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Ouenoqnme MaTepuaJbl 1Jisl IPOBEPKU C(l)OpMI/IPOBaHHOCTI/I KOMIICTCHIIUHA

[IK 3.3 OnenuBarh Ka4eCTBO JJIOTUCTUUECKOTO CEPBHCA.

Kommerenmnus Q)OpMpreTCH JUCHUIIIIMHAMM

Huctunnuna o Y11 Ounas 3aouHas
OI1.02 DxoHOMMKA OpraHu3auu 3-4 cemecTp 3-4 cemecTp
MJIK 03.02 JlorucTtuka cepBUCHOTO 00CITY>KHBAHUS 5 ceMecTp 5 ceMecTp




Bonpocs! 1 3a1aHus 1Jis1 NPOBEPKHU ¢(pOPMUPOBAHHOCTH KOMIIETEHIMU

Jucounimna «OI1.02 DkoHOMUKA OPraHUu3auum)

1. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/nonsitue OnpenesneHne/XapaKTepuCTHKA
A. Jloxon 1. PazHuna Mex 1y J0X0JaMH M pacxoJlaMHi OpraHu3aluu
B. Pacxon 2. 3aTpaTsl OpraHu3alMy Ha MPOU3BOJICTBO U PeaIM3alUI0 MPOTYKIIHH
C. [Ipu6su1H 3. ®UHaHCOBBIE TTOCTYIUICHHUSI OPTaHU3AIMH OT PeasU3alluu TPOYKIIUN UITH

yeayr

D. PenrabenbHOCTD

4. TTokazarensb 3 PEKTUBHOCTH JISATEIBHOCTH OPraHU3alli1, OTHOIIICHUE
npuObLIY K 3aTpaTam

2. HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUE:

Tepmun/nonsitue Onpenenenne/xapakTepucTHKa
A. AKTUBBI 1. Bece pecypcel opranusanyu, UMEOIREe 3JKOHOMUYECKYIO IEHHOCTh
B. ITaccussl 2. CpenctBa, pUBJIEYEHHBIE OT BHEITHUX UCTOYHUKOB (KPEIUTHI, 3aliMBbI)
C. CoOCTBEHHBIH KauTal 3. Cpenctsa, BIOKEHHbIE COOCTBEHHUKAaMHU OpraHu3aluu
D. 3aémublii KanuTaa 4. crouHuKH GOpMHPOBAHUS aKTUBOB, BKJIIOYast 00s13aTEIbCTBA U KallUTaJl
3. [TpounraiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE:
Tepmun/nonsitue Onpenenenne/XapakTepucTuKa
A. IlocTosiHHBIE 3aTpaThI 1. 3aTpaThl, He 3aBUCSIINE OT 00bEMA IPOU3BOJICTBA
B. IlepemMeHHbIE 3aTpaThl 2. 3arpathl, U3MEHSIOIIUECS TPONOPIIHMOHAIBHO 00BEMY IPOU3BOJICTBA
C. CebecronmocTb 3. O61ue 3aTpaThl Ha MPOU3BOJICTBO €IUHUIIBI MPOAYKIIMU
D. Touka 6e3yObITOYHOCTH 4. O6bEM npoJiax, MPU KOTOPOM JOXOIbl PaBHBI PACX0AaM
4. TlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE:
Tepmun/nonsitue Onpenenenne/XxapakTepucTHKa
A. PpiHOYHas LiIeHa 1. ITena, ycranaBnuBaeMasi Ha PbIHKE UCXOJIsl U3 CIPOCA U MPEATIOKECHUS




B. IIpousBoicTBeHHAs 1IeHA

2. llena npoaaxku 60bIIKX MAPTHI TOBapa MOCPETHUKAM WIH JPYTUM
KOMITAaHUSIM

C. OnroBas nieHa

3. llena, yuuThiBaromias 3aTpaThl Ha IPOU3BOJCTBO TOBapa

D. Po3ununag neuna

4. llena mpoaaxu ToBapa KOHEYHOMY OTPEOUTEIIO

5. IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE:

Tepmun/monsitue

OmnpenesieHne/XxapakTepucTUKA

A. BroJuKeT opraau3anuu

1. [Iman 70X00B M PacX00B OPraHU3alMK HA ONPEIeIEHHBIN MepHUo]T

B. ®unancoBEIil 1ax

2. Komriekc MeponpusaTuii o yrnpaBieHHIO GUHAHCAMHU IS TOCTHKEHUS
LeJIeld OpraHu3anuu

C. AHanu3 3aTpar

3. UccnenoBanue cTpyKTyphl ¥ 9 (PEKTUBHOCTH UCTIOIB30BaHUSI PECYPCOB

D. Vnpasnenueckuii yuér

4. Cucrema yuéra, 03BOJISIONIAas] PyKOBOJCTBY IPUHUMATh YIIPABICHYECKUE
peuieHus

[IpounTaiiTe TEKCT U YCTAHOBUTE NOCIE0BATENBHOCTD:

Kirou 3aJaHUsAM:

1 2 3 4 5

A-3 A1 A1 AL AL

B-2 | B-4|B-2 | B-3|B-2

C-1/C3|C3|C-2]|C-3

D-4| D-2| D-4 | D-4 | D-4

1. Vnopsnouute 3Tansl GOpMUPOBAHUS [IEHOBOM MOJIUTHKH OPTaHU3ALUN
1. MOHUTOPHHT peaKkIH PbIHKA U KOPPEKTHUPOBKA 1IEH
2. OmpeneneHre ONTUMAIBHONW HAIICHKH U IIEHBI TTPOIAXKH

3. H3ydeHue ppIHOYHBIX LIEH U KOHKYPEHTOB
4. Ananus ce0ecTOMMOCTH MPOIYKIIMH

2. Pacnonoxwure maru miaHupOBaHUs MAPKETUHIOBOM CTpaTeruu
1. Br10Oop kKaHaNOB NPOABUKEHUS U PEKIAMHBIX HHCTPYMEHTOB




2. Pa3paboTka pexjiaMHBIX KaMIIaHUK U MEPOTIPUSITHI
3. OmnpeneneHue 1EIEBOH ayTUTOPUN
4. Ouenka 3¢(HEKTUBHOCTH MAaPKETUHTOBBIX JEHCTBUN
3. YnopsjgouuTe 3Tanbl YIpaBiIeHUs 3allacaMy M MaTepUAIbHBIMU PeCypcaMu
1. OnruMmuzanus 3amacoB U CHHXKEHUE H3ACPKEK
2. 3akymka ¥ XpaHeHHe MaTepHalioB
3. Konrtposns pacxona u y4€T OCTaTKOB
4. Onmnpenenenre NOTPEOHOCTH B pecypcax
4. PacrnonoXuTe IIard aHajan3a IpuObLIN U peHTa0eIbHOCTH MPEANpUiTUS
1. COop naHHBIX O BBIpYUKE U 3aTpaTax
2. Pacuér BasioBOii, ONepaliMOHHON U YHCTOW MPUOBLIN
3. IlpunATHE ynpaBiIeHYECKUX PELICHUH ISl TOBBIIICHUS JTOXOIHOCTH
4. Omnpenenenre peHTa0EIbHOCTH OTACIBHBIX TOApa3AeIeHUI
5. Ynopspouure 3Tansl pa3padOTKU HHBECTULIMOHHOIO IIPOEKTa
1. Omnpenenenue nemneit u 3a1a4 NpoeKTa
2. Amnanm3 noTpeOHOCTH B pecypcax U (PMHAHCUPOBAHUU
3. Or1leHka pUCKOB U MOTEHIMAIBHOM I0XOAHOCTH
4. llpuHsaTue pemeHus o peaau3aluy IpoeKTa

Korou 3aJaHUsAM!

1 2 3 4 5
4321312414231 |1243|1234

[TpounTaiite Bonpoc, BHIOEpUTE MPABUIBHBIN OTBET:

Y10 Takoe IKOHOMHKA OPraHu3anuu?

YHpaBJ'IeHI/Ie IIEPCOHAJIOM TOJIBKO OTACJIa KaIpOB

VYuér QuHaHCOB rocyaapcTaa

[TnanupoBanue yueOHOro mporecca

Hayka o mpou3BoJCTBE, pacpeeIeHUH U UCIO0JIb30BaHIUHM PECYPCOB BHYTPH OpraHU3alluu

YTO0 OTHOCHTCH K OCHOBHBIM pecypcaM OpraHu3anum?

Tonbpko 000pynoBaHNE

>pl - Sl RaulReoliwplin— I

Tonbko ¢puHAHCH




duHaHCOBbIe, MaTepUaJIbHbIC, TPYIOBbIE U HH(OPMAIIMOHHBIE PECYPCHI

TosbKO nepcoHal

Kak na3biBaercs AOKYMEHT, 0Tpamammnﬁ A0X0Ibl U pacxoAbl OPraHm3aluu 3a nepnon?

[Tnaréxnoe nmopydenue

banancoBbIil OTYET

JloroBop

OT1uéT 0 MPUOBLIAX U YOBITKAX

Uto siBisieTcs 1eibl0 3¢ (peKTHBHON IKOHOMUKH OPraHU3anum?

Maxkcumu3sanus HpI/I6LIJ'II/I IIpH pallOHAJIbHOM HCII0JIb30BAHUH PECYPCOB

YBennyeHue 4uciia COTpyJHUKOB

Tonbko COKpaIllCHUEC paCX0a0B

Co3znanue npe3eHTamuin

Kakoii nokazare/ib 0TpakaeT peHTa0eJIbHOCTh NPeANPHATHS ?

OTHoleHue HpI/I6BIJ'II/I K 3aTpaTaM WJIN KallUTaJly

UucneHHOCTh NEpCoHANIA

KomanyecTBO KIMEHTOB

pliecAl=zl (] lapliemA izl i E N laslivedi=p R KoV ) Ran i vv}

O6m1as mionaap oduca

Kiro4 K TeCTOBBIM 3aJaHUsIM

HpOQHTaﬁTe BOIIPOC, BBI6epI/ITe HECKOJIBKO IMPAaBUJIIbHBIX OTBCTOB:

Kakue MeToabI HCIOJIB3YIOTCS VIS OLeHKH 3Q(PeKTHBHOCTH AeATEeJIbHOCTH OpPraHu3anuun?

DduHaHCOBBIN aHAIN3

COSI[aHI/IC PCKIIAMHBIX TTOCTOB

SWOT-ananu3

Ananmmuz IIPOU3BOJUTCIIBHOCTHU

Kakue ncrouHuky (MHAHCHPOBAHHMS MOI'YT HCIOJb30BATh OPraHU3alum?

CoOCcTBEHHBIE CpE/ICTBA

>pl - Sl Rau i Hwvlliwplin— o

VY nepxanust




B | IToxxepTBOBaHMSI KOHKYPEHTOB
I' | UaBectunuu
3 Kakne pyHk1un BbINOJIHAET IKOHOMHYECKAS CJIY:K0a OpraHu3anuun?
A | Opranuzanysi KOpnopaTUBHBIX MEPONPUSTUI
b | KonTpons pacxonos
B | IlnanupoBanue 610mxeTa
I' | Ananus puckoB
4 Kakmue noka3zarejim oTHOCATCS K 3(P(PeKTHUBHOCTH MCNOJIH30BAHUS PeCypPCOB?
A | IIpou3BoAUTEIHHOCTH TPY/Ia
b | OGopaunBaeMOCTh aKTHBOB
B | KonnuecTBo BeTped ¢ KIMEHTaMH
I' | PeHTabensHOCTh MPOTYKITUU
5 Kakmue opranusannonnbie GopMbl IPpUMEHSIIOTCS B OU3Hece?
A | CemeiiHoe coOpaHue
b | Axuuonepnoe obmectBo (AO)
B | UnauBuayanbHOE NpeIPUHUMATEIHCTBO
I' | O6mecTBo ¢ orpanndyeHHoi 0TBeTcTBEHHOCTHIO (O00)
Kitrou k T€CTOBBIM 3a/1aHUSIM
1 2 | 3 4 5
ABT | AT" | BB | ABI' | BBI'
[IpounTaiiTe TEKCT U HANUIIUTE PA3BEPHYTHIN OTBET:
Ne Onpenesienune ITonsiTue
1 | Ilponecc yBenuueHus CTOMMOCTH KOMITAHUHU WNuBectuun
2 | JleHe)HBIC CPEJICTBA PETPHUSITHS JUTSI IEATEITHBHOCTH DuHAHCHI
3 | COBOKYIMHOCTh paOOTHUKOB OpTaHW3aITUN [Tepconan
4 | [naaupoBanue OYIyIIKUX PacXoJ0B U JOXOJIOB bropketrpoBanue
5 | 3nepxku, CBA3aHHBIE C TPOU3BOCTBOM MPOIYKITUU [Tpon3BOICTBEHHBIEC PACXOIBI
6 | Jloxon oT peanu3aiiiu TOBapOB U YCIYT Bripyuka




Mepa 3¢ (heKTUBHOCTH HCTIONB30BaHUS PECYPCOB

PenrabensHOCTH

JIOKYMEHT, MOKa3bIBAIOIINI (PMHAHCOBOE COCTOSIHUE NPEANPHUSITHS

bamanc

O 00|

CronMocTh AKTHBOB, 00513aTEJILCTB U KamuTaia

dunaHCOBBII OTUET

COBOKYHHOCTB BCCX BHYTPCHHUX W BHCITHUX YCJ'IOBI/Iﬁ JACATCIIBHOCTH

DKOHOMUYECKas cpeaa




Bonpocs! 1 3a1aHus 1Jis1 IPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIIMU

Jucomunmimnaa « MK 03.02 Jloructuka cepBHCHOT0 00CTyKUBAHM D)

6. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/IlonsaTue

Onpenenenune/XapakTepucTuka

A. IlporaozupoBaHue crpoca Ha CepBUC

1. KoHTposb paboThl TEXHUKHU I IPEAOTBPAILEHUS TIOJOMOK U
CBOEBPEMEHHOT'0 00CITY)KMBaHUs

B. praBHeHI/Ie 0UCPCAHOCTBIO 3a5ABOK

2. PacnpeneHeHHe U IPpUOPUTH3aUS ITOCTYIMAOIINX CEPBUCHBIX 3a4BOK

C. CepBucHas JIOTUCTUKA TPAHCIIOPTUPOBKHU

3. OpFaHI/ISaHI/IH JOCTaBKH 3allaCHBIX yacTeH u 060py,Z[OBaHI/I$I K KJIIUCHTY

D. MOHUTOpPUHT cOCTOsIHUSL 000pYI0BaHUs

4. OneHka Oyaymux MoTpeOHOCTEH KIMEHTOB B 00CTY)KUBAHUU M PEMOHTE

7. HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUC:

Tepmun/IlonsaTue

Omnpenenenne/XapakTepucTuka

A. TexHuueckasi JOKyMEHTAIIH

1. PykoBo/iCTBa M MHCTPYKIIMHU JJIsl SKCILTyaTallMd U PEMOHTA
000pyTI0BaHUS

B. CepBucHsbIif KOHTPAKT

2. IOKyMEHT, MOATBEPKAAIOIINIA TPaBo Ha OecIIaTHOE OOCITY)KHBaHHE B
rapaHTUIHBIN EPUO

C. I'apaHTHiiHBII TAJIOH

3. JloroBop Ha Mpea0oCTaBICHUE YCIYT MO 00CTYKHBAHUIO U PEMOHTY

D. IIpoTokon o6caykUBaHUs

4. 3ammck o MMPOBCACHHBIX pa60Tax " pe3yjibTaTax CCPBUCHOTO
BMEIIATCIbBCTBA

8. IIpoumraiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE:!

Tepmun/IlonsaTue

Onpenenenne/XapakTepucTuka

A. I/IHBCHTapI/BaL[I/IH 3aMacHBIX YacTel

1. IToBbiieHre 3pHEKTUBHOCTH XpaHEHUs, 00paOOTKU U BbLIAYH
3am4yacTeu

B. OHTI/IMI/ISaL[I/I}I CKJIIAJICKHX PO ECCOB

2. HpOBCpKa HaJIM4usA, COCTOSAHUA U KOJIMYCCTBA JeTajieil Ha cKjaze

C. Jloructrka cpoyHbIX 3aKa30B

3. Opraau3zanusi ObICTPOH JOCTaBKH KPUTUUECKH HEOOXOTUMBIX JIeTaIeH

D. PernameHT 06cnyKuBaHus

4. YcraHOBIIEHHBIE MTPaBUJIa U IPOLEAYPHI IPOBEICHHS CEPBUCHBIX paboT




9. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/IlonsaTue

Onpenenenue/XapakTepucTuka

A. IlnanupoBaHue pecypcoB CEpBUCHOTO OT/IENa

1. Onpenenenne HeOOXOIUMBIX COTPYIHUKOB, 000OPYIOBaHUS U
MaTepUaoB JUIsi 00CITY>KUBAHUS KIIMEHTOB

B. OHGHKa YAOBJIETBOPCHHOCTU KIIMCHTOB

2. AHam3 OT3BIBOB U YPOBHA JOBOJILCTBA KAYCCTBOM CCpPBHCA

C. AHanu3 Npu4YuH OTKa30B

3. BeisBiieHHE IPUYKH MOJIOMOK U HEMOJIAA0K 000pYAOBaHUS JUIS
YIIY4IICHHUS] 00CTY>KUBAHUS

D. IlpenuktuBHOE OOCITYKUBaHUE

4. ITporHO3MpOBaHUE U BBHITIOJHEHUE MPOPMIAKTUYECKUX MEPOTIPUATUH 10
BO3HMKHOBEHHUSI IIOJIOMOK

10. HquHTaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUE:

Tepmun/IlonsaTue

Onpenenenne/XapakTepucTuka

A. ObpaTHas cBSI3b OT KJIMEHTA

1. CHGHI/IaJII/IBI/IpOBaHHaH rpyina 3KCIepToB AJIs pCHICHUA CIIOKHBIX
CCPBUCHBIX 3a/1a4

B. CepBucHas ananuTuka

2. IlpenocTaBnenune oOCTy)KMBaHUS HA Bbl€3/le Y KJIMEHTAa MM Ha MecTe
HKCILTyaTaly 000py10BaHUs

C. MoOubHbIH cepBHC

3. C60p n 00paboTKa JaHHBIX JUI IPUHATHS YIPABICHYECKUX pEIICHUI B
cepBHUCe

D. llenTp xoMneTeHuuH

4. Undopmanus OT Moib30BaTess 0 KauecTBe 00CIyKUBaHUsI U paboTe

00opynoBaHus

Koy k 3aganusm:

1 [ 2]3]4]s5
A4 AL|A2|A1] A4
B-2 | B-3|B-1|B-2|B-3
c3|c2|c3][c3|c2
D-1| D-4 | D-4 | D-4 | D-1




[IpounTaiite TEKCT U YCTAHOBUTE IIOCIEI0BATEIBHOCTD:

1. Vnopsnouute 3Tanbl BHEAPEHUS] CUCTEMbI CEPBUCHOTO 00CTYKUBAHUS
1. Amnanu3 notpeGHOCTEH KIMEHTOB U KOMITAHUU
2. Pa3paboTka u BEIOOp IPOrpaMMHOTO OOecriedeHuUs
3. Hacrpoiika cucTeMbl 1 HHTETPAIHS C IIPOIeccaMu
4. OOGyueHMe NepcoHaa U 3aIlyCK CUCTEMbI
2. YnopsjoduTe 3Tanbl KOHTPOJIS Ka4ecTBa CEPBUCHOTO OOCITYKUBAHHS
1. IIpoBenenue peryiasipHbIX IPOBEPOK U OMPOCOB KINEHTOB
2. Pa3paboTka KpuTepueB OLEHKH pabOTHI cepBHCa
3. AHaJIu3 NOJYYEHHBIX JaHHBIX U BBIABICHHE IPOOIEM
4. BHeapeHue KOPPEKTUPYIOLIUX JEHCTBUI
3. YnopsjgouuTe 3Tanbl OpraHU3alyuy BbI€3THOTO CEPBUCHOIO 00CTYKUBaHUS
1. JloxyMeHTHpOBaHNE BBINOIHEHHBIX YCIYT U 3aKPbITHE 3asiBKU
2. BrmonHeHue paboT Ha 00beKTe
3. TlnmanmpoBaHWe MapuIpyTa U pacrpeieleHue CIIeUAINCTOB
4. TlomyueHue 3asBKH Ha BbIE3](
4. VYnopsao4yuTe 3Tamnbl JOTMCTUKH TEXHUUECKON MOJAEPKKU
1. TIpuém 3ampoca OT KJIHeHTa
2. JluarHocTuKa W OIpeeICHIE CIioco0a perieHus
3. Opranuzanus JOCTaBKM HEOOXOIUMBIX JieTaiel Wi 000pya0BaHUs
4. KoHTpoJib BBINOIHEHHS pabOT 1 00paTHAas CBS3b C KIMEHTOM
5. YnopspouuTe 3Tanbl OpraHu3aluu 00paTHON CBS3U C KIIMEHTaMHU
1. CO6op nnpopmaiuu 0 MHEHUHU KIUEHTOB
2. Buenpenue naMeHeHu 1 HHOOPMUPOBAHHE KIIMEHTOB
3. Pazpabotka ynmydmnieHnit 1 KOPPEKTUPYIOIIUX MEp
4. AHanu3 JaHHBIX U BBISBICHUE MPOOIEMHBIX 30H

Koy k 3aganusm:



1234121344321 ]1234[1432

[TpounTaiite Bonpoc, BHIOEPUTE NPABUIHHBIN OTBET:

Yo siBJIsieTCs] OCHOBHOM 1EJIbI0 JIOTUCTUKH CEPBUCHOTO 00CY:KUBAHUSA?

Ob6ecrieuenne OecnepeOOMHOT0 MOCIENPOAAKHOTO 00CITYKUBAHUS KIIMEHTOB

CHmKeHHe 3aTpaT Ha peKIamy

IToBhIlICHUE KBaJII/ICI)I/IKaL[I/II/I IICPCOHAJIA

VYBesnnyeHne oobeMa Nporu3BOJCTBA

Yto BKJIOYAET B ce0si CMCTEMA MOCJENPOJAKHOT0 cepBuca?

PeMoHT, rapanTuiiHoe 00CIyKMBaHUE U ITOCTABKY 3amyacTeil

Tonbko AOCTAaBKy TOBapa

Tonbko 06y‘I€HI/Ie IICpCoOHAJIa

Tonabko ycTaHOBKY 000pYAOBaHHUS

Kak Ha3bpIBaeTcsi MOKa3aTe/lb, XapaKTePU3YOIIHii CKOPOCTh PeaKIIMU CepBHUCA HA 3asABKY KineHTa?

Koaddunment Opaka

CebecTonMOCTh

Bpewms oTkiinka

IInan nponsBoacTBa

Yto siBJsieTCH BaKHON YaCTHIO JIOTHCTHKH CEPBHCHOIO 00CTyKHBAHUSA?

AHanu3 KOHKYPEHTOB

Pexnama 8 CMU

MoTtuBanus nepcoHayia

YnpasiieHue 3anacamu 3allacHbIX YacTel

Kakoii pe3yabrart oxugaercs ot 3¢ peKTuBHON CHCTeMbl CePBHCHOM JIOTHCTUKH ?

CHMXeHHe KauecTBa NPOYKIUU

IloBpIIcHHE YAOBJICTBOPCHHOCTHU KIIMCHTOB

YBenuueHue BpeMeH! IpOoCcTost 000pYA0BaHUS

aeliveli=siie S 1 lavlivelivaiio =N faylivelivaiio -2 FoV) kawlivvii=aiio 21 N Rawl vl ivpi i o0

YMeHbIIICeHHE aCCOPTUMEHTA TOBAPOB

Kitou x TecTOBBIM 3aJaHUusAM
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HquHTaﬁTe BOIIPOC, BBI6epI/ITe HECKOJIBKO IIPaBUJIbHBIX OTBCTOB!

Kakue (l)yHRIII/II/I BBINNOJHACT CCPBUCHAA JIOTUCTUKA IMPU TEXHUYIECCKOM oﬁc.ny;lmBamm?

JlocraBka 3amJacrei

[1nanrpoBaHNE PEMOHTHBIX paboT

KOHTpOJ'Ib BBITIOJTHCHUA l"apaHTHfIHLIX 00513aTEILCTB

Pa3paboTka MapKeTHHTOBBIX CTPATETHid

Kakue BuabI AOKYMCHTAIUHU HCOGXOI{I/IMBI AJIsl CEPBUCHOTI'0 oﬁcnymnna}mﬂ?

XKypnans! yuéra pador

AKTBI BBIIIOJTHEHHBIX paboT

HYTGBBIC JINCTBI

duHaHCcoBbIE OTYETHI

Kakmue noka3zarejn ouieHnBalOT 3(PPeKTHBHOCTH CEPBUCHOM JIOTUCTUKH?

BpeM}I PCaKIMU HA 3asBKY

KommuectBo PEKIIAMHEBIX MaTCpHUaJIOB

ITonHOTa ¥ Ka4€CTBO BBIIIOJHEHHBIX pa60T

YpoBeHb yI0OBIETBOPEHHOCTH KIIMEHTA

Kakmne METOAbI MIPUMCHAIOTCH NJIAl MOBBIINICHUA KaYeCTBa OﬁCJ’Iy)KI/IBaHI/Iﬂ KJHEHTOB?

Pa3pa0oTka KOPIOPaTUBHBIX MPA3IHUKOB

[InanupoBaHue 3amacoB

OOyueHne cOTpyAHUKOB

ABTOMAaTH3aIU 3a9BOK

Kakue kaHaJjbl KOMMYHHUKAIUU UCNTOJIB3YIOTCH AJA MOAACPKKH KJHEHTOB?

Tenedon

DJIEKTPOHHAs MMOYTa

Ownuaiig-yar

awlieehivaiio=ald; | lawlivelioplie - F NS Rau i vvi e Ris = FoV) Laulivoli=aR =T O} Lau i RuoRiop i io-al o

IleyaTHble OyKIETHI
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IIpounTaiiTe TEKCT U HANUIIUTE PA3BEPHYTHIN OTBET:

Ne Onpenesienne TlousiTue
1 | [InarupoBaHuE MOCIEHPOIAKHOTO 00CTY)KMBAHHUS KIHMEHTOB CepBucHas JIOTUCTUKA

2 | Opranu3zanusi OCTaBOK 3aMaCHbBIX YaCTeH Jlorucruka 3anyacre

3 | ObGecrieueHne BO3BpaTa HEUCIIPABHON MPOAYKIINN OO0paTHas JIOTHCTHKA

4 | KOHTpOJIb CPOKOB BBHITIOJHEHHUSI CEPBUCHBIX 3asIBOK VYrpasieHue cpokamMu

5 | JIokyMeHT Ui yueTa 3asiBOK Ha 00CITy)KMBaHUE CepBHCHBII 3aKa3

6 | JlocraBka 000pya0BaHuUs ISl pEMOHTA Jloructuka J0CTaBKH

7 | CucteMa OTCIIC)KMBAHUS BBIITOJHEHHSI CEPBUCHBIX pabOT MOHUTOPHHT cepBHCca

8 | [lmanmpoBaHue TEXHUYECKOTO 00CITyKUBaHHUS 000pyI0BaHHUS TO nyanupoBaHue

9 | KoopauHanus paboThl CEpBUCHBIX HHKEHEPOB VYrpasieHue nepcoHaIOM
10 | Onenka Ka4ecTBa MPeI0CTABICHHBIX YCIYT KonTtposns kauecTBa




