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Ouenoqnme MaTepuaJbl 1Jisl IPOBEPKU C(l)OpMI/IPOBaHHOCTI/I KOMIICTCHIIUHA

1K 3.2. Onpenenars napaMmeTpbl JIOTHCTUYECKOTO CEPBUCA.

Kommerenmnus Q)OpMpreTCH AUCHUITIIMHAMM

Huctunnuna o Y11 Ounas 3aouHas
OI1.06 OCHOBBI JIOTUCTUYECKOMN ACSITEIHHOCTU 3 cemecTp 3 cemecTp
MJIK 03.02 JlorucTtuka cepBUCHOTO 00CITY>KHBAHUS 5 ceMecTp 5 ceMecTp




Bonpocs! 1 3a1aHus 1Jis1 NPOBEPKHU ¢(pOPMUPOBAHHOCTH KOMIIETEHIMU

Jducuunianaa «OII 06. OcHOBBI JIOTHCTHYECKOMH AesITEILHOCTH»

1. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/nonsitue

Onpenenenne/xapakTepucTuKa

A. OGparHast IOTHCTHKA

1. [IpumMeHeHne TEXHOIOTHA JUIsl YIPOILEHUS yIIpaBJIeHHs 3anacaMu U 00paboTKu
3aKa30B

B. KonTreltnepuzanus

2. JIOKyMEHT, CONPOBOXKIAIOIIUHN TPY3 U MOATBEPKIAIONINI €ro MepeBO3KY

C. TpancnopTHas HaKJIagHAS

3. Mcnonb30BaHKe CTAaHIAPTHBIX KOHTEHHEPOB IS YI00CTBA MIEPEBO3KU M XPAHCHHUS
rpy30B

D. ABromaru3anus CKJIagoB

4. Ilpouecc BO3BpaTa TOBAPOB OT HMOTPEOUTENS 0OPATHO K IPOU3BOIUTEINIO UIIN
nepepaboTUUKy

2. HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUE:

Tepmun/nonsitue

OnpenesieHne/XapaKTePUCTHKA

A. Just-in-time

1. Meton KJ'IaCCI/I(i)I/IKaI_II/II/I TOBAPOB 110 3HAYUMOCTHU IJIs YIIPABJICHUSA 3allaCaMU

B. ABC-ananu3s

2. MGTO)I JOCTABKH TOBAPOB TOYHO B CPOK AJII YMCHBIICHHA CKIIAJICKHX 3al1aCOB

C. RFID-texHomoruu

3. Ucnonb3oBanue paarov4aCTOTHBIX MCTOK JJISI OTCIIC)KMBAHU S NBHUIKCHUS TOBAPOB

D. KPI norucrtuku

4. IToka3zatenu 3 (HEeKTUBHOCTH JIOTUCTUYECKUX MPOLIECCOB

3. [TIpoumraiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE:

Tepmun/monsitue

Onpenenenne/xapakTepucTuKa

A. BHyTpeHHUe nepeBo3Ku

1. I[OCTaBKa TOBAPOB BHYTPHU CTpaHbl MCXKY CKIIaJaMH, Mara3puHaMi 1 KJIIMCHTaMU

B. MexaynapoiHast JIOTUCTHKA

2. OpFaHI/I3aI_II/I$I NEpEMCIICHUA I'Py30B 4CPC3 I'PaHUIIBLI C YICTOM TAMOXKXHHU U 3dKOHOB

C. TpancnopTHast ONTUMHU3ALUS

3. IllnanupoBaHue MapIIpyTOB U BUIOB TPAHCIIOPTA JII MUHUMH3ALMHU PACXOJIOB U
BpPEMEHU

D. Jloructuueckas uHGpopManus

4. JlaHHbI€ O 3amacax, 3aKa3ax, epeBo3Kax M IMOCTaBKax JIsl IPUHITHUS
YIPaABJICHUYECKUX PEIICHUIN




4, HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/nonsitue

Omnpenenenne/xapakTepucTuKa

A. Ce30HHOE TUIaHUPOBAHUE

1. I[OJIFOCpO‘IHBII;'I IIJIaH pa3BUTHA JIOTHCTUYCCKUX ITPOLECCOB OpraHru3allun

B. Koopaunanust noctaBok

2. Opranu3anyst B3auMOJEHCTBUS MEXy [TOCTABIIUKAMHU, IEPEBO3YMKAMU U
KJIMEHTaMHU

C. OnTuMH3anus 3aacoB

3. HOI[,Z[CP)K&HI/IG H606XOI[I/IMOFO YPOBH TOBApOB C MUHUMAJIbHBIMU 34aTPATAMHU

D. Jlorucruyeckas crpaTerus

4. Yder ce30HHBIX KOJIeOaHU CIpoca JJisi ONTHMHU3ALNH 3aI1acOB M MTOCTABOK

5. HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUC:

Tepmun/nonsitue

OmnpenesieHne/XapaKTePUCTHKA

A. IlepeBo3ka HaJTMBHBIX TPY30B

1. TpaHCHOpTI/IpOBKa KHUAKHX BECHICCTB B CIICHHAJIbBHBIX CMKOCTAX

B. IlepeBo3ka MITYy4HBIX IPY30B

2. Ipornecc ohopMiIeHNsI JOKYMEHTOB U YIUIATHI MOIUIAH TPU MEXKIYHAPOTHON
[IEPEBO3KE

C. TamoxeHHBIE IPOLIEAYPHI

3. JlocTaBka TOBapOB B OTJEJbHON YIIAaKOBKE, MOIITYYHO MJIM KOPOOKaMHU

D. CrpaxoBanue rpy3oB

4. 3amura CTOMMOCTH TOBapOB OT MOBPEXKIACHUM, TOTEPh MIIM KPaXkH BO BPEMsI
TPaHCIIOPTUPOBKHU

[IpounTaiiTe TEKCT U YCTAHOBUTE MOCIE0BATENBHOCTD:

Koy k 3aganusm:

1 2 3 4 5

A-4 A2 | A1 | A4 AL

B-3|B-1|B-2|B-2|B-3

C-2|C3|C3|C3]|C-2

D-1| D-4 | D-4 | D-1 | D-4

1. yHOp}IIlOLII/ITC 3TaIbl CKIaACKON JIOTUCTHUKHU npu anéMe " XpaHCHUU TOBapa

1. Pasrpy3ka nocTynuBIIMX TOBAPOB




2. TlpoBepka IOKyMEHTOB U COCTOSIHHS IPpy3a
3. Pa3memnienue ToBapa Ha CKJIAJICKUX MECTax
4. Perucrtpanus u yu€t B ”HGOPMAITMOHHOMN CHCTEME
2. YnopsjoduTe 3Tamnbl TPAHCIIOPTHOTO TUIAHUPOBAHHUS
1. Omnpenenenue NoTpeOHOCTEH B IEPEBO3KAX
2. Br10op Buaa TpaHcmopTa M MapupyTa
3. CocraBnenue rpaduka nmepeBo3ok
4. KoHTpOJIb BBIIOJIHEHMS TPAHCIIOPTHOM Ollepalyu
3. YnopsimouuTe 3Tanbl ONTUMHU3ALUHN JIOTHCTUYECKUX MTPOLIECCOB
1. Amnanu3 TeKyIHMX MPOLECCOB U BBIABICHHUE Y3KHUX MECT
2. Pa3zpaboTka npeioKeHHi M0 YIyqIlIeHUIO
3. Buenpenue u3MeHEHH U KOPPEKTUPOBKA MPOIIECCOB
4. Onenka 3QpeKTUBHOCTH U KOHTPOJIb PE3YIbTATOB
4. YmopspoduTe 3Tanbl 00pabOTKH BO3BPATOB TOBAPOB
1. Tlomyuenue nHpopmanuu o BO3BpaTe
2. TIpoBepka coCTOSIHHS BO3BPAIIaeMOTO TOBapa
3. Perucrpauus Bo3Bpara U KOPPEKTUPOBKA OCTATKOB
4. Pa3memnieHne TOBapa Ha CKJIAJIE WIN yTHIIN3ALUS
5. Ynopspouute Tans! GOPMUPOBAHUS TIOTUCTUYECKOTO OTYETA
1. TlpencraBienne oT4ETa pyKOBOACTBY
2. CocraBneHue OTYETHBIX GOPM U TaOIHIL
3. Amnamu3s 3((HEeKTHBHOCTH JIOTUCTHICCKUX OTIepaIiuit
4. COop AaHHBIX O IBMKEHUU U OCTATKaxX TOBApOB

Koy k 3aganusm:

1 2 3 4 5

213414321|2134|1132414312

[IpounTaiite Bonpoc, BIOEpUTE MPaBUIBHBIA OTBET:

[EY

Y10 TaKOE HEMOYKa MOCTABOK?

A IlocnenoBatreabHOCTh IIPpONECCOB OT MPOMU3BOJACTBA JO NJOCTABKH TOBAPaA HOTpe6I/ITCJ'IIO




ITpouecc ynakoBKH NPOIyKIIUU

Crparerust MapKeTHHra

YnpasiieHue nepcoHaiomMm

Kaxkoii TepMuH 0003Ha4aeT CBOEBPEMEHHYIO JOCTABKY TOBAPOB B HY’KHO€ MeCTO M BpeMsi?

CxitagupoBaHue

Just-in-time (TO4HO B CPOK)

MapkeTuHr

DUHAHCOBBIN yueT

Yt oTHOCHUTCS K (PYHKIMAM JOTUCTHKH HA MPEeINPUATUH?

ToJIBKO ynpaBJIeHHE IEPCOHATIOM

Tonpko Oyxrairepckuil yyer

Tonpko IMPOABHIKCHHEC TOBAPOB

TpchnoanpOBKa, CKJIAIUPOBAHUC, YIIPABJIICHUC 3aIllaCaMU

Kak Ha3bpIBaeTCs1 MeTO] MUHUMU3AIMN W3/IePIKeK MPH T0CTaBKe TOBApOB?

Pexnama

YBeauueHue 3anacoB

OnTumu3anusi MapuIpyToB

PaCI_HI/IpeHI/IC CKJIaJCKUX IMOMEIICHUI

Yto BKIOYAET YIPABJICHHE 3aI1ACAMH B JIOTHCTHKE?

ToJIbKO YyITaKOBKY

Tonpko XPaHCHUC TOBAPOB

ToJIBKO TPaHCIIOPTUPOBKY

| || | o || ot | o | o | o [ | | oo | 1 | oo [ o o | o | 1 | o | o

KOHTpOJ'Ib OCTATKOB, INNIAHWUPOBAHUC MOIMMOJIHCHU U pACIIPEACIICHUC

Ktou x TecTOBBIM 3aJaHUsAM
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[IpounTaiite Bonpoc, BIOEpUTE HECKOIBKO MPAaBUIBLHBIX OTBETOB!

[EY

Kakue 3a1a4u BbINOJIHAET TPAHCIIOPTHAS JIOTHCTHKA?

HJ'IE[HI/IpOBaHI/Ie BpPCMCHU




OnTuMH3aIKs HCITOJIH30BaHUS TPaHCIIOpTa

praBHeHI/IC CKJIaACKHMMMU 3ariaCaMHu

HpOBeI[eHI/IC MAapKCTHHTOBBIX KaMITaHUH

Kaxkue BHABI CKJIAJ0B HCIOJb3YIOTCH B JJOTUCTUKE?

[{eHTpasIbHBIE CKIIAIbI

PernonanpHble pacinpeaciIMTCIbHBIC ICHTPBI

JKuible moMenieHus

Ce3oHHEBIC CKJIaabl

UTo OTHOCHUTCS K NpoLIecCcaM YIPABJIeHHS MOCTABKAMHU?

KOOpI[I/IHaHI/DI C IMIOCTaBIIIMKaMH

Pa3paboTka pekIaMHBIX MaTEpPHUAJIOB

KoHTpoJib cpoKOB oCTaBKM

[TnanupoBanne 00bEMOB 3aKyIIOK

Kakue noka3artesiu HCNOJIb3YIOTCS /111 OLleHKH 3¢ (eKTUBHOCTH JIOTHCTUKHU?

Bpewms nocraBku

CTOMMOCTb TPAHCIIOPTUPOBKHU

Y 10BJIETBOPEHHOCTH KIIMEHTOB

Konunuecto HpOBCI[éHHLIX COBEIIIaHUI

Kakue TeXHO0JIOTHM NPHMEHSIIOTCSI B COBPEMEHHOM JIOTUCTHKe?

JocraBka

OpraHI/ISaHI/IH KOPHOPATUBHBIX ITPA3THUKOB

[TporpammHoe obecrieueHre Jyisl INIAaHUPOBAHUS MaPIIPYTOB

| || | o || ot | o | o | o [ | | oo | 1 | oo [ o o | o | 1 | o | o

Cucremsl GPS u1st oTcnexxuBanus rpy30B

Kiro4 K TECTOBBIM 3aJaHUuAM

1 2 3 4 5
bB | AbI' | ABI' | ABB | BI'

[TpounTaiiTe TEKCT U HAIIMLIUTE Pa3BEPHYTHIM OTBET:

\ Ne | Omnpenenenne ITonsiTue




COBOKYHHOCTL onepauﬂﬁ 110 IpUEMY, XPAHCHUIO U BbIAA4YC TOBAPOB

Cxkajckas 00paboTka

JIoKyMeHT, MOATBEPKAAIOIINN NEpeIady ToBapa

1 | IIpouecc miaHupoBaHMsl, OpraHU3aLUK U KOHTPOJIsL IBM>KEHUs ToBapoB | Jlorucruka

2 | MecTo XpaHeHHUs1 TOBAPOB Mepel UX OTIPABKON Cxnan

3 | JlocraBka TOBapOB OT MPOM3BOIUTENS K IOTPEOUTEINIO TpancnoptupoBka
4 | Cuctema, OTCIEXKHBAOLIAs IBUKEHUE TOBAPOB M MAaTEpUAJIOB Yuér

5 | CpenctBo nepemMenieHus rpy3oB Tpancnopr

6 | IIpouecc onTUMHU3aLUU PacX0JI0B Ha IOCTABKY M XpaHEHHE OnTtumuzanus

7 | JlelicTBHE 10 YIIAaKOBKE TOBAPOB JIJIsl XpAHEHUS MJIM TPAHCIOPTUPOBKHU | YTIakOBKa

8

9

Haxknamgnas

=
o

Crioco6 KOHTPOJISI Ka4eCTBA U KOJIMYECTBA TOBAPOB

WNuBeHTapuzanus




Bonpocs! 1 3a1aHus 1Jis1 NPOBEPKHU ¢(pOPMUPOBAHHOCTH KOMIIETEHIMU

Jducomumimnaa « MK 03.02 Jloructuka cepBUCHOT0 00CIYKMBAHUSD)

6. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHE:

Tepmun/IlonsaTue

Onpenenenune/XapakTepucTuka

A. IlporaozupoBaHue crpoca Ha CepBUC

1. KoHTposb paboThl TEXHUKHU IJIs1 IPEAOTBPAILEHUS TIOJIOMOK U
CBOEBPEMEHHOT'0 00CITY)KMBaHUs

B. praBHeHI/Ie 0UCPCAHOCTBIO 3aABOK

2. PacnpeneHeHHe U IPpUOPUTH3aUS ITOCTYIMAOIINX CEPBUCHBIX 3a4BOK

C. CepBucHas JIOTUCTUKA TPAHCIIOPTUPOBKHU

3. OpFaHI/ISaHI/IH JOCTaBKH 3allaCHBIX yacTeH u 060py,I[OBaHI/I$I K KJIMCHTY

D. MOHUTOpPUHT cOCTOsIHUSL 000pYI0BaHUs

4. Onenka Oynynmx notTpeOHOCTEN KIMEHTOB B 00CITY)KMBAaHUU U PEMOHTE

7. HpoanaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUC:

Tepmun/IlonsaTue

Omnpenenenne/XapakTepucTuka

A. TexHuueckasi JOKyMEHTAIIH

1. PykoBo/iCTBa M MHCTPYKIIMHU JIJISl SKCILTyaTallud U PEMOHTA
000pyTI0BaHUS

B. CepBucHsbIif KOHTPAKT

2. IOKyMEHT, MOATBEPKIAIOIINIA TPaBo Ha OecIIaTHOE OOCTYKHBaHHE B
rapaHTUIHBIN EPUO

C. I'apaHTHiiHBII TAJIOH

3. JloroBop Ha Mpea0oCTaBICHUE YCIYT MO 00CTYKHBAHUIO U PEMOHTY

D. IIpoTokon o6caykuBaHUs

4. 3ammck o MMPOBCACHHBIX pa60Tax " pe3yjibTaTax CCPBUCHOTO
BMEIIATCIbBCTBA

8. HpoanaﬁTe TCKCT U YCTAHOBUTEC COOTBCTCTBUE!

Tepmun/IlonsaTue

Onpenenenne/XapakTepucTuka

A. I/IHBCHTapI/BaL[I/IH 3aMacHBIX YacTel

1. IoBbimieHne 3¢ HEeKTUBHOCTH XpaHEHHsI, 00paOOTKU U BbLIAYH
3am4yacTeu

B. OHTI/IMI/ISaL[I/I}I CKJIIAJICKHX PO ECCOB

2. HpOBCpKa HaJIM4usA, COCTOSAHHUA U KOJIMYCCTBA JieTajieil Ha CKiIaJe

C. Jloructrka cpoyHbIX 3aKa30B

3. Opraau3zanusi ObICTPOH JOCTaBKH KPUTUUECKH HEOOXOTUMBIX JIeTaIeH

D. PernameHT 06cnyKuBaHus

4. YcraHOBIIEHHBIE [TPaBUJIa U IPOLEAYPHI IPOBEIACHHS CEPBUCHBIX paboT




9. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBHC:

Tepmun/IlonsaTue

Onpenenenue/XapakTepucTuka

A. IlnanupoBaHue pecypcoB CEpBUCHOTO OT/IENa

1. Onpenenenne HeOOXOIUMBIX COTPYIHUKOB, 000OPYIOBaHUS U
MaTepUaoB JUIsi 00CITY>KUBAHUS KIIMEHTOB

B. OHGHKa YAOBJIETBOPCHHOCTU KIIMCHTOB

2. AHam3 OT3BIBOB U YPOBHA JOBOJILCTBA KAYECTBOM CCPBHUCA

C. AHanu3 Npu4YuH OTKa30B

3. BeisBiieHHE IPUYKH MOJIOMOK U HEMOJIAA0K 000pYAOBaHUS JUIS
YIIY4IICHHUS] 00CTY>KUBAHUS

D. IlpenuktuBHOE OOCITYKUBaHUE

4. IIporuo3upoBaHue U BBIOJIHEHNE TPOPUIAKTHIECKUX MEPOIIPUITUN J0
BO3HMKHOBEHHUSI IIOJIOMOK

10. HquHTaﬁTe TEKCT U YCTAHOBUTEC COOTBCTCTBUC:

Tepmun/IlonsaTue

Onpenenenne/XapakTepucTuka

A. ObpaTHas cBSI3b OT KJIMEHTA

1. CHGHI/IaJII/IBI/IpOBaHHaH rpyina 3KCIepToB JJIsA pCIICHUS CIIOKHBIX
CCPBUCHBIX 3a/1a4

B. CepBucHas ananuTuka

2. IlpenocTaBnenue oOCTy)KMBaHUS HA Bbl€3/le y KJIMEHTA WM Ha MECTe
HKCILTyaTaly 000py10BaHUs

C. MoOubHbIH cepBHC

3. C60p n 00paboTKa JaHHBIX JUI IPUHATHS YIPABICHYECKUX pEIICHUI B
cepBHUCe

D. llenTp xoMneTeHuuH

4. Undopmanust OT Moab30BaTENS O KaueCcTBE OOCITYKUBaHUS U paboTe

00opynoBaHus

Koy k 3aganusm:

1 [ 2]3]4]s5
A4 AL|A2|A1] A4
B-2 | B-3|B-1|B-2|B-3
c3|c2|c3][c3|c2
D-1| D-4 | D-4 | D-4 | D-1




[IpounTaiite TEKCT U YCTAHOBUTE IIOCIEI0BATEIBHOCTD:

1. Vnopsiouute 3Tansl BHEAPEHUS] CUCTEMBI CEPBUCHOTO 00CTYKUBAHUS
1. Amnanu3 notpeGHOCTEH KIMEHTOB U KOMITAHUU
2. Pa3paboTka u BEIOOp POrpaMMHOTO 00ecIieueHuUs
3. Hacrpoiika cucTeMbl 1 HHTETPAIHS C IIPOIeccaMu
4. OOGyueHMe NepcoHaa U 3aIlyCK CUCTEMbI
2. YnopsjoduTe 3Tanbl KOHTPOJIS Ka4ecTBa CEPBUCHOTO O0CITYKUBAHHS
1. IIpoBenenue peryiasipHbIX IPOBEPOK U OMPOCOB KINEHTOB
2. Pa3paboTka KpuTepueB OLEHKH pabOTHI CepBUCa
3. AHaJIu3 NOJYYEHHBIX JaHHBIX U BBIABICHHE IPOOIEM
4. BHeapeHue KOPPEKTUPYIOLIUX JEHCTBUI
3. YnopsjgouuTe 3Tanbl OpraHU3alyuy BbI€3THOTO CEPBUCHOIO 00CTYKUBaHUS
1. JloxyMeHTHpOBaHNE BBINOIHEHHBIX YCIYT U 3aKPbITHE 3asiBKU
2. BrmonHeHue paboT Ha 00beKTe
3. TlnmanmpoBaHWe MapuIpyTa U pacrlpeaeeHue CIeHaINCTOB
4. TlomyueHue 3asBKH Ha BbIE3](
4. VYnopsao4yuTe 3Tamnbl JOTMCTUKH TEXHUUECKON MOJAEPKKU
1. TIpuém 3ampoca OT KJIHeHTa
2. JluarHocTuka u OIpeeicHUe Crioco0a pereHuHs
3. Opranuzanus JOCTaBKM HEOOXOIUMBIX JieTaiel Wi 000pya0BaHUs
4. KoHTpoJib BBIIOIHEHHS pabOT 1 00paTHasi CBSA3b C KIMEHTOM
5. YnopspouuTe 3Tanbl OpraHu3aluu 00paTHON CBS3U C KIIMEHTaMHU
1. CO6op nnpopmaiuu 0 MHEHUHU KIUEHTOB
2. Buenpenue naMeHeHH 1 MHOOPMUPOBAHHE KIMEHTOB
3. Pazpabotka ynmydmnieHnit 1 KOPPEKTUPYIOIIUX MEp
4. AHanu3 JaHHBIX U BBISBICHUE MPOOIEMHBIX 30H

Kirou x 3amanmsam:
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[TpounTaiite Bonpoc, BHIOEPUTE NPABUIHHBIN OTBET:

Yo siBJIsieTCs] OCHOBHOM 1€JIbI0 JIOTHCTUKH CEPBUCHOI0 00CIY;KMBAHUSA?

Ob6ecrieuenne OecnepeOOMHOT0 MOCIENPOAAKHOTO 00CITYKUBAHUS KIIMEHTOB

CHmxeHHe 3aTpaT Ha peKiIamy

IToBhIlICHUE KBaJII/ICI)I/IKaL[I/II/I IICPCOHAJIA

VYBesnnyeHne oobeMa Nporu3BOJCTBA

Yto BKJIOYAET B ce0si CMCTEMA MOCJENPOIAKHOT0 cepBuca’?

PeMoHT, rapanTuiiHoe 00CIyKMBaHUE U ITOCTABKY 3amyacTeil

Tonbko AOCTAaBKy TOBapa

Tonbko 06y‘I€HI/Ie IICpCoOHAJIa

Tonabko ycTaHOBKY 000pYAOBaHHUS

Kak Ha3bpIBaeTcsi MOKa3aTe/lb, XapaKTePU3YOIIHii CKOPOCTh PeaKIIMU CepBHUCA HA 3asABKY KineHTa?

Koaddunment Opaka

CebecTonMOCTh

Bpewms oTkiinka

IInan nponsBoacTBa

Yto siBJsieTCH BaKHOW YACTHIO JIOTHCTHKH CEPBHCHOIO0 00CIYKHUBAHUA?

AHanu3 KOHKYPEHTOB

Pexnama 8 CMU

MoTtuBanus nepcoHayia

YnpasiieHue 3anacamu 3allacHbIX YacTel

Kakoii pe3yabrar oxugaercs ot 3¢p(peKTuBHON CHCTeMbl CePBHCHOM JIOTHCTUKH ?

CHMXeHHe KauecTBa NPOYKIUU

IloBpIIcHHE YAOBJICTBOPCHHOCTHU KJIMCHTOB

YBenuueHue BpeMeH! IpOoCcTost 000pYA0BaHUS

aeliveli=siie S 1 lavlivelivaiio =N faylivelivaiio -2 FoV) kawlivvii=aiio 21 N Rawl vl ivpi i o0

YMeHbIIICeHHE aCCOPTUMEHTA TOBAPOB

Kitou x TecTOBBIM 3aJaHUusAM
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HquHTaﬁTe BOIIPOC, BBI6epI/ITe HECKOJIBKO IIPaBUJIbHBIX OTBCTOB!

Kakue (l)yHRIII/II/I BBINIOJHACT CCPBUCHAA JIOTHCTUKA ITPH TEXHUYIECCKOM 06CJ’Iy)KI/IBaHHI/I?

JlocraBka 3amJacrei

[1nanrpoBaHNE PEMOHTHBIX paboT

KOHTpOJ'Ib BBITIOJTHCHUA l"apaHTHfIHLIX 00513aTEILCTB

Pa3paboTka MapKeTHHTOBBIX CTPATETHid

Kakue BuabI AOKYMCHTAIUHU HCOGXOI{I/IMBI AJIsl CEPBUCHOTI'0 oﬁcnymnna}mﬂ?

XKypnans! yuéra pador

AKTBI BBIIIOJTHEHHBIX paboT

HYTGBBIC JINCTBI

duHaHCcoBbIE OTYETHI

Kakmue noka3zarejn ouieHnBalOT 3(PPeKTHBHOCTH CEPBUCHOM JIOTUCTUKH?

BpeM}I PCaKIMU HA 3asBKY

KommuectBo PEKIIAMHEBIX MaTCpHUaJIOB

ITonHOTa ¥ Ka4€CTBO BBIIIOJHEHHBIX pa60T

YpoBeHb yI0OBIETBOPEHHOCTH KIIMEHTA

Kakmne METOAbI MIPUMCHAIOTCH NJIAl MOBBIINICHUA KaYeCTBa OﬁCJ’Iy)KI/IBaHI/Iﬂ KJHEHTOB?

Pa3pa0oTka KOPIOPaTUBHBIX MPA3IHUKOB

[InanupoBaHue 3amacoB

OOyueHne cOTpyAHUKOB

ABTOMAaTH3aIU 3a9BOK

Kakue kaHaJjbl KOMMYHHUKAIUHU MCIOJB3YIOTCH T/ MOATCPKKH KJHEHTOB?

Tenedon

DJIEKTPOHHAs MMOYTa

Ownuaiig-yar
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IleyaTHble OyKIETHI

Kitou x TecTOBBIM 3aJaHUusAM
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IIpounTaiiTe TEKCT U HANUIIUTE PA3BEPHYTHIN OTBET:

Ne Onpenesienne TlousiTue
1 | IlnaHupoBaHM€ MOCIEIPOAAKHOTO 00CIIY)KMUBaHUsI KIIMEHTOB CepBucHas JIOTUCTUKA

2 | Opranu3zaiys NOCTaBOK 3alacHbIX YacTen JlorucTuka 3amyacreit

3 | ObGecrieueHne BO3BpaTa HEUCIIPABHOM MPOTYKITUU OO0paTHas JIOTHCTHKA

4 | KoHTpOJb CPOKOB BBHITIOJIHEHHUS CEPBUCHBIX 3asBOK YnpaBieHue cpokaMu

5 | JIoKyMeHT J71s y4yeTa 3asiBOK Ha 00CIy>KHBaHUE CepBHUCHBII 3aKa3

6 | JlocraBka o0opyIOBaHus 1715l pEMOHTA Jloructuka J10CTaBKH

7 | CucreMa OTCJI€KMBAHUS BBHITIOJHEHHS] CEPBUCHBIX paboT MOHHTOpPUHT cepBUCa

8 | [lmanmpoBaHue TEXHUYECKOTO 00CITyKUBaHHUS 000pyI0BaHHUS TO nanupoBaHue

9 | Koopaunanus paboThl CEpBUCHBIX HHXEHEPOB YnpasieHue nepcoHajoM
10 | Onenka Ka4ecTBa MPeI0CTABICHHBIX YCIYT KoHTposs kauecTBa




