Horosop Ne 3C-22-API1-160/24
06 oKazaHuK ycnyr cBszu

r. BapHayn «01» anpens 2024 r.

O6uiecTBO C OrpaHWYeHHON OTBETCTBEHHOCTLIO «TTK-CBA3bLY «MakpopernoH 3anagHaa Cubupby,
cOo3aaHHOe U AelcTayowee no 3akoHamM Poccuiickoi degepauun, 3apericTPUPOBaHHOE o appecy: 121357
r. Mockea, yn. Bepeiickas, 4.29, c¢p.33 (umeHyemoe B ganeHeilwem «Onepatop»), B nuue Begyuwero
crneuuaniucrTa otaena npodax v CONPOBOXAEHWUS KNWEHTOB cpeaHero u manoro Gusveca [yGunwHoit
Mwoamunel  MeHHaAbeBHbL!, OEWCTBYIOWErc Ha OCHOBaHWK DosepeHHocty  Ne  0012/2024/036 or
21.03.2024 r., c opHOI CTOPOHbI, U

YacTHoe npodheccuonansHoe obpasoBaTenLHoe yypexnenue «CUBUPCKUiA KOnnemk COBpeMeHHbIX
TEXHONOrNi», CO3AaHHOE U AeCTBYIOLee No 3aKkoHam Poccuiickoi defepaling, 3aperucTpupoBaHHoe no
agpecy: 656065, AnTaiickuii kpaid, r. BapHayn, yn. Monosa, 4. 114, nomew. H-4 8 nuue Qupekropa fucoseu
CeetnaHbl FOpbesHbl, AeACTBYIOLIEro Ha OCHOBaHWM YCTaga, ¢ Apyroi CTOPCHEI, (B AansHeiiluem COBMECTHO
umeHyembie CTOPOHbI), 3aKMHUNK HACTOALYMIA [OroBOp O HWXecneayoLem:

TepmuHbl M onpegeneHns

1.4 AGoHeHT - iopuauyeckoe NnLo (MHAMBUAYarbHEIA NPEANPUHUMATENb), NONbayiolweeca Yonyramm
Oneparopa u 3akmiouusluee ¢ Onepatopom forosop 06 okasaHun ycnyr ceaav nNpy BblgeneHun Ans aTnx
uenein ABOHEHTCKOrO HOMEpPa UMK YHUKANbLHONO KoAE MASHTUUKILIUN.

1.2.  AGOHEHTCKasi NUHUA — NWHNA CBA3W, COEAUHRIOLLAN CPEACTBA CBA3WM ceTW cBA3n Oneparopa ¢
ABCHEHTCKO pacnpenennTensHol cucTemoin u/nn c OBopygoBaxuem.

1.3. AGoHenTckan nnata - nnara 3a Ycnyru cornacHo soiSpaHHomy AGoHeHTOM TapudHOMY mnany.
AGoHeHTckas nnarta ycTaHaBnuBaeTcs 33 OAMH PacuyeTHbili NEPUOA W B3MMAETCHA BHE 3aBMCMMOCTW OT
ucnonbsoeaHua ABoHeHTom Yenyr, 3a UCKIIOYEHWEM Cry4aes, NpPeaycMOTPeHHbIX 3aKOHOAaTENbCTBOM
Poccuitckoi degepauun v HacTosLWwmMmM [JoroBopom.

1.4. ABOHeHTCKuIA HoMep — TeneOoHHbIA HoMep, 0JHO3HAYHO ONPeaensaioLLNiA (MASHTUDULMPYIOLLMIT)
O6opyaosaHue B ceTh cBA3W OnepaTopa nnv NOAKNHYEHHOE K CETH NOABWXKHOR paanoTenedoHHOW CBA3N
Oneparopa O6opyaoBaHue C YCTaHOBNEHHLIM B HEM MASHTUDVKALUMOHHBIM MOAYNEM.

1.5. AGoHeHTCKan pacnpepenuTernibHas CUCTeMa — COBOKYNHOCTE (hU3MYECKNX Liened N TeXHUYECKNX
cpefcte (B TOM YMCne fPOXOAHbIX ycunuteneh, passeTeBuTeneit, abOHEHTCKMX PO3STOK W MHbIX
KOMMYTaLMOHHBIX 3NeMeHTOoB), pacnonokerHbix Ha OBbekre W HaAXOAALUMXCH B 30HE OTBETCTBEHHOCTM
ABoHeHTa, Yepe3 koTopble OBopyACBaHKE NOAKMIOMAETCS K ABOHEHTCKOW NMUHWUK.

1.6. AKT npuémkn-nepenayn O6opyaoBaHus - AOKYMEHT, nognuceisaembii CTOPOHaMuU Npw nepegave
O6opyaosanus Onepatopom AGOHEHTY B LIENAX NPefocTaBneHus Yonyr no [lorosopy.

1.7. AKT npuémgu Yenyr - JOKYMEHT, MOAMUCLIBAEMBIR EXEMECAYHO W YAOCTOBEPAOWNA NPUEMKY
Yenyru ABoHeHToM,

1.8. AT npuémku Ycnyr no nOAKMIOYEHHUIO - [OKYMEHT, NMOANMUCBIBAEMBIA MOCIe 3aBeplueHus
npegocTasnenuss Onepatopom Ycnyrv No NOAKNICHEHWIo W YAOCTOBEPAWWA ee Npuémky ABGOHeHTOM,
thopma koToporo npuseaeHa B [Npunoxernn Ne3 k Jorosopy

1.9. AyTeHTM(PMKALMOHHLIE AaHHble — yHukanbHble JlorwH (login) u MNapone (password) AGoHeHTa,
ucnonbayemble ana goctyna K JindHomy kaGuHeTy ua cetn MIHTEpHET, a Takke MOoryT BbiTh UCNONL30BaHbI
Aans gocryna k Ycnyre.,

1.10. BeizoB — pgeiicTBus, coBepliaemble AboxneHTomM wiunw lMonb3oBarenem B LENsX YCTaHOBNEHWS
TenedorHoro coeauHerun O6opynosaHua ¢ OBopyaoeaHnem Apyroro aboHeHTa unu nonL3cBartens, uim ¢
OKOHEYHbIM 3NeMEeHTOM ceTW TenedOHHOW CBSA3W, W COBOKYNHOCTE OnNepauwii, NopoXfaemblixX ITUMM
AEeACTBUAMKW B CETW 3NEKTPOCBA3MN.

1.11. [Horoeop - Hactosee cornaiwiedne ¢ MNpunoxeruamu v 3akasamu, a Takke Bce AONONHEeHUs W
M3MEHEHNS K HUM.

1.12. [JononHuTenbHblA aGoHEHTCKUIA HOmMep — TenedoHHbll HOMEp, OAHO3HAYHO OnpeaensIoLKUi
{noeHTMOUUMPYIOLWMIA) TEXHUYECKUe W NporpaMmHLIe CPefcTBa y3na CBA3W CeTU MECTHOW TenedOHHON
cBa3n Oneparopa, No3BONALME OCYLIECTBNATL NepeajpecaLuio BXOAALWWX BbIS0BOB.

1.13. WpoeHTUKAUMOHHLIA MOJYNb -  JNEeKTPOHHbLIA  HOCWTENL  MHOpMauuK,  KOTopbId
ycraHaenueaeTcs B OBopyaoBaHny 1 C NOMOLLBIO KOTOROro ocyulecTenseTcs naeHTudukauus AGoHeHTa, 1
(wnw) Tlonbsosatens ycnyramu ceBsi3au aboHeHTa - lopugvyeckoro nuaua nubo WHAUBUAYANBHOMO
npeanpuHumarens, u (unu) O6opyaoBaHus u obecneuusaer focTyn obopyaoBaHUA ykasaHHLIX ADoHeHTa
wnu Nonbk3oBaTens K CeTV NOABWKHOM paauoTenedoHHon cBA3n Onepartopa.

1.14. 3axa3 —hopMann3osaHHblil AOKYMEHT, Noanuchieaembll CTopoHamu B pamkax aaHHoro [Jorosopa ¢
uensio npuobpereHna Yonyru AGOHEHTOM, COAepMalyui HavMeHoBaHWe npegocTaesnsemon Ycnyru, ee
CTOMMOCTb, CPOKM NPEdOCTaBNeHUs W ApYTyr uHgopmaumio, Heobxoaumylo AnA peanusauuu 3akasa.
dopma 3akaza npueedeHa s cootaeTcTRyiowem MpunoxeHunNet k [lorosopy.

1.15. 3oHa obcnyxuBaHMa — TeppuTopus, B Npefdenax KOTOPOW CyL4ecTBYeT RoATBepKOeHHan
OnepaTopoM TEXHWYECKas BO3MOKHOCTL OKasaHus Yenyr.



1.16. fimuesom cyeT — 3anucb B aBTOMATW3MpOBAHHOW cucTeme pacqetos OnepaTtopa, KoTopas
cofepNT CBeAeHns o nnatexax AboHeHTa B ronk3y OnepaTtopa, CyMmMmax AeHEeXHbIX CPedcTB, CNUCaHHbLIX
B Ka4YecTBe onnaTthb! 3a oKkasbiBaemMble AGOHEHTY Yenyry u/nnu AononHuTensHeIe yCnyry, a Takke o pasmepe
3apomkeHHocTW ABoHeHTa nubo ocTaTke AeHEXHbIX CPeacTs.

117. JinuHbll kKabuHer — Beb-CTpaHula Ha caitte OnepaTtopa, coAepXallas CTaTUCTUYECKYH
nHpopmaumio 06 obbeme nonyyeHHbIX ABoHeHToM YCnyr v TekyLiem coctosHuu Jinuyesoro cyeta. JocTyn k
JinuHoMy kabuHeTy NpefocTaBnsAeT Npy Hanuuymn TeXHUYeckon sBoamoxHocTy Oneparopa.

1.18. JOrMH— yHUKaNbHOE PErUCTPaUUOHHOE WMSA, COCTORLLEE U3 NaTuHekux Byks wunu apabekux Undp,
a TalKe CMMBONOB, NpegocTaensemoe Onepartopom AGOHEHTY ANA nonb3osaHWa JIMYHEIM kabuHeTom.
1.19. OOfGopyaoBaHue - TEXHWYECKUE CPeACcTBa ANS Nepefayu u (Mnu) npuema curHanoe arneKTpocBsAan
N0 NUHUAM CBA3W, NOAKNIOHEHHbIE K aBOHEHTCKUM NUHUAM U Haxogdsawuecs B Nonb3oBadun AGoHeHTa unu
npegHasHaveHHbie ANA Taknx ueneii.

1.20. OO6wBexT - NOMeLeHWe UK TEPPUTOPKA, HaXOAALasACa BHE 30HbI OTBETCTBEHHOCTH OnepaTopa, rae
moeT BriTb ycTanosneHo OGopygoBaHue gna npeaoctasnerus Yenyr no Jorosopy.

1.21. PacueTHbIlit nepuoj - 03HA4aeT Nepuos NPOACIKUTENLHOCTHEID B OAUH KaneHaapHbl mecs,
cnegywowuii 3a OT4eTHLIM NepuoLoM.

1.22. Maponb — yHuKanoHoil Habop natwHckux Gyks wunu apabokux undp, a Talke CUMBOMOB,
npenocTaenaemblit OnepaTtopom AGoHeHTY AN\ gocTyna k ycnyram Jlnusoro kabuHera.

1.23. TlonbzoBarens — NUUO, 3akasbiBaollee Wunu ucnoneb3syuee Yenyru,

1.24. MpepcraButens AGOHEHTA - YNONHOMOYERHOE NULO AGOHEHTa, Yepes KOTOpoe NoAAEPHKUBAETCS
cBf3s Mexay CTopoHamu M KOTOpOe HEeceT OTBETCTBEHHOCTb 33 KOOpAWHAUMID BCEA OeATEenbHOCTU
ABoHeHTa rno 3axasy.

1.25. [lpegcraButen Onepatopa - ynonHomodeHHoe nuyo Onepatopa, 4epes KoTopoe
nopaepKMeaeTcs ceask mexgy CTopoHamy v KOTOpOe HEeceT OTBETCTBEeHHOCTh 3a KoopauHauwia Bceil
peatensHoctn Oneparopa no 3akasy.

1.26. [punoxeHue - ABNAOLLEECA HeOTEEMNEMOW YacTbio [lorosopa nwboe U kaxaoe MNpunoxexve, B
cooTBeTCTBUM € KoTOpbiM Onepatop obAsyeTcs okasate AOOHeHTY onpepeneHnyd Ycnyry w
yCTaHaenveaioLee onucaHne YCnym, a Taike uHble CyLLECTBEHHbIE YCMOBUA okasaHus Yenyrin. B cnyqasx,
onpegeneHHbix CooTBeTCTBYoWuMKY [punoxerusmu, CTopoHamW nognucbiBaeTcs 3akas Ha Ycnyry,
ABNAWMIACA HeoTbemnemoh YacTeio [Jorosopa.

1.27. OtyerHblii nepuop — KaneHAapHbil Mecsil, B KoTopom ABGoHeHTY Obinu okasaHbl Ycnyru,
cocTaensAolne npegmMeT HacToAwero [Jorosopa.

1.28. Poymunr - ofecrneyeHue Onepatopom  BO3IMOXKHOCTU ABDOHEHTY C  npumeHeHuem
MaoeHTndmkaunoHHoro MoAynsl, ykasaHHoro 8 [loroBope, MNONb30BATLCA YCNYramMu  NOABMMHOM
pagvoTeneOoHHOW CBA3WM B GETW CBASM POYMWHIOBOro naprHepa, nNpy HaxowzgeHww AGOHeHTa w/vnn
MonbsosaTens 3a npegenamu 3oHe! oBcnyxuBaHus.

1.29. POYMWHrOBLIl NapTHep — ONEpaTop CBA3N, ¢ KOTopbIM ¥ ABoHeHTa porosop o6 okasaHuu ycnyr
NOABWXHOMR paauoTenebOHHOR CBA3NM He 3akmodeH, obecneyrBarolMidi Ha OCHOBAHUW [JOrOBOPHbLIX
OTHOLWEHWH ¢ OnepaTopom okasaHue ABoHeHTy Yenyr 3a npeaenamu 3oHbl obcnyxmeaHus.

1.30. Cawnt OnepaTtopa - COBOKYNHOCTb JIOrMYEeCKM CBS3aHHLIX CTpaHWU B ceTM WHTepHer,
pacnonoxeHHblx no agpecy: www.ttkoru u cogepxaumx Heobxcgumyio wHdopmauwie o6 Onepatope,
BblA2HHbLIX &My NULEH3WAX i OKa3sbiBaemMbix M Ycnyrax, a Tawoke o6 opraHusayuoHHBIX U TEXHOMOrMYECKUX
U3MEHEeHWsX B NpegccTasnernun Yenyr Oneparopom.

1.31. TapudHbIi nnad - COBOKYNHOCTb LIGHOBBIX YCMOBWiA, Ha koTopblx Onepartop npeanaraeT
nonb30Bartbes OAHON NMOO HECKONbKUMM Yenyramu.

1.32. TenedioHHBLIA HOMeEpP ~— NOCMEAOBaTENbHOCTL [IECATMYHLIX UMP, COOTBETCTBYIOLLAS
TpeGoBaHusM, yCTaHOBMEHHbIM B POCCUACKOW CUCTEME U NNaHEe HyMepauuu Unu 8 MexayHapoaHOM nnaHe
Hymepauun snekTpoces3u OOLIero nonb3oBaHUsA, coaepxawan wHdpopmauuio, Heobxogumylo Ans
coeeplieHns Belzoea B ceTu TenedoHHOI CBA3MN.

1.33. Ycnyra -npepocrasnsemasi OnepatopoMm ABOHEHTY ycnyralycnyra CBSI3M B pamkax OTAEeNsHOro
3akasa. OnucaHWe, ycnosMs W MOPAAOK NPEAOCTaBMEHWs kaxaoi Ycnyr, a Tawke npouenypa
B3aumopeicTans CTOpoH B pamkax npeaocTasnenns Yenyru cogepxutes B Mpunoxesun Ne2 k [lorosopy u
Mpunoxerun Ne1 B 3akaze, [lata Hauana npeaocTaBneHus YCnyru ykassisaeTcs B AKTe npuemKu Yenyrm no
noAknioyeHunio. Jlatoit Hauana okasaHWs [AOMONHWTENbHbIX YCNYr CYMTEETCA fara, YKasaHHas B
COOTBETCTBYOWEeM 3akase, noAnucasHoM obenm CTopoHamu.

1.34. Ycnyra no nogwnlo¥eHUI0 - MpoBefieHUe KOMMNekca paboT AnS Hauyana npeaocTaBneHns
ABoHeHTYy Ycnyru.

2. Tipeamet [lororopa

2.1, Oneparop okasbisaeT ABOHEHTY Yenyru U UHble YCnyru, TeXHONerMYeckn HEePaspbiBHO CBA3aHHLIE C
Yenyramu, a AGOHeHT oBaayeTca onnaquearts AaHHble YCnyr B COOTBETCTBUAM C ycrosusimu Horosopa,
Mpunoxenuit v 3akasos K HeMy.

2.2. Mepeyerb ckasbiBaembix ONEpaTopom YCnyr u ux CTOUMOCTb OnpeaeneHs CTopoHamy B 3akasax k
Horosopy, KOTopbie ABNSKTCA €r0 HEOTLEMNEMON HaCTbio.



2.3. B uensx okasaHus Yenyr no [lorosopy ABoHeHTY MmoxeT ObiTe nepegaHo npuHagnexallee

Oneparopy OfGopyaosaHue Ha ycnosusx, NPefyCcMOTPEeHHBIX HacToAlmM [1oroBopom W AKTOM npuema-

nepenayn O6opygopaHus.

2.4.0Onepatop oka3bisaeT YCnyri Ha 0CHOBAHWM NULIEH3NIA, BblAaHHLIX PeaepansHoi cnyx6oii no Hagaopy
B chepe cBA3u, UHPOPMALIMOHHBIX TEXHONOMMN U MaccoBbiX KOMMYHUKALWA:

ne | Homep HawmeHoaHue yenyr Lara Cpok
TMUEHIMM | 3 okasanue: BbiAAYM AstieTen

1 150137 TENEMaTu4ecknX yenyr ceasu 06.12.2016 | 30.03.2027

2 181760 YCINyr ¢BA3W Ang Lenei kabenbHoro seujaHua 16.03.2020 | 16.03.2025

3 150136 | ycnyr CBA3W NO NpenocTaBNeHMo KAHanoe CBAsK 06.12.2016 | 17.02.2027
ycnyr CBR3W No nepenaYe AaHHbIX ANs Lenei nepegadn

4 150134 FONOCOBOI UHBOPMALIMK 06.12.2016 | 17.02.2027
ycrnyr CBA3W Mo nepega4ve AaHHbixX, 3a MCKNIoYeHnem

5 150135 ycnyr cBfi3an No nepegaqe AaHHbIX ANA LUenei gaHHbIX
ANs uenei nepegaqv ronocoson nHdopmaLmuy (s | SR
YCIyr MecTHoW TenedoHHOo CBA3M, 33 UCKNIOYEHNEM

6 181759 yCrnyr MecTHO TeNnedOHHOR CBA3M C KCNONB30BaHUEM 16.03.2020 | 16.03.2025
TakcOMOHOB W CPeACTB KONNEKTMBHOIO A0CTYNa

7 181761 YCIyr BHYTPU3OHOBOI TeNeoHHO CBA3N 16.03.2020 | 16.03.2025

8 YCnyr MexayropogHon 1 mexayHapoaHon tenedoHHoi
CBA3u

9 184611 YCnyr NOABUXHOW paauoTenehoHHON CBA3N 24.09.2020 | 24.09.2025

3. Cpok AelCTBUA, BCTYNEHKE B CUNY
3.1.  [loroeop BCTYNaer ¢ Aathkl ero NOANMCaHUA U AENCTBYET B TEYEHNN HEONpeAeneHHOro CpoKa.

3.2. Kaxpabin n3 3akasos, 3aknio4eHHbIX B pamkax HacTosuwero Jorosopa, BCTynaeT B Cusly nocne ero
noanucanus CtopoHamu u, ecnu B 3akase He yKkasaHO MHOe, AEWCTBYET B TEYeHWE Cpoka [eihcTsus

Doroeopa.
4, Peanuszauun 3akasa
4.1.

4.1.1. Pabotel no nogknioyeHwio AGoHeHTa K Ycnyre BhbINOMHAKTCH OnepaTopoM Mocne onnartbi
ABoHeHTOM cTOMMOCTW YCnyru nNo MOAKTIOHEHMI0O B nonHOM obbeMe, eclii MHOE He YKasaHo B
COOTBETCTBYOLEM 3akaze.

MNpenoctasneHue u npuemka Ycnyr no NOAKNHYEHUIO

41.2. Tocne 3aBeplieHus komnnekca paboT no nogkroyeHuio AboHeHTa K Ycnyre OnepaTtop TecTupyer
chyry B COOTBETCTBMMU C €€ TeXHUYecKumMit napamMmeTpamMmi, onucaHHbIMK B COOTBETCTBYIOLLIEM HDMRDJKEHHM
€ onucaHwem Yecnyru u 3axase.

41.3. lNpu ycnewHom pesynsTate TecTupoBaHua OnepaTtop w3Bewa@eT AGOHeHTa Q TFOTOBHOCTW
npegocTaBnath Ycnyry u HanpasnseT ADOHEHTY noanucaHHblii AKT npuemku YCnyr no nogknioyeHuto c
yKazaHueM CTOMMOCTM NpefocTaeneHHol Ycnyru no nogknioyveHwo W gatel Hadana npeAocTaBfeHuA
Yenyrn, oAHOBPEMEHHC C nepefaYed KONMUKM YKasaHHoro AKra npuemku Yeoryr no noaknkyeHwio no
3NEeKTPoHHO! noyTe. B TeyeHue 5 (naTu) pabouux AHelR co AHs Nonyyerus noanucaxdHoro OnepartopomM AkTa
Mpuemkn Yenyr no nogkntodeHuio ABoHeHT nognuckiBaeT 1 Hanpaensaer ero opuriHan Oneparopy no noyre
C OJHOBPEMEHHOI nepefAayell ero KomuW Mo aneKkTpoHHoW novte. Cuer — ghakTypa BhICTABNABTCA B
cooTeeTCcTBUM ¢ HanoroeeiM kopexkcom Poccuiickoi denepatium

4.1.4. OnepaTtop Bnpase cAath Ycnyry no nogxknio4yeHnio 40CpoYHe.

4.2. MpegocTaBneHue U npuemka Yenyr

4.21. Ecnv uHoe He ykasaHo B 3aka3e, npefocTasnexne YCnyri HaduHaeTcs ¢ AaTsl, yKasaHHon B AkTe
npUeMKy YCnyru no noaxknioyeHuio.

4.2.2. Onepatop BbicTagnaeT AGOHEHTY cyeT W AKT rpuemks Ycnyr Ha OCHOBaHWK TNOKasaHWid
cepTudULMpoBaHHOA aBToMaTuanposaHHon cuctembl pacyetos (ACP) Oneparopa B COOTBETCTEMM C
ycnosuamu 3axasos K [oroBopy Ao 5 (nartoro) uucna PacudeTHoro nepuopa. AKT npuemikn Yemyr
HanpaensTCcA MO 3NEKTPOHHONW NOYTEe, OPUrMHaNbLI HanpPaBnNAOTCA NOWMTOBOW CBR3bI0 WAW KYPLEPOM C
yeeaomneHuem o aoctaeke. CueT — dpakTypa BbICTaBNAETCH B COOTBETCTBUM ¢ HanorosbiM KOAEKCOM
Poccwitckoil Gepepauunin.

423, ABOHeHT B TeueHne 5 (natu) pabBounx gHER cCo AHA NONYYeHUs opuruHana AKT npuemki Yonyr
ofRzan nognucaTe AkT. B cnydae, ecnu B TeueHwe 5 (natu) pabouux AHeir ABOHEHT He nognvcbiBaeT
npeaocTaeneHHblii Onepatopom AkT npuemknm Yonyr u He npepoctaenaeT Onepartopy nNMCEMEHHOrO
MOTMBMPOBAHHOrO OTKasa, Ycnyra CunTaeTcs NpuHAToN AGOHEHTOM Ha CYMMY, yKasaHHylo B AKT NpuemMkn
Yenyr.



4.3. OTKas oT NpUemMKM

4,31, AKT npuemkn Ycnyr no nogknyeHuio wunu Akt npuemku Ycnyr, nognucaxHele CropoHamu,
YOOCTOBEPAIOT NpuemMKky ABOHeHTOM YCnyru no noaknoYeHuio w/unu Yenyru, npefocTaeneHHbIX emy
OnepaTopom 3a yKasaHHLIA nepuos, B nonHoM obseme.

4.3.2. Ecnu ADOHEHT He NoanuckIBaeT AKT NpUEemMKu Yenyr no nogknioveHuo Wiuny AT npuemku Yemyr u
He Hanpasnser Oneparopy B NMMCbMEHHOM BUAE MOTUBUPOBAHHLIA OTKas OT UX NOAMUCaHWA B TeveHne 5
(naTu) paboumx gHel co gHs nonydeHus Takux Akroe, Ycnyra no nogkntoueHuto/Ycnyra Byget cuntatbes
npuHsToih ABoHenTom 623 3ameyaHunil Ha AeHb nognucaHnsa Takux Aktos OnepaTopom.

4.3.3. B cnyyae nonyuexust OneparopoM MOTUBMPOBAHHOIO oTKasa ABGOHeHTa OT nognucaHus AkTa
npuemks Ycnyr rno noawniovesuo, Yonyr CTOpOHbl MOAMNUCHIBAIOT NPOTOKON C AeTanbHbIM OMUCEHWEM
HEAO4ETOB, KOTOPbIE ACMKHbI BbiTh YCTPAHEHb! C LEenbio nognucadua Takoro Axta. OnepaTtop ycTpaHseT
HegoYeTbl B cornacosaHibie CTOPaHaMM CpokM.

4.4, WN3meHeHus B cpokax peanusauum

4.4.1. Oneparop Brnpaee B OAHOCTOPOHHEM MOPAAKE M3MEHATb AaTy Hadyana npejoctaenenus Yenyru,
ecnu:

- onfnara CTOMMOCTM YCnyru No NOOKNIOYEHWIO He npou3sefeHa B COOTBETCTBUW C YCIIOBWSIMU
[oroeopa v cooTBeTCTBYOWErO 3akasa;

- ABoHeHT He npegoctasun Onepartopy HeobxoauMmyto UHGOpMaUuUo ANs NOAKTYeHUs K Yenyre B
cornacoBaHHble CTOpOHaMK CPoKY;

- ABoHeHT He npefocrasun goctyn K OObekTy, He NoAroToBWI NoMelUsHue, MHGPacTRyKTYpy u
Heobxopumoe gononHuTensHoe 000pyJoBaHWE B COOTBETCTBUM COo CTaTbélh 5.4 [loroBopa CBOEBPEMEHHO U
B nonHom oObeme B Cryyae, ECNN ANs okadaHus Yonyrn Ha O6bekTe ADOHEeHTa NpeaycMOTpeHa YyCTaHoBKa
OBopyaosaHus;

- ABOHEHT BHeC n3MeHeHnA B obbEM K cpoku peannaauum 3akasa;

- AGOHEHT He BLINOMHWA WHLIE AECTBWA, HeOOXoAUMbIE B LENAX peanvsauuu 3akasa, B Cpoku W B
COOTBETCTBWAV C NOPAAKOM, COracoBaHHbIMU CTOpoHaMU.

4.4.2. B cnyvae 3agepkKkun NpeAoCTaBneHus YCnyrm No noAKMOYEHU0 NO NPUYUHE HECBOEBPEMEHHOID
BLINOMIHEHWA WM HeBbinonHeHuna ABGoHeHTOM cBomx o0f3aTenbcTB nNo  HacToswemy [loroBopy,
npopornxaioujeroca Bonee 3 (Tpex) AHel,, Onepartop Bnpase npuUOCTaHOBWUTE paBoTel B pamkax
npegocrasneHua Yenyrn no nogkrioveHnio. BozobHosnenne paboT npoussoawTcs nocrie yBegoMneHus
AbBoHeHToM Onepatopa 00 YCTpaHeHwWn NpUYMH, BbI3BABLUMX 33EPXKKY NpepocTasneHus Yenyru fo
noAknoYeHuio 1 cornacosaduns CTopoHamy HOBOM AaThk! NoLKNodYeHus K Yenyre,

5. Mpaga n 06s13aHHOCTY CTOPOH.

5.1. OnepaTop Bnpase:

5.1.1. T[puerekate AnA okasaHus Ycnyr N0 NOAKMIOYEHUIO, BBINOMHEHMIO PaboT Mo TeXHUYEecKomy
obcrnyxuBaHumio W Ap., TPETEUX ML, OCTaBasACh OTBETCTEEHHBIM 3a X AWCTBURA Kak 3a cBOW COBCTEEHHbIE,
Mpu aToMm ABoOHEHT AaeT CBOE cornacue Ha nepeady TPeTsiM NuUam AaHHsIX 06 ABoHeHTe, HeobxoauMbIX
Ans okasawng Yenyr no Joroeopy.

5.1.2. TlpuocraHoBmTb OKasaHwue Yonyr B cnyvasnx, NpeayCcMoTPeHHbIX HACTOALUM [JoroBopom.

5.1.3. WasmeHarb B 04HOCTOPOHHEM NOPSAAKE Tapubl B COOTBETCTBUM C NOPALKOM, M3MOXEHHOM B N, 5.2.1
Horoeopa.

5.1.4. B cny4yae ecnv ABOHeHT B TeueHue 2 (AByX) kaneHAapHbIX MeCcALEes ¢ AaTel okoHYaHns PacyeTHoro
nepuoAa He ONNa4yuBaeT/ONNaynBaeT He B MONHOM OGLEME OKasaHHble YCnyru - ycTaHasnueaeTcs
aBaHCcoBas CUCTEMa ONMaThl No cornatleHmnio CTopoH.

5.2 Oneparop obszan:

5.21. Wssewars ABoHeHTa Yepes Cailt Oneparopa 06 nsmeHeHn Tapudos 1 (Mnu) TapudHbIX NIaHOB
Ans onnarel Yonyru He mexee Yem 3a 10 axeit o BBeAeHUS HOBbIX Tapudos U (unn) TapupHLIX NNaHoB
nubo nyTem pasmeLUeHWs COOTBETCTBYIOWEN MMcopMauun Ha cait Onepartopa B MHOPMALMOHHO-
TenekoMMyHUKaLMoHHOR ceTu "MHTepHeT" www.ttk.ru. CTOpCHbBI NPU3HAIOT, YTO U3BELEHUE 06 M3MEHEHUN
Tapuios n (unu) TapudHbIX NNaHOB ANA oNnaTkl YCnyr cBsau, BO3MOXHO OCYLUECTBIATL Yepes yKasaHHbIN
AﬁorjeHTcM aApeC 3NeKTPOHHOI nouTkl B N.14.14 [Jorosopa, He MeHee 4yem 3a 10 (AecATb) KaneHaapHbIX
AHeW Jo BBEeAeHNs B AEWCTBNE TaKUX U3MEHEHMIA.

5.2.2. [leiicteyn B Kkauectse onepaTopa CBA3N, Oka3biBaTb ABOHEHTY YCNyrM B COOTBETCTBMM C
AeCTBYIOLUM 3aKOHOAATENBCTBOM PO, TEXHUYECKNMU HOPMaMV 1 NPaBUNAMA, NULIEHINAMMN U YCROBUAMM
HacTosulero [lorosopa.

5.23. Wssewarb AGOHEHTa O NPOBEABHUN NNAHOBLIX NPOMUNAKTUYECKAX PaBoT MyTeM pasMeLLeHus
nHopmauum Ha Caiite OnepaTopa Unu MHbIM cnocoBam.

5.24. YcTpaHsTe HEUCNPaBHOCTW, MPENATCTBYIOLIME MONL3OBAHWIO YCNyramu, ¢ YYETOM TEXHWUYECKOM
BO3MONHOCTU B CPOK, He npesblllatomin 7 paBouux AHedt ¢ AaTel NOcTynneHus sassku AGoHeHTa, 3a
nciaTioHeHnem cnyyaes oTcyTeTeus aoctyna Onepatopa k MecTy noepexgeHus (asapvm). HevcnpastocTy,
BO3HMKLLIWE NO BuHE AGOHEHTA, YCTPaHNATh C YYETOM TEXHWUYECKUX BO3MOXHOCTEI 3a FOMOSIHUTENbHYI0 NNaTy



B COOTBETCTBWMW C yCTaHOBNEHHbIMW Onepatopom Tapudami. CTOPOHLI BNpaBe yCTaHOBWTL B 3akase Ha
YCnyry uHble CPoKM YCTPAHEHNA HeMGNpaBHOCTEN.

5.2.6. Obecneunsars ka4ecTBO YCnyr B COOTBETCTBUM C YCMOBUAMW HACTOALUErO Horosopa. Mopsgok
yCTpaHeHus  HeucnpasHocTed onpegenserca Cornawedvem 06  SKCNNyaTaLUMOHHO-TEXHUHECKOM
B3aumopeiicteun CTopoH (Mpunoxexve Ne1.1 k Jorosopy).

5.3. AGoHeHT Bnpase:;

5.3.1. B cnyyae Hecornacus ¢ u3aMeHeHnsIMN Tapudos U (Mnu) TapudHbIX NNaHoe Ha Yenyru OnepaTopa
cornacHo n. 5.2.1. floroeopa, oTkasaTkeca oT WcrionHenus [lorosopa nnu oTAenbHOro 3akasa K Horosopy B
CAHOCTOPOHHEM MOpAAKe NyTem HanpaBreHus COOTBETCTRYIOWIEro NCsMeHHOro yeegoMmnerns OnepaTopy
B CpoKu, obecneynsatolimue nonydenne OnepaTopom YBEAOMNEHNS 10 AaTkl BBEAEHUS B ASHCTBUE HOBBIX
TapuoB ¥ (unu) TapudHeix Nnaxos. OTCYTCTBME B YKasaHHbIA CPOK NUCLMEHHOrO yBe/IoMNeHns B aapec
Onepatopa osHayaeT cornacke AGOHEHTa Ha NONb3oBaHUe YCNyramu no U3MeHeHHbIM Tapudam u (unu)
TapuHeIX NNaHoB. INpu HeoBX0AMMOCTY, ANA aKTyanuaauwu Tapudoe 1 (M) TapudHbIX MIaHoB, CTOpOHS.I
noanuceIBaloT 3akas Ha Ycnyry B HOBOW pefakumuw.

5.3.2. O6partutbca k Onepatopy 3a NpPeAcTaBNEHUEM AONONHUTENbHONW WHAOPMaLMKU 06 OKa3aHHBIX
Yenyrax («[leranusauus cqetan) no ykasaHHuIM ABOHEHTOM AaTam Unv Nepuogy, 3a YTO MOXKET BAUMATLCH
OTAenbHas nnata 8 COOTBETCTBMM C ycTaHoeneHHol Oneparopom cTOMMOCTLIO. [leTanusauua cuyeta no
TENeMaTu4eCcKUmM ycrnyram CBs3W COLEPXUT AaHHbIe 0 BPEMEHM 1 NPOAOIKUTENBHOCTU CEeaHCcoB AOCTYNa
(Gea ykasaHusa noceliaembix caiiTos).

5.3.3. Ortkasarbes oT Beex Nubo kakux-nubo us Yenyr, nuceMeHHo yeeaomus Onepartopa He MeHee Yem
3a 30 (TpuayaTh) kaneHAapHbIX AHeR Ao NpeanonaraemMon AaThl OTKIKYEHUS Yenyri.

5.4. AboHeHT obszaH:

5.4.1. BeinonHate Bce TpeGosanus depepanbHoro 3akoHa «O  cBA3WY, WHoe fAeiicTaylollee
3akoHogarensCcTBo Poccwiickoit Gepepauuu, ycnoeus Hactosulero [lorosopa, Bknodas [IpuUnomeHus,
[JononHuTenbHele cornawenus n 3akassl, ABNAOLMECH HEOTLEMIEMOIT YACTbI0 HacTosLlero [lorosopa.
5.4.2. Onnaussatb Ycnyru B Nopsgke v B CPOKW, MPEeAyCMOTPEHHLIE HACcTOALMM [JoroBOpoM, a Taike
perynspHO cnegvTe 3a COCTOAHUEM cBoero JINLeBOoro cHeTa, Ha KOTOPOM YUWTHIBAETCA BCA MHGOpMaLUs o
npepocTasneHHbix ABoHeHTY Yonyrax 1 npovnsBeaexHbIX M Ninarexax.

5.4.3. CoeBpeMeHHO, He pexe OAHOro pada B Hefeno, YUTaTh U NPUHUMATL K CBEASHWI0 MHAOPMALMIO,
Hanpaensemyo Onepartopom no anNeKTpoHHOMY aapecy, ykasaHHOMy ABOHeHTOM B n. 14.14 [orosopa, a
TalKe pasMeLeHHyio B JInuHom kabuHeTe.

5.4.4. HesameanutensHo B NUCLMeHHON dhopmMe coobliaTh Onepatopy:

- 0 npekpaljeHun y AGoHeHTa npasa BrnageHus W (unu) nonb3osBaHus OOBEKTOM, B KOTOPOM
oKasbiBaloTea Yenyru,

- 06 U3MEHEeHUN CBOEr0 HaUuMeHOBaHWA, CMEHE I0PUMAUYECKOro v (UNK) NOYTOBOrO aapeca, HaHKOBCKUX
peksu3uTOB, Homepa TenedioHa, dakca, aapeca 3NeKTPOHHOMN NoYTh;

- o6 yTparte naeHTNUKaLWoHHOro Mogyns (CUM-KapThi).

B cnyyae He n3BeLeHs UK HapyLleHua HacTosLero nyHkTa AGOHEHT CaMOCTOATENLHO HECET BCE PUCKU
HACTYNNeHWA HeraTueHbIX nocnedcTeuiA U obssyeTcs BO3MecTUTb OnepaTopy NOHECEHHLIe B CBA3W C
HapyleHnem aaHHol nyHkta Horosopa y6biTiu.

5.4.5. OBecneynBatt KOHPWOESHUMANBHOCTb MPUCBOEHHBIX AGOHEHTY AYTEHTM(IMKALUMOHHBLIX AaHHbIX.
ABoHeHTY 3anpeilaeTcs pacnpocTpaHaTe AYTeHTU(UKALMOHHLIE A3HHLIE KaK CBOM, TaK W CTaBluue emy
U3BECTHble [aHHblE TPeTeWMx nuil, none3ywwuxca Ycnyramu OnepaTopa, Bknovas obBuenocTynHee
pecypcbl MHTepHET-ceTH (bopyMbl, YaThl U T.M.).

5.4.6. CoGniogate npv wucnone3oBanuy Yconyr, okasbiBaemelx Onepatopom, HOpmbl poccuiickoro
3aKoHoAaTenbCTBa, B TOM 4YMcne: B oBnactu peknambl, wHdopmauun v uHdopMaTU3aLmm, naTeHTHOro
npasa, asTopPCcKkOro Npasa W CMeXHbIX Npas.

65.4.7. O6ecneunTs gocTyn nepcoHana Oneparopa Wunu NpUBAEYEHHbIX UM TpeTbux nuy Ha ObwekT u B
nomelledna AGaHeHTa Ana nposeaerua paboT no nodkniodyeHulo K Yenyram U ocyllecTBNeHna peMOHTHBbIX
pabor.

5.4.8. Ha Bce Bpems geicTtema HacToAwero [orosopa ofecnevywTb cornacoBalve U pelleHne Beex
284MNHUCTPaTUBHEIX, (PUHAHCOBLIX 1 TEXHNYECKMX BOMPOCOB Ha Tepputopun ceoero Obbvekra, noMeLleHus
(3paHunA) ans opraHusauuu npegoctasneHus OnepaTtopom Yenyr. Ecnv gns peanusauun 3akasa oT
ABoHeHTa notpebyetca nonyyeHwe kakux-nubo nNUWUEeH3WA Wunu  paspelueHWi, Kak-To. [paso
MCNONbL30BaHWA TenedioHHOM KaHanusauwu, He OTHOCAWeRcs K BegeHuio oneparopos  obujero
MONb30BaHWA, ANS OpraHuaauud NMUHWE CBA3KM, npaso zoctyna Ha OObexT, paspelleHue Ha yCTaHOBKY
O6opynoBanns, ABOHEHT obecneunT nonyyeHue Taknx NUeHsnid uunu paspelleHuil y COOTBETCTBYIOLUX
OpraHoB/X03ANCTBYIOLNX CYOBEKTOB CBOSBPEMEHHO U 38 CBOI CYET,

5.4.9. OfecneynsaTh COXpaHHOCTb U He BMeLIMBaTLes B paboTy obopyaoraHna Onepatopa, nepegaHHoro
ABoHeHTy Ha nepwod okasanus Yenyr no [orosopy, 4 He OCYLUECTBAATL CBOMMU CUNaMu uUnu cunamu
TPETLUX NUL TEXHUYECKOE obcnyxuBaHue unu pemoHT obopyaoBaHis OnepaTopa.

5.4.10. OBecnequTb TEXHUHYECKME, 80MUHUCTPATUBHLIE M NPOrpaMmMHble Mepsl, HeobXxoauMble AnA 3awuTb|
oBopyaoBaHns ABOHEHTa OT HECAHKUWOHMPOBAHHOTO AOCTYNa TPeTbux My u notpebneHus Venyr
HEYCTaHOBNEHHbIMY fMUaMKu, NpUHUMaTL Hagnexaujue mepbl no Takoi HacTpolKe W 2aliuTe CBOEero
o6opynoBaHus, KoTopbie NpensaTcTeoBany Gl HEA0BPOCOBECTHOMY UCMOSNL3OBAHNIO 3TOTO 00OPYACBaHWS
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TPETbUMU mnuamn. AGOHEHT HECeT MOMHYIe OTBETCTBEHHOCTb 32 TEXHWYECKYHr 3KCMyaTalutd CBOEero
ofopygoBanna, BKMouas nporpaMmHoe cbecnevenue (NoAAepXaHMe WUCNPaBHOMO PYHKUUOHUPOBAHUS,
BbINOMHEHWE PEerNamMeHTHLIX U PEMOHTHBLIX paBoT, KOHUIypHpoBaH1e, aAMUHUCTPUPOBaHKUE, ynpasneHue
LOCTYNOM K 0BOpYA0BaHMIO, B TOM YMCTIE YNIPaBNEeHUe UCTaHLIMOHHBIM AOCTYMOM K YCnyram, okasbisaeMblM
Ha ero OCHOBE), a Taloke BbINonHeHe TpeGoBaHWit MHpopmauroHHOW GesonacHocT B npolecce
notpebnenna Ycnyr, AGoOHEHT gorpkeH onepaTusHo (B TedeHune 4aca) csazateca ¢ OnepaTopom npu
oBHapyEHUN CnyvyaeB HEeCaHKUMOHMPOBAHHOrO noTpebnenus Ycnyr HeycTaHoBNEeHHeIMM nulamu C
ucnonbsoBaHuem obopygosaHua ABoHeHTa unu obopynosanus Onepartopa, nepeaaHHoro AGOHEHTY Ha
nepuop okasaHus Yenyr no [dorosopy.

ABOHeHT KkomneHcupyeT Onepatopy ybbeiTku B criyyae yTpathl unu nospexpaeHwss OBopypnosaHus (3a
McknloueHneM yOLITKOB, BO3HUKILWX NO BuHe Oneparopa) B COOTBETCTBMM C AENCTBYRKLMM
3aKOHOLaTENECTROM.

5.4.11. ABOHEHTY 3anpeLaeTcs coesepLuaTh AeNCTBUA, KOTOPbIE MOTYT NOBMEYb HapylleHne HOpMansHO
pabotbl gpyrix ABOHEHTOB u/unu nonb3oBaTenei Ycnyr, a Takke WCNoNnb3oBaTe NpepocTasnseMbie
Onepatopom Yenyru Takum ofipazoM, ytoGkl 3TO CO3AABan0 yrposy 3A0POBbI0 M Ge3onacHoCTW nioae,
BesonacHocTu 1 000POHOCNOCOBHOCTU rocy4apcTea.

6. CrtommocTtb Yenyr

6.1. Ecnu uHoe He ykasaHo B 3akase, ctoumocTb Yenyru, npeaocrasnsemoit Onepatopom AGOHEHTY B
pamkax 3akasa, COCTOUT Wa:

- eAVHOBPEeMEHHOH cTonMocTh Yenyr ne noaknioYeHnto;

- eemMeca4YHoW CTOMMOCTH VCHY!'I-"[.
CrouMocTb ykaswiBaeTess B 3akase B poccuiickux py6nsx Ges yueta HAC u Kakmx-nubo UHbIX
CYLUSCTBYIOLMX UNW BBOAWMBIX BMOCNEACTEUN HANOroB W nowwnuH. MNpuyuTaowmecs OnepaTtopy
CymMMbl 32 OKasaHHble Ycnyru yeenuuusaloTcs Ha cymmy HOC B pasmepe, ycTaHoBneHHOM
3akoHogarenbcTeOM Poccuiickoll ®epepauuu.

7. Ycnosusa Onnarbl

7.1. Cuctema onnarsl Ycnyr ykasoisaeTca B 3akase. BoamoxHbI cregyiolme Buabl onnarsl;
- 2BaHCcoBas cucTeMa,

- Onnara ycnyr NocpeicTBOM OTMOKEHHOro Nnarexa.

T2 Ecny 3akasom Kk [loroBopy onpegeneHa asaHcoBas cucTema onnartsl Yenyr Onepartopa, TO He
nozgHee 5 (nstoro) uucna mecsia, npegwecrsyowero OT4eTHomy nepuogy OnepaTop BeicTasnseT
ABoHeHTy cdeT Ha onnaty Ycnyr OtyetHoro nepuoga. AOoHeHT 00A3aH onnatuTe BbICTaBNEHHbLIN
OnepatopoM cuyeT He nosgHee 3 (Tpex) pabouux gHeit fo Hadana onnavueaemoro OTYETHOrO nepuoga.
Oneparop UMEEST NpaBo He NPeaocTaenaATL Yenyru AGOHEHTY npy NONHOM UCMONBL30BAHUW CPEACTB Ha ero
Jluyesom cyeTe wnu NpW HEQOCTaTCYHOCTU CPeACTB Ha Jluuesom cuyeTe AnA CNvcaHus eXeMecAYHON
ABoHeHTcKoit nnatel. JocTyn ABoHeHTa k Ycenyram Bo306HOBNAETCH nocne nononHeHuss AGOHEHTOM CBOero
Nuuesoro c4eTa B 0Obeme, Heo6X0AMMOM U 4OCTATOHMHOM Afs CrMcaHKUA exemMecayHoil ABOHEHTCKON NnaTbl
B nonHom obseme.

7.3. Ecnn 3akasom Kk [Jorosopy npedycMOTpeHa cucTema onnarthl YCnyr nocpeicTBoM OTNOXEHHOro
nnarexa, Onepatop BeicTasnsgeT AGOHEHTY cYeT Ha onnaTty akTUYeckn OKasaHHLIX Ycnyr He no3gHee
5 (naToro) Yucna PacyeTHOro nepuoa ¢ nepegaqeit ero Konuw no 3nNexTPoOHHOR NOYTE W Nocneay LM
HanpaeneHuwem opuruHana ADOHEHTY MO nouTe.

MNpu onnate Ycnyr nocpeacTBOM OTNOXeHHOro nnarexa AGoHeHT onnaymeaeT cuet aa Yenyrn Onepatopa
He nosfHee nocnegHero Yncna PacueTHoro nepuoaa.

74. B cnyyae Heonnatel c4eTa B YCTAHOBNEHHLIA cpok, Oneparop Bnpage NPUOCTAHOBUTL OKasaHue
Yenyr AGoHeHTy. Oneparop BozoGHoenaeT okazaHue ABeHeHTY Yenyr B TeyeHwe 1 (ogHoro) paBoyerc aHs
Co OHA npegbAeneHws ABGOHEHTOM MNaTeXHbX AOKYMEHTOB, NOATBEPXKAAIOMX  NUKBUASLMIO
3af0MKEHHOCTY N0 onnare YCnyr B nonHomM o6Leme AN1R TeneMaTuYeckux yenyr cesnsu u B TeveHue 3 (Tpex)
pabounx AHelt — ans TeneoHHBIX ¥ MHBIX YCNYT CBA3W,

1.5, Ecnn vHoe He ykasaHO B npunoxeHnsX uny 3akase, B crnydae ecnu nogknoueHue AGoHeHTa K
Ycnyram MpousBOAWNTCA HE C Hauana KaneHaapHoro Mecsua (HEenonHbil KaneHAapHbid  mecsu),
ABoHeHTCKasi nnaTta U BXOAALMA B He& TPadhUK/KONUUECTBO MUHYT PacCuuTbiBalOTCH nponopynoHansHo
KOnUYecTBy AHEeN, ocTasLMXCa A0 KoHUa PacyeTHoro nepuoaa.

7.6.  ABoHeHT 06s3aH onnauneath ABOHEHTCKYI0 NNaTty 3a YCAYru A0 MOMEHTa npekpalLeHns AeicTens
HacTtoAwero [lorosopa. AGOHEHT Bnpase BHOCUTb 2BAHCOBbIE NNATEXW B pasvepe GONblIeM, Yem
AboHeHTCKast nnaTa aa Ycnyru.

7.7. Ecnv B 3akase He ykasaHo WHOe, onnara NoNHOM CTOMMOCTH YNy No NOAKNIOYEHMIO NPOUSBOANTCS
AGOHEHTOM 2BaHCOBLIM METOAOM B TeueHue 10 (aecsTu) pabouunx AHel ¢ AaThl BCTYNNEHUs 3aKasa B cuny.
7.8. Onnara croumocTit ycnyr no foroBopy, ocyllectensercs B pybnsax Poccuidcko depepaunn 8
BeaHanuuHoi hopme no pekensntam OnepaTopa, ykasaHHbIM B [loroBope. He AonyckaeTes ocyLecTBReHne
ABoHeHTOM onnaTtel 33 YCnyru Yepes TepMuHankl OnepaTopoB MNaTeXHbIX GUCTEM. [eHexHast cymma
(komuccUoHHbIE), yaepkuBaemas ¢ ABOHeHTa KpeaUTHbIM yupexzeHnem (GaHKom), OTHOCHTCS Ha pacxogb
AGoHeHTa 1 B CYET ON/IaThl YCnyr He BKIIOYaeTes.



7.9. Yuer Ycnyr AGOHEHTa OCYLUECTBNSNETCH HA OCHOBAHWM  AaHHBIX cepTudnunpoBaHHo
aBTOMaTn3npOBaHHON crucTembl pacteTos (ACP) Onepartopa. WHdopmauus ACP Oneparopa npuHuMaeTes
Kak EQAMHCTBEHHOE U AOCTATOMHOE OCHOBaHWE ANs yyeTa noTpebneHHbix ABOHEHTOM YCAyr 1 BeICTaBNEHNS
CUETOB U He NoAnexuT JoKashiBaHuio co cTopoHe! Oneparopa.

7.10. Tipu HeoBxogumocT Onepatop u AGOHEHT OCYLUECTBASIOT CBEPKY B3aMMOpPECYETOB MNO
HacToawemy [loroBopy. AKT CBEpKW B3aUMOPac4eTOB COCTaBNAETCS Oneparopom B ABYX aKsemnnapax u
NOANUCLIBASTCA €ro YNOMHOMOYEeHHbIMIU NpejcTasuTensmy. B TeueHune 10 (aecaTu) KaneHaapHbix gHen
aarbl nonyyeHus ot Onepartopa AKTa CBEepKW B3aumMopacyeTor AGOHEHT 0653aH noanucaTk faxHbii AKT u
HanpaeuTk ero OnepaTopy. B cryyae ecnm B Te4eHUe yKasaHHOro cpoka ABOHEHT He HanpaenseT B agpec
Oneparopa noganucaHHblit AKT CBEPKM B3aUMOpPacYeToB Wnu MOTVBMPOBANHBIE BO3PaXEHWA NO MOBOAY
AOCTOBEPHOCTU coAepialLeics B HeM WHGOPMaLMM, AKT CBEPKA CHMTAETCA NPU3HaHHLIM AGOHEHTOM Bea
pacxoxaeHuit 8 peaakumy OnepaTopa. CTOPOHbI 4OTOBOPUINCE, YTO KOMWUW AKTOB CBEPKM B3aumopacyeTos
MOryT Hanpasnatecs CTOpoHamu Apyr Apyry no 3neKTPOHHOI MoyTe, C Mocieayowum HanpasneHuemM
OpWUIMHanNoB.

7.11.  ®akT noctynnenus Ha cuyetr Oneparopa aBaHca AGOHEHTa Nno Hactodalwemy [loroBopy ssnseTcs
nonHbiM 1 Ge30roBOPOYHBIM aKUBNTOM (MPUHSTUEM) YCNOBMIA AaHHOro [loroBopa, TO €CTb ABOHEHMT B
COOTBETCTBMM C [JedCTBYOLUMM 3akoHogatenbcTBom (N3 Cr. 438 [paxgaHckoro Koaekca P®)
paccmarpuBaeTes Kak nuuo, sctynusluee ¢ OnepaTopoM B AOTOBOPHLIE OTHOLLEHWS.

8. OrBercrBeHHoCTL CTOpPOH

8.1. 3a HeucnonHexne nubo HeHaanexallee ncnonHeHue oBs3aTenbCTs no Horosopy CTOPOHBI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEHCTBYIOLMM 3aKkoHoaaTenscTeoM Pacculickoi ®eaepauuuy.

8.2. Hu ogHa us CTopoH He HeceT OTBETCTBEHHOCTM nepea Apyroi CTOPOHOH 3a MioBble KOCBEHHbIE
noTEPW UNK UX NOCNeACTBUS, B HAaCTHOCTH 38 OCTAHOBKY NPOWM3BO/ACTBA, YTPaveHHblid BU3HEC unu seiroay,
HE3aBUCMMO OT TOro, Morna unn HeT sTa CTopoHa NpefBUAETL BOSMOKHOCTE TAKUX NOTEPL B KOHKPETHOM
cUTyauuu.

8.3.  AGOHEHT HeceT OTBETCTBEHHOCTb 3a Mobble AENCTBUS TPETLMX NUL, UMEBLUME MECTO MO BUHE
ABoHeHTa MpW  MCMONb3OBAHWM  NOMb3OBATENLCKOrO  (OKOHEUHOro) oBopyaoBaHus  ABGOHEHTa,
AYTeHTU(PUKALMOHHbLIX AaHHbix ABoHeHTa, aGoHeHTCKoro Homepa unu IP-agpeca, BuifeneHHoro ABoHeHTY,
a TalkKe ux NocneacTeus.

8.4. lpanulia OTBETCTBEHHOCTM  WCNPABHOrO yHKUMOHUpPOBaHWA  obopyaosaHuA  Oneparopa
3aKaHUMBAETCA HA nopTy 3Toro obopyfoBaHWs, BLIASNEHHOM ANS NOAKMIOYEHUS NOML30BATENLCKOro
(okoxeuHoro) oGopyaoeaHust AGoHeHTa. panuLbl oTBETCTBEHHOCTU Oneparopa npy NpejocTaBne i yenyr
TenepoHHOA CBA3W ONPeAensioTCA WHAUBWAYANEHO, B 38BUCUMOCTW OT TEXHOMOMMM NOAKIIOYEHUS
ABoHeHTa. CTOpOHbI BMpaBe YCTaHOBUTb B 3aKkase Ha YCNyry WHble YCMOBUA [PaHWUbl 30HbI
OTBETCTBEHHOCTU Mexay OnepaTtopom u AGOHEHToM.

8.5. Onepatop He HECET OTBETCTBEHHOCTU 3a paboTbl, HeofxoguMmble ANA peanu3aunn 3akasa,
BbINONHAeMble AGoHeHTOM Bes koHTponsa, pykosoacTBa w/unu Bes npegycMOTPEHHON OTBETCTBEHHOCTH
OnepaTopa, a Take 3@ NOBPEXAEHUS, Bbi3BAHHBIE AEACTBUAAMM, YMYLIEHUAMU WNU HAPYLUEHUEM
HacToAuwero [lorcBopa ynonHoMoUYeHHbIMKU NuLamu AGoHeHTa.

8.6. B cnyvasnx, ecnn no BuHe Onepatopa NPOUCXOQWT 3afepXKa Hauvana npepocTasneHust Ycnyri,
ABoHeHT Bnpase B3bickaTk ¢ Oneparopa nexv 8 pasmepe 0.1 (Honb uenbix oaHa aecsTasn) % OT CTOMMOGTY
YCnyrv no nopkTioueHuio, HauucrAemble 3a Kamaylo NOMHyW Hepenio 3afepXkkv, COBOKYNHas Cymma
KOTOPBIX HE AOMKHA NPEBLILLIATL 4% OT ykasaHHO CTOMMOCTYW YCrnyri No NogknioyeHuio,

8.7. Ecnu uHoe He ykasaso B cooTBeTcTBYolWeM [IpuNnoxeHWn ¢ onucaHuem Yonyrn unu 3akase,
Oneparop rapandTupyeT koadhdmumeHT 4OCTynHOCTH Yenyri He meHee 99.9%.

B cnyvae Hapyulenus nanHoro ofszatensctea no suHe Onepatopa ABGOHEHT WMEeT npaso Ha
nonyYyeHne KoMneHcauuw, npu pacyetax KOTOpoW NPUHUMAEETCH, YTO CTOMMOCTL OQHOTO Yaca cocTasnsier
1/720 ot sBennunHbl hUKCMPOBAHKHON €XeMECHYHOW NNathl, ykazanHoli B 3akase. Bpems [lpepblsaHun
npepoctaBneHus Yernyru (32 BbMETOM He KOMNEHCUPYEMOoro BpemeHu [lpepbisaHus npefocTaBneHus
Yenyry cornacHo yKasaHHOMY B JaHHOM NyHKTe KoappUUNeHTY AOCTYNMHOCTU) OKPYrAseTcs A0 Lenoro
Konu4yecTBa Yacos cneayrolum obpazom: B BonbLUYIO CTOPOHY, €Cni HenonHbil Yac coctasngaet Gonee 30
nocnenoBaTeNbHbIX MUHYT, B MEHbLIYK CTOPOHY, €Cni HenonHell yac cocraenAeT 30 wnn mexee
nocnefoBaTenbHLIX MUHYT.

KomneHcauus npegcrasnser coboii copasmepHoe yMeHbleHne CTOMMOCTI Yy B cryyae, ecnu
[NpepbiBanre npegocTaBneHUs YCHyrd MpeBbiCUNO HEKOMIIEHCUPYEMOE Bpemsi (3HavyeHue KoToporo
onpegenAeTca B COOTBETCTBUU C I(OS(DCDMUMEHTOM AOCTYNHOCTH, nNpuBefeHHLIM B COOTBETCTBYIOLLEM
Mpunoxexuu). KomneHcaums npuMeHseTcs K CuYeTy, BoiCTaBfeHHOMYy B TOM nepuoge, B KOTOPOM
Onepatopom Bein 3akpe(T [T pernctpauun npobnem (3neKTpoHHBIA JOKYMEHT WH(OPMaLMOHHO CUCTeMbI
OnepaTtopa, cogepKaLluii MHchopmaumio 0 npobneme 0T MOMEHTa Ee BOSHWKHOBEHMA A0 3aKkpbiTha). 3anpoc
Ha KOMMEeHCaUuio HanpasnaeTcA No 2NeKTPOHHOW noyTe, ykasaHHoW B n.14.14 [loroeopa, He nosgHee 10
(necsToro) uncna cneayolero 3a PacyeTHeIM NepuoaomM, OpUruHan Hanpaenaerca novuroi. Ecnu Takon
3anpoc oT ABOHEHTa He NOCTYNUN B YKa3aHHbIi cpoKk, TO NnepepacyeT He NPoM3B0ANTCH.

Obwan cymma KomneHcauun He mMoxeT npebiuats 20% (OBaguate NPOUEHTOB) OT CYMMbI
eMeMEeCAYHON NNaTLl CTOMMOCTH YCR)'T 3a nepwog, B KOTOpOM Gbina okasaHa COOTBETCTBY oW AR chyra.



8.8. B criyuasx, ecnu no suHe AGOHEHTa NMPOMCXOAWUT 3a/epxKa Havana npeAocTaBneHus Yenyru,
Onepatop Brnpase B3bickate G AGoneHTa nenu 8 pasmepe 0.1 (Honmb Uenbix oAHa pecsitasn) % ot
eauHOBPEMEHHOI MNaTkl CTOUMOCTW YENYry No NCAKIIOYEHWIO, HAUUCASMbIE 38 KAXWAYI0 NONHY0 Hefenw
3a0epXKK, COBOKYNHasi CymMma KOTOPLIX HE AOSMKHA MpeBbllaTh 4% ykasaHHOA CTOMMOCTM Ycnyrn no
NOAKNIOYEHWIO,

8.9. B cny4vae npocpodkd nnarexen, Kotopble ABDOHEHT [LOMKEeH npoW3BecTW B COOTBETCTBUM C
ycnosusmu foroeopa, OnepaTop enpase BabickaTe ¢ AGoHerTa nenu B pasmepe 0.1 (Hone Leneix oaHa
pecsTan) % OT CyMMbl NPOCPOUEHHbIX NNATEXEN 3a Kbl AeHb NPOCPOYKKM, ECNN MHOE HE NPeayCMOoTpeHo
B COOTBETCTBYIOWEM [TpUNOKEeHNH.

8.10. B cnyvae HapylueHus ABGOHEHTOM CBA3AHHbIX C Oka3aHnem Ycnyr TpeboBaHuid, YCTaHOBNEHHBIX
3aKoHOOAaTenbLCTEOM Poccuiickoin depgepauun 1 HacToswmm [JoroBopom, B TOM YUCHe HapyLIeHNA CPOoKoB
onnaTkl OkasaHHbix Yenyr, Oneparop Bnpaee NpuOCTaHOBUTL OKasaHne YCNyr A0 YCTPaHEHWs HapyLWeHus,
nvcbMeHHo yBeaomMuB of aTtom AGoHeHTa. CTOPOHBI MPU3HAKT, 4TO Hanpasnexne ysBefoMneHus o
NPYOCTAHOBNEHWN YGCnyr NOCPEACTBOM 3reKTPOHHOR MOYTBI MPU3HAETCA HAANSKalumM NUCbMEHHBIM
yBegomneHuem AboHeHTa.

B cnyyae He yCTpaHeHusl Takoro Hapywekns B TeueHue 6 (LecTu) MecaleB CO AHS Nony4eHus
ABoHeHTOM OT Oneparopa yBefOMIIEHWA B NMCbMEHHOA JopMe O HamepeHuW NpUOCTaHOBUTL OKasaHue
Yenyr Onepatop B 04HOCTOPOHHEM NOpPSAKE BNpase pacToprHy Tk [loroBop.

8.11. OnepaTop He HeCeT OTBETCTBEHHOCTY 33 CofiepaHue nHdopmalmy, nepefasaemMoi ABoHeHTOM no
CETAM 3MEKTPOCBA3N.

9. OcHOBaHMUA OCBODOXAEHMUS OT OTBETCTEEHHOCTH

9.1. CTopoHbl OCBOBOXOAIOTCA OT OTBETCTBEHHOCTV 33 4acTUMHOE WNW MONHOE HewcnofiHeHue
06A3aTeNnbCTB No HacTosemy [1oroBopy, ecrnvi OHO SIBUNOCH CREACTBUEM HENPEOAONWUMOI CUMbl, TO ecTb
Ype3BbMaliHbIX ¥ HENpeaoTBPaTMMBIX MPYM AaHHbIX ycriosuax OBCTOATENLCTB (noXapa, HaBOAHeHWS,
3EMMNETPACEHUs, yparaHa, aNuAeMum, BOBHHLIX 4eNCTBNA, 3aNPETUTENLHBLIX aKTOB 3aKOHOAaTENbHLIX Wunu
MCNOAHUTENBHBLIX OPFraHOB BNAacTW K APYrux OBCTORTENbLCTE, HAXOAALMXCA BHE PasyMHOro KOHTpOns
CTOpOH) 1 ecnu 371 0BCTOSTENLCTBE HeNocpPeaCcTBEHHO NOBNUANY Ha WCNONHEHWE HacTosAwero Jloroeopa.
CTopoHa, NoABeprilascs AefCTBN 0BCTORTENLCTB HeNpPeoAoNuMoii Ciiibl, 06a3aHa B TeveHve 10 (necaTu)
KaneHaapHbiX gHei yeegomnTb Apyryilo CTOPOHY O HacTynneHuu Takux ODCTOATENsCTB, NpU 3TOM CpPOK
ucrionHenusn obssatenscTs no [loroBopy MNEepeHOCUTCH COpasMEepHO BpeMeHW AENCTBUA YKa3aHHbIX
oBCToATENLCTE 1 BpeMeHy, Tpebyemoro AnA YCTpaHeHUs ux NocneacTaui.

9.2. Ecnu obcToaTenkcTea Henpeogonumoid cunbl  (popc-maxop), nepuon AeiCcTBUA  KOTOPLIX
npesbillaeT 60 (WecTbASCAT) KaneHAapHbIX AHEW, Bbi3bIBAIOT CYLWECTBEHHOE HapyilleHne wnu
HeucnonHeHne obs3arensCTB No HacToslwemy [lorosopy, To Kaxaas CTopoHa WMEET NpaBO NpekpaTuTb
Jencreue HacTtoswere Joroeopa, Hanpaeue gpyroil CTOpoHe COOTBETCTRYIOWEE YBEAOMINEHWE HE NO3HEE,
yem 3a 15 (NATHaguUaTb) KaneHAapHbiX OHER O npeAnonaraeMon AaTbi PacTOpXeHWs HacTosAllero
Horosopa.

9.3. Oneparop He HeceT oTeeTcTBeHHOCTU nepen ABoHeHTom 2a yuwep® nwboro poaa, nMoHeceHHbIRA
ADOHEHTOM M3-3a yTEpKU CBONX AYTEHTUMMUKALUMOHHbBIX 4aHHbIX, & TaKkke B cnyvyae HeCaHKLMOHUPOBAHHOIO
AOCTYNa TPeTbUX NUL K AYTEHTAPUKAUWOHHBIM AaHHbiM ABoHeHTa nubo K BeligeneHHoM ABOHEHTY NnHKUA
CBA3M.

9.4. Onepartop HE HECET OTBETCTEEHHOCT No HacTosALwemy [lorosopy B CneayoLiux cnyyasx:

9.4.1. 3a Ka4vecTBO YCnyr W HapyLLleHWe CpoKOB OKasaHWa Ycnyr no npuinHam obeexTnBHOro xapakrepa
(Beniovarolme B ceba nospexaeHws u npodunaktuyeckwe paboTel Ha MarvcTpanbHbiX Kadanax,
TEXHWYECKNE OCTAHOBKW CETEBbIX PECYPCOB, HAXOARALUMXCA BHE 30HbI oBcnyxveaHusa Oneparopa);

9.4.2. 32 Ka4ecTBO, COAepXaHue W COOTBeTCTBME 3akoHogatenncTBy Poccuiickon Pegepaunn
uHcbopmaLuy, NonyyeHHol unu nepeganHon ABGOHEHTOM [o ceTam ceaau nocpegcteom Yonyr Oneparopa.
9.4.3. 3ayxyalleHue coeaAuHeHUA (pasteauHeHue, NOMexXu U Np.) UNK NpekpaileHne AocTyna K Yenyram,
UHbIE YXYALUEHUA Ka4ecTsa CBA3M, B CBS3W C MCNofb3osaHmem ABOHEHTOM HeucnpaeHoro obopyaoeaHus,
obopyacBaHuA, He umelolero obAsaTenbHbIX CEPTMUKATOB, a TalKe NpW WUCNons30BaHuK ADOHEHTOM
HENWLIEH3NOHHOrO NporpamMmmHoro obecnevyeHus, MCNonb3ayLWLEerocs ANna goctyna k Yonyram Gnepartopa;
9.4.4. Onepartop He HECeT OTBETCTBEHHOCTh 38 KOPPEKTHOCTh 3a4MCNEHUA Nnatexa, ecrn AGOHEHTOM He
ncnonHesa Haanexatum obpasoM obsizaHHOCTh, M3noxeHHan B n. 14.18 [loropopa v B MOMEHT nnatexa

UM Bbinu npegocTasnetb! HEeKOPPEKTHLIE PEKBUSUTLI (PAcYETHbIR CHET, HOMEp AOroBOpa, NULIEBOI CYET W
T.1.)

10. KoHthnaeHuMansHOCTb M aHTUKOPPYNLIKOHHAA OrOBOPKA

10.1.  CTOpOHbLI NPUIHAIOT, YTO NOCNE 3aKTIOMEHUs HAcTosLero [JoroBopa W B NpoLecce ero UCNONHEHUS,
OHU MOTYT MONY41Th AOCTYN K KOH(PMAEHUMANbHON UHOpMaUun 0 AesTensHOCTH Apyroid CTOpoHsI, ee
COTPYAHWKEX, PYKOBOACTBE, Bnajensuax W T.4., ee AefoBbiX KOHTaKkTax, pesynbTarax KOMMEepHeckon
AesTensHocTY, U T.4. Kaxgana CTopoHa NpUsHaEeT, YTO ee OTHOLWEHURA ¢ Apyroi CTOPOHOM ABHSIOTCA No
CBOEN NpUpoAe KOHMWAEHLMaNbHbLIMY,

10.2. Bca yctHas M nucbMeHHas WHQOPMAaLUUs TEXHUMECKOTO W KOMMEPYECKOro xapakrepa, He
onyGnnkosaHHan B OTKPLITOM NeHaTn Mo NHLIM 0GPasoM He NepefaHHas ans ceoBOAHOrO 4OCTYNA, NPSMO
unu KOCBEHHO OTHocsascs K Hactosidemy [orosopy, npeaocrasnsemas oAHo# CTOpoHOR apyrow
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CropoHe, a Takke uHopmaums, o koTopoit CTopoHa, nepegatolas uHbopMaLmIo, yeegomuna Apyryio
CropoHy, 4to Takas MH(OopMauus SBASETCA KOHMWASHUMANBHON, Oyaet cuntateca KOHQUAEHUMANLHON
uHgpopmauueir («KoHduaeHunansHas uHbopmaums»).

10.3. CTopoHel ofAsyloTcA ycTaHoBMTL B OTHOWEHUM KOH(bUAEHUNANbHO MHhopMaLun  pexum
KOH(UASHUMENLHOCTY B COOTBETCTBUM ¢ DeaepanbHbM 3akoHom «O KOMMeEpYecKkon TalHe» oT 29 mions
2004 r. Ne 98-®3.

10.4. OGsasatenscTBa, CBfidaHHble C cobnofaeHuem KOH(PMOEHUMANBHOCTY,  MPesyCMOTPEHHOM
HacToAwm [loroBopoM, He pacnpoCcTPaHAIOTCH Ha UHAOPMALMIO, KOTOPAS:

- ABNAGTCA UNK CTAHOBUTCS OGLIEAOCTYMHON He B pesynibTaTe HapyleHust HacTosaLlero [lorosopa
nonyvamouwjeid CTOpOHON WAM €€ A0YEePHUMW 1 MNOAKOHTPONbHLIMM CTRYKTYpamu, Aupekropamu,
COTPYAHWKamy, akymoHepamu, BnagenbLamun, areHTamv, NPeacTaBuTeNaMN, Ha3HadYeHHBIMU NuuaMm unu
npasonpeemMHUKamu;

- nonyyewa apyroit CTOPOHOW Ha 3aKOHHLIX OCHOBAHWAX Y TPeTbiX CropoH 6es kakux-nubo
ofsn3arenscTe 0 cOBNIOAEHUN ee KOHDUARHLIMANEHOCTY;

- ofobpeHa B kayecTse 0BLUEACCTYNHON Ha OCHOBaHMN NPEABAPUTENBHONO MUCLMEHHOFO COrNacus
CTOpOHBI, NPeAoCTaBNSAIOWEN TAKYIO MHOPMALYIO;

- U3BECTHA UNW NPUHEANEXWT nonyvaiolleld CTOpoHe Ha 3aKoHHbIX OCHOBaHWUAX A0 ee pasrnalleHus
Apyroi CropoHoi; nnn

- NOANEXUT pasrnalleHnio Ha OCHOBaHUM ouunansHoro TpebosBaHus roCyAapCTBEHHLIX OPraHos,
cyaebHbIx peleHnit unu TpeGoBaHwii.

10.56. Hu opgHa CTOpoHa Hukakum OBpa3oM He AOMKHE WCNOMb3CBaTh CBOW 3HAHUS O KOMMEPYECKOH
AesTensHocTn gpyroit CTOPOHBI B MHTEpecax Kakoro-nubo TPETbero Nuua WM opraHusauun, a Taike
pasrnawate TpeTbUM SMuaMm Kakyl-nubo wHMOpMauWlo uni AaHHble B OTHOLUEHWKM KOMMEPYECKOi
AeATenbHOCTU Apyroit CTOpoHbl, BusHec-cTpaTeruio, NONUTNKY, LEHb! M APYrYI0 MHCPOPMaLIMIO U AaHHBIE O
KOMMEpPUECKON AesiTenbHOCTI Apyroi CTOPOHbI.

10.6. B TeuyeHue cpoka pAeiictens [orosopa u 5 (NATW) NET C MOMEHTA UCTEYEHWS Cpoka AeicTBuS
(DOCPOYHOro pacTopXeHus) Hactoswwero [lorosopa CTOpOHb! 06R3yTCA:

- He pasrnalwatb KoHpuaeHUManbHyo UHhopMauu TPETEUM NWLEM;

- obecneyuTs TOT ke ypoBeHb oBecneveHuss KOHMWAGHUMANBHOCTW WHGOPMALMKU, KOTOPbIN
NPUMEHSETCH NO OTHOWERWMIO K CODCTBEHHON WHopMaUUy TaKo Xe BaXHOCTU W, NO KpaiiHen mepe,
NPeanprUHATE pasymHble 4eficTBMA NO NpefoTBpalieHwio pasrnalleius KoHpuaeHumanbHol uHopMaung;
- HesameanuTensHo coobumTe apyroit CTOpoHe O CTaBLUEM W3BECTHLIM Criy4Yae pasrialleHns unu
HeCaHKLMOHMPOBaHHOro ncnonk3ceanna KoHtbuaeHUnanbHoi uHbopMaLiui 1 NpeanpuHATL BCE pasyMHble
feficteua no BoccTavoBnewuio BnageHus KoudwmpaeHuywanbHoi wHbopMaLMed W npegoTBpalLeHuo
AanbHeRnx HEeCaHKLUMOHNPOBaHHbLIX AEUCTBUI 1 HapyLUeHuid HacTosLero [lorosopa.

10.7. He sBnawTCA TPETLUMM NULEMKW, KOTOPLIM OrpaHnyeH gocTyn k KoHbuasHumanbHoh nHdopmatiau,
lopugnyeckne unu uandeckie nuua, coctoswme co CTopoHo# B OTHOLLEHNSX achdmUIMpoBaHHOCTH, MW
SBNAOWWECS rOCYASpCTBEHHbIMI  OpraHamMi, HageneHHsIMW npaBoM nonydyeHus ot CTOPOHsI
COOTBETCTBYIOLIEN KOHGUuAeHUMansHom UHpopMaLmK no 3aKOHY, Unu asnqaoWnecs
ayauTopom/ay AMTOPCKO# KOMAaHuen, ocyLiecTBnatowell ayAMTopcKyio Nposepky AeaTenbHocTy CTOPOHbI.
10.8. CTopoHa, nonyuustuas KoHduraesHUnanbHyo nHhopMauuto, Brpase UCNonb3oBaTh W NepeAaBaTh ee
cBOMM paboTHMKaM, a TaloKe KOHCYNbTaHTaM, KOHTpareHTam 1 ayunupoBaHHLIM JNLAM UCKITIOUNTENBHO B
Henax UcnonHeHns HacTosLero 4orosopa, U KoTopble NpuHanu Ha cebn obsasatenscTBa 0 HepaarnaweHum
KoHdvaeHumanksHo nHhopMali Ha YCnoBUsX, aHanoru4HbIx coiepialiumes B HacTosLeM [lorosope.
10.9. Ecnu CtopoHa, nonyunelias KoshuaeHUmansHy nHgopmaumio, byaet o6s3aHa B COOTBETCTEUN C
3aKOHOM packpbime KoHbuaeHUMansHyo MHMOPMaUuio opraHamM rocyapCTBEHHON BNAcTU 1 ynpasneHus
Poccuiickoin Penepaumv WM MHOCTPAHHOrO rOCYAApCTBa, a TaKKe WHbIM OpraHam W fuuam,
YNOMHOMOYEHHBIM 3aKoHOAATENLCTBOM TpeboBaTh packpbliTna KoHdbuaeHumanbHoi wHopmaum, Takas
CropoHa oBbszana HesameanuTensHO B NMUChMEHHOR dhopme yBeaomuTe 06 atom Apyryio CtopoHy. Mpu
3TOM, B Crfyyae Hagnexawero yeegomnenus Cropodbl, npegoctasuswiell KoHduaeHUUansHyo
uHpopMaLmio, packpsiBaowias CTopoHa He cuuTaeTcs HapyliMsliel csoero obssarensctea o
HepasrnaweHu KoHduaeHunansHol nHopmauun. MNpwv 3Tom packpeieatoilas CTopona obazaHa nepenatb
Tonbko Ty uacTb KonduaeruuwanbHon wedopmaumu, packpeiTue KOTOpOR pasymHo Heobxogumo ans
BuinonHeHwss TpeboBaHus, COAEPMALEerocs B COOTBETCTBYIOWEM 3anpoce  YNONHOMOYEHHOro B
COOTBETCTEWW C 3aKOHOM rOCyapCTBEHHOIC opraHa wnu UHOro nuua.

10.10, KoHcbupeHuyvanbHas WHbOpMaUuus ocTaeTcd cODCTBEHHOCTLIO, pacKpeiBalOWeEr uHbopMaunio
CT1opoHbI, 1 no TpeBoBaHWIo NocnegHel No4NeXUT BO3BPALLEHWIO Takon CTOpOoHE Wk YHUUTOKEHNIO BMECTe
CO BCEMU KONUsMK, caenanHbiMu CTOPOHONR, nony4alowleil HhopmaLuio, UnK Apyrym NULOM, KOTopomMy
Takaa uHgpopmauua Geina npegoctasneda CTopoHon, nonyyusLLel nHdopmaunio, ¢ cocraeneHuem Axra o6
yHuuTomeHun  KondomgeHnuuwanero#n wnHgopmaumu. [Monyyawowan Cropora obssaHa npegocTaBuTh
packpeigatoijeit CTopoHe noAnucaHHblid  aksemnnap Axta o6  yHuuTONMEHUM KoHduaeHuuansHoi
uHpopMaLuu B TeyeHue 5 (nati) pabounx AHeil ¢ AaThl ero cocTaBneHus.

10.11. Tpw ucnonHeHnn ceoux obAzarenscTB No Hactosiemy Joroeopy, ABoHeHT oBasyerca cobnonats
TpeGoBaHus NPUMEHUMOrO AHTUKOPPYMUMOHHOIO 3aKOHOAaTesNbCcTBa W He NPeAnpUHUMaTh HUKaKuX
AEeWCTBUIA, KOTOpbIE MOTYT HapyLMTh HOPMbI NMPYMEHUMOTO @HTUKOPRYMUMOHHOIO 3aKOHOLAaTENLCTBA, B TOM
Yyucne, rapaHTUpyeT, YTo OH 1 ero adunposaHtsle nula, paboTHUKIA UNK NOCPEAHUKK:
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- He BBINMAYMBAIOT, HE NpeanaraioT BLINNATUTL U He PaspellaloT BbinnaTy Kakux-mbo AeHEXKHbIX
CPEeaCcTB WA LGHHOCTEN, NPAMO WM KOCBEHHO, NioBbiM NuLam, AN OKasaHus BAUAHUA Ha AelcTBUs Unu
PELUEHNUA STNX ML, C LNk NONyYUTL Kakue-nubo HenpasoMepHbIe NPerMyLecTsa U peaniaosaTs uHbie
HenpasoMepHLIe Uenu, )

- HEe OCYWECTBNAT OeiCTBWA, Keanuduuupyemble nNpUMeHWMbIM ONA  Lenes agorosopa
3aKOHOAATENbLCTBOM, Kak [aqa/nonyyeHne B3ATKW, KOMMEpPYEeCKWA MoAKkyn, a Taloke WHbie nedcrens,
HapyLaiowue TpebosaHus NPUMEHUMOTO 3aKOHOAATENLCTBA U MEXAY HAaPOAHbIX 8KTOB O NPOTUBOAESHCTBUM
KOPPY NLMA.

10.12. AGCHEHT NOATBEPHAAET, YTO NPU 3aKMoYeHun HacToswero [loroBopa, 3a UCKNoYeHneM, Korga ato
6b110 packpLITO B NUCLMeHHo opme Oneparopy: )
- HU OAHO RMLIO 43 uyneHosB COBETA AMPEXTOPOB, WHbIX OPraHoB YNpasneHus, pykoBoawuTenew,
JOMKHOCTHLIX Nuul U paboTHukoB Onepartopa He SBMSKTCA aKUWOHEepOM, 3aKas4uKOM, KOHEe4YHbIM
Benedulrapom, YneHom CoBeTa AUPEKTOPOB, MHLIX OPraHoB YNpaBneHus, pykosoguTtenem, J0MKHOCTHLIM
nuuom, pabotHukom ABoHeHTa unu ero ac@UnUpoBaHHOTo L3,

- AGOHEHT 1 ero adhhunMpoBaHHbIE NULIA He 3aKmoYany HUKaKUX A0roBOPOS U HE BCTYManu HW B
Kakwe OTHOLWEeHWsl, koTopble Bel oBecneunsanu pykoeoauTensM W paboTHukam OnepaTtopa npsiMylo unu
KOCBEHHYIO 3auHTepecoBaHHOCTb B [lorogope, Boyas, Oes orpaHuyeHui, nonyyeHue nkodoro
KOMWUCCHMOHHOTO MM areHTCKOro BO3HArpawaeHws, NioBoro Apyroro Niarexa wnv Bouirodsl, Kotopble Goinn
Bbi 0By CNOBMEHB! MK CBA3aHbl ¢ HacToAlWwmMM [dorosopom.

10.13. B cnyyae BO3HWKHOBeHust y ABGOHEHTa NOAO3PEHWA, YTC NPOUSOLINO WM MOXET NPOU3OHTY
HapylweHue Kaxux-nubo MOMOoXKEeHU HACTOALWed AHTUKOPPYNLMOHHOW OroBopku, AGOHEHT obs3yercs
HeMeAneHHo HanpaBuTe OnepaTtopy NUCbMEHHOE YBeAOMMEeHWe O HapylleHuu. B nncbMeHHoM
yBepomneHun AGoHeHT o00s3aH cocrnaTtbhes Ha axkTel WNu NpPeaoccTasuTe MaTepuansl, AOCTOBEpPHO
MOATBEPXKAALIME WU AQlolMe OCHOBaHWe npeanonararb, 410 NPOW3OWN0 WK MOXET MPOU3ONTH
HapyLleHne Kakux-nubo nonoXeHui  HacToslero nyHkTa. CTOPOHLI NPALLINK K COrMallEeHo rapaHTupoBaTe
KoHbuAEHUNaNbHOCTE Nuuam, coobLialowmum o thakTax HapywWweHuid U Koppynuun, ¢ y4éTom TpeGoBaHui
3aKoHOAaTeNbCTBA.

10.14. B cnyyae HapywleHus A6GoHeHTOM 00A3aTenbCcTB, NPefyCMOTPEHHbIX HACTOsILEel CTaTbel,
CnepaTop umMeeT npaso B nOOR CpoK NPUOCTAHOBWTL OKasaHwe ycnyr no [JoroBopy A0 YCTpaHeHWs
HapyLLUEHVIsi, 1 B OIHOCTOPOHHEM BHecyAebHOM nopsaKke oTkasarTbea oT ucnonHenusa [oroeopa. Oneparop
srpase TpeboBaTh BOo3MeweHus yObITKOB B nonHom 0Ob8ME, BO3HWKWIWX B pesynbTate Takoro
PUOCTAHOBNEHWA MNK PacToPXXeHWsA ,D,oroaopa.

11. Ycnosue o GeHedmumMapax

11.1. B MOMEHT 3akniodeHus HacToswero [loroeopa AGoHeHT ofssaH npegoctasuTh Onepartopy
WHOPMaLMOHHYIO Cripaeky, cofepxallylo ceBeaeHWAa 0 cobcTBeHHuKax ABOHeHTa, BKIoYas KOHEYHbIX
BeHedvuvapos, C NpUNOXKEHMEM NOLATBEPKAAIOWNX ACKYMeHTOB. B cnyyae HenpepocTasneHua AboHeHTa
BblLEYKA3aHHbIX cBefeHuid u aokymeHToB Onepartop Bnpase B OJHOCTOPOHHEM NOPAAKE PACTOPrHYTb
HAacTOSALWMIA [OroBop B OHOCTOPOHHEM BHecyAeBHOM nopagke.

11.2. ABoHeHT o06nsaH npegocrasnaTe Onepatopy wuHdopmayqio o6 u3MEHeHWAX B cocTaBe
cobcreeHHukos ABOHEHTa, BKNOYas KoHeuHblX Oenedvuwapos, n (MNK) B WGNONHUTENbHBIX CpraHax
ABOHeHTa, B CPOK, He MpesBkiwawmit 5 (NaTe) kaneHaapHeIX gHEl nocne Takux M3MeHeHwd. B cnyuae
HEBLINOMHEHUA ABOHEHTOM BhILUEYKa3aHHOW oBa3aHHoCTM Oneparop Bnpage PacTOprHyTh HACTOALMIMA
Lorosop B 04HOCTOPOHHEM BHeCYAeBHOM nopsagke.

11.3.  MHdpopmaunio o coBecTBeHHMKaX (BKN0Yan koHeuHblx GeHeduumnapos), 06 M3mMeHeHUaX B LIenoYke
CcOBCTBEHHUMKOB M (MNKU) MCMONMHUTENBHLIX OpraHos ABOHEHT NpPegocTaBnsaeT B COOTBETCTEWU C (POPMOI,
npueegeHHon B Mpunoxeduu Ne 1.2 k HacToawwemy Jorosopy.

11.4. ABoweHT faeT corfacke Ha HanpasNeHWe NpefjoCTaBMNeHHOW B pPaMKax HacToAwero MyHKTa
Wudoopmauumn u nogreepkaaioilinx gokymeHtos 8 OAO «PX[» n cheaepanbHble opradsl UCNONHUTENBHOI
BnacTu.

11.5. ADOHeHT rapaHTuMpyeT, 4TO npeanpuHsn Bce Heobxoaumble aelicteua ans  obecnedeHus
cofniogenvst npas niu, Ybk NEpCoHanbHbie AanHble MoryT GbiTh nepeaaHsl OnepaTopy no HACTOsWEMY
Lloroeopy (B Tom Yucne: yseaoMun ykasaHHbix nul 0 oB6paboTke uX NepcoHanbHbIX AaHHbIX, O Lensax w
OCHOBaHuAx 0BpaboTkk AaHHBIX, O NpeanonaraemblX NONb3IOBATENAX AaHHBIX) W NONY4US WX Cornacve Ha
Takylo obpabotky, a Tawke NPeAOCTaBMN yKasaHHLIM nuuam uHdopMauu ob Onepatope  kak 0B
oneparope, ocywecTsnsiolem o0paboTky WX NepCoHanbHblX AaHHbIX. ABOHEHT obnsaH nomyuuTs Y
CyDOBeKToB MNepcoHanbHbiX AaHHbIX, WH(OPMauua O KoTopblx nepegaetcs Onepartopy, cornacus Ha
nepeaadvy ndidopmauunn Oneparopy, B OAC «PX[» u dhegepanbHblie oprank! UCNOAHUTENBHOW BNacTw.

12. PactopxeHue [Jorosopa .

12.1.  Ecnv nHoe He npeaycMoTpeHo nonoxeHusiMu [lorosopa, HacToawmin [Jorosop MoxeT Geith B nto6oe
Bpema pacroprHyT nwbo usmeHeH no cornaweHuro CropoH. lMpu atom [orosop ByaeT cuuTaThes
npekpaThelMM cBoe AedcTane NGO MBMEHEHHbIM G AaTel nognucauuns CTOPOHaMU COOTBETCTBYIOLLEro
cornalleHus.

12.2. B cnyyae pactopuerus [orosopa sce lMpunoxenus v 3akaza K pactopraemomy [florosopy
YTPauuBarT CUY 1 CYUTAKOTCA PacTOprHyThIMW C MOMEHTa pactoperns [lorosopa.
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12.3. B cnyyasx, npegycMOTPEHHbLIX 3aKOHOAATENbCTBOM Poccuiickol degepauun, Unu B cnydae
HapylueHws AGOHeHTOM TpeBoBaHUi, YCTAHOBMNEHHBIX HACTOALLIUM Horosopom, B TOM Yucne cpoka onnars
Yenyr, Onepatop Bnpase MpUOCTAHOBUTE OKasaHue Yenyr fo yCTpaHeHUs HapyLIeHusl, NNCBMEHHO
yBegomus o6 stom AGoHeHta. B pamkax Hactoswero nyHkra [loroBopa nog «nuceMeHHoH hopMoi
yBefomnexus ABOHeHTa o© npuocTaHoBneHun Ycnyr» CTOPOHbI NPU3HEIOT Talkke HanpaeneHue
SMNEeKTPOHHOro NiCbMa ABOHEHTY C aNeKTPoHHOro Auka Onepartopa.

12.4. Ecnu ADOHEHT He yCTpaHuUT HapylleHue B TeueHue B (wectw) mecAUeB ¢ gaTbl NOAYYEHUS UM
MVCbMEHHOTO yBeoMneHus OnepaTopa o HaMepeHWn NpUoCTaHoBUTL Okasanue Yenyr, Onepartop snpase
pacTopriyTs [loroBop B OAHOCTOPOHHEM BHECYAEGHOM nOpSAKe NyTeM HanpasneHus ABoOHEHTY
COOTBETCTBYIOLUETO YBEJOMNEHNUA MO 3NEKTPOHHOMY afpecy, ykasaHHomy AGoHeHToM B n.14.14 Joroeopa,
B0 3aKasHbIM NUCBEMOM UKW KYPbEpPCKOi PacChinKoM.

12.5.  ABOHeHT Bripaee pacToprHyTh [JOrOBOp WA OTKA3aTLCS OT OAHOM WA BCEX npegocraensembix
Yenyr no [lorosopy, NMCbMEHHOTO yBejoMuB o6 atrom Onepatopa He meHee uyem 3a 30 (Tprauars)
KaneHhaapHsix AHeW po npeanonaraemoil gatsl. Mpu pactopxerny [1orosopa 0CTaTOK HENCNONB30BAHHEIX
cpefcTs ¢ Jluuesoro cyeTa BosspalyaeTca AGOHEHTY B TedeHue 30 (TPUALATY) KaneHaapHbIX AHel co aHA
npekpalleHnn AeiicTena HacToswero [loroeopa.

12.6.  ABoHeHT 0bsasaH BepHyTb 0BopyaoBaHve OnepaTopa, nepefaHHoe AGOHEHTY B NonbaoBaHue Ha
nepuod oxasaHua Ycnyr no [oroeopy, He nosgHee AaThbl Npekpaiyenus Hactoswero [orosopa nun6o
cooreeTcTayloWwero 3akaza.

12.7. PactopxeHwe HacTosiulero [loroBopa He ocsoBoxgaeT CTOpOHLI OT OTBETCTBEHHOCTU 33 ero
HapyweHUs, eCni TaKoBbIe UMENW MeCTO NP UCNOTHEHUW YCIOBUIA HacToswero [lorosopa. O6asatenscTea
CropoH no HacToswemy [loroBopy CHUTAIOTCS BbINOAHEHHBIMIA NOCNE NPOBEASHMS BCEX B3aMMOpacyeToB
mexpy CTopoHamu.

13. PazpeuweHue cnopoB. [pUMeHnMoe 3aKOHOAATENLCTBO,

13.1. B OTHOLWEHWN BOMPOCOB, HE YPErynUpOBaHHLIX UK ypEerynMpoBaHHbLIX He NOMHOCTRI0 HACTOSILLUM
[orosopom, NpumeHseTcs 3akoHoaaTenscTeo Poccuiickoi Geepatum.

13.2. Bce crnopbl, pasHornacus y npeTeH3uy, KOTOpbie MOrYT BO3HUKHYThH B CBSI3W C WCMONHEHWEM,
PacTopXeHUeM unu npusHanuem HegeicTenTensHeim Hactoswero fdoroopa, CTOPOHbL! ByAyT CTREMUTLCS
PelwuTL nyTem neperosopos ¢ cobniogeqvwem obasatenbHoro gocyaeBHOro (NpeTeH3uoHHOro) nopsaka.
Cropona, npasa KkoTopoit HapyiieHsl, A0 oBpalieHus B cyn obssaHa npeabsBUTh APYrOA CTOpPOHE
NUCEMEHHYIO NPETEH3WIO C U3NOoXeHueM ceonx TpebosaHnwil. MNpu HeobxoguMocTy K NpeTeHauu NpunaralTes
ACKYMEeHTbI, NOATBEpHEanWNe BblABEHHbIe Hapylledunsa, n ACKYyMeHThl, YOOCTOBEPAOLIWE NONMHOMOYNS
npeacrasuTens CTOPoHbl — OTNPABUTENS NPETEH3UMU.

13.3. Cpok paccmoTpeHus npeTeHsui — 30 (TpuALaTh) KaneHaapHbix AHen co aHs ee nonyyeHus. Ecnu s
yKasaHHbIi cpoK CTOPOHB! HE NPULLAKN K COrNaLLeHunto o CNopHOMY BONPOCY, CNOP NOANEXMUT PACCMOTPEHUIO
B NOpAAKe, NpeaycMOTPEHHOM 4eiCTBYIOLWMM 3aKoHoZaTeNLCTROM, B ApBUTparkHoM cyae ANTaickoro Kpas.

14, 3aKnuuTenbHbIe NONOXEeHUs

14.1. 3aronoBku

14.1.1. 3aronosku B HacTosLeM [loroBope Cryxar Tomnbko Ans yaoGeTea pasMeLieHus TeKcTa U He MoryT
ObITb NCcnonb30BaHbI ANA WHTepnpetauun Jorosopa.

14.2. Ob6cTosTensCcTBEa HENPEOJONUMOIR cunki (Popc-Maop)

14.2.1. CTopoHbl 0CBOBOXAAIOTCA OT OTBETCTBEHHOCTH 38 HEUCMONMHEHWE VMK HEeHaaneXallee NCNONHEeHne
obAzaTenscTB no HacTosAeMy ﬂoroaopy, ecnu O0OKaMyT, 4YTO UX HeucnonHeHwe WNWu HeHagnematllee
WCNonHeHue NPoM3oLWNoe BCNeACTBUE AeWCTBUA 0BCTOATENLCTB HENpeoAonnMoi CUrsl, BOSHUKILKMX nocre
noanucaHdus Hactosuwero [Jorogopa.

14.2.2. ObcroaTenscTBaMy HeNpeodonuMol cunbl B8 Lensx HacToswero Jorosopa CTOPOHbLI NpU3HaioT
YpesBblyaiiHble, HENpemoTBpaTUMble, HE 3aBWcAlLMEe 0T Bonu W aelkcrauit CTopoH oBGCToATENLCTBa U
COSbITIﬁH, KOTOpBIE OHW HE MOrMYT nNpeaBugeTs WNK NpefoTBPaTUTh, B TOM YUCNE noXap, seMneTpraceHue,
HaBOAHEHWe, yparaH, WHble CTUXWiAHble DeacTBUA, BOEHHble AencTeus nwboro xapakrepa, Gnokagpl,
ambapro, 3abacToBki, pesonoLMM, TEPPOPUCTUYECKUE aKThl, MMGEMUM, 3MN300TNIK, 3aBAPNU HA FOPOACKMNX
WUHXEHEPHBIX COOPYMXEHWAX U KOMMYHWKaUwsAx, 3anpelyeHue 3KcnopTa W MMnopTa TOBapoB, aeapvu
MENesHOA0POXHBIX Noe3fos, aBuaLMoHHbLIe KaTacTpodbl, AedcTena unu 6esaeicTsnsa rocysapcTBeHHbIX
UnKu TEpPUTOPMAanbHLIX OPraHoB BRACTW, MHbiE ypesseiHaiiHble HenpegoTepatkmMbie obctosTenbcTea, a
Takke n3faHue rocyapCcreeHHbiMu opraHamun HOpM&TMBHb!X W npaBoﬂpHMEHb‘!Teanbl)( aKTOoB, 3Ha4YUTEeNBHO
OCNOMHAOLLMX, OrpadHuduBalolLMx Nk 3anpewjatouiux 1ucnonHeHue OﬁﬂaaTeanTB, npegycMoTpeHHbIX
HacToAwMm Jorosopom.

14.2.3. CTOpoHa, He WucnonHswwan cson oDasartensCciea B CBASW C AslcTBMAMKW OBCTOATENLCTB
HenpeofonumMolt cvnbl, 0GAsara B NATUAHEBHbIA CPOK NUCLMEHHO (N0 yKa3aHHoii B [lorosope anekTpoHHOR
noYTe; TeNerpaMmMoi; 3akasHbiM NMCbMOM; KYPbEePOM; HAPO4HO) YBEAOMUTE ApYyryio CTOPoHY O HACTYNNeHWN
Taknx OBCTOATENLCTE U NPUHATE BCE HEOBXOAUMLIE MEpLI K TOMY, Y4TODLI MUHUMUIMPOBATL HeraTusHbIE
nocnegcrsnsa  Takux DﬁCTGFlTeI‘IbCTE, HacKonekKo 3TO BO3MOMXHO. B Takom yeegomnedun OOMTHHDBI
COAEPXAaTLCA AaHHble 0 XapaKTepe opc-MaXopHbIX OBCTOATENLCTE M OLEHKa WX BNUAHWS Ha WCNOSHEHWE
oBAsaTenbcTs No Hactoswemy florosopy.
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14.2.4. CTopoHa, 3acTUrHyTas oBCTOATENbCTBAMW HENPEOAONMMOA CUMbl, JOMKHA NPeACcTaBuTbL ApYroM

CTopoHE KOMUM  JOKYMEHTOB, C [OCTOBEPHOCTbIO CBUAETESNbCTBYWUX O HACTYMAEHUU Takux

obcToaTeNsCTB. B NPOTUBHOM Cnyyae oOHa He BrnpasBe CCbiNarbCAd Ha HACTyNeHwe YKasaHHLIX

0BCTOATENLCTB, Kak Ha ocHoBaHue ocBobOXOeHWS ee OT OTBETCTBEHHOCTU. Haanexallnm AoKa3aTensCTBoM

HacTynneHWs (NpekpalieHna) AeicTBUA HOPC-MaXKOPHBLIX 0BCTOATENBCTB GYAYT CAYXUTb JOKYMEHTalbHbIE

cCBWAETENbCTSA (CNPAaBKK) YNOMHOMOYEHHBIX OPraHoB NO Aenam rpaxAaHckoil oBopoHbl, YpesBblyaiHbIM

cUTYauuaM W NUKBUAAUMK CTWXuIHbIX BegeTeni, NMBo WHLIX YNOSIHOMOYEHHbIX OpraHoB roCyAapCTBEHHON

Bnacti, nubo cepTuduKaThl (CBMAETENLCTBA, CNPaBKK, 3aknioyeHus) Toproso-npoMbILLNeHHoN nanatel PO

UNY ee CTPYKTYPHBIX noapasaeneHui.

14.2.5. Hecobniogerne CTOpOHOIA ycnosuii yeegomnexus agpyrod CTopoHbl O AeicTsiu OBCTOATENLCTE

HeNpeoonUMoiA cunbl NuwaT 3Ty CTOPOHY Mpapa cobinarbcst Ha Takve ODGTOATENbCTBa Kak Ha

OCHOBaH¥A, 0CBODOXAALME ee OT OTBETCTBEHHOCTM 3@ HeucnonHexue ofna3aTenbcTs NO HacToAEMY

[oroeopy.

14.2.6. Npyn BO3HWUKHOBEHWM OOCTOATENLCTE HENPECAONUMON CUMbl, MPW YCnoBuUM Hagnexawlero

YBEAOMMEHWUA CPOK UCNONHeHUs 06s3arenbCTs Mo HacToAlwemy [lorosopy npoanesaeTcs Ha Cpok ASRCTBMA

TaKkux oBCToATENbLCTB.

14.2.7. B cny4ae ecnu 0BCTOATENLCTEBA HENPEOAOTMMON CUITbl NPENATCTBYIOT 04HOR U3 CTOPOH BLINOMHATD

ceou obAzaTenscTea B TeveHue Bonee Yem Tpex MECALER C MOMEHTa uX HacTynneHus, CTOpoHLI NpoBogaT

feperoBopbl C Wenbio OnpefeneHus YCNoBWMIA BLINONHEHUs Takux obsasaTenscTB UnM npekpalleHus

pelicteuna Hactosuero [Jorosopa. Hu ofiHo M3 hopc-MaxopHbIX OBCTOATENLCTB HE MOXET CIYXUTb

OCHOBaHWEM [Ns aBTOMaTWYecKoro npekpalieHus aecteus Hactoalero lorosopa.

14.3. Tlepega4a ObsasatenccTs no [lorosopy

ABGOHEHT He BnpaBe nepeycTynarb TPeTbUM Nhuam npasa u obasaHHoCTW no HacToawemy [orosopy 6es

npeasapuTensHoOro NMckMeHHoro cornacua Oneparopa.

B cnyyae HapylueHus AGOHEHTOM YCMOBUIA, YCTAHOBNAEHHLIX B HAcToAwem nyHkre, ABOHEHT Bhinnavusaet

Onepatopy wrpadg B pasmepe 100% o CTOMMOCTM AOroBOpHuIXx o6A3aTenLcTs, NO KOTOpwiM Bkina

npownsBefeHa nepeycrynka.

14.4. UenocrtHocTs [floroeopa

[aHHblin [orosop 1 BCE NPUMOXEHUS, M3MEHEHWS MW AOMOMHEHUA K HEMY COCTaBNAT eAWHbIA [OKYMEHT,

CBMOETENbCTBYIOWMIA 0 eauHcTBe MHeHWn CTopoH 1 ABNAIOWEWCA pesynbTaTtoM BCeX NpesblAyLLImX

NeperoBopoB MaXJy HUMNU.

14,5, PasnencHocTb NOnoKeHui

HenpaBunisHOCTs, HEAeRCTBUTENIBHOCTb, HEBBINONMHUMOCTE WM HE3AKOHHOCTb KaKoro-nubo nonoXeHus

[Horoeopa He BNWSIET Ha A@ACTBUTENBHOCTD VA1 BLINOMHUMOCTb SMOBOro 4pYroro U3 ocTankHbIX NMonoKeHMN

Doroeopa.

14.6. Mcnonb3oBaHue cet CBA3W

Ans seinonHeHns HacTosiwero foroeropa Onepatop MOXET NCMNONL30BaTL COBCTBEHHY 0 CETh CBH3N, a Taloke

NpUBMEKaTs Apyrde KOMnaHuW, Bnajetolue coBCTBEHHOW WU apeHAyeMoi ceTbid CBR3N U UMeloLue

HeoDXoguMbIE NULEH3UKM Ha NPeaoCTABNEHWE YCNyT CBA3N Ha TeppuTopun Poccuiickon ®epepaum 1 3a ee

npeaenamun.

14,7, Onepatop npepocTaenser abconoTHbIA nNpuopuTeT BCcem coobLleHMsAM, Kacawwumcs

GesonacHoCT 4YenoBeqeckoi MU3HW, NpoBefeHA HeOTNOKHBIX MepDﬂpb’lﬂTMlﬁ B obnactu DﬁGpOHbI,

GeaonacHocTyt U oxpaHbl npaesonopagka B Poccuiickoil ®epepauuu, a Tawke COOBLEHUAM O KpYnHbIX

aeapwsx, karactpodax, anuaeMuax u CTUxXuitHelx BegcTeuax.

14.8. Onepartop snpase oTka3aTbh ADOHEHTY B npegocTaeneHun Yenyr (NPMocTaHoBNTb okasaxue Ycnyr

CBA3U) NpK CRegytowux o6CToATENbLCTBAX:

14.8.1. npepocTaenexue Ycnyr moxet cosgaTs yrpo3sy BesonacHocTi u 060poHOCNocoBHOCTY rocy napeTea,
3goposelo u besonacHocTn Nogen;

14.8.2. npepocTaeneHue Ycnyr HEBO3MOMHO BBUAY Kakux-nubo guaudeckux, Tonorpatuyeckix N MHLIX
ECTECTBEHHbIX NPenaTCTBUA;

14.8.3. ABOHEHT UCNONb3YeT UNM HamMmepeH WCNONb30BaTh CPEACTBa CBA3M AN Kakux-nubo He3aKoHHbIX
uenen, unu xe nonyvaet Yonyru He3akoHHbIM Cnocobom;

14.8.4. npu HapylweHnn AGoHEHTOM ycnosuii [loroBopa, BKIKYas HapyLUEHWe CPOKOB ONJiarThl, YKasaHHbIX
B HacToALem Jorosope;

14.8.5. B UHBIX Cy4anX, NPeaycMOTPEeHHbIX AeACTBYIOWMM 3aKOHOAaTENLCTBOM Poccuiickoi defepaLui u
HacToAwmm [lorosopom, Brntodas [1lononHUTENbHBLIE COrnalleHus K Hemy.

14.9.  ABOHEHT 03HaKOMIIEH W COITIaceH C XapaKTepUCTUKaMK NPeAcTaBnNseMbiX YCyr, OTHOCUTENBHO MX

Ka4yecTBa, HageXHOCTH W OFpaHnyeHuid, a Takke C ONUCAHWEM COOTBETCTBYHOLUMX YCNyr, U3NOXKEHHLIM B

cooTeeTcTBylowem MNpunoxenuu k [lorosopy.

14.10. OBopynosaHue Oneparopa MoxeT ucnonbiosatecs Onepatopom AnA npegocrasnexns Ycnyr

TPETLUM NMLAM K KaK TPaH3UTHLIA y3en cessu, BcnencTeue yero AGOHEHT He Bnpase npensTcTBORaTh

OnepaTopy Npou3BOAUTL HEOOXOAWMEIE ANA 3TOr0 YCOBEPLUEHCTBOBAHUA, OBCAyMUBaHWE W npodue

Aeitctena ¢ OBopyaosaHuem Onepatopa.

14.11. Oneparop enpase wHdopmupesaTe ABoHeHTa O peannsyembix OnepaTopom v ero naprHepamu

ToBapax W ycnyrax, nposoanmsix Oneparopom akuuAx, NPe3eHTaLUAX U MapKETUHrOBbIX WCCNeaoBaHnsAX

NOCPEACTBOM paccChifikh MaTepuanoB no 3SNeKTpoHHoW noyte, [llognucarnem HacToswero [oroeopa
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ABOHEHT gaet cornacue Ha nonyyeHue ot Onepatopa peknamHoil nHgopMaLm B COOTBETCTBNK CO CT. 18
®egepansHoro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O peknamey.

ABOHEHT — uHAWBMAYanbHLI NPEANPUHUMATENb COMMAcEH Ha Beck CpoK AekcTeus [loroBopa Ha
vcnonb3osaHue ceegenuil 06 AGoHeHTe, yKasaHHbIx B CT. 53 ®PenepansHoro 3akoHa ot 07.07.2003 roga Ne
126-®3 «O cBaAsu», B cucteme WH(OPMALIMOHHO-CNIPABOYHOTO OBCNYXUBAHWS B LIENSX OKa3aHus
CrPaBOYHbIX U UHBIX NHOPMALMOHHBIX yenyr OnepaTopoM Wik TPETLUMI NrLamy.

YKasaHHoe BblLLe UCTIoNb30BaHue caefeHuii 06 ABOHeHTe BrioYacT B cebs o6paboTky OnepaTopom u/unu
TPETbAMA NLEMN NepcoHanbHbIX AaHHbIX AGOHEHTa-rPaxfaHWHA B COOTBETCTBUW © TpeGoBaHnAMY
depeparnbHoro aakoHa ot 27.07.2006 Ne 152-03 «O NepcoHanbHbiX JaHHbIX», B TOM Yucne cbop, 3anuce,
CncTematusaunio, Hakonnexue, XpaHeHue, YTOuHeHWe (oGHOBNEeHue, U3MEHEHUE), u3BNeusHUe,
ncnosb3osatue, nepefady (pacnpocTpaHenie, NpeaocTasneHne, AocTyn), obesnuunBaHue, BnokuposaHue,
yAanexue, yHuutoxeHue wHdopmaumn (ceefennit) o6 ABoHeHTe, BRNOYEHUE cBeneHui o6 AGOHEHTe B
AaHHble  AnA  “HGOPMaLMOHHO-CAPaBOYHOro obcnyxusaHns, MCNonb3oBaHue uHcbopMaLmn  npu
BbICTEBINEHUW W AOCTaBKe AGOHEHTY CYETOB, AeTanu3auuu CYeTa Mo BCEM BUAAM OKA3aHHbIX Yenyr, npu
OCYUW|ECTBNSHUN pacyeToB (Npuéme Nnartexeit), BeJeHUn NPETEH3UOHHO-MCKOBON PaboThbl, BabiCKaHWM
38A0MKEHHOCTM 3a YGnyru, a Takke UCnonb3oBaHve ceenernit 06 AGOHeHTe B GBSV ¢ npepocTasneHmem
WHOW CnpaBoYHol WHgopmauwm. Cornacve Ha 06paboTky NEepCcoHanbHBIX AaHHbIX DelCTBYET B TeUeHue
BCero cpoka aenctens [lorosopa, a Taioke B Te4eHue 5 (MaTn) net B AaThl npekpalleHus aeicTeus [orosopa.
AGOHEHT-MHAVBMAYaNbHEIR NPEANPUHUMATEND UMEET NpaBo BbipaanTb CBEOW OTKas OT NPEeAoCTaBleHws o
HEeM YKa3aHHbIX Bblllle CBeAEHWI, nyTem npeaocTasreHuss OnepaTopy COOTBETCTBYIOLEND MUCEMEHHOD
yBEAOMNEHNR.

14.12. [lorosop cocTasneH B 2 {ABYX) 3K3eMNNAPaxX, WMELLNX OSUHAKOBYIO OPUOUYECKYID CUMY, NO
OfHOMY 3K3eMnNApy 4ns kawgoi CTopoHs!.

14.13. CropoHbl 0653yI0TCA HE3aMELNUTENEHO BLICLINATS B anpec apyroit CTopoHbl, ykasaHHbli 8 . 14.14
Hactoswjero [loroopa, ysegomneHwe 06 WSMEHEHWM PEKBMINTOB: agpecHas  MHOPMALMs,
OpraHn3aunoHHo — npasosas opMa W GaHKOBCkWe PeKBM3WTBI, YTO SBMAETCA AN BTOpOi CTopoHbl
Haanexaluum ysegomnenvem. ViameHeHust BCTYNaloT B CUny ¢ MOMEHTa Hanpasnexns ysegomneHus ob
USMEHEHWM DEKBUSUTOB. PuCKW nocneacTeuin HeucnonHeHws CTopoHO#d ycnoewit [orosopa no
ysegomnexuto apyroi CTopoHs! 06 n3mMeHeHun pekeuzuToB, HeceT CTOpOHa, He UCMONHUBLLARA 06583aHHOCTY
no ysegomnennto apyroi CTopoHbl.

14.14. IioBrie yBeiomnerns, Tpebyemble Uni paspelleHHble B pamkax gaxHore [lorosopa, COCTaBNAIOTCA
B MUCbMEHHOW (hOpMe Ha PYCCKOM A3blke, M HanpaBMAlOTCA 3aKasHbiM NUCLMOM C YBEJOMIEHWEM O
Bpy4eHun, no agpecam aNeKTpPOHHON NOYTHI, U AOCTABNSIOTCSA paCChINbHbLIM N0 agpecam, NpuBeaeHHbIM
Hke. YBEJOMNeHNe BCTYNaeT B CUNY CO fIHA ero A0CTaBKY, KOTOPLI YKasbiBaeTCs B NOATBEPK/AEHUN O ero
nony4YeHun.

AbBoHeHT Onepatop
YacTHoe npadeccrnoHansHoe obpasosarensHoe 000 «TTK-Cenazb»
yupexgenue «Cubupckuin konnemx coBpemeHHbIX  [Jupextop MakpoperuoHa Gunvana

TEXHOMOMMIA» 000 «TTK-Ceasb» «Makpoperuon 3anaaHas

Awvpekrop Cubupe»

Jincosey C.10. 3ailiuesa E.E.

656065, AnTaitcknid kpaii, r. bapuayn, yn. lNonoea, 630004, Hoesocnbupckas obnacts, r.

4.114, nom. H-4 Hosocubupck, np-t Komcomonsckui, 4.1, kopn.4,
aTax 2, Kom.28

Ten.: +7 (3852)-201-994; +7 923-643-50-00 Ten.: +7 (3852)-221-901

Email: lisovetc8914@yandex.ru Email: sales@zs.ttk.ru

Kapkgas ua CTOPOH MOXMET U3MEHUTL CBOWM agpec ANA NPeACTABNEHUs YBEAOMISHUI, W3BecTMB 0B aTom
NUCbMEHHC APYry CTOPOHY.

14.15. B cnyuyae yknoHeHua agpecarta OT NOMyuYeHWst YBEAOMMNEHUs, a TawkKe B cnyvae, korga a.n,pega‘r
NUCbMEHHO HE coobuwuT oTnpasuTento of wameHeHWW ajpeca W PeKBU3UTOB [JOCTAaBKM yBegoMneHuld B
YyCTaHOBNEHHbIA CPOK ¥ yBegomneHve Oyner AOCTABNEHO N0 paHee yKalaHHOMY agpecaTom agpecy Wnu
peKs4anTaMm, agpecaT HeceT BCIO OTBETCTBEHHOCTbL 3@ HeOCTaBKy WM HEBO3MOXHOCTE [AOCTaBKW
yBenoOMIeHuA.

14.16. [ocraeka cueTaocyllectenaetca cunamum Onepatopa (TPeTeUX NWU) WAW  NOYTOBOWN
KOppecnoHAeHUvel no agpecy/appecam ABGOHeHTa, ykasaHHbiM B n. 14.14. Cnocob pocTtaBku cyera
OnepaTop OnNpefenseT camocTosTenbHo. B cnydasx, koraa cyeT ABOHEHTY OTMPaBNSETCH MOYTOM,
obsszanHocTe Onepatopa no ofecnevyelno 4OCTaBKU CYETA CYUTAETCH BbINOSIHEHHON B MCOMEHT nogadu
MOYTOBOI KOpPEecnoHAeHL M B COOTBETCTBYIOLLEE MNOYTOROE OTgeneHue ceasu, 6es yeefoMIEHUs O ero
nony4eHnun.

14.17. CuyeT, cHeT-hakTypa, AKT chauun — NPMEMKKM YCnyr, AeTanuaauus, Apyrie JOKyMeHTbl, OTHOCALLMEecA
k Oorosopy, npu B3aumHom cornacuu CTopoH, moryT BeiTe HanpaeneHe! Apyroil CTopoHe AckyMeHTaMK B
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ANeKTPOHHOM BWAE, MOANUCAHHBIMK YCUNEHHON KBannULUWPOBAHHOW 3MEKTPOHHOW MOAMUCHI0 B3aMeH
BymadkHoro foKyMeHTa.

14.18. MpunoxeHua k Jorosopy:

Mpunoxerne Ne1 — 3akas Ha Ycnyry cesan [loctyn B UHTepHeT.

Mpunoxerne Ne2 —[locTyn B IHTEpHET YCnoBusa okasaHns Ycnyri.

Mpunoxexune Ne3 — AKT Npuemkn ycnyr no NogKMHYEHNIO.

14.19. BaHroBcKue pekeuanTbl CTOpoH

AGOHEeHT - Onepatop

YacTHoe npocbeccuoHansHoe obpasosarensHoe 000 «TTK-Cease» «Makpoperinor 3anagHas
yupexaeHne «Cubrnpckuia konnemx Cubupe» g
COBPEMEHHbIX TEXHONOrNiA»

PacueTHbli cueT: 40703810102000001735 PacueTHbIli cyeT: 40702810516030000620
AnTaiickoe otaeneHve Ne8644 MAO CBEPBAHK  dunuan Baxka BTBE (MAO) B r. KpacHosipcke
Kapp. cuet: 30101810200000000604 Kopp. cyet: 30101810200000000777

WMHH/ KINN 2222895684/ 222201001 WHH/KMMN: 7709362765/540643001

BWK: 040173604 BWK: 040407777, OKB3[: 61.10

14.20. [aHHbiit [JOrosop NoOANUCaH yNonHoOMOYeHHbIMU npeacTasuTensmiu CTOpoH B 2 (AByx) ak3emnnspax
Ha pyCCKOM A3bIKE:

0 [IOBEPEHHOCTH

T A i
<Y7ia55 ﬁ*’-_‘jﬁi\\c‘\ i

P 5 A g
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Mpunoxenue Ne1.1
K Joroeopy o6 okazaHuu ycnyr cBazu
Ne 3C-22-APT1-159/24 ot «01» anpens 2024 r.

3akaz HA YCIYTY CBA3W OOCTYN B UHTEPHET Ne C-IP- 222165251
k forosopy Ne 3C-22-APM-160/24 or «01» anpens 2024 r.
mexay 000 «TTK-Ceasb» «Makpoperuon 3anagHan Hara «__ » 2024 r.
Cubupb» («Onepartop») u YacTHoe npodreccuonansHoe
obpasosatenbHoe yuypexaesue «Cubupckuii Konnemx
COoBpEeMeHHLIX TeXHONOrun» («AGOHEHT))
Onwucanue Ycnyru npreeaeHo s MpunoxeHuu Ne 2.1 k Jorosopy.

1. Bug 3axaza

Hosas Ycnyra L]
Wamenenue Yeayrv [_IMameHeHme nonock! nponyckanus |_JWsmenenue napaMeTpoBs NOAKMKYSHUSA
[ INamenerve Tapudos Kuroe
Ormena sakasa Ne B-IP access-1/FR [lorosopa B-784/18-3CTTK oT 17.09.2018 .
2. KoHTaKThl i
Mpegcrasutens ®.1.0.: flybunura Nioamnna CeHHadbeeHa [omkrHocT: Beayuun cneunanuct
Onepatopa Ten.: +7 (3852) 221-800 * 5457 e-mail: L.Dubinina@b2c.ttk.ru
Mpeacrasurens ®.M.0.: Nlucosey AHapei Buktoposuy
ABGoHeHTa TenedoH: +7 923-659-89-14e-mail: lisovetc8914@yandex.ru
MNpeacrasuterns ®.1.0.: llucosey AHapeit Buktoposiy
AGoHeHTa no Tenedon: +7 923-659-89-14e-mail: lisovetc8914@yandex.ru
nHbopMaLMOHHON
BescnacHocTy .
3. NnaHvpyeman pnara Havana «01» anpenna 2024 r.

npegocrasnedusa Yenyru

4. KoadhhbuLueHT DocTYRIHOETH

5. XapaKTepuCTUKK TOYKW NpeAocTaBneHus Yenyrn

Tun o6opyaosanus

Tun nHTepdelica/pastema [1G.703XEthernet[_10pyroit

Y3en cetu OnepaTtopa

Monoca nponyckanua Ao, 8 Méur/c 100 MouTicek

6. Appec npepocTaBneHuns gocryna

CyBvexr PO "opon Ynuua [om Kopn. {cTpoeHue)

AnTaiickuia kpaih Bapxayn Monosa 114 3 noasess, 2 atax

MpumevaHue:

7. MapwpyTu3auma

[ 0uHamuyeckas | JCrarTuveckan

8. Boigenenune cratuyeckux IP agpecos

L] Nla, kon-eo 1 pasmep 6noka | [Her

9. JenerupoBaHue oBpaTHon 30HbI DNS

[ 0a rer

3oHa (30Hbl) MNepsuyHEIN cepeep BTopuyHble cepeepsl

10. TapudHLIA nnax

dukcuposarHas nnara 6es3 yyeta Tpagpuka
[[JOnnara rio o6wemy Tpadwka, BKIOHEHHbI 06bem Tpahuka [CIme. /Jre.
] Opyroe

11. Cuctema onnarsl [ dBaHCOBaA CucTema onnarkel D onnaTta NoCpeicTeOM OTNOMEHHOIO nNnarexa

12. Nnartexn

HaumeHoBaHMe | Paamep
EdurospemMertbIe nnamexu:
EavHoBpemerHan nnara 3a nepeodopMmneHne goroeopa 750,00

Opranunaauns aBoHEHTCKoR NTMHWK -

Uroro: ) 750,00
ExemMecsyHbie nnamext.
MpegoctasneHue aGOHEHTCKON NIMHNK 3729,00

CroumocTs yenyru 6e3 yyeTta Tpacuka -

3a BIMIOHEHHbIA TPAMUK, CTOMMOCTb NPEBbLILUEHWA -
Tpacuka 3a 1 [JM6. /[]r6.

CTOMMOCTb npuocTaHoBnenus Yenyru (no6posonbHoe) -
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WToro:

3729,00

Bce ykasaHHble nnaTexwv npuBeaeHsl B pybnsx 6es yyera HOC. HAC s3nmaeTcs cBepx ycTaHOBNEHHbIX
nnaTexen No cTaske, ASNCTBYOLEN Ha MOMEHT oka3anus Ycnyr.

13. ViHbie yenoBus (3anonHaercs no HeobxoaumMocTu)

14. NMoanucu CTopoH:

Oneparop:
000 «TTK-Cessb» «MakpopernoH 3anagHan
CunGunpby

ADOHEHT:
YacTtHoe npodeccuoransHoe obpasosartensHoe
! i1 KoNnemK COBPEMEHHbIX

o, W

(;O
L0
o e

9610, Nucosewy

16




Mpunoxwexnue Nel.2
k [JloroBopy 06 okazaHuM YCNyr CBA3M
No 3C-22-API1-159/24 ot «01» anpena 2024 r.

3AKA3 HA YCIYIY MECTHOW CBSI3U (MC)
YCIYTU TENE®OHHAA CBA3bL Ne C-tel- 222165251

k [orosopy Ne 3C-22-APIM-160/24 ot «01» anpens 2024 r.

vexay 000 «TTK-Ceasb» «Makpopernon 3anagHas

Cubupb» («Onepartop») n YacTHoe npocpeccMoHanbHoe
obpa3soBartenksHoe y4ypexaeHue «CMOMpPCKMIA konnemx

COBpeMeHHbIX TexHonornn» («A6oHeHT»)

Oara . 20 r.

Onucanue Yenyru npueegero B Mpunoxenun Ne 2.2 k [lorosopy.

1. Bua 3akasza

L

Hoeas Yecnyra

M3meHeHue Yenyru

[[INameHeHne konnuuecTsa suiaensembix ABOHEHTCKUX HOMEPOB

[(JMU3meHeHne Tapuda [[IU3meHeHne cuctemsl onnatsi

K WHoe

OTtmeHa 3akasa Ne B-Tel-1/01052020 [oroeopa B-784/18-3CTTK ot 17.09.2018 r.
2. KoHTakrhbl
MpepncraenTens ®.1.0.; OybuxunHa Nwamuna leHHaabesHa [omkHocTs: Begywyi cneyuwanuct
Onepatopa Ten.: +7 (3852) 221 900 * 5457 e-mail: L.Dubinina@b2c.ttk.ru
MpepcraenTens ®.U.0.: Kupunn Esredsesny  [omxHocTs: [upekrop
ABOHeHTa Ten.: 7(3862)53-81-91 e-mail: altaipriroda@mail.ru

3. Cpok obecneyexus AocTyna He
nosgHee:

«01» anpensa 2024 r.

4. OGopynoeaHue

| [ ] A6oHeHTa [X] Onepatopa

5. CucTtema onnartbl

1 EGBEHCDBBFI cucTema DI’IOCDE&C’TBOM OT/IOMEHHOIO NNaTeXa

6. Mepeyenb AGOHEHTCKMX HOMEPOB, aApec oKasaHusa ycnyr v TapudgHbI# nnax.

ABOHEHTCKIWIA Anpec ycTaHOBKK TapudHbiin Bug (tun) ABOHEHTCKanA
HOMep ObopynoeaHus nna nonb30BaTeNbCKoro nnara
(okoHEYHOrO) py6./mec. bes
obopypoBaHus HOC
(3852201994) r. bapHayn, yn. lNonoBa, | Be3NUMWTHLINA TenedoHHbIA annapaT 440
114 :
(3852201995) r. bapHayn, yn. Monosa, | Be3anUMUTHBIH TeneoHHbIR annapat 440
114

7. Vinbie ycnoBus (3anonHAETCH N0 HEOOGXOAMMOCTH)

MNepeodropmnenue goroBopa.

8. MNognucu CropoHx:

Onepatop:
000 «TTK-Cesze» «MakpopervoH 3anagHas

T A i ,H‘\\" 8

e

m.'.

MO, Nucosely
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Mpunoxexue Ne 2.1
k JoroBopy 0B oKazaHuKn ycnyr cBsiau
Ne 3C-22-API-160/24 or «01» anpena 2024 r.

Docryn B UHTepHeT
Ycnosus okasaHia Yenyru

1. O6ure nonoXxeHusn

1.1. Hacroswwme Ycnoeua onpeAensioT Nopsaok v YCroBus npedocTasneHna Yenyru goctyna K cetn
WMHTEepHET NoCpeACTBOM NOAKMIOHEHNA NONL30BaTENLCKOro (OKOHEHHOro) obopyaosaHna ABOHEHTa K CeTn
ceAsu Oneparopa. ©opma 3akasa Ha Yenyry npuseaeHa B MNpunoxenun Ne1 k Jorosopy.

1.2, Mpu nons3osanum Yenyramu Oneparopa ABOHEHTY 3anpeLyaeTcs:

1.2.1.  ucnonk3oBaHue Ang nonyyexus Yenyr cBopyaosaHus, He cepTUtuLMpPOBaHHOrO B YCTAHOBNEHHOM
Nopsfike B COOTBETCTBUU C 3aKoHOoAaTeNns-CTBOM Poccuiickol ©egepayuuy;

1.2.2. vcnonb3osaHue AyTEHTUIMKAUMOHHBIX SaHHbIX TPETBMX ML, KpoMe cryvaes, Korga aTu nuua
ynonHomoyunu AGOHEeHTa Ha Takoe MCnornb3oBsaHne;

1.2.3. HanpaensTb cnam — Tenemaruyeckoe 3nexkTpoHHoe cooblueHue, npejHasHaveHHoe
HeonpeaeneHHoOMY Kpyry nuy, A0CTaBneHHoe aboHeHTy U (Unu) nonb3oBatento Bes nx npeaBapuTensHoro
COrMNacusi 1 He No3BoNAioLLEe OnpedeniTs OTNPaBUTENs 3TOro coobLUeHUs, B TOM YUCTE BEUAY YKa3aHUA B
Hem HecyLlecTBytoLwere unv hanscuduumMpoBaHHOIo agpeca oTnpasnTens,

1.2.4. paccbinate WnM nepeajpecosbiBaTh  «UenovHbie» coobliedus mwoBore  Tuna, TO EcTb
nepeHanpaensTe MONy4eHHbIe OT APYrMX NKu cooblieHns, copepialme npockby pasocnate ux no
HECKOMNbKIM 3MEKTROHHLIM agpecam, ApyrumM nonesoeatensm cetu MHTepreT ¢ nogobHoin e npocwboi Ges
WX COrnacus;

1.2.5. pacnpocTpasaTte daiinsl, cogepxallue B cebe BpeOHOCHOE NporpaMmMHoe obecneueHmne, KOTopoe
MOXET HaHecTn yiepb nonbaoBaTtenbckomy obopyLoBaHNIo,

1.2.6. wucnonbaosare Gea cornacws BnagenbUerR NPOWIBEAEHUS, OXpaHAEMbIE aBTOPCKUMW UMW WHLIMK
npasamu;

1.2.7. npousBoAuTb AeiCTBUA, HanpasneHHble Ha nonyYyeHwe HecaHKUWOHWpPOBaHHOrO AOCTyna wnu
HapyLlleHWe HOopManbHOro GYHKUMOHWMPOBaHWA CeTeW nepejayv [aHHbIX, Tenematudeckux cnyxb, ux
3MIEMEHTOB, & TaloKe KOMNbIoTEpoB, Apyroro obfopyaoBawmAa WAW nporpammHoro obecneuyeHwus, He
npuHaanexaiero AGOHeHTY;

1.2.8. pacnpocTpanATe uHdopMaumio, ockopbnsiolwylo YecTh, AOCTOWHCTBO, AENOBYID penyTauuio, a
TalKe uHyo uHhopMmaLnio, HapyLLaoLWYo gelcTeyoliee 3akoHoaaTenscTeo PO,

1.2.9. uncnonssosatb Yenyru Oneparopa Ans NpeAcCTaBneHus TPETbUM NUUaMm yenyr AOCTyna K CeTu
VIHTepHeT, a Take Ana nponycka Tpadvka OT UHLIX ONepaTopos U ceTell cesaan.

1.2.10. noamenaTs IP-agpeca gpyrux aboneHTos nnu oBopyaosamns Onepatopa.

1.3.  Onepatop He aHanuaupyeT uHTepHeT-Tpatuk AGOHEHTA M He HeceT OTBeTCTBEHHOCTM 3a
copepianne uHdopmauuu, nybnuyemoil AbcHeHTOM B ceT MHTepHeT.

2. TexHuyeckue nokasaTenn, xapakrepusyoume KayecTso Yenyru

21.  Wcnonbsyemble aboHeHTCKUE UHTEPdIBACK], NONoCca, MPONyCcKkan NUHUKM CBA3U NPW OKasaHuy Ycnyru

ykasblBaeTcs B cooTBeTCTBYOWeM(1x) 3axkase(ax).
2.2 Onepatop npefocTasnAeT Ycnyry no NpoTokony nepegayv gaHHsix TCP/P,
2.3. Ecnn uHoe He ykasaHo B 3akase, Onepatop rapaHTvpyeT B pexume «24x7» - 24 yaca B CyTku, 7
Arei B8 Hegenw, 365(6) gHedt B rogy cnegyilowme napameTphl KayecTsa Npv okazaHuu Yenyrm ¢
npuMeHeHueMm TexHonorum Ethernet n opraHuzoBaHHOW C WCMNONL3OBAHWEM 3MEKTPUMECKOrO UMK
onTu4eckoro kabens B paMkax coBCTBEHHOR CETU CBA3K,

- CpegHnAs ceTeBas 3afepxKa Ha HasemHbiX karanax Oneparopa 3a mecsuy — He Bornee 160 micex

- KoaddULUKMEHT NoTepaHHbIX NAakeTos Ha ceTr OnepaTtopa 3a MecsAl— He Gonee 0,5%:;

- [OCTYNHOCTb CeTu cBA3n Onepartopa 3a Mecsal - He MeHee 99.7%.
24, TexHUJyecKMe nokasaTenu ykasaHsl NpW 3arpyske nonocsl nponyckauua He Gonee 80%.
ﬂpeBbIUJEHMe YKa3aHHOro sHa4yeHiua MoxeT NPHUBECTU K yXYOLUEHWIO napameTpos KavyecTBa npegocTasneHns
Yenyra.
25, Mpu Hanu4uu aBapuitHoil cUTyaLuy B 30He OTBETCTBEHHOCTU ABoHeHTa Onepartop NPUHUMaeT Bee
AOCTYNHbI@ Mepbl ANA €€ YCTpaHeHna B CooTBETCTBUM ¢ CormallueHreM 0B aKCNNyaTaLMoHHO-TEXHUYECKOM
B3aumogencTeun CTopoH. Bpems BoccTaHoBneHUs YCnyru ykasblsaeTcs 8 3akase.
2.6. VismepeHus napametpos  Yenyrw, OKasbiBaemolW C  MOCNEAOBATefbHbIMUA  CUHXPOHHLIMM
aboHeHTCKMMU UHTepdelicamn, npoussoasTca OnepaTopom B Cny4yae yxyALeHUs napaMeTpoB Kaqecrsa
Yenyrn. Onepatop npoBoguT 15-MUHYTHbIE W3MEpPeHWst napameTpos Ycmyru ¢ nepepLiBOM CBA3W U
NPEAOCTaBAAST pPe3ynbTarbl usMepeHuii AGOHEHTY. INpy NoNoKUTENLHBIX Pe3ynNbTaTax UaMEepeHUi AaHHbIR
NEPEPbIB CBA3N HE Y4NTLIBAETCA NpU pacyeTe komnexcauwu 3a lNpepbisanue npeaocTasneHus Yenyr.
2.7. KauecTeeHHbIE XxapaKTepucTiku YCnyru rapaHTMpyioTca nNpu COOTBETCTBUM 10Mb30BATENbCKOMO
(okoHeuHOro) o6opyaoBaHust u ABOHEHTCKOI pacnpegenvTensHoli cuctemsl TpeGoBaHuaM, YyCTaHOBMEHHbLIM
HOPMaTWBHLIMUW NPaBoBbLIMK akTamu B obnacTu cesAsw, HacToAwmmM Mpunoxernem u Jorosopom.

18



3. CroumocTe Ycnyru ceazu

3.1. CroumocTb Yenyri CBS3M COCTOUT U3 CTOUMOCTY Yenyru no npegocTasnenmio goctyna (pasosas) u
EHEMECAYHON CTOMMOCTH YCIyrn U MHLIX NNATexei, koTopble CropoHs! ykaseisakoT B 3akase Ha Yonyry.
3.2.  CroumocTb Yenyrv no npesocTaBneHuio 40CTyNa 1 eXeMEeCSYHOA CTOUMOCTY Yenyru onnayneaercs
ABOHEHTOM 33 KaK/blit 8APEC YCTaHOBKM NOMb30BaTENnsCKOro (oxoHeyHoro) obopyAoBaHus, ykasaHHoro B
3akase(ax).

3.3. ExemecsyHan ctoumocTb Yenyru ykaseiBaeTcs B Bakaze(ax)

3.4. Mpu pacuete exemecayHon CTOMMOCTH Yenyru CTopoHb! NpUHUMAIOT BO BHUMaHWeE, cnepyowee:; 1
MBut/c = 1 000 000 6ut/c, 1 K6ut/c=1 000 BuT/c.

3.5, lNpegocTasnedne Ycnyru MOXET BbiTe NPUOCTRHOBNEHO NO NUCbMeHHOMY 3asBneHnio ABoHeHTa ¢
yKasaHuem nepiuoaa npuocTaHoBNeHUsA npegocTasnerns Yenyru, HanpaerneHHoMy Onepatopy He nosgHee,
yem 3a 10 paGounx gHei Ao Tpebyemoi AaTh! NPUOCTAHOBNEHUS Yenyru. Mpu atom ¢ AGoOHEHTa MOXeT
B3UMATLCA Nnara 3a Becb MNepWoj MPUOCTaHOBNEHWA NpPegocTaBneHwst Yernyri, B COOTBETCTBUW C
YCTAHOBNEHHbIM ANA Takux cnyyaee Tapudom, W paccyMTLIBAETCA NPONOPUMOHANLHO KOMWYECTBY
KanenjapHelX AHEN NPUOCTaHOBNEHWA NPEAOCTaBNEeHUs Yenyri.

4. lpenocraenexue goctyna k cetu cBA3n Onepartopa Ans okasawua Ycnyru

4.1.  Poctyn AGoHeHTa K cetu cBsiau Oneparopa MOXET BbiTb OPraHM30BaH NPW HAMMHUKM TEXHUHECKOI
BO3MOXHOCTM  NpefocTaBneHus A[ocTyna K CeTM CBA3W, T.e. MPpYM  OAHOBPEMEHHOM  HamWyuu
HE3aAencTBOBaHHON MOHTUPOBAHHOW EMKOCTM yana CBA3K, B 30HE [AEHCTBUAS KOTOPOro 3anpaluuBaeTcs
nogknyeHne lMonb3osaTenbckoro (OKOHEYHOro) 0bOopYAOBaHWS K CeTu  CBsI3u Onepatopa, n
HE3ae/CTBOBAHHbIX NIMHNIA CBA3W, NOIBOMAIOLLMX CHOpMUPOBaTE AGOHEHTCKYH NIMHIIO CBA3N Mexay yanom
CBA3N W [osib3oBaTenbeknm (OKOHEYHLIM) 0BopyAoBaHNEM.

4.2, ABoHeHT ofecneuvsaeT gocTyn Ha O6bekT A0A NOAKIOHYEHWS Yenyrm, a Takke Hannyuve
anekTpu4eckol poseTkh He Aanee 1,2 metpa ot O6opyaosaHus.

4.3. ABOHEHT, He ABNAOLUMACA CODCTBEHHUKOM [OMELLEHWS, rapaHTUPYeT Ha MOMEHT 3aKSTIoueHUs
Horosopa ¢ Oneparopom Hanuuve cornacus COBCTBEHHWKE Takoro [TOMELLEHUs Ha oKasaHue Yenyru no
npegoctasneHuic goctyna. [lpu oOTCyTCTBMM cornacus ABOHEHT CaMOCTOATENbHO OTBEYaeT nepeq,
cobeTeeHHnkom lMomelyenns 3a Bpes, HaHeceHHbId MoMeleHnio B pesynbTate okasaHus Oneparopom
Yenyru no npefocTaBnervio AocTyna Wunu Yenyru.

4.4.  Ecnu uHoe He ycTaHoBNeHO 3akasom(i) u/unu UHBIMK NPUNOXEHUAMA k [lorosopy, 0BR3aHHOCTb Mo
opraHu3auun B NMomelleHun ABOHEHTCKON pacnpefenuTensHOl CUCTEMbI BO3NAraeTca Ha ABOHeHTa,

4.5. Ecnn uHOe He ycTaHoeneHo 3akasom(1) WMIn WHbIMKU npunoxeHusmu K [Horosopy, AGoHEHT
CaMOCTOATENbHO BbINONHAET HeobxoanMbIe AEACTBIUA MO HACTPOMKE 1 NOAKMIOYEHUIO [ONb30BATENLCKOrO
(okoHevHoro) obopyaoBaHua B Uenax aoctyna k Yonyre.

4.6. ABoteHT 0b6fsaH npuHATL YCnyry no npeaocTaBneHMio AoCTyna HEnocpeAcTEEHHO nocne ee
OKkasaHus nubo oTkazaTkes OT npuemku, npeactasus Onepartopy B TeueHue 3 (Tpex) kaneHgapHbix AHelt
nocne okasaHusa YCryrv no NnpeaccTasneHnio AoCTyna MOTUBUPOBAHHYIO NPETEH3WI0 B NUCLMEHHO hopMe.
Ecnu B yrkasaHHbii CpOK NpeTeH3uns He Gbina Nnpebsienena, Ycnyra no NpegocTasneHnio A0CTyNa CYuTaeTcs
NPUHATOW. DaKT OKasaHus AGOHEeHTY Ycnyrit No npeAoCTasnNeHuto A0CTYNa NOATEEPHASETCH AKTOM NPUEMKM
ycnyr no npegocTasneHuio 4ocTyna,

B cnyuae noctynneHus or AGoHeHTa MOTMBUPOBAHHOIO 0TKa3a OT APUHATMA YCyr No NpeaocTasneHnio
poctyna, Onepatop Brpase B OAHOCTOPOHHEM NOPSIZIKE OTNOMUTL AaTy Hayana okasawws Ycnyrn Ao
MOMeHTa noanucanus AGoHeHTom AkTa npuemkn Ycnyri no nogkmodenvio. B cnyvae, ecnn AGOHEHT He
ucnonHun TpebosaHus, YCTaHOBNEHHBIE B N.4.2, 4.4, 4. 5HACTOALMX YCTIOBUIA, OTKA3 OT NPUHATUS YCIyri no
NOAKNIYEHKIO HEe SBNAETCA MOTUBUPOBAHHBIM.

4.7. Mpu nogwnrdeHwn  nonb3oBaTensckoro  ofopygosaHua  OnepaTtop He  NpoW3BOaMT
SNEKTPOMOHTaMHbIe, NUHelHo-kabenbHble paboTbl, B ToM 4ucne npoknagky kabens eHe [MoMeLlleHwuit,
noarotoeky [NoOMelleHUA U HeCYLMX KOHCTPYKUWA ANns npoknagkw kabenei (CTpoOUTEnbHLIS, MOHTAXHLIE
paboTel, BCKPbITUE/3akpbiTVe thansbLUICTEH, NMUHTYCOR, NOABECHBLIX NOTONKOB, kabenk-kaHanos (kopoGos),
CBEPMEHWE OTBEPCTHIA B CTEHAX W NEPEKPbITUsX U T.0.).

4.8. B cny4ae HeobxoaumocTv nogrnioveHws AGoHeHTa Yepes ofopygoBanne W nuHelHo-kabenbHbIe
COOpYXeHWs CBSA3U, KoTopble He obenyxusatotca Onepatopom, obecneyuTs npucyTcTBMe W HeoBxoanmoe
yyacTtue cneumanucta, obcnyxusaiolyero gaHHoe obopynosaHue u (Mnu) nuHenHo-kabensHbie CoopyXeHus
CBA3U.

49, Ona nonbsoBanua Yenyroit ABOHeHTY HeoBxogumo ofecnevynTb Hanudme UCnpasBHoro
lNonb3oBaTenbcKoro (okoHe4yHoro) ofopynosaHus, npedHasHaqdeHHoro gna nonydeHus Yenyrib w
noggepxuearigee udtepdetic Ethernet n npotokon TCP/IP.

5. KomneHncauus 3a lNpepbiBanve npegocrasnelns Yenyru

51. Ecnu uHoe He ykasaHo B 3axase, Onepatop rapaHtupyeT koadbuuyneHT JOCTYNHOCTH YCnyrn He
MeHee 99.7% B TeueHe MecAYyHoro nepuoja.

B cnyyae HapyweHuws JaHHoro obgsarenscrtea no BuHe Oneparcopa AGOHeHT BhpaBe MoNy4yuThb
KomneHcauwo 3a lMpepuiBaHue npefocTaeneduns Yonyrm B Te4eHne mecaua no kapkpomy 3akasy. Tpu
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pacyeTe KOMMEHcauWu MpPUHUMAaETCs, 4TO CTOMMOCTb OAHOro 4aca coctasnser 1/720 ot senu4uHbl
hUKCUPOBAHHOI exeMecs4HOoN NNaTbl, ykasaHHoi B 3akase. Obuwlee spems lNpepblBaHns NpeaocTaenexus
Ycnyrn paccuuTbiBaeTcA kak cymma Bcex [lpepbiBaHuid 3@ BbIMETOM HEKOMNEHCUPYEMOro BpPEMEHW
MpepbiBaHua NpegocTaBneHus YCnyru, paBHoro, COrMmacHo ykasaHHOMY B AaHHOM NyHKTe KO3(ULIMEHTY
poctynHocTy, 130 MUHYTam, OKpYriAeTcs A0 LEeroro KonMiecTea 4acoB cneayolum o6pasom: B GosbLuyto
CTOPOHY, ecnu HenonHbii Yyac coctaenset 30 u Honee nocnenosaTerbHLIX MUHYT, B MEHbLUYH CTOPOHY,
ECn1 HEeNonHLIA Yac cocTaenAeT MeHee 30-TW NOCNeAoBaTENbHLIX MUHYT.

8.2, Moa TpepbiBaHWem npeaocTaBneHus Ycnyr MOHMMAeTCA HEeBO3MOXHOCTb noTpebneHws
ABoHeHTOM Ycnyru BCneacTBMe Bbixoda W3 cTposi obopydosanua cetw csBAsW OnepaTtopa B ToO4Ke
noaknto4eHus obopyaosaHna AboHeHTa k ceTh ceasu Onepatopa.

53. [laHHas KkomneHcauwsi SIBMSAEeTCH EAWHCTBEHHbIM W WCKMIOYUTENbHbIM Bo3MelleHnem AGOHeHTY
ywep6a 3a cbou B NpefocTasneHuu Yenyru.

5.4. MNpepbiBaHnem NpeaoccTaBneHus Yenyru He SEMNATCA Nepepbisbl CBA3N

- Bbi3BaHHbLIE NPOBEAEHUEM NNAHOBLIX NpodunakTniecknx pabor;

- Bbl3BaHHbIe 0BCTOATENLCTBAMM, BO3HUKLIMMK He no BuHe OnepaTopa,

- Bbl3BaHHble HapyLueHnem AGoHeHToM TpeBoBanuit k akcnnyatauun ObopynosaHus,

- npegycMOTPEHHble AeACTBYIOWMM 3aKoHOAATENbCTBOM W/unn yenosusmu [Joroeopa.

6. MNnaxHoBoe TexHM4Yeckoe obGecnyKuBaHue
6.1. MnaHoBble nNpodunakTuyeckue paboTel npoBoaaTcs B cooTeeTcTBuM ¢ CornaweHuem ob
3KCNNyaTaunoHHO-TEXHUYECKOM B3aumoaeicteum CTopoH.

7. WHble ycnosua

71 AbBoHeHT ofA3aH B TedeHue 30 (TpuouaTtu) AHel ¢ MOMEHTa BCTynnewus B cuny [lorosopa
HanpasuTk B NuUCbMeHHOW thopme OnepaTopy cnWcok nuu, ucnone3ytowmnx ero O6opygosaHre. Cnncok
AomkeH ObITh 3aBepeH YNONHOMOYEHHbIM npepcTasutenem AfGoHeHTa. CnWMcOK [OMKEH COAEpMaTh
cnefyrolme cBeeHUs 0 nuuax, ucnoneaywwx O6opyaosaHne AboHeHTa: haMunuio, MMs, OTYECTBO (Npu
Hanw4yuK), MecTO XUTENLCTBA, PEKBN3NThI OCHOBHOIO AOKYMEHTE, YAOCTOBEPAIOWIEro NMYHOCTb.

72 B TeuyeHwe cpoka peiicteus Hactoswero CornaweHns, AboHeHT obasaH HanpaensTe Onepatopy
aKTyanuaupoBaHHbIe CMUCKKA, NUL, YKasaHHblX B n.7.1 HacTosiwux YcnoBuih. Takue crMcKW [OMHb
HanpaBnATLCH He peske OAHOro pasa B KBapTan, HayuHas co cneayiowerc Keaptana nocne BCTynneHus B
cuny HacToAwux Yernoeuii U oTee4aTs TpebGoBaHMaM, yKasaHHeIM B N. 7.1, HacToALwux YCnoBuii,

T3, CropocTb goctyna kcety WMHTEepHeT 3aBUCUT He TONMbKO OT TEXHWYECKUX OcoDeHHocTein Ycnyru,
npegocraensemoi OnepaTopoM, HO W OT JeWCTBUIA TPETbWUX ONEepaTopOB CBA3W, OpraHnsaunii u nuu,
ynpaBnsoLwWmnx cermeHTammn_cetn WHTepHeT, He npuHagnexalumx Onepatopy. CKOpoCcTbk AOCTYMNa K CeTw
MHTepHeT ABNAETCA BEeNWYMHON HeonpegeneHHoW W 3aBWCWT OT psaa NapamMeTpoB, B TOM Yucne,
TEXHUYECKUX XapakTepWCTWUK NOAKNIYEHNA AaHHbIX TOUYEK, MapLupyTa W TekylleW 3arpysku kaHanos. Bce
napameTpbl ABNATCA NEPEMEHHBIMU U He rapaHTupytoTca OnepaTopoM 3a npegenamu CBoein ceTw,

noannucu CTOPOH:

Oneparop: ' ABOHeHT:
000 «TTK-Censb» «MakpoperunoH 3anagHas
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Mpunoxexue Ne 2.2
kK [loroBopy 06 OKa3aHuu YCnyr CBA2M
Ne 3C-22-APMN-160/24 o1 «01» anpens 2024 r.

TenedgoHHan ceA3b
YcnoBua okazanusa Yenyru

1. O6iue nonoxeHuns

1.1. Hacrosuwme Ycnoeus onpefensioT NOPsAoK 1 YCroBusi okasaHns ycnyr TenedoHHoi cesau. Popma
3akasa Ha Ycnyry npuseseHa B Mpunoxenuu N2t k HacTosAwwuM Yenosusm.

1.2, B pamkax npefocraBnsemoii Ycnyr ocyLecTBNAeTcs:

- MpejocTasneHue AOCTyna K CETW MECTHOW TenedoHHoi cesau Onepatopa C BbigeneHuem B
nonb3oeaHne AOOHEHTCKOro Homepa (AGOHEHTCKMX HOMEpOB) B COOTBETCTBYIOWEM MeCTy
ycTaHoBKn oBopyacsanns AGoHeHTa Ko reorpauieckoi 30Hb!;

- hopmupoBatue u obcnyxvsanine aBoHEHTCKON NMHMKM, C NOMOLLBIC KOTOPOI TONL30BATENbCKOE
oBopyAoBaHne NOAKIIOYAETCA K Yany CBSA3W CETH MECTHOM cBAau ABGOHeHTa:!

- MPeAoCTaBneHne MecTHLIX TENeOHHLIX COeUHEHI;

- nNpegocTasneHne BHYTPU3OHOBLIX TeENeOHHbIX COBAUHEHW;

- NpeAoCTaBneHue BO3MOXHOCTU AO0CTYNa K ycnyram TenedoHHOW CBA3WM CeTHU cBA3M obliero
NOMb30BaHWA, B TOM YNCNe K ycnyram BHYTPU3OHOBOM, MEXOYropoAHOi 1 MexayHapoaHON CBA3W,
ynoMuHaemMble fanee CoOBMECTHO Kak «Ycnyruy,

1.3.  Agpec npegocrasnenus Yenyru, Tun obopyposanua AGoHeHTa, ofcnyxusaemblii ABOHEHTCKURA
Homep (nepeyeHb obcnyxupaems! ABOHEHTCKIUX HOMEPOB) YKasbiBalTcs B 3akase.

1.4. foctyn k cetu TenedoHHoW csa3n Oneparopa MPeJOCTEBNAETCH NPU HanW4A¥ TEXHWYECKOR
BO3MOMHOCTH,

1.5. Yonyrm mectHoil TenedoHHOW CBR3W OKasbiBaeTcs OnepatopoMm npy Hanuuum  TeXHNYecKOoW
BO3MOMHOCTK NpefocTaBneHna SoCcTyna K CeT CBA3N.

1.6. B cetun ceszn Oneparopa ABOHEHTOM MOXET UCMONbL30BATLCA JoNonHUTENbHbIR a60HEHTCKNI HoMEp
Ans nepeagpecauny BbizosoB ¢ cet cBasw Onepartopa Ha O6opygoBaHue B CeTW MOGBMIKHON
papuoTenehoHHOR crAsY,

1.7. ABoHeHT npu 3aknwoveHun [loroeopa o6s3aH npeactaeuTb  Onepartopy KOMWIO  JOKYMEHTa,
noATBepK4alowero npaso BNajgeHusa Wiunu nonb3osaxus MomeweHnem.

1.8. MNo TpeGosanuio AGoHenTa ABoHeHTCKas NuHuA MoxeT ObiTb cdopmuposaHa Onepartopom Ha
umMerolleics B nonb3osaHum y ABoHeHTa ABoHeHTCKOW NWHWM, OpraHusoBaHHbIX OnNepaTopom, Wnw
ABOHEHTCKIX NUHNIA, OPraHN30BaHHbIX ABOHEHTOM camocToRTenbHO. ONepaTrop He HECET OTBETCTBEHHOCTH
33 TEXHUYECKOE COCTOSHME U paboTocnocoBHOCTE ABOHEHTCKOR NUHUK, OpradnsoBaHHoi ABOHEHTOM, B TOM
4yucne 3a npepbiBaHWe nNpenocTaBneHns YCnyru, CBA3EHHOE C TEeXHWYECKMM COCTORHMEM Takoh
ABOHEHTCKOR NUHNA.

1.9. lNpenocTasneHve ycnyr BHYTPU3OHOBOW, MEXOYropoAHON U MEXAYHapPORHON TenedgoHHOM CBA3N
ABOHEHTY ocyLlecTBNASTCA NpW cornacun AGOHEHTa Ha A0CTYN K YCNYram BHYTPW30HOBOR, MeXayHapogaHo#
1 MeX@yropoaHoil TeneoHHol CBSA3K U Ha NpeAoCTaBNeHWe CBEAeHW O HEM APYTUM onepaTtopamM CBSA3N
Anst okasaHus Takux yenyr. B 3akase ykassiBaeTces peleHne AGoHeHTa o BuiBope oneparopa ¢easu, cnocob
BbI00pa u HavMeHoBaHue CnepaTopoB CBA3N, NPeJOCTaBNsAIoWNX ABOHEHTY COOTBETCTBYIOLLME YTy,
1.10. [atoil Ha4yana oKazaHWs YCrnyr BHyTPU3OHOBOW, MEXAYIOPOAHON 1 MeXayHapoaHoU TenedoHHOo!
CBA3K CYWTAETCS AaTa ocyliecTsneHus ABOHEHTOM MEPBOro YCNELIHOMO BHYTPU30OHOBOrO, MEXYIOpOLHOro
N MeXAyHapogHoro TenedoHHOro CoeiMHeHns.

1.11. [OnAa  ycraHoBneHus  MEXOYropogHblX W MEXAyHapoAHbIX  TenedoHHbIX  coeguHeHWd
aBToMaTtuyeckuMm cnocobom, HaBop TenedoHHOro Homepa ocyujecTBnseTcss ADOHEHTOM CRegyroumm
obpasom:

Mpu BbI60pe OnepaTopa NpK Kaxaom TeneoHHOM CoeguHeHnu:;

npwv mexayropogHom TenetoHHoM coeguHerun: 8 — 52 — kof ropoa (Mnu Kog CeTU) — HOMED Bhi3bIBAEMOTO
aboxenTa;

npyv MexayHapogHoM TenedoHHoOM coefuHeHun: 8 — 10 — 57 Kkog CTpaHbl — HayuoHanbHbIA HOMEP
BbI3biBaemoro aboHeHTa.

Mpu npeaeapuTensHom BeiBope Oneparopa:

npy mMexgyropogHom TenedoHHOM coefuHeHun: 8 — kog ropoga (Unu Kog CeTH) — HOMEep Bbl3biBAeMOoro
aboHeHTa;

npv MexayHapoaHom TenedoHHom coeguterini: 8 — 10 koA cTpaHb! — HaLUoHasbHblil HOMep Bbi3biBaEMOTO
aboHeHTa.
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142. Onepatop Brpaee No CBOell WHULMATUBE 3aMeHUTb BblaeneHHbit ABOoHeHTy ABOHeHTCKui(ne)
Homep(a) B criydae u B Mopsgke, NPeAycMOTPEeHHble HOpMamyu AEeACTBYIOLero 3akoHoaatenscrsa
Poccuiickoit ©egepauui.

2. JKennyaTauuoHHble XapaKkTepucTUkn

2.1. TpaHuua 30Hb! OTBETCTBEHHOCTM Onepatopa B pamkax NpeoGTaBNeHWst YCIyri NPOXCANT Mo TOHKE
NoAKMo4eHun aboHEHTCKON NuHUK K oBopyaoBarnio ABoHeHTa.

2.2. Cxema opraHusauwu cBsau npuseseHa B [punoxeHun Kk cooTseTcTayolleMy 3akasy, ecny uHoe He
ykazaHo s 3arase.

2.3. MMpu Hanuuuu MNpepsiBaHna NpeaocTasnenns Yenyrn B 3oHe oteeTcTeeHHocTh Onepatopa Onepartop
npuHUMaET Bce [MAOCTYMHbIE Mepbl A8 ee ycTpaHeHws B cootBetcteuu c©  CornatueHnem o6
JKCNNyaTalUnoHHO-TEXHWYECKOM B3aumogencTen CTopoH.

3. TexHu4YecKHe XapaKTepUuCTHKK

3.1. O6opyposaHue AboHeHTa (cepTuhuUMpoBaHHOE W COOTBETCTBYIOLLEE TUNY NOAKNHOYEHUR,
ykazaHHoMy B 3akase), YyCTaHOBMNEeHHOE NOo ajpecy noAkNioYeHWa Ycnyrk, nojwloyaeTcs K
KOMMY TaLMOHHOMY 06opy AoBaHW0 TenedoHHoi ceT OnepaTopa NocpeAcTBOM opraHuaaLum ABOHEHTCKO
nuHWK,

3.2. OpraHuzaumsa AGOHEHTCKOW AVMHWM U NpepocTaBneHre Yonyrv ocyLEecTBNASTCH C NCNOMb30BaHNEM
OGHOro W3 NPUBEASHHBLIX TUNOB NOAKIIOYEHNI K Yenyre:

- ¢ npumMeHeHuem Texdonorun TDM (TimeDivisionMultiplexing - BpeMeHHo2 MynbTUNNEKCHMpOBaHUe),
anekTpuyeckoro uuTepdeiica E1 (ISDN PRI) e cooteeTcTBUM € pexomeHgauusmin MC3T G703, Tuna
curdanusaunn EDSS1 u tuna kopgexa G.711;

- ¢ npuMeHeHnem nakeTHoix |P-texHonornia, nHtepdpeiica Ethernet 10/100 Base-T B COOTBETCTBUU C
pekomengauvamu IEEE8B02 3, Tuna curHanuzauwn H.323 v Tunoe kogekoe G.711 (*), G.728, G.723,
SiP.

* - npedocmaeneHue MecmHoz20 coeduHeHUsi dna nepedaqu chakcuMunsHozo coobuenus u

nepedayu JaHHLIX 2apaHmupyemes mosibKo Mpu UcnonsgoeaHuy muna kodexa G.711.
3.3. Ob6opynocsaHve ABOHEHTA [OMKHO MNOLAEPXUBATL COOTBETCTBYIOWME BbIOPaGHHON TEXHONOTUW
nHTEpERC ¥ TUN CUrHanNU3auWnK, ykasardHsie B n. 3.2,
3.4. AboHeHT obasyeTcsA 3anporpaMmuposaTtk cBoe obopygosaHue Takum obpasom, 4ToDb! NockNaTs B
cete Onepatopa AnA wugeHTudukaunu obopyaosanwa AboHeHTa AGoHeHTCkMe HoMmepa 13 4ucna
BuiAeneHHex Onepatopom ABOHEHTY 1 yKka3aHHbIX B 3akase.
3.5. ABoHeHT o0Bsisyetca npouHdopmposaTts Onepatopa 06 WM3MEeHeHWW Tuna curdanusauum,
MHTEPMENCOB, a TAIKe WHBIX TeXHUYECKUX napamMeTpoB Ha obopyaosanun ADOHEHTa, NpYMeHseMoM Npu
“cnonb3oBaHnm ABOHEHTOM Ycnyru.
3.6. Mpu npepocTasnenun Yenyru OnepartopoM ofecneqvBaeTCA 3HAYEHWE BEPOATHOCTM OTKasa B
coeputexnu He Bonee 1% ot oblijero Yucna Bhi3OROB, NPU YCAOBUM, YTO HArpy3ka Ha ofauH aboHeHTCKUA
Homep He npesbiwaet 0,2 Opnaxra. B cnyyae npesbilleHUn YKa3aHHOro sHadeHns Harpysku Onepartop He
HECET OTBETCTBEHHOCTW 3a KauyecTBO npegoctasneHus Ycnyri. [Ans BoccTaHoBNEHUs KadecTea Ycnyru
Onepatop pexomeHgyeT AGOHEHTY NGO CHU3UTL Harpy3Kky Ha oauH AGOHEHTCKMIA HoMep, NUMBO UBMEHUTL
Tpebyemble napameTpel YCnyru,
3.7 EanHWua Tapudurkalyu npu nospemeHHoM yveTe MecTHoro TenedoHHoro coeguHeHns coctTasnaeT
1 muHyTy. TenedoHHoe coefuHeHne NPOAOIMKUTENLHOCTEIC 30 U Bonee CekyHA YUUTLIBAETCA Kak NonHas
eauHuua Tapudukaynn. TenedoHHoe cCoeAnHEHWE NPOOOMKATENBHOCTLI0 MeHee 30 cekyHA YUUTHIBEETCS
kaK MonoBWHa eauHWlbl Tapudukauui, TenedoHHoe coeguHeHne NPoACIIKMTENBHOCTBIO MeHee 3 CekyHA
He TapuhylMpyeTcs.
3.8. MpopomKuTensHOCTL Tened)OHHOro COERNHEHNA OTCYUTLIBAETCA C NePBOI CeKyH/bl Nocne oTeeTa
Bbi3biBaeMoro obopyfosaHUs o MOMEHTa oT60s BbISLIBAIOWEro Wny BhI3bIBAEMOro 0BopyAoBaHMs unu
oBopyaoBaHns, 3amMeHsIoLero nosb3oBaTensa B Nepuos ero oTcyTcTeusa. K oBopyaosannio, curHan oteeTa
KOTOPOrC nNpUPaBHWBAETCA K OTBETY BbI3LIBAEGMOr0 MOMb30BaTeNs W CHNYMUT Ha4anoM OTcYeTa
NPOAOIDKMTENLHOCTI  TENE(POHHOrO  COBAMHEHNA NpU  aBTOMaTUMEcKoM crniocobe  ycTaHosneHus
COeauHEeHUR, OTHOCUTCH:
a) TenedoHHbIi Mogem; §) dpakcumunbHbil annapart; B) ofopyaoBaHue ¢ thyHKUMed asTooTBETYUKa; T)
obopyaoBaHie C YHKUME! aBTOMATUYECKOTO ONpeAenuTens Homepa; &) TakcodoH, X) MHoe
oBopynosaHue, sameHsiollee lonb3osaTens B ero oTCyTCTBUE U obecneyusaioliee (Unu UMUTUpYIOLLEE)
obmeH uHpopmaumer, a Tawke uHoe oBopyaoBaHue, B COOTBETCTBUW C HOPMaMM AeiCTBYIOLIEro
JakoHoAaTenbcTBa.

4. CroumocTb Ycnyrs CBA3N

4.1. CroumocTb YCnyru CBA3KN COCTOUT U3 CTOMMOCTH YTy MO NOAKMIOYEHUIO 1 EKEMECSHHOM CTOUMOCTH
Yenyru u yKkaseieaeTca B 3akase.

4.2, lpegycmarpusaeTcs OAHA W3 TPEX NPUBEAEHHbLIX HWKE CUCTEM OMNaThl eXEeMECSYHON CTOMMOCTM
Yonyru.

4.2.1. AGOHEHTCKaA CUCTEMa ONnaThl—eXeMecsyHas CTOMMOCTb (hMKCUPOBAHA W BKMIOYAET B cebs
CTOMMOCTb BCEX TeNEeOHHbIX CO8ANHEHN B OTHETHOM NEpHoAEe, CTONMOCTh MCNONb30BaHNUS ABOHEHTCKON
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nuHUM C AGOHEHTCKUM HOMepoMm (AGOHeHTCKuMU Homepamu). Ecnu npu npepocTaBriexuu Yenyru
Oneparopom noagepxusaetcs MakcuMmansHoe 4UCNO OOHOBPEMEHHLIX COSOVHEHWH, TO Takoe 4YMCno
ykasaHo B 3akase.
4.2.2. [loBpeMeHHan CUCTEMa ONNaThi— EXKEMEeCsuHas CTOMMOCTb YCNyrd COCTOWUT U3 MUHUMANLHON
eXEeMECAYHON CTOMMOCTU YCnyry, BKIOYAKOWER CTOMMOCTL NOMbL30BaHus aboHeHTCKOW nuHueh ¢
abOHEeHTCKUM HOMEepoM (¢ aBOHEeHTCKUMM HOMEpaMmW), W CTOUMOCTU TenedOHHLIX COESAUHEHWH,
paccunTaHHOi No Tapudy, ykasaHHOMY B 3akase.
4.2.3. KomGuHuposaHHaRA cucTema oniaTbl — eMEMECHHHAA CTOUMOCTb YOy COCTOUT U3 MUHUMANbLHON
eXeMeCAYHON CTOMMOCTH YCnyri, BKNIOYAIOLLER CTOMMOCTS COoefiuHeHU B oBbeme, yKkasaHHoM B 3akase, a
TaloKke CTOMMOCTb NOMb30BaHWs aboHeHTCKoN NnHWel ¢ aboHeHTckuM HomepoM (aBOHEHTCKMMI HOMEpaMmu),
W CTOMMOCTK TenedoHHLIX CoeguHeHuid ceepx obbema, BXOAALEr0 B MUHUMANbLHYK €XeMECSYHYI0
CTOUMOCTb, € yYyeToM Tapuda, ykasaHHoro B 3akase.
4.3. MuHuMancHas exeMmecadHas CTOMMOCTb YCnyrw, NpejocTaBneHHON 3a HenonHbiA Mecsay (¢ aathl
NOAKIIOYEHUS K Yenyre, ykasaHHoi B AKTE NpUeMKn YCnyru no nogkmioyeHnio, A0 KoHUa Mecsua, Unu c
Ha4ana mecala A0 AaThl OKOH4YaHWs NPEACcCTaBNeHUA YCryr) PaccHMTLIBAETCA NPONOPLMOHansHO oBLemy
KOMUYECTBY KaneHaapHblX gHei B 3TOM Mecslie W ¢ y4ETOM BbiOpaHHOM CUCTEMBI OnnaThL.
44, Ons nepsoro mecaua npefocTaBneHws YCNyru pacyer exemecsvHoW croumocTu  Yonyru
OCYWeCTBNAETCA C AaThbl, YkasaHHOW B AKTe npuemku Ycnyru no MOAKMIOYEHWIO, BHE 3aBWUCHMOCTU OT
rotToBHocTM AGoHeHTa ucnonbL3oearh Yonyry.
4.5. Onnara exemecayHoi CTOMMOCTH YCnyrn npou3scaAnTCS AGOHEHTOM MO OKOHYaHUM OTYETHOro MecsiLa
Ha OCHOBaHWK KONWIA CHETOB, Hanpasnsemblx ABOHEHTY no dakcy uunu ANEKTPOHHOR NoYTe 40 5 (NATOro)
yncna MecAla, cregytoulero 3a oT4eTHbIM. [laHHble cHeTa AoMmKHbl BbiTh onnayeHbl AGOHEHTOM B TEYeHue
20 (nsaguatu) AHel C MOMEHTA NONY4YeHUs KONniA CYETOB.
4.6. o nucbMeHHOMY yBeaoMneHuo ABOHEHTa W Ha Nepuos, YKasaHHbIi B TAKOM YBEAOMISHUN, MOXET
GbITE NPUOCTaHOBNEHO NPEAOCTaRNEHWE:

— BO3MOXHOCT/ AOCTYRA K yCnyram MeCTHOW, BHYTPU3IOHOBOW, MEMXOYropoAHON W MeNgyHapogHon

TenedoHHON CBA3U;

-~ BO3SMOXHOCTW JOCTYNa K YCryram naatHbiX UHOPMaLMOHHO-CNIPaBOYHbIX Criyxb.
4.6.1. YeegomnerHue ABoHewta Hanpaensetca Onepatopy He no3gHee, Yem 3a 10 pabouwx AHelh Ao
Tpebyemoi aathl NpUOCTaHOBNEHWA NPeAoCcTaBneHus YCenyrn uuny Bo3MOXKHOCTY 10CTYNa K YKa3aHHEIM B
n. 4.6 ycnyram. Mo nonyyeHun ykazaHHoro yeegomnerus OnepaTop npuocTaHasnueaeT NpegocTasneHne
Yenyr uinny Bo3MoXHOCTM AOCTYNa K YKa3aHHeIM B . 4.6 ycriyram.
4.6.2. [Npu npuocTaHoBnexur NnpegocTaBnesun 4OCTyNa K yCnyre MECTHO TenedoHHOW CBsAau ¢ AGOHEHTa
B3NMAETCA Nnata 3a Becb Nepuof NPUOCTAaHOBNEHUS NPefOCTABNEeHUs Yenyru, B COOTBETCTBUM C
YCTaHOBMEHHLIM AN Takux cnyyaes Tapudom, yKasaHHeiM B 3aKase, U paccyMThiBAeTCA B COOTBETCTBUN C
KONMMYECTBOM KaneHAapHbix AHER NPUOCTaHOBINEHNA NPeaocTaBeHna Yenyri.
4.7. B cnyvae Heonnathl, HENOMHOM WNK HECBOEBPEMEHHOI ONNAaThl CTOMMOCTH YCIYTW, KOTOPYIO AGOHEHT
OOmkeH npouasecTi cornacHo n. 4.5. HacToawero [NpunoxeHus, OnepaTop enpaee BabickaTe ¢ AGoHeHTa
HeyCTOWKY B COOTBETCTBUW C AEUCTRYIOLLMM 3aKoHoaaTenscTeoM Poccuiickon Pegepauun. ABoHeHT 0Bs3aH
ynnaTtuTe Takyio Heyctoiky Onepartopy B TeveHue 10 kaneHAapHLIX AHEH & MOMEHTA NpeabaBreHus emy
Oneparopom TpeboraHus 0 ee onnare.

5. Komnencauusn 3a MpepbiBanune npepgocraenedusn Yonyru
5.1. Orepartop rapaHTupyet kosddvuneHT goctynHocty Yenyrn He menee 99.5% B TeveHue mecadyHoro
nepuoaa.
5.2. B cnyyae HapyweHust faHHoro obfAsarenscTsa no BuHe Onepartopa, AGOHEHT BMpage MoMyyuTs
KoMneHcauuio 3a obwee BpemMa pepbiBaHUs NPEfocTaBneHns Yenyrn B TEHYeHUe Mecaua, npu pacyere
KOTOpOW  npWHUMAaBTCH, 4YTO CTOMMOCTh OAHOro 4Yaca coctaenAeT 1/720 of  BenuduHbl
huKcrpoBaHHOW/MUHUMAnNbHO — exemecadyHoil  croumocTy  Yonyrn. OBuwee Bpems [IpepoiBaHus
npegocTasneHna chym 338 BbiMETOM HEeKOMNEeHCUPYEMOro BpemMeHn npeprEaHHﬂ npepocrasneHns YCner
(paeHoro, COrnacHo ykasaHHoMY B AaHHOM NYHKTE Ko3dhdULMEHTY AOCTYNHOCTN 216 MUHYTaM) OKpPYriAeTCs
[0 Lenoro KonNuUecTea 4acoe cnegyolwum obpaszom: B GonbLUYI0 CTOPOHY, CNK HEeNOIHbIR Yac cocTasngaet
30 » Bonee MUHYT, B MEHbLUYIO CTOPOHY, €CNU HENOMHLIKA Yac cocTaBnseT mexHee 30 MUHYT.
5.3. [lpepbiBaHe npeaocTaBneHus YCrnyru xapakrepusyeTcs HEBO3MOMHOCTLK YCTaHOBWMTb HW O4HO
TenedoHHoe coeanHeHve no euHe Onepartopa.
5.4. NaHHas KOMNEHcauus SIBNASTCS EAMHCTBEHHLIM W UCKIIOYATENbHBIM BO3MELLEeHNeM ADOHeHTY
yuepBa 3a cBou B NpeaocTaBneHun Yenyru,
5.5. lpepbiBaHveM NpefocTasneHus YCnyra He sSBnaiTCs NepepbiBbl CBA3N,

~  Bbi3BaHHble NPOBEAEHWEM NNaHOBLIX NpodunakTuieckux pador,

—  Bbi3BaHHLIe 0GCTOATENLCTBAMM, BO3HMKWLUMK He no BuHe Oneparopa;

— Bbi3BaHHbIe HapylueHuem AGoHeHToM TpeboBaHui K akcnnyartatun O6opyaAoBaHNUS;

— NpeaycmMoTpeHHbe AeACTBYIOWUM 38KOHOAATENLCTBOM wnau yoenosusimn Jorosopa.

6. MnaHoBoe TexHu4eckoe obcnyxuBaHue
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MnaHoBble npodunakTnyeckue paboTel NPoOBOAATCA B cooTBeTcTBMM C Cornawenvem o6 akcnnyartauuoHHo-
TexHwyeckom B3anmopencTeinn CTOPOH.

7. Doctyn k Ycnyre
Yenyra npefoctaensercs ABOHEHTY Ha TeppuTopuu Poccuiickold ®enepaunu.

8. Wubie ycnoBus

8.1. AboHeHT B TeuyeHue 15 (natHaguatu) gHeln nocne 3aknwdenus [dorosopa wunu 3akasa
npepoctasnsaeT Oneparopy AOCTOBEPHLIE CBEAEHWS O NONL3OBATENSAX yCnyr cBs3n ABOHeHTa, cojepxallue
thamunun, umeHa, oT4ecTea (NpW HanNU4uu), AaThbl PONASHUS, PEKBU3UTLI OJOKYMEHTA, YO0CTOBEPSIOLWEro
NUYHOCTL (HaWMEHOBaHWE, Cepusi U HOMEp, JaTa BblAavu, HauMeHOBaHWe opraHa, BbiAaBLUIEro [JOKYMEHT,
unn kog noapasgenedus). B cnyvyae cmeHbl [Nonb3osatenen ycnyr cessvm ABoHeHTa, ABoHeHT obBasaH
NpefocTaBnATh COOTBETCTBYOLME JOCTOBEPHbIE CBEAEHNS O HOBbIX NOMb30BaTENAX yCnyr cBA3v ABoHeHTa
He nozgHee 15 OHen co AHA nepegaqu UM WoeHTUdVKaumoHHoro mogynsa (SIM-kapTbl), ecnu uHoe He
npeaycMoTpeHo 3akoHogaTenscTeoM Poccniickorn ®eaepauuu.

8.2. Onepatop uHcbopmupyeT ABoHeHTa w/unu [lonb3peaTens 0 HEOOCTOBEPHOCTW CBeAeHui
NOCpeACTBOM HanpaBneHusa TEKCTOBOro coobLLeHNA No aapecy 3NeKTPOHHON NoYThI, ykasaHHoMY B N. 14.14

[oroeopa.
noonmucut CTOPOH:
OneparTop: AGOHEHT:
000 «TTK-Ceasb» «MakpoperuoH 3anagHas YacTtHoe npodbeccroHantHoe obpasosartensHoe

Cubupckrid konnek CoBpeMeHHbIX

/C.10. Nucosewy/
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AKT NMPUEMKW YCNYT¥Y Mo NOogKniQYEHUIO

r. Bapnayn «01» anpens 2024 r.

Hacroswmm noateepkaaeTes, HTo 8 cOoTBETCTBIN ¢ [JoroBopoM o6 okasaHuu yenyr Ne 3C-22-APTl-
160/24 ot «01» anpens 2024 r. mexay 000 «TTK-Casb» «Makpopernon 3anagHas Cubupb»
(«Onepatop») n YacTHoe npodeccuoHanHoe obpasoBaTenLHoe yupexaeHue «Cubupckui
Konneak COBpeMeHHbIX TeXHONnorun» («AGoHeHT»), Onepatop caan, a ABOHEHT NPUHAM NOAKNIYEeHWe K
Ycnyre [loctyn B HTEpHET, no agpecy, ykasaHHoMy B 3akase Ne C-IP- 222165251

CronmocTb ycnyru no nepeodopMieHnio CocTaBnsaeT cymmy B pasmepe 900 (wecTbcoT) py6nei, B Tom
yncne HOC B paamepe 150 (cTo) pyGneil.

lNara Havana npepocTaBneHus Yenyru: «01» anpens 2024 r.

MNoanucu CTopoH:

Onepatop: ABGHEHT;
000 «TTK-Cesigb» «MakpopervoH 3anagHas YacTtHoe npodeccuonansHoe oGpasoearenkHoe
Cubupb» Cubupckuil Konneax cCoBpeMeHHbIX

AT, [lybunnHa
\idEepeHHOCTH

{ C.KO. JNlucosey

~ AKT MPUEMKW YCHYTy NO MOOKNIOYEHUIO

r. BapuHayn «01» anpens 2024 r.

HacToawum nogreepxaaetcs, 4To B cooTBeTcTBMM C [Jorosopom 06 okasaxwv ycnyr Ne 3C-22-APn-
160/24 ot «01» anpens 2024 r. mexay OO0 «TTK-Cesab» «Makpoperuon 3anagnas Cubupb»
(«Oneparop») u HYacTHoe npodeccuoHansHoe oGpasoBaTensHOE yupexaeHue «CUBUPCKUI
KONnemx COBpeMeHHbIX TeXHonorun» («ABGoHeHT»), Onepatop caan, a AGOHEHT NPUHSAN NOAKTIOYEHUE K
Yenyre flocTyn B VIHTEpHET, No agpecy, ykasaHHomy B 3akase Ne C-tel- 222165251

Harta nauyana npegocrtaBnenns Yenyru: «01» anpens 2024 r.

Moanucu CTopoH:

OnepaTop: ABDOHEHT:
000 «TTK-Cesisb» «MakpopernoH 3anaaHas
Cubupb»
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