.

YueOHO-MeTOANUECKOE O0ecTeueHre JUCIUILIMHBI:
* METOJUYECKUE YKa3aHUs IO OPraHU3aLUU TPAKTUYECKUX 3aHATUH;
* METOJUYECKUE YKa3aHUs 10 CAMOCTOATEILHOM padoTe.

IIporpammHoe odecnievyeHune:

[IporpamMmMHOe oOecmedeHue, SBISIONIEECS] YacThIO DIEKTPOHHOW HH(POPMAIIMOHHO-
o0pa3oBaTenbHOM Cpelbl U 0a3upyroleecst Ha TeIEKOMMYHUKAITHOHHBIX TEXHOJIOTHSX:

-KOMIIbIOTEPHBIE 00YYaroIIne MPOrpaMMBl;

-TPEHUHTOBBIE U TECTUPYIOIINE IIPOTPAMMEI;

-MHTEJUICKTYalbHbIe POOOTHU3UPOBAHHBIE CHCTEMBI OIICHKH KadeCTBa BBITOJHEHHBIX
pabor.

[IporpamMma ympaBneHus obpazoBareibHbIM mporieccom B DUOC (MudopmarnmonHas
texuosorus. [Iporpamma yripasnenust oopazoBarenbHbiM mporieccoMm. KOMBAT).

3.2. UupopmannoHHoe o0ecneyeHne peain3alui NporpaMmmsbl

OcHOBHbIE HCTOYHUKH

l. Ecaynoga, C. I1. MudopManiioHHbIE TEXHOIOTUN B TYPUCTHUECKOW WHAYCTPHH :
yaebHoe mocobue / C. [1. EcaynoBa. — Caparos : A#i [lu Dp Meaua, 2019. — 152 ¢. — ISBN
978-5-4486-0640-3. — Texct : anmexktponHblit // LnudpoBoit obpazoBatensHbIl pecypc IPR
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

INPOPECCHUOHAJIBHOI'O MO YJIA

Konx u HaumeHoBaHue
po¢eCCUOHATBHBIX
1 OOIIMX KOMITETCHIUH,
(dhopMHpyEMBIX B paMKax

Kpurepun oueHkun

Mertonrn! olieHKH

MOAYJIs
I[IK 2.1. ®opmupoBars | DopmupoBanue 3KCKypcHoHHbIX | [IITynupoBanue
TPy TYpPHUCTOB, | TPyl B COOTBETCTBUU  C | TecTUpoBaHUE
BBIMIOJHATh ~ PETHCTPALMIO | HOCTYNHUBIIMMHU 3aKa3aMu Occe

IPYIIIBLI B aBapUNHO-
criacaTelIbHbIX CIyk0ax

®opMUpOBaHUE IKCKYPCHOHHBIX
TpyOn C Y4YeTOM COBMECTHBIX
MHTEPECOB TYpUCTOB
(?KCKYypCaHTOB)

[IpoBenenue HHCTPYKTaXa
KIIUEHTOB 1o paBUJIaM
0€30IaCHOCTH TIepell BBIXOJI0M
Ha  MapuipyT (0 BHAAM
Typu3mMa)

BrinonHeHNe TPaKTHYECKUX
3aJaHul
KonrponsHas pabora

[NIK 2.2. ComnpoBoxaaTh
TYypHUCTOB npu
MPOXOXKJICHUH  Mapuipyra

(o Bugam Typusma)

Opranuzaiusi  CONPOBOXKACHUS
TypUCTOB  (IKCKYPCAaHTOB) B
nporecce NIePEeBO3KU Ha
MapIIpyTe IKCKYPCUH
Opranuzaiusi  CONpPOBOXKACHUS
TypUCTOB  (IKCKYPCAaHTOB) K
00bEKTaM II0Ka3a, O0beKTaM
OOIIIECTBEHHOTO MTUTaHUS,
MeCTaM IMPOBEACHUS KyJIbTypHO-
3PENUIIHBIX/CIOPTUBHBIX

MEpOINPUATHH, cpeacream
pa3MenieHus

Opranuzaiusi  CONpPOBOXKACHUS
TYpUCTOB  (9KCKYpCaHTOB) C
OrpaHUYECHHBIMHU
BO3MOYXHOCTSIMU 37I0POBbBSI
Obecneuenune COOTBETCTBUS

MapIipyTa 3KCKYpPCHH 3asBKe Ha
IKCKYPCHOHHOE 00CITy)KUBAHHE

[ItyaupoBanue
TectupoBanue

Occe

BrinonHeHne npakTuuecKux
3a1aHUI

KonTponbnas pabota

OK 01. Beibupats cioco0sbl

pelieHus 3a1a4y
npodeccHOHATBLHON
NeSITeIbHOCTH
IPUMEHUTEIBHO K

Pa3JIMYHBIM KOHTCKCTaM

Brimonuaenue 3ama4 o
odopmiteHr O u 0OpaboTke
3aKa30B.

Brimonnenue pabort B
COOTBETCTBUM C

YCTAaHOBJICHHBIMHW HOPMATHBHO-
IIPABOBbLIMH dKTaAMH

[ty tupoBanue
TectupoBanue

Occe

BrInonHenne npakTuuecKux
3alaHUN

KonrtpomnsHas pabora

OK 02. MHcnoas3oBarh
COBpEMEHHBIC CpencTBa
IIOVCKa, a”ajau3a

U MHTEpIIpEeTalun
uHbopMaluu,

TEXHUKOU
OLIEHKU

Bnanets
KOJIMYSCTBEHHOM
U aHaJM3a nHpopmanuu
Bnaners MeTonukod XpaHEHUS
U 1oucKa HH(opMauu

[tyaupoBanue
TectupoBanue

Occe

BrinonHenne npakTu4ecKux
3a1aHUI




1 UH(pOpMaIMOHHBIE

KonrponsHas pabora

TEXHOJIOTHH TUIs
BBITIOJIHCHUS 3az1a4y
npodecCuoHAIbHON
JESITEIbHOCTH
OK  03. IInanumpomatb | OcymectBisaTe  peructpauuto | ltyaupoBanue
U pealu30BbIBATh IPYIIIBbI B aBapuiiHo- | TectupoBanue
COOCTBEHHOE criacatelbHBIX  ciyk06ax 7o | Occe
npodeccuoHaIbHOe Hayaja My TeleCTBUS BrinonHenue npakTuueckux
U JIMYHOCTHOE  Pa3BUTHE, 3a/1aHuil
IIPEIIPUHUMATEIBCKY IO KonrponsHas pabora
JeSITeNIbHOCTD B
npodeccuoHanbHON  cdepe,
UCIIOJIb30BaTh 3HAHUS 0
(UHAHCOBOW TPAMOTHOCTH B
pa3IMYHBIX YKU3HEHHBIX
CUTYaIHSIX
OK 04. OddextuBno | [Tonp3oBathes  TexHudeckumu | LlITynupoBanue
B3alMO/ICIICTBOBATH CpeICTBaMHU CBsi3U: pauusimu, | TectupoBanue
U paboTath B KOJUIEKTHBE | TenedoHamH, a Takxke | Dcce
1 KOMaH/Ie CIIyTHUKOBBIMU BrinonHenue npakTuueckux
HABUTAIIMOHHBIMU CUCTEMaMHU 3alaHuit
B3anmoneiictBoBaTh co | KonrponpHas pabora
ciyx06amu CTHaceHus
U TpyNIaMu, HaXOJSIIUMUCA B
paiioHe.
Hcnons3oBats OCHOBHBIE
HeBepOanbHbIE CHUTHANBI  MPH

paboTe ¢ BEpTOJICTOM

OK 05. OcymecTBisiTh
YCTHYIO Y MMUCbMEHHYIO
KOMMYHHUKAIUIO Ha
rocyJIapCTBEHHOM SI3BIKE
Poccuitckoit denepanuu ¢
y4ETOM ocobeHHoCTel
COILIMAJILHOT'O

Y KyJBTYpPHOTO KOHTEKCTa

[TonnepxuBaTh KOMMYHUKAIUIO
C KJIMEHTOM WJIH IPYIIION
[TonnepxuBaTh KOMMYHUKAIUIO
C KIIMEHTaMH, OKa3bIBaTh
MIOMOILIb, KOHCYJIbTUPOBaHHE
Y MHCTPYKTUPOBAHHUE KIMEHTOB
BO BpeMsl IyTELIECTBUS
OcymiecTBIsITh  KOMMYHUKAITUH
C TypucTamH (IKCKypCaHTaMHu),

[ty tupoBanue
TectupoBanue

Occe

BrInonHenne npakTuuecKux
3alaHUN

KonrtpomnsHas pabora

UX  KOHCYJIBTHPOBaHHE  TIO
MapuIpPyTy SKCKYPCHH
OK 07. CogpeiictBoBath | 3HaTh oOurne npunuunsl | HltynupoBanue
COXPAHEHUIO OKPY’KAIOLIEH | OXpaHbl IPUPOIBI TectupoBanue
Cpensl, [Ipumensats mepsl 6e30macHOCTH | Dcce

pecypcocOepeReHuto,
NPUMEHSTh  3HaHus 00
WU3MEHEHUU KJIMMara,
MNPUHLMIBL  OEepexIMBOTO
IIPOU3BOJICTBA, 3(PPeKTUBHO
NENCTBOBATH B
Ype3BbIUANHBIX CUTYAIHIX

BO BpeMs MPOXOKICHHUS
MapIpyTa.

3HaTh  OCHOBHBIE  CIIOCOOBI
CcOOMIOICHUS DKOJIOTHYECKOM

0€30IaCHOCTH Y MUHMMHU3ALUU
HEraTUBHOIO BO3JEWUCTBUA Ha
IpUpONy  HpU  IPOBEIACHUU
Iy TEIIECTBUI B JIECHOM
Y TOPHOH MECTHOCTH

BrinosiHeHHE MPAKTUYECKUX
3aIaHUN
KonTponbnas pabota




OK 09. TIlonp3oBarbes
npo¢eCcCuoHAIbHON
JOKYMEHTalueu Ha
roCy/1apCTBEHHOM

U MHOCTPAHHOM $A3BbIKaX

3HaThb HOPMAaTUBHBIE
JIOKYMEHTHI,
peraaMeHTHpYoIINe
OpraHu3alMilo  HKCKYPCUOHHOU
JEeSITEIbHOCTH

[InanupoBanue  MepONpUITUI

II0 MHUHUMMHU3AIlUHU HEraTuBHOI'O
BO3JECHCTBUS HA IPUPOTY

[lItyaupoBanue
TectupoBanue

Occe

BrinonHeHne nmpakTuuecKux
3aaHui

KontponbHas padota
Brinmosnnenue 3agaHuii  Ha
JK3aMEHe
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